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Please read these notes carefully. They provide essential information. The documents you will use in developing your portfolio are on the following pages.

What is the portfolio for?
The purpose of this portfolio is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the Social Care Wales, for the Consolidation programme, including:

· Applying analysis in assessment to inform intervention;
· Intervention and application of professional judgement in increasingly complex situations;
· Working collaboratively with service users, carers and other professionals.
Learner and employer learning agreement
At Section 9 of the Portfolio, you will find a blank copy of a learning agreement that you need to read, discuss and agree with your mentor, manager and training manager/coordinator. Once the agreement has been signed replace it in Section 9 of the portfolio. 
How should the Portfolio be presented?
The material you write to include in the portfolio must be typed. Information about this can be found in the Programme Handbook. The whole portfolio must be submitted electronically. Portfolios must be complete at the point of submission. 
How is the Portfolio assessed?
During the programme, advice and support about the development of your portfolio will be provided as part of four, mandatory Consolidation workshops, and by your mentor. Feedback on all aspects of the work you are undertaking to develop the portfolio will be provided as part of these workshops. Neither your mentor nor training staff you may have seen as part of the Consolidation workshops will be involved in marking your portfolio after submission. Portfolios are marked by appropriately qualified staff outside of your own employing organisation.
Dates of portfolio submission will normally be made available at induction, at consolidation workshop meetings and posted on Moodle.

Confidentiality
It is important that no individual can be identified either directly or indirectly from the information in the portfolio. You must:

· adhere to guidance in the Programme Handbook about confidentiality;
· not identify your Local Authority/employer by name or by associating any geographical, physical or other feature which might enable it to be identified. This includes reference in the bibliography to policies e.g. please use ‘xxx authority policy’;
· not identify any individual using services, their family or carers by name. Instead you must use numbers e.g. 1, 2, 3 etc. and not letters;
· not write information that enables any individual using services, their family or carers to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which might enable identification due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. Although consolidation workshops and feedback about your portfolio will provide guidance and feedback, it is the learner’s responsibility to ensure the portfolio adheres to the confidentiality requirements stated in the handbook and above.
Remember that the Portfolio is YOUR responsibility you must not rely on anyone else to pick up any confidentiality breaches as this is your work. You must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. Breaches of the confidentiality rules may incur a penalty including a deduction of marks or a fail, please see handbook for details.   

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please contact your training department immediately to discuss any additional support that may be needed. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 

Section 1
Graduate Certificate in Consolidation of Social Work Practice - Learner Portfolio 

Guidance: 

· Your portfolio must contain items 1 - 9 below (in the order given);
· You should use this pro-forma to insert your text within each section; 
· Please make sure the Signatures page at Section 8 is fully completed before submission  
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Section 2
Developmental review (a)
Guidance: This section should be completed by taking into account the work that you will have done since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan.
	Based on your experience in practice identify and justify your agreed learning needs for the following outcomes:

· Working Collaboratively with service users & carers  
           Working Collaboratively with Other Professionals

· Applying analysis in assessment to inform interventions

· Intervention and application of professional judgement in increasingly complex situations

500 words (+/- 10%: include your actual word count at the end of each section)



Since qualifying and beginning my career within Children’s Services, through supervision and discussions with my mentor, I have identified many learning needs that I would like to develop for my future practice. 

I have been working within a Children’s Statutory Assessment Team where we adhere to the “Framework for the Assessment of Children in Need and their Families”, (DOH, 2000). I am often required to engage and work collaboratively with professionals from various social care sectors, education, police and health backgrounds. Collaborative working and sharing information is an important role of a social worker which has been increasingly spoken of within serious case reviews. Lord Laming (2003) shared that non communication between professionals commonly sees “tragic consequences”, (Barrett et all 2005 p13). Many times, during the assessment process I have come across challenges of conflict where professionals may have differences of opinion or agenda’s. One of my identified learning needs that I would like to develop for my future practice is to continue to develop my confidence and assertiveness in working collaboratively with other professionals. 

Within my role, I am required to follow the legislation (Social Services and Well-being Wales Act 2014) in relation to assessing a “families circumstances, desired outcomes, any barriers, risks and strengths”. I am required to visit families and build a working relationship which according to Koprowska (2014), face-to-face contact can support a good working relationship which in line can bring better outcomes for families. This process has enabled me to build upon my skills at analysing information which has been collected during the assessment process. I would like to continue to analyse information I collect from families and feel more confident in asking families sometimes difficult questions surrounding their circumstances. Analysing information benefits me in making better decisions and professional judgments in respect of the family’s I work with who are sometimes in complex situations. Research suggests that in order to produce a good assessment, social workers are required to not only look at weaknesses but build on the family’s strengths, (The Department of Education 2015). 

A part of the role of a social worker based within an Assessment Team, is to intervene in sometimes complex situations surrounding concerns or if a child may be a risk of suffering or has suffered significant harm (The Children Act.1989). This is referred to as a Section 47 investigation where we would complete a joint visit along with the Police. The decision of a joint investigation is made by senior management within a strategy discussion/meeting. I along with my mentor have identified that a learning need I would like to develop is to attend the training and begin to be a part of the section 47 investigations. Due to the nature and complexity of section 47 investigations, it’s not possible to shadow social workers on this therefore I will develop my knowledge of the local authority’s process and procedures. Within section 47 investigations, it’s important to thoroughly know the process and procedures and assess the situation in regards to any future interventions that may support the child and/or family, (Ministry of Justice 2011). 

Word count: 515
Section 3
Observation from an individual using services, their family and carers
Guidance: A learner must choose an observation of direct social work practice with an individual using services, families and carers, and record it on the following pro-forma. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The permission of the individual using services, their families and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years experience (criteria set out in the Programme Handbook). The observation must be a minimum of 30 minutes long. The observer will gain feedback from the individual using services, their families and/or their carers using the pro forma below at the end of the visit.  
Although the learner can choose to use the proforma provided for gathering feedback, they are encouraged to make this as in-depth as possible, and to use a range of ways to gather it, depending on age, ability, and the needs of the individuals using services, their families or carers.
In completing this section, you should watch the 4 video clips of ‘More than just words’ on Moodle as these should help you think about your own experiences and to reflect on why language should be an integral part of assessment and service provision.
Observation Summary 

Please include name of the expert witness observing in section 8.
Date of observation:  29th August 2019 
To be completed by learner 
	Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues.  
300 words (+/- 10%: include your actual word count at the end of each section)



The observation will take place within a Family Network Meeting (FNM). Parents are promoted to invite key family members and friends who they consider are a support to them. I have asked the parents for consent prior to the observation and explained the purpose for why I will be observed.

