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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

At the start of my initial 6 month training I quickly realised it would be a very intense and demanding process. Therefore to reflect on my development I have used Gibbs’ reflective cycle, (Quinn, 1998) conveys there are 6 stages in the cycle such as description, feelings, evaluation, analysis, conclusion and action plan. 

Description

Throughout my training I have learnt the academic fundamental knowledge to deal with situations in role plays preparing me for real life situations as a police officer. Also, I was required to pass 4 university exams during training and to show confidence in dealing with conflict through officer safety training.

Feelings

All these elements had the potential to make the next 6 months for me a very stressful time period. However, I realised being organised was vitally important to encourage my learning. Alongside having good time keeping skills to manage three key elements, dealing with the working day at the training centre, revising from home and on the go and then finally having the release of de-stressing through socialising and sport.

Evaluation and Analysis

It was highly important that I got myself into a routine around the training centre. This allowed me to give myself enough time to revise for examinations and to also socialise with friends through playing football on weekends. This helped me de-stress and to put the thought of upcoming examinations to the back of my mind for a couple of hours. Fortunately, the working hours were weekdays 08:00 – 16:00 so I was allowed to carry on playing football. Although, I realise this is a sacrifice I will have to make once I begin shift work.

One setback I had through the examination period was I felt as though I was putting on weight by comfort eating due to excessive stress levels. I felt tired and had little self-confidence building up to exams but I realised that the exams were a small sacrifice for a long term gain in a successful career, this got me through the difficult time period. After the exams I reverted back to my old diet and started to go to the gym more often as I had more free time available to myself, I started to realise what I had accomplished.
One revision strategy which I found useful was the use of flash cards. I would use different colour cards for different topics which developed my organisational skills. Although this was a repetitive process it was simple and effective. At home, my friends and family could test my knowledge using these cards, therefore they felt involved in the revision process to motivate me. I felt as though I was using my time efficiently by using the cards while commuting to work with colleagues. (Welch, 2011 p.48-49) stated “Carrying flash cards with you at all times with the key areas of your subject-matter can act as a useful aide-mémoire”. This supports my decision to use flash cards as a revision technique.
Conclusion
Throughout my training I feel as though flash cards and socialising through sport allowed me to structure my revision and to de-stress during examination periods.
Action Plan
If I was to revisit training I would have got into a routine more effectively and portray more self-confidence over my police knowledge.
Word count - 543
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will discuss how the police officer diffused a conflicting situation by using the national decision making model which reinforced the importance of tactical communications alongside the use of bertari’s box. Mind Tools (2019) emphasise how a person’s behaviour and attitude can influence and effect another person’s behaviour and attitude during confrontation and emotional circumstances. It’s vitally important that police officers are able to diffuse conflicting situations using the bertari’s box model besides the use of tactical communication.

The police officer was passed information from the control room to attend a Chinese takeaway shop. An abandoned 999 call was taken from an unknown source which stated they could hear screaming and shouting coming from inside the building. On route to the destination the police officer carried out PNC and Niche checks of the takeaway shop to see if any people were linked to the address and to see if there were any potential warning markers linked to the address. Both checks resulted negative. The control room tried to contact the 999 caller for more information about the incident, however they did not gather a reply. This increased the element of danger involved around the incident as the police officer was unable to congregate key impact factors involving the situation and dynamically risk assess the incident. The College of Policing (2013) created a national decision making model for all police officers to use as a framework of their decision making which is at the heart of the code of ethics. There are five key elements of the NDM and one of which includes to assess the threat and risk involved and to develop a working strategy. Impact factors such as location, weather, weapons, warning markers, animals and the number of people involved influence how police officers approach incidents and the resources that are needed for that matter. On the information available at the time, police officers were only able to identify a limited amount of impact factors.

