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Perwaiz Iqbal

07967 640 649
pj_i@hotmail.co.uk

Key skills & Achievements


· Experienced Trainer
· City & Guilds Level 3 Motor Vehicle
· PTLLS Qualified
· Experienced Community Teacher
· Multilingual
· Experienced Retail/Transport Manager
· Customer Service Specialist
· Skilled Motivator
· Duke of Edinburgh Award


Personal Profile


· Highly motivated professional with an extensive background in developing, conducting and supervising training programs for people in employment and students, including stand-up, one-on-one and classroom environment.
· Remarkable ability to conducts integrated training needs assessments without supervision.
· Strong interpersonal and communication skills and the ability to work effectively with a wide range of constituencies in a diverse community.
· Superb ability to evaluate, coordinate, design, and deliver a comprehensive range of training and education programs.
· Enviable organizing and coordinating skills.



Employment History


Section Leader                                                                                                       Aug 2014 – present
Asda
Leading one of the UK’s largest home shopping and ecommerce operations.
· Ensuring product, colleague and driver availability. 
· Delivery scheduling.
· Conducting safety and legal checks of the delivery vehicles.
· Coaching and training colleagues in line with KPIs
· Dealing with customer complaints. 
· Mandating drivers.
· Chairing disciplinary procedures. 

Teacher 								Dec 2012 – Aug 2014
Voluntary
Working as a community-based teacher, Specialising in North Indian Percussion
· Planning and delivering lesson plans, Student action plans-Both 121 and group sessions.
· Hosting, Demonstration-Various School Morning Assemblies.
· Keel University-Host and Teacher to various school workshops.

Manager 								Oct 2009 - Dec 2012
A2B Cars Ltd
 Manager and Trainer for a Private Hire Taxi Company. Managing 485 drivers on a daily basis.
· Responsible for vehicle safety and driver training
· Vehicle inspection-Level 3 Motor Safety Repair
· Administration-MOT, Driver badges and plates-Audit trails
· Dealing with customer complaints
· Liaising with Commercial Contracts-Sourcing new business including NEC, Britvic, Birmingham International Airport and several major hotel chains

All About Phones Ltd						             Dec 2007 – Oct 2009
Operator of an independent mobile phone retailer in Birmingham. Dealing with both personal and commercial customers. 
· Organising 4 sales staff, setting targets and dealing with personal development. Training staff to become more effective selling contracts and handsets to customers on a variety of tariffs and providers. 
· Exceeding month on month targets as head of sales team
· Exceeding target of 30+ contracts per week
· Setting up new contracts with providers: Vodafone, T Mobile etc.
· Stock taking, Ordering and Rotation-Ordering up to £200k
· Merchandising 

Business Consultant							Mar 2007 - Dec 2007
Self Employed, Birmingham, West Midlands
Main roles are; meeting with clients to discover their business requirements.
· Implementing a strategic plan to improve the performance and profitability of an organization.
· Basic Skills Training
· Presenting information, public speaking and hands-on training to individuals.
· I am proactively seeking new clients and dealing with referrals.

Manager/Trainer							Apr 1998 – Mar 2007  
Orange, Birmingham, West Midlands
· I managed various stores during my employment including Birmingham, Kidderminster, Bromsgrove, Lichfield, including Orange stands at major events, i.e. NEC  Car show, Mobile Expo.
· As a member of the Elite training/Core Support team I trained members of staff nationwide in Basic Skills (Functional Skills), Product Knowledge, Selling Skills and Retail Management.
· My knowledge and skills gave me opportunities to represent the company at annual figure seminars with the CEO of the company and the corporate management team. 

Infantry Soldier	 communication division				Mar 1991 - Apr 1998  
HMS armed forces, Iraq
· Operating within a fast-paced combat environment.
· Responsible of guarding the safe zone around Baghdad airport.
· Head of communications department within the infantry unit



Education & Training
· PTLLS Teacher Training 
· DTLLS-Diploma in teaching in the lifelong learning sector
· NVQ level 4/5 Customer Service 
· Higher Certificate of Education, Skills for the workplace, University of Wales.
· A Level passes in Math’s, English and Urdu
· GCSE Passes in Math’s, English language, English Literature, Physics, Urdu, Art

Hobbies & Interests

I am a Music Teacher in the evenings and hold a class of 25 – 30 students for 2 evening sessions a week.
I am an active drummer and the founder member of a live music band and also have an entry in the Guinness book of World Records.

