



INTRODUCTION: 
Overview of virtual learning environment (VLE):                                                                                       Virtual learning environment are learning and teaching tools, which include student monitoring and online support for students and teachers. In addition, students and teachers have a personal ID to each one with which they can see the same material, but teachers have some advantages with their IDs, which are uploading content on the page and evaluating students. Margaret ROUSE - This concept began to be used in the late nineteenth and early twentieth centuries, with the development of printing and postal mail. Distance universities have their origins in the United States in the 1960s. Later it came to England and Europe in the 70s. The creation of these classes was main for the students who did not have possibilities to attend the classrooms. Educationalize - This concept is used by both students and teachers at universities, schools, courses ... this concept is used by all those people who learn virtually regardless of the time or place they are in. Today's virtual education is It has reached many people in the world and has made learning easier. - This research is important since virtual learning seems normal to us, until a few years ago this was not very developed as it is today. This research is carried out with the knowledge of the origin of virtual learning and its development over time.
AIMS and OBJECTIVES:
The virtual learning environment have many advantages for the students, some of the advantages that the VLE has is that the students will learn more and will be able to participate in the classes at any time of the day, since these classes do not have a fixed time like the face-to-face classes. In addition, one of the outstanding advantages of the VLE is that its courses are cheaper, therefore many students will have access to this course.
One of the negative impacts of VLE is the lack of student socialization since it is not the same to be speaking in person during classes, as it is to chat. Also, the technical problems of the internet that can complicate your connection to classes for days. But from my point of view, one of the most notable negative impacts is the practices that are taken in a class, such as a chemical experiment that is carried out in a face-to-face class is not the same if you see it through your laptop.
Some points to improve virtual learning services are to always keep the students motivated and committed, creating content and updating it so that the students do not get bored, another point is to prevent the isolation of the students by increasing the instructors in the classes, since Usually when a student thinks that he is teaching with a computer and not with a person who helps him and asks him how he can help him, he usually leaves the course.
Distance education is considered by many like a revolutionary phenomenon for current education, but really distance education has its origins for many years, specifically in 1728 when boston gazette announced "teachers of the new method of short hands", any person from the country who wanted to study, was sent to them weekly lessons with detailed instructions to perfection.
Later already in the 90's with the appreciation of the internet many software tools that appreciated with the interest as the VLE began to exploit its benefits for the universities and for education in general.
The VLE is a great development for education, since thanks to this tool many people have the possibility to study any course regardless of their location and also these courses are very economical compared to the face-to-face courses that the universities have.
During this investigation I have had access to information that I did not know before, such as the birth of distance classes in 1728 or that the virtual learning environment makes it easier for many people to acquire a university course. Virtual education offers many more advantages than conventional school. Since virtual education adjusts, such as financially or personally, since you can join classes at any time of the day.
 
Background:
VLEs have been in use for a long time, but it is not known exactly how long they have been in use. The United Kingdom's Open University has been using computers since the 1970s. But it was in 2000 when the VLE "Blackboard" based on conventional computers was patented. Already in 2010, Blackboard software was used by more than 3700 institutions, in more than 60 countries. The other best known VLE (Moodle) was introduced in 2001 (Ofsed, 2009). It was originally developed to help educators create online courses with a focus on interaction and content creation (Ofsed, 2009) and by 2011 Moodle had a user base in 212 countries with 49,365 active users in over 75 languages ​​(Moodle, 2011). In the United Kingdom, within the post-compulsory sector in 2008-09, 92% of higher education universities had a virtual learning environment, the figure having risen from  58% in 2003-04 (Sero, 2009).
The result of the  UK Government Strategy Document 2005, Harnessing Technology, which transformed learning and services for children, emphasizing that institutions and learning providers make more effective use of technology (Becta, 2010) Ofsted reported on a sample of 34 schools investigating the VLEs' impact on student learning (Becta, 2009). The reports were published between 2005 and 2007, and concluded that just over half of the schools were positive about the impact of VLEs on learning and teaching. In contrast, during the same period 58 of 281 universities inspected by Ofsted had a VLE and of those three suggested that the use of VLE was helping students (Becta, 2009). In another report at universities it was found that VLE was often still primarily used as a repository for teaching materials and was sometimes used for homework loading with limited use of interactive features. However, less than a quarter of universities were using VLE to support independent learning but those who were confident that the technology had contributed to the creative that provided individual learners with access to relevant content; and giving flexibility to delivery. Universities were less certain about the impacts on student achievement, progression and retention.
METHOD:
During my research to collect information about the virtual learning environment, to understand the available services of the VLE and the way it works. I had to search for information about universities that used the VLE and how the students and teachers responded to its introduction. I accessed to various web pages and read some books to collect information on this topic. After reading and summarizing, I managed to gather some good information about the VLE. After this first investigation, I made a second investigation using online software tools. I created a form, which had 10 questions about the use of VLE, which I sent to my colleagues and teachers at TSD University via Gmail. The information obtained is recorded in tables to analyse them.



