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Destination management is the practice of planning and implementing measures to sustainably manage a tourist destination's economic, social, and cultural aspects. It should be executed by government municipalities and other tourist players in collaboration, according to good governance standards. Hotelmize, 2022 It is fundamental to sustainable tourism delivery because it permits a geographical strategy to the complex matrix of sectoral, stakeholder, and theme issues and opportunities that characterize tourist development. Measures conducted inside destinations at the local and regional level can most affect the consequences of tourism, making this an essential component of any sustainable tourism implementation strategy. A tourism destination is characterized by its administrative division, hotels, location, tourism marketing, compliance with government rules and regulations, diverse tourism stakeholders, and the presence of an image of the destination in the minds of visitors. The term "destination management" describes how a specific location's tourism-related activities are organized and administered. Every successful tourist marketing campaign aims to persuade prospective visitors to choose your location above others. Place managers are responsible for many tasks, including directing and organizing teams, creating new products, researching, and marketing and promoting a destination as a tourist hotspot. Destination marketing is, therefore, just one part of the larger field known as "destination management." There are five basic types of stakeholders in destination management: visitors, authorities, locals, businesses related to tourism, and the natural environment.
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The United Nations World Tourism Organization has designated 2017 the International Year of Sustainable Tourism for Sustainability. Long-term ecological and sustainable development may be provided by the tourism industry, as well as short-term gains in GDP and food security. The importance of environmentally responsible tourism has grown recently, and ecotourism has been firmly established as a viable option. To maximize local prosperity, ECT prioritizes doing the least possible damage to the environment while also safeguarding precious natural resources. Unwto, 2022, The UN World Tourism Organization (UNWTO) predicts that by 2030, a significant percentage of tourists will take plane trips to industrialized nations.
For this reason, it's prudent to act in a manner that wastes as little as possible of the good stuff such nations provide. Areas rich in animal life, or biodiversity, are highly valued. Like   Sri Lanka, many advanced countries hope to boost their economies via tourism.
As a result of its popularity as a tourist destination, eco-protection in Sri Lanka is a primary concern for the country's government. Yet, in recent years, tourism has skyrocketed to unprecedented heights, with 2022 seeing over 1.76 million visitors—a jump of over 70% from 2006 Macrotrends, 2022. They bring in to accommodate the influx of visitors and fuel long-term development with the additional revenue. The demographic of Arugam Bay along Sri Lanka's Indian Ocean is being done in this setting. Recent years have seen a rise in Arugam Bay's popularity as an ecotourism hotspot. National Geographic has named Arugam Bay one of the world's most excellent surf locations for 2014, while CNN has named a Dominican beach town one of the 11 places to visit in 2014. An increase in visitors to Arugam Bay would boost its global profile. However, since our culture has always placed a premium on sustainable growth, it is more crucial than ever. However, Arugam Bay's aim for sustainable expansion is being hampered by tourism's strain on the area's natural resources. Reforestation initiatives led by non-governmental organizations (NGOs) and efforts to preserve the local ecology are only two examples of sustainable management practices that have been implemented. In addition to donating money, local hotels often help non-profits by placing community members in employment. They often construct cutting-edge infrastructure to reduce their water use and waste output. Industrialization, unrestrained expansion, and lowering environmental norms have all become significant obstacles to achieving sustainable development. With this research, we want to identify Arugam Bay's challenges and develop strategies to overcome them. More significant tourism strains existing facilities, but only ecotourism can alleviate this burden while benefiting local economies.
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Tourism is one of the fastest-growing industry in Sri Lanka's economy. The contributions of this industry to the growth of a country's economy cannot be overstated. Host countries' GDP and job markets stand to benefit significantly from an uptick in international visitors. The country's tourist sector fuels GDP growth and economic development in Sri Lanka. There is no region in the globe where the tourism industry is not important economic activity. As it has for many years, Sri Lanka's tourist industry is a significant driver of the country's official and informal economies. Sri Lanka's economy is booming, and the country is fast modernizing, all thanks to an uptick in ecotourism. This growth reflects visitors' growing sense of contentment, which will favor their future actions. To a large extent, Sri Lanka's sustainable growth and development may be aided by the monetary inflows generated by the tourist industry. It is the primary driver of economic growth and development in low-income nations. Profits from tourists help supplement the currency gained through exports. This industry finances imports of capital goods as part of the growth of the economy's manufacturing base.
In contrast, growth in developed countries' economies tends to increase the number of business trips and international visits their citizens take, which may boost their countries' foreign exchange reserves Khan, et al., 2020. In emerging nations, expanding the tourism industry is a means to increase GDP, create jobs, and help small and medium-sized businesses thrive. To boost economic development, several nations in the developing world have turned to the export of commodities, yet, these exports have sometimes backfired owing to the countries' inability to compete. Exporting tourism helps developing nations maintain competitiveness and generate much-needed foreign currency to help close their trade imbalance. Some studies have shown a direct link between tourism and economic expansion, while others have found a correlation. In this way through tourism Sri Lanka will have economic sustainability.