References available upon request
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Job description:
	Job details

	Job title
Aviation Security Officer
 
Job reference
REQ000215
 
Date posted
31/08/2021
 
Application closing date
Blank
 
Salary
£11.30 per hour
 
Package
Annual bonus scheme, generous holiday entitlement, Company Share Scheme, Free on-site parking, Discounted gym membership.
 
Contractual hours
Blank
 
Basis
Blank
 
 
Blank
 
Job description
Birmingham Airport can serve over 140 destinations via 52 airlines and is the UK's third largest Airport outside the south-east and the UK's seventh largest overall. We have handled more than 12.5 million passengers a year and will continue to invest in significant new projects to prepare for future passenger and airline growth in the most challenging of times.
 
It is widely recognised that Birmingham Airport already benefits from some of the best transport provision at any UK airport, and with the planned High Speed 2 line to directly connect via a dedicated people mover to the Airport terminal, this accessibility is only set to improve. The coming years therefore represent a huge opportunity for Birmingham Airport to grow further.
 
An employer to some 6500 people on site, we are also a major contributor to the West Midlands' economy supporting economic growth and prosperity for the region and beyond.
 
ABOUT THE ROLE
Responsible to the Head of Security, reporting through the Security Operations Manager, Security Duty Managers and Lane Performance Supervisors, to perform aviation security duties at Birmingham Airport, in conformity with the National Aviation Security Programme and Security Local Operating Procedures. This role reflects the exceptional customer service skills required to ensure that passengers, staff and crew have a safe, secure and efficient passage within an efficient and friendly environment.
 

MAIN DUTIES AND RESPONSIBILITIES
 
· To control access into restricted areas of the Airport.
 
· To carry out security ID and boarding card checks and physical searches to a minimum of Civil Aviation Authority (CAA) standards of all persons and articles carried, requiring access through the Security Checkpoints.
 
· To respond to emergency incidents following the agreed procedures.
 
· To carry out escort duties, including special events when required.
 
· To advise passengers, staff and crew on the correct presentation of persons and items carried, to ensure individuals are fully prepared for Security screening.
 
 
· To consistently demonstrate the positive behaviours required to support the Company’s Brand Values.
 
· To undertake foot patrols of operational areas and designated routes.
 
· If operationally required, to provide support to passengers within the Immigration Hall to ensure that they are prepared for Border Control checks and assist with any queries.
 
· To maintain a log of all incidents and provide written and verbal reports to the Security Managers and Security Supervision.
 
· To be compliant with Aviation Security local operating procedures, working practices and protocols.
 
· To undertake Computer Based Training as stipulated by the company, in compliance with CAA standards.
 
· To undertake mandatory Security Training as stipulated by the company, in compliance with CAA standards.
 
· To meet compliance and throughput targets as stipulated by the DfT, CAA and the Security Management Team.
 
· To participate in a culture of continual improvement by fully participating in the success of the business and own self development.
 
· To utilise equipment only as trained in how to do so.
 
· To achieve an acceptable level of competence which is continuously measured through relevant performance evaluation means.
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Dear sir/Madame
I am writing to apply for the Aviation Security Officer position with Birmingham Airport. I have extensive experience in dealing with the direct public and have great customer service skills. Currently, I am employed as a Section Leader with Asda where my primary duties include managing the Home Shopping department. I deal with customers and organise the staff in accordance of the requirements of the business. I am articulate honest and hard working and observant.
My excellent physical condition allows me to work on my feet for an entire shift with ease. I have worked in management most of my life and have extensive experience in handling difficult situations. My professionalism has been recognised from my references provided. I would like the opportunity to bring that same level of professionalism to the Aviation Security Officer position within Birmingham Airport.
I am confident that I am a candidate that will stand out from the rest. Please contact me at the email or phone number provided at your earliest convenience to arrange a time to talk in person.
Thank you
Perwaiz Iqbal