When the police officers arrived at the address they could hear arguing and shouting coming from inside the dwelling. The student officer repeatedly knocked the front door of the property as well as the side door to get a response from the individuals inside. The officer also shouted ‘Police, Police’ a number of times and ‘Can you come to the door please’ frequently to show their presence and concern for the activity inside the dwelling. Due to the lack of reaction from the residents the officer considered to use force to gain access into the dwelling as Police and Criminal Evidence Act (1984) Section 17 states ‘a constable may enter and search any premises for the purpose—…(e) of saving life or limb or preventing serious damage to property.’ This legislation would have justified the police officers decision to gain access into the premises, if he had needed to. Nevertheless, at this point the officer could see an individual coming towards the door of the takeaway shop.

As the male opened the door he started to shout aggressively towards the student officer and the tutor constable in a foreign language. He also used his fingers to point offensive gestures towards the officers. At this point, the police officers were unaware if the subject had a potential weapon in his possession, however they kept a clear distance between themselves and the subject due to his hostile behaviour. At this point, the male was showing behaviour of verbal resistance as he continued to shout in a foreign language at the officers. As the male spoke very little English, there was a clear communication barrier. (Burnard, 1997) describes communication as ‘the process by which we understand others and in turn endeavour to be understood by them’. This reinforces that the officers were unable to communicate with the male at this time. Therefore, the student officer had to use his non-verbal communication skills to attempt to diffuse the situation. The officer’s body language was vitally important, he placed his feet in the ready stance position and raised both of his arms out in front of his body with his palms facing the male. The police officer was gesturing to the male to keep his distance and to get away from the door, he continued to maintain eye contact throughout. The police officer’s tonality was also effective as he spoke with conviction to show his authority of the situation as he repeatedly shouted ‘Get back’. The subject may not have understood what the police officer was saying although, he still gained compliance through the use of his non- verbal communication as the subject walked away from the door and sat down on a chair in the takeaway shop.

The police officers maintained a safe distance between themselves and the male outside of the fighting ark as they were still suspicious of his behaviour. As the subject was now compliant the officer asked the male in a calmer voice ‘What is your name?’ Although, the aggressor shook his head towards the officer as if he didn’t understand the question. Instead, he pointed at the paintings in the takeaway shop saying ‘Chinese, Chinese.’ This reinforced the male was trying to imply he was a Chinese national and spoke no English. 

The police officer contacted the control room to see if he could be put through to language line so they could assist with the situation. This allowed the police officer and the male to have a three-way conversation with the interpreter to communicate. This helped the officer build a rapport with the male and establish the facts. The officer used open questions such as ‘Can you explain to me what’s been going on today?’ (Kintzer, 1977) reinforces that the use of open questions allow people to give detailed responses to questions instead of closed responses such as yes or no. The male stated he had an argument with his girlfriend but everything was settled now and they were over the situation. He also said his partner left the premises before officers arrived. However, this raised the officers’ suspicions of the male and his account as they could hear arguing and shouting when they arrived at the scene.

The police officer began to search the premises to find the male’s girlfriend. The male started to become agitated as he saw the officer search the premises, therefore the tutor constable detained him in another room, reassuring him it was a safety precaution the officers had to carry out. As the student officer searched upstairs of the takeaway shop he could hear crying coming from inside one of the rooms, it was the girlfriend of the male downstairs. I assume the presence of the police officer initially scared the woman as (Sun, Rong and Yuning, 2012) state that ’Trust in the police has emerged as a critical issue in China where the police have experienced a crisis of legitimacy’. This emphasis that the police in a Chinese culture may seem violent and dishonest which oppose to the code of ethics. The girlfriend may have had these preconceptions of the officer. However, the officer tried to build up a rapport with the female using bertari’s box as he was reassuring and spoke in a calm gentle tone, which gave the female confidence to speak to the officer. 

