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I confirm that I have not used any AI tools in the research and creation of this 
assignment. I confirm that I have not presented any AI generated materials as my own 
work. I confirm I have copies of my drafts, notes, and other resources I used, which I 
may be asked to provide in evidence.

Stage 1 - Personal Qualifications and Skills Audit

	Personal Qualifications & Skills Audit

	
Personal Skills

According to Cottrell (2021,  p. xxii), students pursue higher education to obtain professional qualifications  and gain work related experience, with the aim of securing employment. This highlights the competitive nature of the job market, which emphasis a need for continuous personal and professional development. Within the Internation Travel and Tourism Management  programme, I have engaged in experiential learning through industry placements, involvement in event organisation, and the development of practical knowledge of travel and tourism strategies, all of which support my preparation for professional roles within the industry (UWTSD, 2026).

Experiential learning can be defined as a framework  which theoretical knowledge and practical experience are used together to challenge critical thinking and deeper understanding (Silberman, 2007). The demand for experiential is associated with students desire for relevant learning experience that allow theory into practice (Chan, 2023). From a personal perspective, the Arena placements align with my career ambitions, allowing me to develop transferable skill and knowledge.  

Skills Audit 

	Skills 
	Description
	Rating
	Evidence

	Confidence 
	Having the courage and belief in yourself to be able to do things
	2/5
	Throughout university learning and placement comfortability 

	Organisation 
	Being able to do tasks and responsibilities effectively 
	2/5
	Through making aims and objectives, having placement hours recorded,

	Time keeping 
	Good time allocation 
	3/5
	Assessments being done in time and placement hours being managed 

	Planning 
	Making decisions in advance 
	3/5
	Setting SMART goals, aims and objectives, development plan

	Self-motivation 
	Ability to be driven to learn or do things 
	3/5
	Lecture attendance, placements being done, taking part of events

	Initiative  
	To take action and be strategic before others
	2/5
	In lectures, and when issues arise in the Arena or other events 

	Creativity
	Being imaginative and innovative to create something 
	4/5
	Through assessments and use of digital tools and presentations

	Self-awareness
	Being understanding of self-perception 
	4/5
	Built up through university and placement learning

	Multitasking 
	The ability to do multiple task at the same time
	2/5
	Through placements and lectures 

	Working under pressure 
	Doing work whilst being in a stressful or demanding  environment 
	3/5
	Swansea Arena placements, dealing with a lot of customers 





	
Professional Skills

Changes in the job market have altered employer expectations regarding soft skills and hard skills (Elkhayma & Ezzaidi, 2024), supporting experiential as it enables me to meet these expectations through industry knowledge, problem solving experience, ability to teamwork, and confidence in decision making from placement. 
Employers also seek self-reliant workers with specialist skills and an understanding of organisational structures (Kavanagh, 2023), which I develop through both theory and placement.  

	Skills
	Description 
	Rating
	Evidence

	Work experience
	University placement for industry exposure 
	3/5
	Participation in university placements and events organising 

	Teamwork
	Individuals working together to achieve a goal 
	4/5
	Through events organising, group work projects, and placements 

	Presentation 
	Relay information in front of an audience
	3/5
	During class lectures and assessments 

	Networking 
	Process of building relations and connections
	3/5
	Throughout university with lecturers, placement organisers, event organisers, trips

	Problem solving 
	Critical thinking to be able to solve issues 
	3/5
	When issues arise in placements, dealing with customers 

	Task management
	Planning, organising, and doing tasks 
	2/5
	Time allocation with placements, lectures, assignments, and personal life

	Decision making 
	Doing smart choices and actions for a good outcome
	3/5
	Doing placements, attending lectures, and doing assignment in time 




	
Academic Skills

Marketing, Social Media, Hospitality, Guest Service, Management Understanding, Application of Theory in Practice

The sector is particularly appealing as it encompasses a diverse range of jobs with multiple entry level opportunities, including travel agents, tour guides, hotel management, event management, and marketing sales (George, 2024). Being able to  gain a job in this field also requires having the necessary skills and qualifications, which is exactly what the university intends to provide through its vast range of modules, all of which teach important industry theory, preparing me to graduate as an employable work ready professional (Nadda et al., 2022). 

Events Experience, Placement & Volunteering

A benefit of the course is having a lecture once a week at the Arena, which is also our placement location, which allows us to gain in real life industry experience, allowing me to gain real life experience and apply in class learning outside the classroom.

Previous Level 4 students took part in planning and delivering the house party, an event at the Arena, by participating in briefings, organising dressing rooms, coordinating workshops, managing meet and greet activities, and contributing to both front and back of house operations (LinkedIn, 2025). The event is an event I will take part in this year, providing me with knowledge and understanding of event operations, as well as the teamwork and organisation skills required deliver an event of this scale. 



