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[bookmark: _Toc60509630]1.INTRODUCTION

 Employment is a written contract between two parties, such as an employee and an employer, where work is paid for. At times, one of the parties may be an organisation for profit or non- profit, which provide responsibilities, payment, rules and terms and conditions of the workplace. With that being said, employers want employees to represent their company whilst enhancing their trade name. as a result, they would like to select people, who are honest and trustworthy, with great communications skills and considerable work ethics such as, flexibility, problem-solving skills. (Wikipedia,2020).
In this report I will focus on personal and professional career development expertise. Additionally, I will be discussing about the skills necessary, needed for employment relationships and the regulations surrounding it. In addition, I will explore recruitment and the selection process whilst reflecting on my interview role play exercise done in class. Ultimately, elaborate on my career Development and my position with it, will be examined. Furthermore, I will extend my knowledge by applying learning techniques and adequate learning styles. to sum up, I will be conducting a career development plan to evaluate my position. 
[bookmark: _Toc60509631]2.THE EMPLOYMENT RELATIONSHIP

The employment relationships are regulated primarily by ACTS of parliament, it oversees what employers hope for from the employees. As a result, it protects both parties, as to what employers may request employees to do, and enhances employees right at work. Consequently, it creates new laws and also changes the existing ones, while it can also overturn the decisions of the judges. An act of parliament is a law, enforced in all areas of the UK where it is applicable (UK Parliament, 2020). Consequently, employment laws to comes into practice, by adhering to the recruitment process, which covers the Equality Act 2010 which makes it unlawful to discriminate against applicants and existing staff. The Employment contract, which enhances the Employment 	Rights Act 1996. Yet another regulation, the Data Protection Act 2018, focuses on safeguarding important information, whilst ensuring it is used legally. Health and safety at work is yet another vital legislation, which is purposed to ensure employees environment is safe, covered by the by the Health and Safety at Work Act 1974. 
With that being said, it is the employer responsibility to give the employees work whilst they ensure that they are being paid. In addition, they must treat them with trust and confidence by dealing with grievances, more importantly, to take adequate care of their health safety and refund any work - based expenses. On the other hand, it is vital that the employee takes care of themselves and ensure their safety first. In addition, they also have the responsibility to carry out their duties, in accordance with their job description and training provided. Along with, reporting all work- based incidents and safety concerns to the employer or line manager. 
[bookmark: _Toc60509632]2.1 The Recruitment Process

Advertisement – for instance, in order to avoid unlawful discrimination, it is vital that the employer advertises the job. it is the process of announcing to the public or internal staff, that there is a certain job position available. The main objective is to attract applicants to apply (TalentLyft, 2020).
Job Description – According to the recruitment website Betterteam.com, a job description is a document which clearly states the essential job requirement, duties, responsibilities, and skills required to perform a specific role. (Betterteam.com, 2020). In fact, it helps you to quickly assimilate rather you have the skills or qualifications for the role (Betterteam,2020).
Person Specification – Similarly, Person Specification entails of a much more precise job description, which structures and extracts qualifications such as, diplomas, and degrees, skills, experience and prerequisites for the task. Admittedly, these preconditions are mutually nearly the same. To add, it establishes criteria that can be used to eradicate unsuitable candidate (Yeung,2020).
Application Forms – Correspondingly, rather digital or formal, this an official written document, which an employer would implore applicants to complete when applying for a job. 
Short Listing – In fact, this is the point which may allow you to feel that the job becomes more tangible, but off course, not guaranteed. The aim here is to identify the applicant who meet the required, essential and desired criteria aimed in the job specification. 
[bookmark: _Toc60509633]2.2 The Interview – Reflection on the role play

