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	ECEY 5011 Safeguarding: practice, legislation and the multi-disciplinary team. 

Safeguarding Part Two 

Recognising and Recording 
Recognizing signs and symptoms of child abuse and effectively recording information are critical steps in safeguarding and protecting children from significant harm. Child abuse encompasses various forms, commonly categorized into physical, emotional, sexual, neglect and exploitation (NSPCC, 2024). The practitioner’s role to build positive, consistent, trusting relationships is paramount to encourage their sense of belonging, self-esteem, and mental and physical well-being. In turn this provides a safe and secure environment to express their feelings and emotions (Bowlby’s attachment theory, MacBlain, 2022; Wales Safeguarding Procedures, 2021). However, even with a scaffolding support system in place, not all children, like Joanna, will be willing to verbalise abuse. Therefore, recognising signs and symptoms, subtle as some maybe, are crucial in the safeguarding process. 
The NSPCC (2024) common signs of abuse include a change in behaviour, becoming withdrawn, uncharacteristically aggressive, running away, seeming anxious, distanced from friends, poor relationships with adults and just like in Joanna’s case a reluctance to take off clothes.    
According to Working together to safeguard children (2023) observations are a fundamental part of identifying potential abuse. In Joanna's story, her sudden shift from being happy and outgoing to withdrawn and anxious suggested something was wrong which led to the practitioner being extra vigilant and noticing the marks on her body. Observations help with the early identification of signs and symptoms of abuse and neglect, which is crucial for timely intervention. There are, however, barriers to responding to safeguarding. For example, practitioners may fear they are wrong or have a lack of evidence or may worry about disrupting or breaking up families. Which could lead to missed opportunities, the continuation of abuse, and disciplinary action or potential criminal charges for the practitioner (NSPCC, 2024).
According to the NSPCC (2024) it is important to remember disclosures may come in both direct and indirect ways over short or long periods of time as children may withhold information due to being afraid or from wanting to deflect blame. Some children may not have the ability to verbally disclose abuse but will give clues through their actions. It is a practitioner’s responsibility to be up to date with safeguarding legislation and child protection procedures to be well equipped to notice these clues (Welsh Assembly Government 2002).
If Joanna over time did decide to disclose information about abuse, the ownness’ would be on the practitioner to follow the principles for managing a disclosure in line with the ‘All Wales Child Protection Procedures (2020) Section 2.4’. This includes to listen carefully and calmly without interruption or leading questions, verbally acknowledge with ‘uhuh’ or ‘mmhmm’ and open-ended questions, not to promise confidentiality but explain appropriately how the information will need to be shared, record exact words which have been said without opinions or interpretations and include the date and time, inform the designated safeguarding lead immediately and support Joanna with follow up care. 
In the case of Joanna, open- ended questions should be used to encourage her to share information in her own words NSPCC (2024). For example, ‘Can you tell me what happened?’ or ‘How did you get that bruise?’  these questions leave Joanna space to answer in her own words. In comparison, leading questions such as ‘Did someone hit you?’ may influence her to answer in a certain way (McKinney, ND). It is important the practitioner allows for silence and pauses which would give Joanna time to think and respond without feeling rushed. Making assumptions can be detrimental to the accuracy and integrity of the information gathered. They lead to misinterpretations and influence a child’s responses. To avoid assumptions a practitioner must record information in an unbiased and factual way. To do this means to listen without judgement, keep an open mind and show empathy without expressing disbelief, shock or personable evoked reactions (Save the children, 2011).
Once signs of potential abuse are recognized, it is critical to report this information promptly, factually and accurately to the designated safeguarding lead and on to the local authority in accordance with the Social Services and Well-being (Wales) Act 2014 Section 130. Reporting as early as possible in a child protection situation enables early identification of need, assessment, and service provision. Sharing information with the local authority helps identify patterns in behaviour such as highlighting certain days a child is absent from school and may be at risk (Working Together to Safeguard Children (2023) Page 18). Failure to take action quick enough could lead to the abuse to continue and to the child’s poor mental health, fostering feelings of abandonment and trust in people to help and discouraging them from speaking out again (NSPCC, 2024). 
Reporting and Referring
Safeguarding is the responsibility of everyone (Wales Safeguarding Procedures, 2019). Reporting and referring suspected abuse involves following laws, policies and ethical guidelines. The Children Act (2004) section 10, ‘co-operation to improve well-being’ states that protecting the welfare of children is paramount. Any professionals working with them have a duty to report the concerns and make arrangements with local authorities to improve their wellbeing in relation to protection from harm in education, social and economic wellbeing and physical and mental health. Similarly, the Social Services and Well-being (Wales) Act 2014, section 130, refers to the statutory duties of the local authorities such as the police, national health service, the Welsh Minister, education and youth offending teams to collaborate to ensure that children who may be at risk of harm are identified, and appropriate action is taken.
When Joanna’s behaviour changed and bruises were noticed, the first step was to document the observations accurately including noting changes in behaviour, physical signs of harm, and any disclosure conversations. According to the Department for Education's (Keeping Children Safe in Education, 2023, pg. 22) flowchart guidelines, the next step would be reporting the concerns about Joanna to a designated safeguarding lead within the school. They would then assess the severity of the situation and contact the local authority such as social services and the police if it was thought there was an immediate danger, the social services would then have 24 hours to act on the information.