Stage 2 – Personal Training Needs Analysis & Skills Gap Analysis
	Training Needs Analysis / Skills Gap Analysis

	
Identify Skill Gaps

The skill gaps I have identified are primarily related to personal development, alongside some gaps in professional skills. While university study and work placement opportunities support the development of these skills, they require ongoing practice and experience to continue improving, which in turn would boost myself confidence in my abilities (Phillpott, 2023).

McGuiness & Ortiz (2016) state that skill gaps can negatively affect organisational productivity, as employees who lack required skills may be unable to perform tasks efficiently. This highlights the importance of identifying and addressing my own skill gaps during university study in preparation for future professional employment in order to avoid being lacking in work. 

	Skills I need 
	Skill Level
	How to improve it

	Confidence 
	2/5
	Finding more work experience and relevant related placements to the course 

	Initiative 
	2/5
	Participating in university trips and events, finding more ways to improve my skills without waiting for the opportunity 

	Organisation 
	2/5
	Plan things in advance, create aims and objectives, using a work calendar to keep up 

	Multitasking 
	2/5
	Find a placement which makes me do multiple task to challenge myself and develop this and other skills at the same time

	Task management 
	2/5
	Organising time better, focus on urgency, find more work experience to get better 





	
Identify Training Needs 

The skills gap analysis identified the need for additional work experience and opportunities to strengthen existing skills which are not yet transferable in a professional manner. 

A learning portfolio can be adapted to assess the progress of skill development by collecting records of achievements and evidence, and can also be used to showcase to possible employees (De La Harpe & Radlof & Wyber. 2000, p. 234). The placement module aligns with this framework through the use of a placement app portfolio, which supports effective organisation, monitoring, and development of skills throughout the placements. 

However, methods of training consist of both on the job learning and off the job learning (The Tourism Institute, 2025), emphasising the need for me to develop theoretical knowledge through university lectures alongside practical experiences. Engaging with online trainings courses can also be taken use of. 


	
Develop Placement Development Plan

Generating a placement development plan establishes clear aims and goals, ensuring they are achievable while reflecting the personal and profession qualifications that require more development (Cryer, 2006, p. 130). As a student using this strategy, a placement development plan would help me remain organised, clearly identify planned placements and training opportunities, and track my progress through measurable outcomes.  

Placement Aims & Objectives

My placement aim is to enhance industry skills, focusing on customer service. Objectives include:

1. Interacting with customers to understand their needs 
2. Providing excellent service that meet expectations 
3. Applying theoretical knowledge from my studies to practical situations 

Personal, Professional & Academic Development

	Personal: Confidently be able to apply Travel and Tourism Management theory into industry practices such as placements and work opportunities

	Professionally: Successful network with a connections closely linked to interests for future employability prospects 

	Academic: Research skills are developed through more use in assessments and university activities 



Learning and Development Aims & Objectives 

Learning and development aims are to gain confidence and be more comfortable in customer interactions, develop initiative with being the one to engage first, and be able to improve the ability to organise and multitask. 
Learning objectives:

1. Approach and engage with customers during placement 
2. Take the initiative to offer help and assistance 
3. Learn through observation of Swansea Arena staff members on their ability to multitask and be organised 
4. Evaluate progress 




Measurable Learning Outcomes

According to Keeling  (2006), the practice to outcome method utilises existing programs which were not designed with specific learning outcomes, but which could be adapted to be more define these outcomes and support international training (Carr & Hardin, 2010). This means that my learning outcomes depend on intentionally seeking opportunities and experience aligned with my personal aims and objectives, and future placements at Swansea Arena could be planned more intentionally to enhance personal and professional growth. 















Stage 3 – Placement Development Plan

Placement Development Plan

Name:	 Rhiane Francisco			Programme & Level: Internation Travel and Tourism Management Level 4

Placement Details: Swansea Arena



	Key Placement Aims & Objectives

	Planned Placement Experiences / Training to achieve Learning Outcomes
	Measurable Learning Outcomes
	Practical Application of Academic Theory 

	Being more initiative and gain confidence in talking to customers 
	During Swansea Arena placements approach customers first to offer assistance and be engaging 
	Through placement hours and confidence in repetition  
	Customer service and understanding of customer needs and expectations

	Ability to multitask and be organised at the same time
	Learn through observing Swansea Arena preparation meetings, how they manage their operations, and get the task in hand done
	Being able to reflect on the experience and apply it to in class theories and strategies 
	How organisations are able to run all their operations efficiently behind the scenes 

	Be able to apply university learning to work placement 
	Ask questions to member of staff in Arena, take use of work experience
	Feedback and gaining information through the placements
	Understanding in class learning with work placements

	Do networking and gain a few connections
	Take part in industrial trips, wine training or food training, Arena placements 
	By being able to learn valuable education from them and being impressionable 
	Learning more in depth of how different industries and sectors work 

	Complete placement hours required for module 
	Take opportunity of placements, lectures, events, and trips
	Personal placement hour records and digital app
	Applying tourism theory to real life industry contexts
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