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[bookmark: _heading=h.30j0zll]Introduction 
The Rossington Hall in Doncaster showcases top-notch excellence in terms of guest service in various departments and the housekeeping department is one of them, which must be focused. This particular study would present a comprehensive reflective exploration of shadowing experience inside the housekeeping department, outlining the part played by work-based abilities and technical proficiency in meeting and satisfying guest service expectations. 




[bookmark: _heading=h.1fob9te]Overview of Rossington Hall Guest Service Operations 
Being a hotel located in Doncaster, Rossington Hall can be associated with the provision of quality services to the guests. Thus, the Housekeeping Department can be considered truly unique among all the departments, as it is primarily concerned with guests’ room cleanliness (Mark, 2024). The housekeeping department truly pays great attention to detail, and therefore the visitors will not have complaints as to the state of hygiene at the hotel, or their level of satisfaction with the services being offered during their stay. 
[bookmark: _heading=h.3znysh7]Learning objective for the placement in the housekeeping department
· To gather practical working experience in the cleanness of facilities in the field of accommodation.
· To understand how the sign can contribute to the prevention of manipulating the cleanliness and hygiene level of the premises for the guests’ benefit.
· To identify the measures that can be taken to improve the collaboration and cooperation between all the housekeeping staff.
· To raise awareness concerning technicalities in cleaning such as the cleaning process and the equipment to be used. 
[bookmark: _heading=h.2et92p0]Section 1: Reflection on Experience and Personal Development 
Description: When working in the Housekeeping Department of Rossington Hall, I followed the work of a supervising employee and thus learned how housekeeping is managed. In addition, some of the tasks that are performed in this department that I saw include assuring cleanliness and neatness of the facilities to the expected standard and making sure that the guests are comfortable.
Feeling: At first, I struggled with the orientation towards details when it came to the housekeeping jobs. Nevertheless, as the role was fully assumed, I felt more confident about the task and enthusiastic about the prospect of learning more.
Evaluation: All these enabled the development of a rich understanding of set work-based skills and technical know-how that may be necessary to meet the existing guest service standards. Moreover, it emphasised the usefulness of communication channels and cohesiveness as part of processes that focused on operational performance and guests.
Analysis: The application of personal and vocational development alongside my prior experience in the hospitality industry as well as the acquired academic knowledge helped boost my comprehension of the actual workings of the Hospitality operations. In addition, I was able to identify that communication, people collaboration, and COM tasks are highly interrelated when it comes to providing great guest service.
Conclusion: In sum, this experience enhanced my awareness of the complex cooperative mechanisms in housekeeping and their effects on guests’ satisfaction. Additionally, I consider that it provided me with experience and knowledge that helped at further opportunities in the sphere of the hospitality industry.
Action Plan:  In my case, I have listed two ways through which I can enhance my ability in the specified areas: I will try to attend more classes and participate in teamwork exercises (Ann and Blum, 2020). Besides, it will be my effort to ensure that my communication skills are polished and polished further to ensure that my performance in guest service operations is warranted by seeking constructive criticism.
[bookmark: _heading=h.tyjcwt]Section 2: Critical Analysis of Work-Based Skills and Technical Knowledge 
It can be stated that the understanding of work-based skills in the Housekeeping Department is essential because it directly has a direct impact on guests’ service and includes such aspects as attention to detail, time management, and organisational abilities. Further, policies based on these competencies guarantee the stability of cleanliness that has a direct relation to guests’ experience. On the other hand, another essential area is technical awareness covering cleaning processes, the use of chemicals, and the handling of machinery. In the said areas, adequate skills can assist staff in carrying out their actions, thus promoting high cleanliness levels. Moreover, I saw the importance of paying attention to details and time management which made room turnovers fast and efficient leading to the satisfaction of the guests (Sobri et al., 2022). Furthermore, due to my knowledge of cleaning processes and ways of operating cleaning tools and equipment, I was able to help the team deal with different kinds of cleaning tasks, which appeared during my work, effectively. Overall, this intact confirmed the need today for work-based skills and technical knowledge, particularly concerning the guest experience that was delivered by the housekeeping staff and underlined the necessity for the constant improvement of the staff's skills and knowledge in the housekeeping department.
Section 3: Reflection on Organisational Issues
One major scenario observed during the placement was a complaint made by a guest complaining about the presence of stains on the walls of the room when they were checked in. In addition, this affected the performance of the department, the standard of service that was offered to the guests and the general running of the business by pointing out that cleanliness was an essential area that needed to be taken seriously. Moreover, to resolve such a problem, organising daily quality inspections and conducting seminars and training for housekeepers to raise awareness of disinfection requirements is crucial (Alcalde-González et al., 2021). Additionally, the department needs to focus on the rules of hygiene and the guidelines that should be followed when performing cleaning services to prevent such an incident in future, return confidence in the hotel to the guests and retain a high level of satisfaction.
[bookmark: _heading=h.3dy6vkm]Section 4: Future Action Plan
Based on my experience of working in the housekeeping department, I have identified several areas for improvement in work-based skills and technical knowledge. Within my case, looking at the situation observed in the Housekeeping Department, it is possible to name several directions of work-based skills and technical knowledge improvement:
· This indicates that management should provide better training for the housekeeping attendants with emphasis on the room to ensure public areas are cleaned. 
· Daily conduct the Quality check and the Toilet Audit Weekly to maintain hygiene and cleanliness. 
· Further knowledge enhancement of the novel disinfection technologies, as well as the equipment available for usage by the staff, should be offered. 
In general, in the areas deemed that require enhancement, overall management of the whole of the housekeeping department should be apparent, and such areas of communication, cooperation, and organisational deliverance (Andriani et al., 2024). in addition to staff building as regards the organisational, personal, and professional objectives of the employees in the context of careers in the hospitality sector, should demonstrate growth and enhancement through time.


[bookmark: _heading=h.1sx3xu76pjsx]

[bookmark: _heading=h.1t3h5sf]Conclusion 
Hence, I can conclude that observing the work of the Housekeeping Department at Rossington Hall has been a great opportunity to see the major aspects and importance of work relations, work and academic skills together with personal and professional development concerning guests’ expectations.  This established that, for an organisation to run effectively, there is a need to ensure sound human communication, well-coordinated human behaviour and order in the manner in which the duties offered by organisations to its employees are performed.  However, I am quite confident that all the experiences received during this work will contribute to and help me to choose my future occupation within the sphere of hospitality. 
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