The family who are attending the FNM are White, Welsh and reside in an urban area of the Local Authority. Both parents use English as their first language therefore wished to converse in Welsh. The essay will later discuss how I have used various communication skills in order to ensure my practice is anti-oppressive and person centred. 

The purpose of the FNM will be to develop a plan in order to address the concerns the department has and for both the department and parents to understand what support is needed. The meeting will also develop a safety plan. The meeting will follow a Signs of Safety approach, (Turnell and Murphy 2014), where within the meeting a harm and danger statement will be developed along with the family. By developing these statements together it also reflects a key principle of the Social Services and Well-being Wales Act (2014) of co-production. It is hoped that during the FNM it will support the family to take ownership and take responsibility for their support needs, (Social Services and Wellbeing (Wales) Act 2014). 

Both parents have been known to the department historically for misusing substances such as Heroin. During the meeting I intend to emphasise the need for the parents to engage with the relevant services such as Substance Misuse Team as it’s clear their current substance misuse is having an impact on their ability to parent their children to an acceptable standard. The family do have a history of being reluctant to engage in support from services. 

(Word count:- 303) 

	Critically reflect on your communication methods and skills during the observation including how you identified whether you had the necessary communication skills to work with the individual using services, their family or carers.  Show how you adhered to social work values using a person centred approach, Code of Professional Practice for Social Care Workers, cultural sensitive practice, language preference including the “Active Offer” principle, and ethical practice..
1300 (+/- 10%: include your actual word count at the end of each section)


Following the observation, I used Gibbs Reflective Cycle (1988) and followed the six stage approach in order to critically reflect on my communication skills and methods. 

On arriving at the meeting which was held at a local authority building closer to the family to avoid any barriers to attending. I introduced the observer to the family and again asked consent that they were still happy for the observation and stated that the information within the meeting will be kept confidential and that I would be discussing information openly and honestly with the family, (Social Care Wales 2015). 

Prior to the meeting, to minimise time constraints I prepared written documentation beforehand. These included 3 columns titles, “What’s working well?, What needs to change?, Next steps/Plan”. This follows the Signs of Safety Approach, (Turnell and Murphy 2014). 

During the meeting I felt that I was able to communicate well with the family through using simple and plain language, ensuring I didn’t use jargon. This adheres to the Code of Professional Practice for Social Care where social workers are required to “communicate in an appropriate, open, accurate and straightforward way”, (Social Care Wales 2017). I shared with the family the reason for the meeting and explained that the aim is to develop a safety plan to ensure that the department feels confident to not progress to a child protection case conference in line with the All Wales Child Protection Procedures (2008).  

During the meeting I was aware of not only the verbal communication but the non-verbal communication. According to Koprowska (2014) communication happens every day whether you speak or don’t speak to an individual. I ensured I kept good eye-contact with both parents whilst they spoke, nodding and summarised the discussion to ensure parents knew that they had been listened to, (Lishman 2009). I felt that during the observation, I gave the parents the opportunity for them to discuss their wishes and feelings and ensured I listened to their views in respect of what they felt they required support with, (Social Services and Well-being Wales Act 2014), however I was appropriately challenging the family surrounding the concerns the department has whilst respecting their views. On one occasion during the meeting, Mother became volatile due to the concerns I had raised with her. Mother felt that the department was bringing up historical concerns and that those concerns were no longer relevant. Mother criticised the department and refused to acknowledge that the family required any support services. As I had previously spent a couple of weeks getting to know the family I felt I was able to calm Mother down. I allowed Mother to share her frustrations and feelings on her own pace and I was patient that I didn’t rush Mother to compose herself. However it was important for parents to both understand the concerns of the department. 

I had decided during the meeting and through following the Signs of Safety approach to look at what is working well with the family. Using a strengths perspective, we spent some time discussing the positive factors within the family which included the children’s very loving and close relationship to their Mother and that there are no health concerns surrounding the older children who are aged between 6 and 8. However I discussed with the parents the milestones within child development. It was important for the parents to understand that their youngest is not developing accordingly and there have been concerns that their neck muscles aren’t strengthening which is due to them not being stimulated enough and not given enough “tummy time”. We discussed the child being dependent on their parents to meet their basic needs due to their young age, (Teater 2010). During this conversation Mother’s body language changed, she was unable to keep eye contact and looked at the floor which I felt was due to her feeling to blame for the child not developing according to their age. Mother was unable to consider that neither her nor the child’s father was at fault of this and again shared her unhappiness with the department and became confrontational. I was aware of the power dynamics when I explained to Mother that I would end the meeting if we were not able to have a positive collaboration but I ensured I treated the family with respect and dignity through following the Code of Professional Practice, (Social Care Wales 2017). I ensured I remained calm during this time and through reflecting in action I used negotiating skills in order to find a common goal with Mother. It was clear that Mother loved her children dearly however I felt she was very frightened that the children would be removed from her care if she had admitted to not managing with the care responsibilities of her children. Despite having tried reassuring Mother on a number of occasions that it was a strength to admit that she needed help, Mother continued to not recognise the worries of the department.

Unfortunately due to maternal grandmother living in a very rural part of the authority she was unable to make the meeting. The meeting was arranged over a week previously and I had spoken with maternal grandmother myself in order to try and accommodate her to attend the meeting. Due to the 2 hour bus journey maternal grandmother made the decision on the day that she was unable to attend. It was clear, whilst reflecting “in action” that Mother had a poor network of support. Despite Mother informing us she would like to invite several members of her family who she considers supportive, none of these individuals attended. This must have been difficult for Mother not having the support of her family. Coulshed and Orme (2006) share how family networks are important for social workers to acknowledge to assist in situations. 

During the meeting, Father was very quiet and didn’t share a great deal to the meeting. I asked Father specifically his views regarding what was being discussed during the meeting. Father stated that he is willing to engage in any support provided by the department and explained that his family is what’s important to him. Despite Father sharing this, he has had many opportunities to work with several different support services surrounding his substance misuse however has not engaged. I again ensured that I respected his views however I was required to challenge him due to the lack of positive outcomes and the impact his behaviour is having on his children. Similar to Mother, Father was unhappy with the department and didn’t feel he or the family required the involvement of social services. I respectfully reminded Father that it was his actions that had led the family to having the involvement of social services. 