RESULTS:
The following graphs are information that I collected from the form I made about the VLE, ​​and in which there were questions addressed to my colleagues and teachers at TSD university, about what they think about the VLE.
Q2. Do you study at university of Wales Trinity Saint David?
Q3. Do you use VLE at your university?
Q4. Do you find the VLE useful?
Q7. May the VLE end in the future with face to face classes?
Q12. Did you like this questionnaire?
[image: ]
In this graph we can see that of the 15 surveyed, all of them study at Trinity Saint David University and also use Virtual Learning Environment. Of the 15 surveyed, 3 think VLE is not useful, but 12 people support VLE. Regarding the question that if the VLE in the future can end face to face classes, the vast majority (8) think that maybe, 5 people say no, and the minority (2) say yes.
the rightmost column shows that 12 surveyed like this questionnaire, 2 did not like it and 1 said maybe.








Q1. Are you? male, female or you prefer to not say.
[image: ]
In the following graph we can see that 9 men and 6 women participated in this form.
Q5. Your knowledge about software are.
[image: ]
In this graph 7 people say that their knowledge of software is good, 5 answered that their knowledge of software is excellent and 3 affirm that they have no knowledge.






Q6. What is more efficient for you? Precensial classes or VLE.
[image: ]

In this graph we can see that 8 people prefer face-to-face classes and 7 opt for virtual classes.

Q7. From 1 to 10 how much you find the VLE efficient?
[image: ]

In the following graph in which how much efficient they find the VLE, in which it goes from 1 to 10, of which 1 means nothing and 10 much. 4 people have answered (2 and 3) which means that they think that the VLE is not efficient. 5 surveyed answered (5, 6 and 7) which means that they think that the VLE is efficient, and finally 5 surveyed have answered (8, 9 and 10) which means that they think that the VLE is very efficient.




Q9.E-learning is the future of the education?
[image: ]
The following graph shows that 9 people agree that E-learning is the future of education and 6 people disagree.
Q10. VLE help student to submit their assignments on time?
[image: ]

In the next question, if the VLE helps students submit their assignments, 10 surveyed agree or strongly agree and 5 surveyed neutral.





Q11. Are you?
[image: ]
14 students and 1 teacher participated in this survey.

DISCUSSION
For the previous questionnaire, I had to create a survey and send it to my colleagues and teachers at TSD University. The results reflected in the graphs are summaries of the survey carried out. The charts reflect that most surveyed support virtual learning environment, the vast majority support that it is a tool that helps them send their assignments on time, they also think that VLE is the education of the future, and that they start to managed the software tools. It also seems very useful and helpful to them.
My experience with virtual learning environment is good. At first, I had no idea how using the VLE tools was a bit stressful since it is a new world, but the truth is that once you learn how to use it it is a very good tool. I really like it because it allows you to submit the assignment on time, and also if I could not attend the class, I would connect later and download the necessary files so I would not fall behind regarding my classmates. I am a person who really likes face-to-face classes since you have contact with your classmates and teachers face to face, but since I learned to use the software tools for virtual classes, today I can say that I prefer more virtual classes, since it is a world that offers the opportunity to access my classes regardless of my location, it is not necessary to travel to the university every day.

In this research I have learned and improved many things, such as I have learned more about software tools, I have learned to use Excel and Words better. I have also learned to create questionnaires and send them to people, from which to collect information and interpret it in graphics. Also taking the information collected and entering it in exile, it gave us graphics.





CONCLUSION:
To conclude I would like to say that I liked to made an investigation on Virtual learning environment, since by doing this investigation I had access to information that I did not know before  and from which I have learned new things. By doing this research I learned to make a form and share it, I have also improved to use Excel. To finish I would like to add that the Virtual Learning environment is a very good tool that has many advantages and that allows us to take courses regardless of our location, and in many cases regarding paid courses, VLEs are more economical than face-to-face courses.
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