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NHS dentistry is a service provided through the National Health Service that offers dental care to people across the UK. It provides both preventative and restorative treatments. The service is designed to support dental health, limit the progression of oral disease, and make treatment available to the population at a controlled cost, although certain groups such as children, pregnant patients, and individuals receiving qualifying benefits are not required to pay (NHS England, 2022).

Dentistry Services




●Access to NHS dental care is uneven across England, with many patients finding it difficult to get routine dental appointments. ●This issue is worse in some deprived areas, where people face greater barriers to accessing care.                                 ●Limited availability of NHS dentistry can lead to delays in treatment and poorer oral health outcomes.                                     ●Increased pressure on urgent and emergency dental services (Clark, 2024).


C
H
A
L
L
E
N
G
E
S
●NHS dentistry is experiencing difficulties attracting and keeping dental professionals.                      ●A shortage of staff reduces the number of available dental appointments and increases pressure on existing workers. ●Workforce challenges are more noticeable in some rural and underserved areas.                      ●This situation can limit access to NHS dental care and may affect the long-term sustainability of services (Stelling et al., 2025).
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https://upload.wikimedia.org/ /commons/1/1d/Dental_Surgery_of_1940s_and_1950s.
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https://surgicalmart.com/wp-content/uploads/2022/11/49-pcs-oral-dental-extraction-surgery-set-surgicalmart.jpg
https://heritageblog.rcpsg.ac.uk/wp-content/uploads/2016/01/dental-keys_lowres.jpg

https://upload.wikimedia.org/wikipedia/commons/7/72/Full_automatic_Dental_Chair_in_Kar_Clinic.jpg
(Tidman, 2023), (NHS England,2022) & (NHS England,2026)
*Figure: key developments in NHS dentistry, (1948-2025). *Created by student 2521109
Band 1- £27.90, check-up, diagnosis, x-rays scale & polish.      Band 2- £76.60, B1 plus fillings, root canal & extractions.        Band 3- £332.10, B1+B2 plus crowns, dentures & bridges.

NHS
*Figure: current functions of dental services/created by student 2521109
Urgent care- £27.90, emergency treatment for dental pain/ temporary urgent care.

Community mental health:
 
Community based mental health services play an essential role in the UK healthcare system, providing support for individuals with mental health conditions while enabling them to live within their own homes and communities. (World Health Organization,2021)
Historically, mental health care in the UK was dominated by large psychiatric hospitals, usually individuals were admitted for lengthy periods. These institutions aimed to provide care and safety, research highlighted significant limitations. (Rogers and Pilgrim,2014).
Wing and Brown (1970) found that extended stays in psychiatric hospitals lead to individuals becoming dependent on routines and losing basic life skills. This challenged the effectiveness and contributed to a shift in thinking towards community based alternatives.
The move was strongly influenced by the “Care in the Community” policy during the 1980s and 1990s. This policy aimed to reduce reliance on extended stay hospitals and support individuals in community settings where they could maintain relationships and independence. 
A key legislative was the NHS and Community Care Act 1990 (Department of Health, 1990), which made local authorities responsible for assessing needs and arranging care in the community. This encouraged integration between health, housing, and social care services.

Modern community mental health services are delivered through Community Mental Health Teams, including mental health nurses, occupational therapists, psychiatrists, psychologists, and social workers. These teams provide care by addressing biological, psychological, and social needs. Slade (2009) defines recovery as living a meaningful life beyond symptoms, emphasising hope, identity, and personal goals. This represents a shift away from purely medical models of treatment towards person centred support. However, while recovery is widely promoted, in practice it can be difficult to achieve when individuals face social barriers such as poverty, unemployment, or housing instability.
The Care Act 2014 (Department of Health and Social Care, 2014) further strengthens person centred approaches by prioritising wellbeing, independence, and personalised care planning. Despite this, service delivery is often affected by resource limitations, and access to timely and consistent support can vary significantly between regions.

Community mental health services promote independence and social inclusion, allowing individuals to maintain family relationships, participate in employment or education, and sustain daily routines, all of which contribute positively to recovery.
Research by Thornicroft and Tansella (2004) suggests that service users often report higher satisfaction with community-based care compared to institutional care. Early intervention and ongoing support can also reduce the need for hospital admission, supporting more stable long term outcomes.
However, despite these benefits, the effectiveness of services is inconsistent. Thornicroft, Deb and Henderson (2011) highlight that many systems face workforce shortages and increasing demand, which can lead to long waiting times and reduced service availability, inequalities in access continue to pose a challenge. Those from deprived communities tend to encounter barriers in provision, highlighting that mental health outcomes are influenced not only by healthcare provision but also by wider social factors such as income, housing, and employment.

Community mental health services improve quality of life by supporting independence and social participation. Quality of life in mental health is not only defined by symptom reduction but also by the ability to live safely, maintain relationships, and engage in meaningful activities.
By enabling individuals to remain in familiar environments, services reduce social isolation and promote inclusion. This can enhance emotional wellbeing and provide a sense of identity and purpose. However, these benefits are dependent on the availability of adequate support. Where services are limited, individuals may experience delays in care, which can negatively affect recovery and long term outcomes.

Community mental health services have developed significantly from institutional models of care to integrated, community based systems, influenced by research evidence, particularly on institutionalisation, and supported by key legislation such as the NHS and Community Care Act 1990.
Today, services are structured around professional teams and recovery oriented principles, aiming to improve independence and quality of life. However, constraints include budget limitations, workforce shortages, and differences in accessibility, these factors continue to impact efficiency of services. Overall, community mental health services represent a major advancement in care delivery.
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Current Functioning of NHS Dentistry
(House of Commons Health and Social Care Committee, 2023)


NHS dentistry is provided by the National Health Service


Includes check-ups, fillings, extractions, root canals, dentures


Dentists funded via Units of Dental Activity (UDA) contract


   Reforms            aims to improve           access, prevention, and   sustainability 


Many areas have limited NHS appointment availability





 Patients            pay NHS treatment band charges (some exemptions apply)


1948- NHS dentistry, publicly funded, estabilished post WW2


2006- UDA contract introduced 


2020- COVID-19 distrupted services


2025- Workforce shortages patients face access challenges.


1951- Dental charges introduced 


1990- New dental contract , changing how dentist were paid.


2010- Dental contrct reform pilots began to test new payment and care models introduced to focus on prevention


2013 – NHS England became involved in managing and developing dental contract reform programmes.


2024 – NHS published a recovery plan aimed at improving access to NHS dentistry and increasing workforce capacity.
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