On reflecting back at the meeting, I was aware that parents did not have a positive experience of social services due to historical involvement and that having the FNM held within the same room as where child protection case conferences are held which they attended some 3 years ago may have had a negative impact on the meeting. I will, in future consider this in my practice however I do feel that by having a more formal meeting within an office environment conveys the importance of our involvement to the service users.  

It was difficult to develop a plan which both the parents and I agreed to due to their lack of insight into our concerns however parents did agree to the case being transferred to a long term social work team in order to provide on-going support. Despite the FNM being difficult due to various opposing views of the parents and myself, I felt the process of the meeting itself was positive. The use of written columns was beneficial as people within the meeting could see clearly the actions needed by whom and when. The meeting itself I felt was quite long and due to the many different emotions raised, parents and myself left feeling drained. In the future I would try and consider how I could reduce the length of time spent within the meeting however in respect of the meeting being emotional for parents, I don’t think it is possible to change this as FNM are often used when the department have a number of concerns surrounding a family which results in difficult conversations to address them. 
(Word Count: 1392)
Feedback and comments from an individual using services, their family or carers
This section of the Observation should not be done in the presence of the learner.
Some or all of these questions may be used by the observer (who should re-phrase and add explanations and prompts as required). Alternatively, the learner is able to design their own method of obtaining information for the Observer to use if this is more suited to the needs of the individual. The observer should record responses below or by using the alternative method from the individual using services, their family or carers.
Before asking the questions, the observer must explain to the individual using services that their comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 
If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or if delayed did he or she contact you?

	Yes on time.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. 

	Were you clear why the social worker met with you today?

	Yes.

	How well prepared do you think, the social worker was for his or her meeting with you?


	Well prepared.

	  How has the social worker listened to you and respected your views and wishes?


	Lucy does not judge us like previous social worker and is understanding. 

	Did the social worker talk to you in a way that you understood?

Did you understand the language they used?


	Yes we understood Lucy.


	How has the social worker’s involvement met your expectations for this visit?

	Ok.

	Are there any other comments or suggestions that you would like to make?
	No. 


Section 4 
Safeguarding and working in complex situations – Case Study
	Complete a critically reflective case study based on an assessment, undertaken with others (in your own area of work) concerning the safeguarding of either an adult or a child. Demonstrate how the case relates to safeguarding legislation and your Safeguarding Boards safeguarding policies, strategies and procedures. Ensure that you cover the learning outcomes, National Occupational Standards, legislation (domestic and international), the specific dimensions of working in Wales and relevant social work theories. Please find list of learning outcomes in the handbook 
4000 words (+/- 10%: include your actual word count at the end of each section)


This assignment will look at a case study which was a part of my practice and I will discuss the measures that I was required to consider in order to ensure that a seven year old white Welsh child was safeguarded. I will discuss the relevant legislation, policies and procedures that I was required to follow in order to safeguard the child. I will then reflect on relevant social work theories which would support me in having a better understanding of more complex cases and help guide decision making. In order to critically reflect on my practice and the case study I will use a reflective model such as Gibbs reflective model (1988). Supervision is also another topic that will be discussed in relation to reflecting on my practice. 

As a social worker who works within a Child Protection Assessment Team I am always ensuring I am following the correct policies and procedures in related to my role. The team adhere to the Children Act (1989) and the more recent implementation of the Social Services and Well-being (Wales) Act (2014) (SSWBWA) which is unique to Wales. Parts of the SSWBWA overrides sections of the Children Act (1989) which includes section 21 which refers to the whole family’s right to an assessment. Another written procedure that we adhere to in Wales is the All Wales Child Protection Procedures (2008). This procedure guides social workers in making decisions in respect of referrals, actions and plans. It also gives guidelines to more complex situations such as Section 47 investigations. Within the local authority, Section 47 investigations are completed by the Assessment Team therefore following the All Wales Child Protection Procedures (2008), the local authority have the responsibility to ensure that the staff who complete Section 47 investigation are to be appropriately trained. In order to attend the Section 47 investigation training, social workers are required to have practiced within a child protection team for a minimum or 1 year therefore newly qualified social workers aren’t able to attend.  Another framework which the team adheres to is the “Framework for the Assessment of Children in Need and their Families”, (DOH. 2000). These procedures provides the framework and clear guidance of the procedures which are to be adhered to when working and safeguarding children. 

As discussed previously, the chosen case study will consist of a family involving a seven year old White Welsh child, his Mother and Father. For the purpose of confidentiality I will refer to the child within the case study as Child 1 and parents will be referred to as Mother and Father. The family lived within a deprived area of a more urban part of the County. Child 1 lived with his Mother and Father who were both originally from England. Child 1 attended an English school therefore I was aware that my involvement required me to speak English and not Welsh however I always use the “Active Offer” and ask what language they wish to speak during my involvement.

I had first met Child 1 after their school had contacted the department at 2.30pm sharing concerns that Child 1 had a bruise on their forehead and had told a class teacher earlier that day that the bruise was caused by their father who had punched them. Child 1 was due to finish school at 2.50pm and arrangements were that one of their parents were to pick them up from school. Due to the safeguarding concerns following Child 1’s allegations, following the Children Act (1989) a strategy discussion between Children’s Services and the Police had been conducted. A strategy discussion is used in order to share and gather all the relevant information and discuss the level of concern. Only from a Strategy Discussion can a decision be made to proceed to a Section 47 enquiry, (All Wales Child Protection Procedures 2008). From the Strategy Discussion Police and the Local Authority had agreed for a Section 47 joint child protection investigation to take place. This included agreeing relevant timescales and whether a review strategy meeting was required. According to the local authority and local police protocol (Anonymous Safeguarding Children Forum 2008) accessibly to myself through internal systems, it is essential that when a strategy discussion takes place, it requires a minimum that the police and children’s services are a part of this discussion. In some instances strategy discussions may include other professionals such as education and health. During the investigation the police would be working collaboratively with Children’s Services as there is a likelihood that there has been a crime committed. As social workers, we do not have the power to arrest or deal with the criminal side of the investigation which is why it is crucial for the Police to attend. 