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It's no secret that tourism is crucial to a country's economic growth, but it also brings a plethora of other benefits. Differences in fundamental values and logic systems; religious beliefs; traditions; customs; lifestyle; behavioral patterns; dress codes; the sense of time budgeting; and attitudes towards strangers, as well as the impact these have on local communities, are all factors in the interaction between host and guest. How many visitors affect local cultures depends on factors such as the nature of their activities and how long they spend in the area. Tourists that remain in one place for an extended time learn more about the local culture and hasten the pace at which that culture is altered. It demonstrates that host-guest engagement may either boost the host community's profile among eco-tourists or be too invasive and damaging, depending on the visitor's perspective. Massive repercussions on society and cultural changes in value systems, individual behavior, family connections, collective lifestyles, moral conduct, artistic expressions, traditional rituals, and organizations are all examples of sociocultural influences. This demonstrates that structural changes, such as economic conditions, population growth, and the preservation or destruction of intangible cultural assets, may be behind observed shifts in communities. Tourism has also helped women and young people gain economic stability and social acceptance by creating new employment opportunities.
On the other hand, some tourist destinations have become so commercialized that they no longer have cultural importance for the populations they are supposed to serve. Scholars have also noted the demonstration effect, in which locals adopt Western habits and customs after seeing them practiced by foreign visitors. This effect is blamed, at least in part, on fundamental or imagined power differences between visitors and locals. The cultural issues raised by visitors' engagement with locals may be understood in the context of assimilation, acculturation, and cultural drift Bhatta, 2019.
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Considering its many economic benefits, tourism is a divisive aspect of the global sustainable development and climate change issue because of the growing environmental difficulties it has generated. It has been hypothesized that the expansion of the tourist sector will affect the environment. Residents of the area are likely to be against conventional tourist development and favor sustainable tourism development because of the perceived negative environmental repercussions. This is because the notion of sustainability has its origins in environmentalism. It is unclear how tourists' environmental effect influences locals' views on the necessity of sustainable tourism. It has been widely acknowledged that including communities in tourist planning is essential because many modern development procedures entail community participation. The relevance of sustainable tourism to locals may impact how the tourism industry is developed and managed in the long term. Nejati, et al., 2014.
If our country's natural environment is in a good state, then the tourism industry will sustain. On the other hand, the nature of tourism's impact on the planet is nuanced and multifaceted. In a lot of ways, tourism can harm the natural environment of a country. Developing highways, airports, motels, cafes, stores, hotels, and harbors are all examples of large-scale projects that affect the environment. The natural resources on which the tourist industry relies may be depleted over time due to the industry's harmful environmental effects. Yet, tourism also can benefit the environment by aiding in conservation and preservation efforts. If people spread the word about the importance of preserving the natural environment, then people will be more concerned about environmental sustainability. Loss of natural habitat, stress on endangered animals, soil erosion, increased pollution, discharges into the sea, and increased susceptibility to forest fires are some of the negative effects that might result from increased tourism. It may pressure water supplies and cause communities to compete for scarce commodities. Green tourism, 2022.
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According to this Model, Sri Lanka is currently in the development stage. The number of tourists in Sri Lanka is slowly increasing, and there has been a rise in hotels and cafes in Sri Lanka. During the pandemic, Sri Lanka had a considerable loss in its tourism industry. But now it is slowly growing back. The local people of Sri Lanka are also very hospitable, encouraging more and more tourists to come and visit Sri Lanka. Sri Lanka also has plenty of ancient archaeological sites, which attract tourists. Moreover, Sri Lanka has preserved its natural beauty e and has sustained the environment. That is why plenty of tourists are more interested in visiting Sri Lanka because of the country's sustainable action regarding tourism.
As per Doxey's irridex Model, Sri Lankan residents get euphoric when they see a tourist. It is mainly because the people of Sri Lanka are very hospitable. The tourism industry of Sri Lanka is still developing, which is why the people of Sri Lanka also get a sense of euphoria when they see tourists. The local paper is very welcoming toward tourists.
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Due in large part to its dedication to environmental preservation, Arugam Bay has quickly become a top-tier tourism attraction. Voluntary efforts by the tourism sector and non-governmental organizations (NGOs) in Arugam Bay aid in population tracking and habitat protection. Moreover, hotel management in Arugam Bay is working to provide consistent sustainability standards not only in Arugam Bay but throughout all of Sri Lanka by contributing to and designing an improved CST program that is scheduled for implementation in 2018. For Arugam Bay to flourish sustainably, it has implemented several excellent programs. The public and private sectors are working closely together to address new challenges. Arugam Bay has the potential to serve as a model for other coastal towns that want to stimulate sustainable development via tourism if it receives more government backing and places more focus on involving local people in the industry.
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