Fortunately, the female spoke English which allowed her and the officer to communicate. She stated to the officer that her boyfriend had punched her to the face following an argument. The officer could see bruising and reddening to the women’s left cheek and he reassured the victim they would deal with the situation effectively and arrest the male. The officer photographed the evidence of the female’s left cheek and explained to her the officers would return to the premises to take a statement after they removed the aggressor.

The student officer communicated with his tutor constable and explained the female was located upstairs with injuries. This influenced the student officer’s decision to arrest the male. To prevent any further conflict between the officers and the male, the student officer used the 5 step appeal and an interpreter on language line to gain compliance of the male. The first stage was the ethical appeal, officers explained to the male to remain calm and to maintain a safe distance. Secondly, officers clarified the reason why, they explained to the man that he would be placed under arrest for the offence he had committed. This is followed by the personal appeal, the police officers explained to the male to remain calm during his arrest. Otherwise, there could be repercussions for his business and his family. Penultimately, the officers demonstrated the practical appeal which explained to the male to remain compliant. Otherwise, officers would have to use other methods to restrain the offender. Finally, the officer took action as he asked the male to turn around and place his hands on the small of his back, this allowed the officer to place handcuffs on the detained male using a rear back to back technique. The officer double checked the handcuffs for tightness to comply with the (Human Rights Act, 1998, Article 5) as he was restricting the male’s liberty to freedom. The officer escorted the male safely to custody via the police van.

Reflecting back on the incident, I think the police officer dealt with the confrontation effectively as he used communication models such as Bertari’s Box to deescalate the situation. The officer also used non-verbal communication to protect himself and his colleague from the male’s hostile behaviour. Futhermore, I think the use of language line was highly important to build up a rapport with the offender to establish the facts. Finally, the police officer was able to take positive action and arrest the male in a way which the offender was compliant throughout due to the use of the 5 step appeal.

Word Count - 1644















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Throughout this essay I will discuss how the police officer supported victims from a burglary that took place at their home address. Also, the police officer demonstrates how the criminal justice system will transpire in these circumstances and what can be beneficial for the family in this situation. Additionally, I will explain how target hardening strategies can prevent any further criminal activity taking place at the premises. 

Police officers work alongside partner agencies to support victims, (Garside, 2008) portrays ‘The purpose of the Criminal Justice System is to deliver justice for all, by convicting and punishing the guilty and helping them to stop offending, while protecting the innocent.’ This reinforces the importance of supporting victims when they are going through the criminal justice system.

The control room communicated over the radio to the police officer to attend an address where a burglary had taken place. (The Theft Act, 1968) defines Burglary as ‘A person who enters any building or part of a building as a trespasser with intent to steal or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm, and of doing unlawful damage to the building or anything therein.’
On arrival, the police officer was greeted by an elderly married couple who were very upset and distressed. The male stated that somebody had broken into their premises overnight through the back door, taking items of sentimental value such as jewellery and a watch, the male also stated money was taken while they were asleep upstairs. The couple were concerned for their safety and confused about what was going to happen as they’d never been in contact with police before. It was vitally important the police officer showed empathy and not sympathy regarding the burglary as he explained the process of what was going to follow. He reassured the victims he would act in his best interest to support them as he had a duty of care to follow. The Department of Justice (2016) defines a victim as a person who has suffered physical or emotional harm, property damage, or economic loss which was caused by criminal conduct.

The officer took a statement from the victims following their first account which described the items that were stolen from the premises and their timeline of events from the past 24 hours leading up to the event. The officer also clarified with the victims the method of entry that was used to gain access into their premises. He also made the victims aware it was important not to touch anything in the premises due to potential for forensic evidence.
The police officer communicated with the Scenes of Crime department for a colleague to attend the premises to carry out forensic testing. The officer explained to the victims this would be one of their best opportunities to link a suspect to the burglary. To prevent any cross-contamination between the suspect(s) and the victims they were advised to remain on the first floor of the premises.