Due to the sensitivity and complexity of Section 47 investigations, social workers are required to have a minimum of a year post qualifying experience within a child protection team before attending the intense 5 days training in preparation. I had attended this training and had experience of working with a section 47 investigation on a couple of occasions prior to this case being allocated to myself. 

It is good practice to work within an anti-oppressive way and follow to Code of Professional Practice (2017) to work openly and honestly with families. Previously whilst I’ve conducted assessments or section 47 investigations I have asked consent from the parents to speak with their child/children. However in certain circumstances, safeguarding the child overrides asking for consent if it could put that child in further danger. I contacted Child 1’s Mother as I arrived at the school to ask for her consent. I was unable to divulge any information in relation to the investigation to her however I did ask if she may have an understanding of what Child 1 could have shared in school. Mother shared that Child 1 had an argument with their Father that morning and had gone to school upset. I agreed to contact Mother as soon as I could to update her and discuss what will happen next. The All Wales Child Protection Procedures (2008) coincides with the Code of Professional Practice in regards to working with families openly and honestly as the document states that social workers should explain the process to parents and involve them in the planning and outcomes. 

Due to the lack of time, as Child 1 was due to leave school within the next 20 minutes I didn’t have the opportunity to look into the departments records of the family which may have given me key information to support the investigation such as if the family have been known previously and if so what were the concerns. I would also have access to any domestic incidents reported by the police. From accessible case reviews such as the case involving Haringey local authority in 2012 whereby a section 47 investigation was undertaken without parental consent and no in-depth information found prior to the investigation which led to the parents taking their own legal action as they felt the local authority acted in an unlawful way with little evidence for conducting an investigation, (AB & Anor 2013). This particular case demonstrated how acting too quickly with limited information could have a bad outcome. 

As I arrived at the school I was introduced to the Detective Constable (DC) who would be undertaking the investigation with me. We had a brief discussion prior to seeing Child 1. This gave us the appropriate time to plan to ensure we get all the relevant information needed to best support Child 1. Having that opportunity to plan and work collaboratively would hopefully support us in gathering the relevant information. There has been a significant increase in the importance of working collaboratively since the series of serious case reviews which took place as a result of the tragic deaths of Victoria Climbie and Peter Connely. These failings led to the publication of guidance by Lord Laming (2003) and Laming (2009). Through meeting with the DC prior to the investigation, this, I felt gave us the opportunity to work effectively and plan to ensure there would be no information missed and give us the ability to fully safeguard Child 1. The interviews within a section 47 investigation follow the guidance given by the Home Office (2001) which is “Achieving Best Evidence in Criminal Proceedings: Guidance for Vulnerable or Intimidated Witnesses including Children”. 

As we were escorted to a quiet room, Child 1 was later brought in along with their Class Teacher who is someone they are very familiar with. I suggested that the Class Teacher could stay with Child 1 if they wished in order to hopefully make them feel more at ease. I noticed when meeting Child 1 that they were quite shy and quiet. Through using Schon’s “reflection-in-action” (Payne and Campling 2005) I reflected on my practice during the situation and felt we would get more information from Child 1 if they felt more comfortable. Due to Child 1’s age I also brought along with me some colours and plain paper as it can be difficult at times for children to talk about sensitive or traumatic information but may find it easier to draw or write down their feelings and/or experiences, (Collins 2009). I introduced myself and the DC to Child 1 and followed the guidelines by the Home Office (2001) myself and the DC built a rapport with Child 1 and discussed common interests such as football and games. This again was hopefully to help Child 1 feel more at ease with speaking with two adult strangers. A Witness Interview Booklet was completed with Child 1 as we used open ended questions and no leading questions surrounding the circumstances of the bruise and about home life. Child 1 was very open and honest in their account of what happened in respect of the bruise. Child 1 discussed at length the difficulties they’ve been experiencing at home which included domestic violence, parental alcohol misuse and parental mental health problems. He also shared information of when certain incidents took place including dates and times. According to the Stella Project (2007) there is a high correlation between people who misuse substances and domestic violence. Looking back on the interview, I felt that it was beneficial that Child 1 was not in the presence of their Mother when sharing this information as they were able to discuss their wishes and feelings openly without feeling they may upset or cause distress to their Mother. If Child 1’s Mother was present during the interview I feel they may have failed to open up about their experiences. During the interview we were able to gather Child 1’s wishes and feelings in relation to how the Police and I could help to keep them safe and ensure their welfare. Through my practice I have always strived to ensure that I promote the wishes and feelings of the service users I work with. Dalrymple and Burke (2008; 20) have also identified that good practice includes “working in partnership so that as far as possible service users are included in decision-making processes about their lives”. 

Following the interview with Child 1 we ensured that his Father was not within the home and uniform police officers were sent to voluntary interview him. This gave us time to reflect on what Child 1 had shared with myself and the DC whilst Child 1 went back to class to play. This also gave me the opportunity to contact my manager for further guidance in our decision making. I always find it very helpful that my senior management are able to advise me accordingly especially in situations such as this where a decision is needed to be made almost immediately about the safeguarding of a child, (Wilson et al. 2011). Due to how open Child 1 was about their experiences it was very difficult to process and I found it upsetting. Dickson-Swift et al (2009) often discuss the impact on interviewees when they speak with individuals. I also ensured that following the investigation process that I would reflect and discuss the difficulties I experienced within my next supervision with my manager. Supervision is often considered to be a platform where social workers can get support for their difficulties to prevent this from effecting their ability to work with families in the future, (Thompson and Thompson 2008). From both myself and the DC speaking to our managers, it was agreed that a Child Protection Medical would take place as Child 1 did present to have a bruise on their forehead. The guidelines according to the All Wales Child Protection Procedure (2008) is that if there is a physical injury, the child should have a medical examination as soon as possible and if possible on the same day. Unfortunately due to time constraints and the delay in the information being received by the department, there was no paediatrician available to complete the medical therefore a medical would be arranged for the following morning if Child 1’s Mother consented to this to take place.  