The Well-being of Future Generations (Wales) Act 2015 (page 21) promotes involving multi-stakeholders such as civil society, business, education, science and public bodies to create an inclusive approach to achieving seven wellbeing goals. The Act emphasizes the importance of collaboration and shared responsibility among public bodies to improve long-term well-being, which includes safeguarding and the protection of children.  
In the case of Joanna, if Social Services decided there was an indication of significant harm to her, an initial child protection conference would be arranged (Department for Education, pg. 22). This meeting brings together professionals from various agencies such as Joanna’s head teacher, health visitor, police and family support worker to discuss the case. The purpose of having all professionals as attendees in the conference is to give a holistic view of the child and their family, considering their background, health, experiences and development (Norfolk safeguarding, ND). As well as shared responsibility and informed decision making (The Well-being of Future Generations (Wales) Act 2015). The conference would take a child centred approach to Joanna’s care, support and protection needs (Hackney, 2021). The chair oversees the case objectively and draws on clear conclusions from the views and judgments of the other members. Ensuring all participants have the opportunity to make a full contribution to the discussion and decision making, in accordance with the Equal Opportunity Act (2010) (Hackney, 2021). Definitively, the chair will consider all the information and opinions and relay the outcome decision of the conference in line with the Children Act 1989 (Section 47).  This may be a decision of no further action- where the concerns do not need intervention, a child in need plan, to provide support and services to address identified concerns, a child protection plan, which states which ongoing statutory interventions are needed with timelines or further investigation. Further investigation means there is a need for more assessments to be carried out in light of new evidence or failing to come to a conclusion. All decisions are based upon whether Joanna is suffering or likely to suffer from significant harm including emotional, physical, sexual, neglect or exploitation and requires interventions to safeguard her wellbeing (Wales Safeguarding procedures (2024), section 3).
Statutory guidelines, policies, and procedures in safeguarding provide clear standards and responsibilities for professionals responding to concerns. If these guidelines are not followed, the consequences can be severe, including harm or death to a child, as seen in high profile cases such as Victoria Climbie (The Victoria Climbie inquiry, 2001) and Peter Connelly (Gov.UK, 2010). As a result of tragic cases such as these deficiencies are highlighted in organisations which lead to reforms in legislation. The Victoria Climbie inquiry led to the Children Act 2004 (Legislation.gov.uk) which appointed the children’s commissioner and introduced the ‘Every Child Matters Framework’. Following the Peter Connelly case the ‘Munro Review of Child Protection’ was established which promoted child centred practice, training and support for social workers (Department for Education, 2011). 
Settings Responsibilities
Settings have a crucial responsibility to ensure a holistic, open, and effective approach to safeguarding.
Head teacher’s and setting managers are responsible to ensure that training and policies and procedures are implemented and followed by all staff. Ensuring all staff understand and are confident to raise concerns about poor or unsafe practice with regards to children. And time is given to the designated safeguarding officers to attend inter-agency meetings and to assess children within the school (Welsh Assembly Government, 2002). The Education Act (2002) section 157 places a legal obligation on local authorities to prioritize the safeguarding and welfare of children within education. Practitioners’ role is to adhere to this act ensuring their own training is up to date and complies with the law including the safeguarding and child protection policy (Department of Education, 2024). Settings must adhere to all statutory legislation including the Children Act 1989, and The United Nations Convention on the Rights of the Child (UNICEF, ND) which similarly came into play around the same time. These principles and that of Every Child Matters (2003) green paper aims to ensure that all children can achieve their full potential in a safe and supportive environment. In particular, articles three, nineteen, and thirty-four which focus on the child’s best interests, protection from abuse and sexual exploitation. Similarly, the Human Rights Act (1998) (Legislation.gov.uk, 2004) is another important legal framework in the United Kingdom that relates to safeguarding in schools and directly aligns with the international principles of the United Nations Convention on the Rights of a Child. For example, Article eight ‘Right to Respect for Private and Family Life’. In the context of school, this refers to keeping children's information confidential, especially during any child protection concerns.  Article two ‘Right to Life’ and the protection from harm and ‘Right to Education’. These describe creating an open and transparent safeguarding culture in settings and are essential to promote a shared set of values and behaviours which prioritize safety and protection for everyone. This includes an environment where children feel safe to express their concerns, in accordance with article twelve (UNICEF, ND) which states children have the right to freely express their views, staff are trained and knowledgeable to respond promptly to disclosures and parents are comfortable to report potential risks as they feel they will be listened to (Juniper, 2023). 
Settings also have an ethical obligation to ensure the holistic development of children. For example, United Nations Convention on the Rights of the Child (UNICEF, ND) article twenty-nine outlines the ‘Goals of Education’ including the development of children’s personality, mental and physical abilities as well as teaching respect for human rights and freedom. In the same way article two states that all rights set out in the articles must be available to all children, regardless of their race, sex, colour and religion, which aligns closely with the Equality Act (2010), which protects against discrimination. 
In summary, it is the settings responsibility to safeguard children, drawing on international human rights, policies and UK laws. By ensuring a holistic transparent, and effective approach to safeguarding, settings can create safe environments where children can thrive reaching their full potential and where their welfare is protected by all. 
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