In the meantime, the officer continued with his investigation and conducted house to house enquiries in the street. He explained to neighbours a burglary had taken place and was wondering if they had heard or seen any suspicious behaviour taking place throughout the night. One house in the street had CCTV cameras installed however, the camera does not have any vision on the address that was broken into. All neighbours were shocked to hear that a burglary had taken place, the officer reinforced to neighbours the importance of locking doors at night and when leaving your premises.

The officer could see that the victims were still very distressed regarding the burglary, as a result he explained to the family he would act as a SPOC regarding the incident. A SPOC is a ‘single point of contact’ for the victims to contact the officer if they have any queries or questions regarding the incident. It also allows the officer to build up a rapport with the victims and inform them of regular updates of the investigation. 

A crime such as a burglary can have major implications on the victims’ lifestyle. The victims may feel vulnerable and anxious in their own household due to the constant worry and fear of a repeat attack. This burglary also affected the victims financially as money was stolen from the property. This could have a knock on effect on the victim’s social life as they may not be able to go out with friends due to the financial loss. Furthermore, victims may lose their social skills and confidence to leave their own home. All these implications give reasoning why the police officer should support the victims through the criminal justice system. 

Victims Code (n.d) is the statutory code that requires the minimum level of service that victims should receive from the CJS. In this case, the police officer could see how distraught the family felt after the incident therefore he wanted to support the victims to the best of his ability. The officer highly recommended to the victims to create a victim personal statement (VPS). This would enable the victims to explain how the crime had an impact on their lives and close family. The statement could be read out in court to the judge/jury. 
If the victims of crime felt naive and anxious to attend court, special measures could be used to support the victims. The Crown Prosecution Service (2019) interprets how the Youth Justice and Criminal Evidence Act 1999 introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses. In this scenario, victims may feel intimidated to face the offender if they were to find a subject responsible for the burglary therefore the use of screens could be used to protect the victims from coming face to face with the offender. Likewise, victims could give evidence through the use of a live link. Section 24 of the Youth Justice Criminal Evidence Act (1999) allow victims and witnesses to give evidence during the trial from outside of the court room through a visual link. This is another suggestion the officer used to reassure the victim their identity will be protected. 

The officer was concerned for the couple’s safety due to their elderly age, consequently he advised the victims to consider target hardening strategies for future crime prevention. For example, CCTV and motion sense cameras are great resources of security for residents to place on their property, the officer recommended to the victims to place one camera pointed towards the front door and another on the back door. The officer also advised to lock garden gates and sheds on the premises to prevent criminals gaining easy access into their garden. Futhermore, within the house the officer advised to keep valuable and expensive items out of sight during the night time. The officer expressed to the victim’s that he would speak with PCSO’s to carry out patrols on the area, this would show a high visibility presence of police in the area, which is reassuring for the victim’s and neighbours in the area. Before leaving the premises the police officer reassured the victims he would support them through the Criminal Justice System for the best possible outcome which is hopefully to receive their valuables of sentimental value. He also stated he would contact the victims with the forensic results after they had been tested. Finally, he insisted if they had any questions they should ring the officer to ask as he is an impartial investigator. 

To conclude, I think the police officer dealt with the situation effectively as he followed the Victims code of practice. This allowed the victims to consider special measures in court if applicable besides creating a victim personal statement. The officer built up a rapport with the victims and showed empathy when it was necessary. The victim’s trust the police officer dealing with the investigation as he will update them regularly. This is a pleasing outcome for the officer as it shows he is having a positive impact on the public. If the police officer was the first responding officer to a future burglary one improvement he could include would be the use of taking photographs. For example, the officer could photograph the method of entry that was used to gain entry into the premises. This reinforces further evidence for the investigation.

Word Count - 1411












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this essay I will discuss how the police officer used the National Decision Model to justify his rationale which led to arresting a suspect of crime. Also, I will explain how the police officer followed the Criminal Procedures & Investigations Act 1996 to retain and disclose all relevant evidence to the case. 