We arrived at the family home once the police officers confirmed that Child 1’s Father was not at the home address. On arriving at the property we discovered that Child 1’s Mother had a number of bruises on her and reported this to be a result of domestic violence from her partner and Child 1’s Father. As previously mentioned, the family lived within a deprived part of the local authority. From research, it tells us that families who are experiencing poverty and/or low income they are more likely to experience domestic violence due to poverty being a “fuelling factor” for conflict (Slabbert 2016). The DC and I introduced ourselves to Mother who appeared to be very concerned, she was visibly upset, crying and shaking when the male DC and I walked into the home. I tried to keep good eye contact with Mother and reassure her that we were there to support her and Child 1. The Mother appeared to calm down after we both sat on the sofa however she continued to shake. After some discussion it appeared that the family had been living with domestic violence for a number of years and Mother had fled to a number of different refuges with Child 1 not only within Wales but England also. I reflected on this and used Stages of Change Model to help understand the family’s circumstances. According to Connors, Donovan and DiClemente (2004) there are six stages to the Stages of Change Model which include Pre-contemplation, Contemplation, Determination, Action, Maintenance and Termination. Child 1’s Mother has taken Action to change their lives and left the relationship however she has not been able to maintain the change and later returned to the relationship. I identified that I did have pre-conceived judgements following Mother sharing that she had been in refuges previously and her ability to maintain to not return into a relationship with Child 1’s Father however I withheld my social work values and put aside my feelings, (Social Care Wales 2017). 

As the police had a warrant out for the arrest of Child 1’s Father. It was crucial to put in place a safety plan for the upcoming few hours/days until the police find the Child’s father. Through the use of Systems Theory, (Payne and Campling 2005) I explored with Mother in identifying her network of friends and/or family within the community who could provide her and Child 1 with some support at this difficult time. It was agreed that Child 1 and their Mother would not stay at their home this evening and would stay with a family friend. This gave myself the opportunity to explore further accessible housing options such as a refuge. When working as part of a child protection investigation, I often find myself working alongside the Crisis Intervention theory. Neil Thompson (2011) reflects on how in times of crisis such as that of Child 1 and their Mother, that with the support of relevant professionals, individuals can help them feel empowered and gain better control over their lives. When referring to Crisis Intervention theory however, it’s crucial that practitioners are aware of the impact of going through traumatic moments can have on an individual. Maclean and Harrison (2015) discuss the range of emotions individuals can show in times of crisis which can include anger, sadness or hostility. It was clear that Mother was going through a range of emotions whilst we visited her which as I described earlier included Mother visibly shaking and crying. Despite this, Mother was willing to work with us in order to safeguard her and Child 1. Due to the current crisis, I used Task Centred Theory (Teater 2010) due to the short time frame of keeping Child 1 safe. I worked with Mother in order to establish her network and finding out who she has around her who could help the family at such short notice. We agreed on the action plan for the short term and I agreed I’d visit tomorrow to continue the child protection investigation which included taking Child 1 for a child protection medical. 

Due to an on-going police investigation, Child 1 was not allowed to see their Father due to Police bail conditions being in place. Despite the United Nations Conventions of the Rights of the Child state under Article 9 that children must not be separated from their parents, it does however state that children can be separated from their parents if it’s in their best interest. This includes if the child may get hurt through seeing their parent, (UNCRC 1989). We felt that if Father was to return home to the property, this would put both Mother and Child 1 at risk therefore it was crucial for Child 1 not to have contact or see his Father this evening. This however did not apply to Child 1’s Mother as she appeared to understand our concerns in relation to Father and was happy to engage in a safety plan to protect them. According to research by Stella Project (2007), woman who are in relationships where they are the victim of domestic violence, they are able to maintain their responsibilities as mothers. Child 1 was consistent that their Mother was a victim and wishes to stay with her whilst the investigation takes place. Following the Code of Professional Practice (Social Care Wales 2017), I worked openly and honestly with Mother and was clear with her regarding the concerns we had in respect of Child 1’s Father. Mother had agreed to work with the department within an Assessment for Care and Support (SSWBWA 2014) and made the decision to move into a refuge for immediate safeguarding of her and Child 1. The SSWBWA (2014) ensures that the focus of assessments now reflect the wishes and feelings of the service user and their family. It gives the views of the service user to be at the core of the assessment and giving them the opportunity to identify their own outcomes. The act also promotes the use of preventative services to support families however there are circumstances such as a section 47 investigation where the situation has passed the ability for preventative services and requires statutory services involvement due to the safeguarding aspect of the case. Despite preventative services being beneficial for a family, at times we see a lack of resources within the community due to funding. Bulman (2017) has found also that Children’s Services are often experiencing hardship due to Local Authority budget cuts. I have also found difficulty in accessing preventative support services for families when they are open for an assessment for care and support within statutory services. Preventative service often need the case to close to children’s services before becoming involved. This puts a barrier for some families accessing support. Due to the information Child 1 shared which included witness domestic violence, research tells us that domestic violence can have consequences not only on the perpetrator or victim within the relationship but also indirect victims such as children, (Hothersall and Maas-Lowit 2011) therefore Child 1 may benefit greatly from input from specialist children’s workers from a domestic abuse support service.

Following the initial child protection investigation and when Child 1 was safeguarded I was able to reflect on my experience and used Gibb’s Reflective Cycle. Initially we were unaware of any domestic violence between parents until we spoke with Mother who had visible bruises to her arms and face. I reflected the joint visit we completed between myself and the DC who was a male. I considered how the power dynamics may have impacted on the thoughts and feelings of the Mother. As it was a safeguarding investigation with little planning time prior to meeting the family, it would be interesting to consider how the situation may have been different if a female police officer was to attend the family home with me instead. Despite the possible power imbalance, I always conduct myself in an approachable yet assertive way but am always empathetic which I hope would create a more nurturing environment for Mother and Child 1, (Watson and West, 2006). 
Reflecting back on my involvement, I again considered the six stages of change model. The six stages is referred to as a gradual process where individuals can move backwards and forwards between the stages, (Maclean and Harrison 2015). Since my involvement, Mother and Child 1 are now residing in a safety refuge in a different area to the Father. Mother has been engaging with professionals and educating herself by completing the Freedom Programme. She is actively taking steps to ensure that she maintains the changes she has made to not only her life but to Child 1. This could be seen as Mother is now at the Maintenance stage of the model. During my on-going involvement with Mother and Child 1, I was able to build a positive professional relationship with Mother resulting in her building a trust in me to discuss her circumstances and experiences of domestic violence. During supervision I reflected on this and despite this information that Mother shared was cause for concern, it gave me the opportunity to assess the risk to the child and any future safety plans to ensure the children’s safety in respect of witnessing domestic violence. I always maintained the code of practice by working openly and honestly with the family and ensuring Mother understood the concerns the department has. Mother then had a clear view of what we as a department expected to see in order to maintain the changes to their lives and reduce the risk of harm to Child 1. There are some instances whereby further safeguarding actions needs to be taken following a section 47 investigation which may include a child protection case conference and in more complex cases whereby a child may be at continued risk, the local authority may make a decision to instigate legal proceedings. The outcome and recordings of the Section 47 investigations may then be called upon by court as evidence.
From looking back at the section 47 investigation and considering the legislative framework and procedures. I feel that the initial interviewing of Child 1 and immediate safeguarding only gives a snap shot of the family’s circumstances. The interview I feel despite following framework and guidance to ensure that the relevant information was collected, it does not give the opportunity to truly gather the wishes and feelings of the child in a child friendly way. Within a context of an Assessment of Care and Support (SSWBWA 2014), I would use such tools as the Signs of Safety model (Turnell and Edwards 1999) to complete direct work surrounding the child’s wishes and feelings. Despite this being accessible following the child protection investigation, it is usually done later on following the outcome of the investigation. 

