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1. Introduction 
Personal and professional achievements are results of persistence and hard work. In many cases one goal may take years and years to be achieved, so it is important to stay focused and not give up at any point. Using different techniques and tools we could make pursuit our goals more effective and so reduce the time as much as possible (Cottrell, 2010). 

2. Gibbs Reflective Cycle on Action role 1 
It is important to reflect on important experiences and events and so we can derive valuable conclusions about ourselves and others. Gibbs (1988) introduced the Reflective Cycle method, that include 6 main stages for reflection upon activity or event happened in the past. Nowadays this tool is used by individuals and organisation across the world for the purpose of reflection and improvement.

Description – As a part of our examination for the subject of Personal Development my colleague Antonio and I were tasked with Role Play online presentation. The role plays were based on interviewer who takes an interview from candidates and we had to do that vice versa, so both of us can examine both roles. We had several questions that we had to answer straight to the point. 

Feelings – A week before the actual presentation I started an extensive research on the topic. I examined different questions and tried to look the situation from different perspectives. I watched many videos with good presentations to see variety of possibilities, as I had to be prepared with wide range of possible scenarios. The day before the presentation I felt very confident and positive, but when I learn that the whole class would be watching the whole role play live, I started to feel very stressed out about it. On the actual day of the presentation, I felt even more nervous. When we started the role play my voice changed and my hands were shaking. 

Evaluation - My tutor asked a few questions which were not hard, however I could not reply in the best possible way, because I was too consumed by my nerves. Some of the questions we answered well as we were prepared with the possible answers. For the questions about me, I explained about my struggles in the UK and especially the period of the adaptation. I shared my experience of having to leave a paid job, friends, and family and start from scratch in London. With the other question related to my Role Play position I could not reply, even if I had an actual answer. It was too much pressure and I could not think straight. 

Analysis - I think that my partner and I did well in general. I have researched in detail the topic. I have learned information about good practises for making a good impression at interviews. I have used the information learned about the body language and the eye contact and how important they are. 

Furthermore, I watched videos on how to present a good presentation. How to act in front of audience. How to get the attention of the public and to keep it for the whole period of time. This information will be useful in the future and I am really glad, that I had the opportunity to learn about it.

Conclusion - We could have worked more on the teamwork with my colleague. We should have practised the actual presentation few times and so in this way we could prevent some unwanted situations. Timing was important and we should have thought more in this direction. My colleague also managed to answer additional questions; however, I think that he should have worked on his confidence and overall speaking skills. Furthermore, I believe that this is something that can be improved over time, so I expect to become better       with every further presentation.

Action Plan – From now on when we have similar works, I am planning to practice with different people, so they can ask me questions of their own that I am unaware of, to think of my smart answers. I will use the university library to research the topic. Furthermore, I will look for relevant information in Google scholar. Another way will be to watch videos in YouTube. I will record myself few times before the actual presentation next time. I need to break the fear of being in front of the camera and so I will practice it more next time.




Got a job & Start university
Gave a birth
Finished school and got married

3. Life points 
Became Supervisor

                               Personal Lifeline 


                                 Birth--------15	-- - - - - - - 20 - - - - - -25 - - - - -30 - - - - - - 35 - - - - - - 40 - - - - - - 45---


Got Divorced

Move to UK and start over from scratch 
Father Passed away







4. Career Ambition 
When it comes to professional development and progress relevant knowledge and skills must be in place for the individual to succeed (Cottrell, 2010). Moreover, long-term planning is essential, but breaking down into small checkpoints is also very important. Some fundamentals should be considered: 

Where (what industry, profession, position) do you want to see yourself in 5 years from now and why?  
- In my case my long-term goal is related to the Marketing and more precisely being a Marketing Manager. Since I have worked in Marketing department in Bulgaria and I really loved the job. Now I can see that here the opportunities in marketing are limitless. Moreover, I do notice some practises, that I believe can be improved. I believe that I can contribute in this. 

Is there any particular location (city, country, etc.)? 
- Since I live in London and I do like the city, my aim is to stay here and progress here in London.