Police officers are also known as impartial evidence gatherers, therefore it is vital they follow the code of ethics at all times which is at the centre of the national decision making model. Police officers must also follow the JPLANE mnemonic to show that any action they take is Justified, Proportionate, Legal, Accountable, Necessary and Ethical in the circumstances they are surrounded in. 

The College of Policing (2013) implies the first part of the NDM is to gather information and intelligence. Therefore, on route to the reporting person’s address the police officer tried to gather as much information possible regarding the incident. The control room stated over the radio that a male had pushed a female and shouted at a neighbour before leaving the area. At this point, the police officer would ask himself questions such as ‘What do I know so far? Who are the people involved? What do I need to consider?’ This influenced the police officers decision to request a PNC check on the people linked to the incident. The PNC check resulted to show the offender had warning markers for being violent towards his ex-partner, an escaper and being in possession of drugs. This increased the officers suspicious they were dealing with a dangerous suspect. 

The College of Policing (2013) states the second part of the NDM is to assess the threat and risk and develop a working strategy. The police officer decided to attend the reporting person’s address to check if the victim had any injuries and attain a first account of her events. The police officer realised there wasn’t a potential threat at the address as the suspect had left the scene. When the police officer arrived at the address he activated his body worn video. The Police service of Northern Ireland (n.d) insists Body Worn Video is a great feature for police officers to use as it gives visual and audio recordings to collate evidence. In these circumstances, BWV allowed the officer to gather the victim’s first account on their camera as there wasn’t enough time to take a statement as they needed to speak with the suspect. 

The victim stated her ex-partner came to her address which breaks a breach of a court order that was in place. The victim also stated he pushed his hands towards her chest, threw her phone at the wall causing it to smash and shouted swear words aggressively at the neighbour when leaving the premises. The victim stated the suspect was heading back to his home address. The officer reassured to the victim’s he would return to the premises to take statements after he dealt with the suspect as he was a danger to the public. 

The police officer now had to develop a working strategy to deal with the offender. The officer considered discretion methods to deal with the subject such as restorative justice. The Crown Prosecution Service (2019) identifies restorative justice is a method of bringing the offender and victim together to talk about the crime and to reach an agreement to move forward. However, in these circumstances the officer thought the better option would be to arrest the subject as he had committed a number of offences and breached a court order. (Bryant and Bryant, 2019, p.97) reinforce the third part of the NDM is consider the powers and policies an officer has. Consequently, the officer had a power of arrest under section 24 of PACE as the constable had reasonable grounds to believe an offence had been committed. 

The College of Policing (2013) portrays the fourth part of the NDM is to identify options and contingencies. Due to the offender’s behaviour and warning marker of being an escaper, the officer communicated with other officers to attend the subject’s address to assist with the arrest enquiry. The police officer alongside his tutor constable would position themselves at the front door of the premises while the assisting officers would go around the back of the property to prevent an escape during the arrest. All areas were now covered as officers surrounded the address. The officer still had to be mindful of ongoing impact factors at the address such as alcohol intake, drug use and how many people were at the address. 

(Bryant and Bryant, 2019 p.97) states the final part of the NDM is to take action and review what happened. The arresting officer activated his body worn video to capture evidence of the arrest and knocked on the front door of the premises. Surprisingly, the offender came towards the door and opened it. Officers gained entry inside the property and the arresting officer explained to the subject he was going to be placed under arrest for the following offences - common assault for pushing his ex-partner to the chest, criminal damage for throwing his ex-partner’s phone against the wall, section 4 public order for swearing aggressively towards a neighbour and breaching a court order. After the officer explained the offences to the subject his behaviour changed, he became fidgety and nervous. The offender stated he wanted to lock the back door if he was going to be arrested and started moving towards the door. The officer realised he could be planning his escape or reaching out for a potential weapon, therefore the officer detained the male in the front room of the premises.