I am of the opinion that this particular safeguarding case has helped in building my confidence and improve my ability in working under the pressure and time constraints of a child protection investigation. This case has helped me develop my ability to create safety plans along with the co-production of the service users and continued to assess the risk to the child involved. Since my initial involvement, the family have remained open to the department on a Care and Support Plan basis but have continued to make positive progress by engaging in the relevant services. 

(Word Count: 4073) 

Section  5
Safeguarding
Guidance: Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to show this. N.B. if your normal area of work is with children please write about adult safeguarding. If you normally work with adults then write about child safeguarding. 
	In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 
500 words (+/- 10%: include your actual word count at the end of each section)


As I am currently working within a child care team, for the purpose of this assignment I will be discussing the relevant legislation, policy and procedure in relation to adult safeguarding. 

Within the United Kingdom, the Human Rights Act (1998) is a fundamental act that promotes the rights of adults and states that, “everyone has the right to live their lives free from coercion, intimidation, oppression and physical, sexual, emotional or mental harm”.
Adult safeguarding can be defined as ensuring that an adult’s rights are protected which includes living free from neglect or abuse, (SCIE 2019). The Welsh Government also refer to adult safeguarding as protecting those who may experience abuse or neglect, (Welsh Government. 2017 [online]). Within Wales, the procedures in relation to adult protection are outlined within the “In Safe Hands Policy” (2000). Wales most recent and current legislation is the Social Services and Well-being (Wales) Act (2014) (SSWBWA) which places a duty on the local authority under section 126 to investigate vulnerable adults. The act also promotes the need for local authorities to provide services to support the individuals and their families. Prior to the SSWBWA being introduced within Wales, the legislative framework surrounding safeguarding adults could be argued not best promote the delivery of services for adults. Previously there was no statutory duty to investigate abuse reported regarding adults at risk of abuse. 

During my practice, I have encountered various cases where I have had to be aware of the procedures in respect of adult safeguarding in order to work holistically with the family which could ultimately result in better outcomes. According to Taylor (2010), as a professional it’s important to be aware of the safeguarding practices within your area of work. These experiences have helped developed my knowledge surrounding adult safeguarding which includes relevant legalisation, policies and procedures. I am aware that the local authority in which I work for have partnered with neighbouring authorities and developed a regional guidance on the threshold for adult safeguarding which is referred to as ‘Cwmpas’. This guidance offers support to individuals who may be feel an adult is at risk of abuse and/or neglect and how they could help in order to prevent the abuse/neglect escalating, (CWMPAS 2018). 

In some circumstances however within my practice I’ve been required to consider the complexity of some individual’s lives. The Mental Capacity Act 2005 and the Mental Health Act 2007 which state that adults who have capacity have the right to make decisions for themselves, even if these decisions may be seen as “unwise” decisions or risk taking behaviour, (SCIE 2019). All the existing legislation in place which has been discussed supports adults be as independent as possible and that other individuals cannot assume that an adult may not have capacity according to their behaviour, appearance or age. For myself, as a social worker where I am required to adhere to the Code of Practice for Social Workers, the expectations listed by Social Care Wales (2017) mirrors the code of practice statements which include, “working with individuals in ways that maximise their well-being and active participation and balances their rights and responsibilities”, (Social Care Wales 2017 pg.11).

(Word count: 526)

	Reflect on the difference between safeguarding in adult and children’s work
400 words (+/- 10%: include your actual word count at the end of each section)



Historically one of the key differences seen between children’s safeguarding and adult’s safeguarding is the statutory duty local authorities have. Previously a local authority had a duty to intervene if a child is seen to be at risk of harm however for adults, if information was raised of concern, there is was no statutory duty to investigate concerns for adults. This has since changed since the introduction of the Social Services and Well-being (Wales) Act 2014 which considered the “In Safe Hands (2000)” guidance and now professionals have a duty to report and/or make enquiries to adults who may be at risk of harm or abuse. Due to the historic lack of legislation and procedures in relation to adult safeguarding, this led to a lack of service for adults at risk of harm or abuse due to professionals being unclear of their roles, (Clawson 2015). 

One of the main differences between adults and children safeguarding that I see a great deal within my role of a children’s social worker is that an adult with capacity has the rights to make unwise decisions or make decisions which could be seen as risk taking, (SCIE 2019). However within children’s safeguarding some parents who may be making unwise decisions may not consider the impact this has on their children. Within my job role where I complete Assessments of Care and Support following the Social Services and Well-being (Wales) Act 2014, parents have the right to decline an assessment and can also decline to engage with any form of support services. This may however have a big impact on their children who may benefit greatly from support. An example of this was when I worked with a family where a Mother was using illegal substances a great deal which resulted in her being unable to adequately meet the needs of her children. For the Mother, it’s within her right to make unwise decisions and take illegal substances however following the Children Act (1989) the safety of the child is paramount therefore it is within our duty as social workers to intervene. 

With the introduction of the Social Services and Well-being (Wales) Act (2014) it has reduced the gap between adult and children safeguarding. The act is aimed at both Children and Adults equally and gives a better clarity of the duty to report or enquire to case of adults at risk of harm or abuse. 