How you are planning to achieve it. In other words, how many hours per week or month you are planning to spend for your goal? 
- There is a long path to achieve this career ambition. I will spend many hours in university and in home, so I learn more about the Marketing first. Then I will start as a junior marketer in a company where I will be able to work every day at least for 8 hours. That will help me to grow with the time. I gave myself 3 to 5 years to achieve this career ambition. 

5. Learning 
 According to Pritchard (2008) learning is a process through which an individual acquires valuable information also described as knowledge. Furthermore, the successful learning is depending on the ability of the learner to use the best way of learning (Pritchard 2008).  

5.1 Different Learning styles 

In order to achieve professional progress, I need to consider learning and more importantly how to be more efficient and with the time I spend learning as much as possible. According to Cottrell (2010) Learning is major factor for the attaining goals whether in school or in professional field. 
There are different styles and models, that can be used when it comes to learning information. For example, as seen from Petkus (2000) research, Kolb’s Learning Cycle provides a good theoretical and practical framework exactly for ambitious people to create a career in the marketing industry. Kolb’s cycle consists of four different learning abilities: concrete experience; reflective observation; abstract conceptualisation; and active experimentation (Petkus, 2000). 
Another learning model that could be used is the VAK model. As described by Sharp et. al. (2013), the “V” stands for visual, “A” for auditory, and “K” for kinaesthetic. It is also mentioned that this model has initially been used for children at schools, however it was found to be used more and more by universities as a learning tool for students (Sharp et. al. 2013). 
Moreover, as Sangivigit (2012) states about the Honey & Mumford framework, it is a useful style for analysing the relationship between different learning behaviours a person has. The model consists of 4 different learning styles of preferences, such as Activist, Theorist, Pragmatist, and Reflector. With those different styles a person could improve his knowledge about Self, thus have more successful personal development. Based on different aspects of this styles, a Personal Development Plan was created in the next section of the report.



6. PDP 
	
Development plan




	NAME:
	Hristina Nikolova
	Student NUMBER:
	1917102

	COVERING THE PERIOD FROM:
	06.01.2021
	TO:
	06.01.2025



	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	


Improve my speaking and writing Academic English skills 





	I will need to read more academic books, journals, articles, or websites. Also, I will need to practice more writing. In university I can take more notes of the lectures. I can watch videos on business academic topics. It is also essential to read all available information in VLE.
	Books, University library whether at school or online. Lecture notes, online Videos.
	Being confident in times where I have to write an academic paper or present in front of the class will be a good factor. It is also very important to have good grades. These are factors that will show me whether I am on the right path or not.
	6 months-time from now



	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	

Public speaking 




	I will watch videos on YouTube about techniques of speaking in front of an audience. I will read books to extend my vocabulary and I will practice speaking in front of big groups of friends.
	Books, Videos, Recording tapes, friends 

“The Art Of Public Speaking” by Dale Carnegie
	To feel confident when I present in front of people
	Next 6 to 12 moths



	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	
Management Skills




	I will learn about management and different management approaches and techniques in more details. I will enhance my knowledge and skills by observing other managers in my work and analyse what they are doing. I will think of ways that they can be better and if I am in their position what can I do to be better than them.
	Books, Journals, Articles, Videos, Class lectures, 
	To work as a manager and achieve good results
	My plan is to start as a manger once I graduate, but to become a good manager I will need at least 1 year time, so the realistic goal is to develop management skills in 3 to 4 years’ time.

	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	

Leadership skills 



	I do believe that I can improve it by being a position where I need to lead a team of people. That can happen in university or in work. From my experience I know that I am capable of analysing and reflecting and improving upon this reflection. There are also many Leadership books, that I can use to learn some models and techniques.