The officer placed the male in handcuffs using a front stack technique before carrying out a Section 32 search on the male. Section 32 of PACE (1984) allows officers to search an arrested person as they may be a danger to themselves or another. The male didn’t have any drugs or potential weapons in his possession however, the male did have two phones in his pocket. Therefore, the arresting officer seized both phones under section 19 of PACE as they may be relevant to the investigation. Before escorting the male to the police vehicle the officer checked the back door, he noticed it was already locked. This indicates the offender was implementing his escape and the option to place two assisting officers outside the premises was justified. 

While carrying out investigations, police officers must follow the CPIA. The Criminal Procedure & Investigations Act (1996) was introduced as a statutory framework for the disclosure of material to defendants which the prosecution did not intend to use as evidence in its case. This signifies the importance of submitting all evidence to investigations. While the police officer was booking the detained male into custody he made an unprompted unsolicited comment of ‘look at my phone I’ve got texts off her’. The officer noted the comment in his pocket note book and the time it was made. The subject signed the pocket note book with the words 'I agree this is a correct record of what was said’. The police officer can question the male in an interview regarding this comment if it relevant to the investigation as the officer has submitted the comment correctly using his pocket note book. Furthermore, it was relevant the police officer seized the male’s phone as there may be evidence on the phone which is suitable to the investigation. In terms of retaining relevant information the police officer returned to the victims’ address to gather a statement of her events following up from her initial account on BWV. The officer also required a statement from the neighbour who was shouted at aggressively when the offender left the scene. Both statements are submitted as evidence towards the investigation so it’s crucial they are detailed and informative for the CPS. 

The code of ethics has 10 standards of professional behaviour, one of which is to act with honesty and integrity at all times. Hence, why police officers should never take sides with the offender or victim as this can be seen as being bias and these actions disrespect the code of conduct. As a result of following the code of ethics and using the decision making model, I think the police officer dealt with the situation effectively as he took positive action to arrest the offender for a number of offences he had committed. The police officer also submitted an unsolicited comment to the investigation as it was relevant to the investigation. The officer also used his Body Worn Video during the victim’s first account and the scene of arrest. This reinforces how the officer is using police equipment to his advantage while conducting investigations. It’s vitally important police officer’s do not neglect their duty to follow the code of ethics as this could undermine trust while dealing with members of the public.

Word Count - 1486
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Communicating with colleagues over the radio more confidently.









	Learning the phonetic alphabet and the radio codes 0-12. Also, by communicating via point to point with my tutor and using practice scenarios e.g. a police national computer person check.
	My tutor and the control room communicator.
	23rd December – equivalent to the end of my tutorship.

	Conducting police searches on individuals.










	Familiarising myself with the GO WISELY mnemonic. Using quadrant searches of the upper and lower limbs of the body. Maintaining personal safety at all times during searches. Learning how to document the searches conducted on the computer.
	Blackstone’s handbook for Policing Students and my tutor during reflection.
	23rd December – equivalent to the end of my tutorship.

	Documenting victims and witnesses contact details and submitting the details to NICHE.






Getting into a structured routine of shift work.










	Using my electronic notebook more effectively instead of using a paper notebook which could get lost or damaged in the rain etc. Familiarising myself with the apps on my Samsung such as iPatrol.
As being new to shift work I found the first few weeks difficult as I was tired in work. Colleagues recommended times to go to sleep and things that could help to sleep during the day such as black out curtains and ear plugs.
	My tutor could demonstrate how he structures his notepad. Likewise, I could contact IT support for regarding the iPatrol app.



Colleagues on my shift and online journals.
	12th of January 










As soon as possible.

	Interviewing suspects of crime.
	Using the memo card to build up a rapport with the suspects. Using the peace model to structure my interview which will help my interviewing questioning style e.g. using more open questions.
	My tutor as he will be sitting in the interviewing room with me.
	23rd December – equivalent to the end of my tutorship.
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Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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