(Word count: 401) 
Section 6
Developmental Review (b)
	Critically reflect on your development including reference to the training, learning, research and use of supervision since completing section 2. Consider in discussion with your mentor/ supervisor/line manager the extent to which those learning needs have been achieved. Identify additional learning needs to support your development in the transition to becoming an experienced practitioner. You will consider here, the feedback you have received from individuals using services, their families and carers, and how this has impacted on your practice.
800 words (+/- 10%: include your actual word count at the end of each section)


Over the last year and since qualifying as a social worker I feel that not only my practice has developed but also my confidence in my job role. This I feel can be thanked to the number of training opportunities I have had but also supervision with my manager and also by working with various simple and complex cases in my day-to-day role. 

As previously stated, I found Gibbs (1988) Reflective Cycle to benefit me when critically reflecting on my practice through the use of the six stages. As I work within a Children’s Assessment Team, this often requires me to analyse information available to me through completing Assessment for Care and Support (Social Services and Wellbeing Wales Act 2014). When assessing families it’s important that assessments are child focused and have analyses throughout. This would mean that I would reflect on such information collated from research, statistics and theories. I have tried to ensure my assessments includes analyses which I have found from wider reading and keeping up to date with relevant research and findings from case reviews. This, I find greatly beneficial to possibly predict future involvement with family’s however it is often difficult due to the time constraints of the job role. It is also important to consider that the research that I read is up-to-date and reliable. 

I feel that through the use of supervision, I have been able to critically reflect on my practice in a safe and nurturing environment. Supervision has given me the opportunity to develop my own decision making by giving my own feelings and judgements of a case which then has been agreed by management in deciding the next steps for cases. Despite my positive experience of supervision, supervision has at times not been consistent. Due to the timescales and fast paced environment of an Assessment Team, it is within the local authority’s process and procedures that all social works within the team have supervision at least once a fortnight. There have been occasions that this has not been possible which is usually as a result of an increase workload or staff shortages. 

One of my chosen learning outcomes that myself and my mentor identified was to attend the section 47 investigation training and be a part of a joint child protection investigation. I have since attended the five day intense training and undertaken section 47 investigations. This experience has developed my confidence in making decisions within complex situations as investigations are often complex with time constraints due to the nature of safeguarding. I found the intensive training very information however I would have felt further prepared and benefited from shadowing section 47 investigations. This, however is not possible due to the sensitive nature of investigations. 

From beginning my university course studying social work to now being a qualified social worker, I have always been anxious about being assertive with professionals. I identified this as one of my learning outcomes that I’d like to develop. I felt that during my studies, when I would attend multi-agency meetings and introduce myself as a “student social worker”, this I felt gave me some protection and leniency. When I became a qualified social worker, I felt that within the same multi-agency meetings, professionals would now look at me to make the big decisions surrounding a case. I often, within these meetings felt intimidated by other professionals such as head teachers and health professionals. Trevithick (2009) discussed how social workers do have difficulty with being assertive. Now with more experience and having had many cases where it has been essential to work collaboratively with other professionals I feel my confidence has improved. I feel my confidence has not only built by being more experienced but also due to my job role meaning I cover a certain area within the local authority. This results in me meeting with similar professionals such as the child protection officer within schools, health visitors and school nurses. I feel that I have developed a good working relationship with these professionals who I see often within meetings and now and more relaxed when contacting them to ask for essential information and addressing concerns. Following the Gibbs Reflective Cycle (1988) my action for future practice would to be ensure that I always strive to build positive working relationships with professionals in order to get the best outcomes from important meetings. 

Overall since qualifying and being a part of a child protection assessment team I feel that I have had the opportunity through training opportunities, supervision and working with complex cases to develop my professional learning needs which were identified during section two of the portfolio. I feel that being within an Assessment Team I will continue to develop my learning needs everyday due to the fast timescales and the complexity of work which means that usually no situation is ever the same. 

(Word Count: 810)
Please record in the table below the dates of each consolidation programme workshop you attended.  

	Consolidation workshop 
	Date Attended  

	1 Workshop 1
	15th November 2018

	2 Workshop 2
	26th February 2019

	3 Workshop 3
	10th April 2019

	4 Workshop 4
	19th June 2019


	Mentor’s comments 


	Please comment fully on the learner’s development over the duration of the whole programme. Reflect on information provided by the learner in section 2 at the outset of the programme and the later perspective given at section 6. Where you have seen or discussed feedback from individuals using services, families or carers, you are encouraged to comment on this with regard to the learner’s development.


Lucy has been in the Assessment Team now for 2 years and I have supervised her since March 2019. During this time I have observed Lucy grow in confidence, develop new skills and increase her knowledge base.

One of the Learning Needs Lucy had identified as needing to develop was to be assertive with other professionals. Lucy has had ample opportunity to develop this and has successfully managed complex cases and chaired Child in Need and Multi Agency Meetings where there have been conflict of opinions and views. Lucy has been able to challenge these views in a professional manner and maintain good working relationships in order to achieve the best outcomes for the families.

The skills she has developed in communicating with children and undertaking direct work has assisted her when conducting s47 Investigations. It is a strength of Lucy’s that she is able to communicate with children, families and professionals in a down to earth manner that helps to minimise any power imbalances and puts people at ease.

There have been occasions during s47 investigations where Lucy has been able to glean information from children that were previously reluctant to talk to professionals.

During Lucy’s day to day work and in supervision it is quite obvious that Lucy has a natural empathy for the children and families she works with and is committed and focused on enabling them to achieve positive outcomes in their lives. Lucy has shown to be able to unpick information gathered from families and professionals, drawing on the family’s strengths, as well as ensuring any risk is addressed. Lucy has shown she can analyse this information to devise plans and actions to achieve change.

Lucy has shown to be an asset to the team and regularly contributes to Team Meetings about relevant or new pieces of research she has read to help improve the ways in which we work with children and families.
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It is the learner’s responsibility to ensure that their university learner number is correctly inserted wherever requested within the portfolio
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CONFIDENTIALITY and PLAGIARISM – to be completed by the learner
All information provided in this portfolio complies with guidance on confidentiality.  I confirm that all work apart from comments by others (e.g. mentor, an individual using services, their family or carers) is all my original work and has not been copied. I understand that plagiarism is taken very seriously by the University and the programme.   
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 Feedback and comments from an individual using services, their family or carers  (Section 3} - to be completed by the Observer

I confirm that I am a registered social worker with knowledge of the learner’s area of practice and that the observation summary and the comments from the individual using services, their family or carers and/or carers above are about the same piece of practice that I observed on the date given.
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 Line manager verification

Guidance:  This section must be completed and signed by the learner’s line manager or senior practitioner. He/she should be a registered social worker who is familiar with safeguarding work, can verify that the learner has been involved with the case evidenced in section 4 of the portfolio, and has also met all other required criteria listed.  