	Books, Seminars, Classes, 
Videos, 
Tapes,
Work situations  
	Others feedback, Results
	This is something that I can improve continuously without limits, however I want to develop my own leadership style in the next 3 to 5 years



	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	

Marketing Knowledge




	I need learn more about marketing and its specifics. For this reason I will use the information from university classes. I will read books about Marketing. As far as I know there are few well-known authors that have very good books. Philip Kotlers’ books are highly recommended so I will consider them. Seth Godin as well is one of the most respected authors nowadays.
	Books, 
Audio Podcasts, YouTube videos, Lectures, University library, Journals.
	Become Marketing Manager and achieve results over the time.
	I set 3 to 5 years plan to achieve this. 

	
What do I want/need to learn?
	
What will I do to achieve this?
	
What resources or support will I need?
	
What will my success criteria be?
	
Target dates for review and completion

	
Stress Management

	I will use some techniques such as:
Meditation, yoga classes, exercise classes, running on regular basis. Also I will eat healthier food, sleep at least 8 hours daily, and I will try to use less electronic devises, read books, listen to relaxing audios.
	Classes, 
Books, 
Audios,
	Feeling much more relaxed when it comes to doing specific tasks and working within deadlines.
	I plan to work constantly from now and so in 6 to 9 months to develop myself in this aspect.



7. Personal SWOT analysis 
SWOT analysis is widely used tool by individuals and organisations. As mentioned by Helms and Nixon (2010), the purpose of the SWOT is accessing the strengths and weaknesses as well as evaluating some available opportunities and possible threats to improve decision-making.
	STRENGTHS
	WEAKNESSES

	1. Desire to succeed 

2. Quickly adapting to new situations

3. Active learning 

4. Ability to prepare well for upcoming tasks 

5. Excellent interpersonal skills 
	1. Public Speaking

2. Overthinking situations

3. Stressful situations 

	THREATS
	OPPORTUNITIES

	1. Companies cutting down their marketing budged due to the pandemic

2. Lack of managerial experience at my age could be a barrier that may not allow me to show my skills, as companies may look to hire someone with experience currently. 
	1. My previous experience of working in Marketing in Bulgaria

2. Limitless options for a marketing career

3. Companies looking forward to increasing their staff after the current lockdown/closure situation 



8. Smart Objectives 

Based on the things that were highlighted in my personal SWOT above, the following smart objectives can be stated:

a) Developing my English language skills during my time in university. This is important, because I will be more confident during public speaking, as I know that I am not stressed when presenting in my native language. When I overcome this, I will be able to use my previous marketing experience to start a career in this industry after graduation.

b) Target specific companies for which I would like to work so to use my strengths of having good preparation. Also, as I know that I am capable to adapt quickly to new situation, this will reduce the threats such as the lack of my managerial experience. 

c) Learn more about marketing. Based on my lack of managerial experience, it would be difficult to start straight away as a manager. As such, using my desire to prove to myself and other that I can succeed and be active learner, I will continue to expand my knowledge about marketing, management, and leadership, so I can be able to make the most of any future career opportunity which I encounter.


9. Johari Window 

As explained by Luft and Ingham (1961), the Johari Window has 4 different quadrants, which consists of the: area of free activity; blind area; avoided or hidden area; and area of unknown. Furthermore, each quadrant is depended on the other, as a change in one would results in change of the others. The figure below in the Johari Window style illustrates my current state:













[Blind area]


This area grows if I do not accept feedback. However, as I pay attention to the feedback given to me by each coursework/project, this window gets smaller.
[Area of free activity]


Sharing about myself increases what is known to self and known to others, and in turn, reduces the blind area and the hidden area, thus I can go forward and improve.

[Avoided or Hidden Area]

Considering that I shared in my Life points section above some key happenings in my life, this area has also been decreased.
[Area of unknown activity]

Starting a new life and university degree, I intentionally do things that I have not done before. As such, I follow my dreams and uncover skills and talents which I did not know to have before.
Not Known to Self
Known to Self
Not Known to Others
Known to Others

10. Conclusion 
In conclusion I can confirm that I have benefited from the effort to pass through both assignments. First the Role Play presentation that gave me so much pressure and situations to think about. Then writing this coursework taught me more about myself and the ways how I can improve myself through the process of learning and personal development. As Cottrell (2010) described the more we developed our learning skills, the more we learn and grow.
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