In part of my assignment task one, I was asked to do a role play with a peer of my choice pretending to be and interviewer and interviewee, the time frame was as little as ten minutes each, focusing on our career development skills. By asking at least five to seven questions to each other. Admittedly, I felt a little frustrated as I truly dislike interviews, it is so nerve racking for me. Prior to that I learnt how to create a job description and specification document.  In addition, I had to fill in my application form based upon the role in which I was applying for. Undoubtedly, this went very well. However, reflecting now, I feel that my interview was good, but I could have been a lot better if my connection was not weak at some point. Nevertheless, I feel that I was still in control as my class partner and I practice quite a lot, and so it was almost fluent in what I needed to say, hence why I was able to connect on another device without being stress. Having said that, I feel that I needed to do a much more developed research on the company background in which I was applying for. For the most part of that segment, I think I was making things up along the way, but to my benefit, I actually work in this field and so it was not too hard to apprehend. Consequently, I am capable of creating my own job description and job specification, this has given me great managerial skills. I also have a better understanding on the difference between the two as I always thought that they were the same. In my experience with these exercises, and role play, I think they will most naturally enhance my confidence and my ability to work effectively as part of a recruitment team. It is my analysis, that have grown out of my comfort zone, for the things in which in need to achieve in order for me not be a stagnated person in my achievements. 
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Employers along with employees are both responsible for career development. In my opinion, it must be a collective effort, this cannot be one sided. Having said that, I believe that the employee, need to want to develop in his career in order for the employers to support their needs. However, I believe the employers must always have training of some sort ready for such suggestions. Besides, if both parties are on the same team, the company will grow without losing too much money and staff can also get a potential raise. 
[bookmark: _Hlk58795358]For all those reasons, at my workplace, I am aiming to apply for a Security Operations Manager. With that being said, I need to achieve a least a level four in certificate for the workplace to show my ability, to communicate effectively, also that I understand the importance of time management, academic writing - focusing on formalities, organisation, planning and much more. Learning how to write a CV, was one of my greatest skills as I always tried to escape it, however, I now know how to pre -shortlist candidates based upon the content and structure of their CV`s. I would also need digital skills, which I learnt in term two of my course. Most, updates are now being communicated via emails, more to the point, quite a few job adverts, job description application form are now being uploaded via word or pdf, these are tools that I achieve whilst studying my course which will enhance my chances of being selected for the position. Subsequently, I demonstrate my development by using the VARK learning style.
[bookmark: _Toc60509635]3.1 VARK Learning Style

 I had a class exercise enabling me to understand my learning type using the VAK learning style, which was developed in the 1920`s by a psychologist. According to this theory, people can learn Visually, Auditory or Kinesthetic. It was also found that people can learn in a mix way using all three. Later, a new variation of the acronym was developed, by teacher Neil D. Fleming named VARK, this included the option of reading/writing. Just so that you have a clear understanding, the VARK learning style is a questionnaire which helped my learning by suggesting the strategies that I should use. Which you can find in my appendix. (VARK, 2021).
Admittedly, I would agree with VARK learning style, I found that I am learner which prefers a hand-on approach, I do prefer physical and tangible learning, for all those reasons, I would say things like “let me try”, “how do you feel” but I can assure you that would never attempt to read any instruction, I would most naturally, go ahead trying things out without wasting my time. 
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This model is illustrating self-awareness, it depicts competence between individuals within a group. However, this model will be used to particularly to demonstrate team development. This model was devised by psychologist Joseph Luft and Harry Ingham in 1955. For this reason, it enhances soft skills, behaviours and interpersonal development. This concept has helped me to understand employer and employee relationships with a psychological manner. There are four regions of the Johari window model. Which are very similar to the Tuckman, Blanchard theory learned in term two. (Moodle,2020).
· What is known by what I know about myself and is also known by others which is the open area, open self, free area, or the free self or the arena. 
· The second point is what is unknown by me about myself but that others do not know such as blind area, blind self or blind spot.
· The third point is what the I about my myself that others does not know about me such as hidden area, hidden self, avoided area, avoid self or façade.
·  What is unknown by me about myself and is also unknown by others known as unknown area or unknown self.
This the diagram below, I have set out examples to demonstrate the model, as a result, I have had a few questions, regarding why do sit at the front of the class? I find that I like it, I do not get distracted by others, I am able to see the board. This also showed be that I am a private person to an extend and there are things that I would never share with others. 
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Above all, I am aiming towards being an operations manager, I aspire to complete my level 4 and continue to level 5&6 in order to attain a degree in business management. In fact, to achieve this job, would need have security experience which I have. But I would need to emphasise on the knowledge on the security protocols and procedures, solid understanding of the budgeting and statistical and data analysis excellent communication and interpersonal skills which I already obtain from studying at the University of Wales Trinity Saint David at the London Campus. Taking this into considerations, this PCP analysis will demonstrate my short-term and long-term goals leading towards my Security Operations Manager Development.
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[bookmark: _Toc60509639]To conclude, Professional Career Development, is an essential skill and attribute to attaint I order to understand and to be on the right path with my career development. As I focused on my professional skills, I have discovered new learning styles such as the Johari Window and the VARK learning style, which where both very enlightening. I have learnt quite a lot about myself and what I need to achieve in order to obtain my goals.    Additionally, I found the true reason of why I embarked learning a new course, moreover, the fact that I found the zeal to continue to achieve greater in the near future. Nevertheless, I realised that there is room for improvement, and quite a lot of work yet to be done. Seemingly, practising being an interviewer and interviewee, really uprooted some feelings for me which I did not think would resurface. To sum up, my PCD, analysis has helped me to see where progress needs be followed and adhere to. 
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