In this section, please confirm that you have seen sufficient of the learner’s work during the period they have been undertaking the Consolidation programme. If necessary, please consult with other managers that the learner has worked for. In signing this section, you are confirming that you are content with the:

· level of supervision and mentoring support received by the learner 

· learning and development undertaken 

· reading and personal research undertaken 

· level of knowledge and skills demonstrated 

· understanding shown of the Code of Practice and National Occupational Standards 

· core values of the learner 

· content of the development plan within the portfolio 

· work and commentary referred to within the portfolio, that it is the learner’s own work and based on current practice 

I confirm that this learner has achieved an appropriate level of professional practice. 
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Section 9
PORTH AGORED and UNIVERSITY OF WALES, TRINITY SAINT DAVID

GRADUATE CERTIFICATE IN CONSOLIDATION OF SOCIAL WORK PRACTICE

LEARNER AND EMPLOYER’S LEARNING AGREEMENT 

	Name of Learner 
	Lucy Evans

	Name of Team/Agency 
	Carmarthenshire/Dinefwr Assessment Team

	Name of Mentor 
	Kate Davies

	Name of Line Manager 
	Anne Grace


Study Duty
The learner will undertake all elements of the Graduate Certificate programme diligently, including mandatory attendance at induction, 4 Consolidation workshops, and participation in an evaluation survey or focus group on completion of the programme. 

The learner’s full and effective participation on the Graduate Certificate is mandatory given that Social Care Wales has made completion of the programme a requirement within the first (three year) period of registration as a Social Worker. .(Qualifying after April 2016)
Study Leave 

The employer undertakes to support the learner by providing paid leave in full to attend all agreed induction, Consolidation Workshops, programme evaluation meetings or training agreed as required during the programme. In addition, three additional paid days can be approved by managers as a contribution towards the time involved in personal research and developing the portfolio for submission. It is for learners to open a discussion with their manager about when they want to take this leave. The study days can be taken on any week-day (or combination of days) as long this is (i) appropriate to the stage of portfolio preparation at the time, and (ii) agreed with the Team Manager who will take into account team and service needs. The level of paid leave described here assumes that the learner works full-time hours. Where the learner works less than 37 hours a week, paid time will be approved in accordance with the employer’s local policies. 
Resources 

Learners are able to access learning and library materials from their employer’s existing resources or as described in the Programme Handbook from the University. The employer understands that the Graduate Certificate is to be completed by newly qualified Social Workers in their first period of registration and will support this timescale. But there is also an expectation that as a professional development programme, Learners take responsibility for their own learning and will also use their own time for personal study and portfolio preparation. 

The employer’s training department agrees to: 

· Arrange for eligible staff to join the programme 

· pay course fees directly to the University  

· provide additional guidance and support by:

a) facilitating access to existing learning materials or library resources

b) providing appropriate training opportunities from existing internal training programmes as agreed with the learner and mentor

c) providing programme induction and Consolidation Workshops 

d) providing learners’ with guidance and support about programme requirements and portfolio completion

e) helping to resolve any programme difficulties encountered by the learner, mentor or service managers 

The learner agrees to: 

· work actively towards completing the qualification within the agreed timescale of 12 months from the date of registration on the programme

· Identify with manager/mentor appropriate internal training and arrange to attend these courses

· Identify with manager/mentor and Training Manager any special requirements e.g. dyslexia and contact the University’s Student Services office directly about additional support that may be required 

· attend induction and 4 Consolidation Workshops. These are mandatory components of the programme 
· produce work and evidence appropriate to the portfolio and learning outcomes within agreed timescales 

· make and keep agreed appointments with mentor/line manager

· ensure they are prepared adequately and obtain all necessary consent for observed practice

· inform mentor/line manager and training department immediately of any problems or changes in circumstances while undertaking the programme, especially where this may affect completion of the programme by the agreed deadline or ability to attend a mandatory workshop.

· liaise with their line manager/mentor to confirm study days and use their own time for self study, research and portfolio preparation 

· take personal responsibility for preparing and completing all work necessary to submit their portfolio 

· act at all times in accordance with the Code of Practice, the employer’s and University’s policies, procedures and processes

· ensure they understand the need to complete the programme within the first (three year) period of registration with Social Care Wales.(Qualifying after April 2016)
Line Manager/Mentor agrees to:

· attend an induction meeting to become familiar with the requirements of the programme

· provide or arrange to provide sufficient assessment opportunities in order for the learner to evidence competency and undertake required observations. Where opportunities may not be immediately available within the team, arrange to provide these elsewhere within the Service, 

· guide and support the learner for the duration of the programme

· release the learner for programme induction and Consolidation Workshops, and any internal training courses agreed as being appropriate to meeting agreed learning needs. 

· agree with the learner, use of up to 3 additional paid leave days over the whole duration of the programme, as a contribution towards time needed for personal study, research or portfolio development

· Hold supervision with the learner, ideally monthly, and ensure this incorporates mentoring support and monitoring of the work undertaken and still outstanding. Maintain a full record of supervision dates and record discussions and agreements. 

Completion and submission of portfolio

Learners are expected to complete the Graduate Certificate and will normally submit their portfolio within 12 months of attending induction to the programme. Any Learner anticipating any difficulty in meeting this requirement should immediately discuss the matter with their Training Manager/Co-Ordinator

The portfolio submission process and dates for each programme cohort will be published on Moodle. Once registered on a programme, learners CANNOT change the due submission date without gaining agreement from the employer and University.   

Pressure of work is not regarded as a reason for non-attendance at any Consolidation Workshop.

I understand and accept the terms and conditions of this learning agreement as stated above.

Signed:……………………….. Print Name:………………………… Date:………. 

(Learner)

Signed:……………………….. Print Name:………………………….Date:………. 

(Line Manager/Mentor)

Signed:……………………….. Print Name:………………………….Date:……….

(Mentor, if different to above)

PLEASE PLACE THE SIGNED COPY OF THIS LEARNING AGREEMENT IN SECTION 9 OF THE PORTFOLIO
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