


Victimology has been developing since the 1940s offering new mechanisms through research, alongside the discovery of new laws published. Criminologists Hans von Hentig and Benjamin Mendelsohn’s work uncovered the role of a victim in criminal responsibility and how rehabilitation can be effective through other ways to maintain justice for all involved, (Mendelsohn, 1976). The Code of Practice for Victims of Crime (Victims Code) sets a “minimum standard” of service to be offered to victims of crime, (Ministry of Justice, 2020). Giving those who have been affected by crime a chance to receive justice and peace of mind. The definition of a ‘victim’ is as discussed by the Ministry of Justice, (2020) “a person who has suffered harm, including physical, mental or emotional harm”. This definition tends to be the most noticeable and common type of victim, along with other definitions such as, “a person who has suffered economic loss” when a criminal offence has affected a person’s finance, property or a physical injury resulting in financial difficulty, (Smillie, 1982). Another aspect of the definition is a “close relative of a person whose death was caused directly by a criminal offence” where the family members are the victim as well as the deceased, (Ministry of Justice, 2020). Since The Victims Code came into effect in 2006 it has been applied to all criminal justice agencies to ensure all victims are supported and within the certain timeframe, (Victim Support, 2021) including the Crown Prosecution Service (CPS), The Courts Service, the Probation Service, and the Police. Criminologists Dignan (2005) and Goodey (2005) describe victimology as new and subdiscipline within criminology (Wolhuter, 2008), with victimology based on crime and its victims. Different crimes can take part in victimisation, it is just important to discuss the role of the victim, in cases where they can be held responsible for their own victimisation. This is called victim precipitation, where responsibility is acknowledged when it comes to treating the victim of crime (Wolhuter, 2008). As well as this, Hans von Hentig (1948) insisted that victims may provoke, or incite the offender where then a crime is committed, taking into consideration how the crime occurred originally.
The Ministry of Justice, (2020) highlights the twelve rights given to victims under the Domestic Violence, Crime and Victims Act 2004, issued by the Secretary of State for Justice. These rights apply to different types of victims, depending on their losses, however the rights holding basic needs such as being understood and to be provided with information regarding their situation, will apply to all victims of crime. Despite this, there are only a few rights for individual cases according to the Ministry of Justice, (2020). Each victim would be provided with the correct information and what is available to them, such as a case involving the offender going to court, and being found guilty, some cases where violence is involved will mean the victim will receive updates and information about the trail, the outcome, when the offender will be realised and so forth (Ministry of Justice, 2019). With long term reductions of violent crime over the last two decades, victimisation has decreased from 4.7% (1995) to 1.7% (2018), with the most recent years remaining on a flat change of crime rates since 2014 (Office for National Statistics, 2021). Victimisation can vary from different crimes affecting the individual, some victims can receive direct injury, physical and mental harm to someone in close relation to another victim causing these types of victims a financial loss, or loss in stability (Ministry of Justice, 2013). A victim can also be treated differently depending on their age, vulnerability and accountability, criminologist Mendelsohn (1976) discovered that victims are split into six categories of typology. These are as mentioned by Mendelsohn, (1976) the innocent victim, the victim with minor guilt, the guilty victim and guilty offender, the guilty offender and even guilty victim, the guilty victim and lastly the imaginary victim. These typologies categorised the victimisation of each individual and to what blame they carry in their involvement to the crime, whether this be no involvement and completely innocent (the innocent victim) or the original offender committing grievous bodily harm GBH, but where their victim won with self-defence making the original offender the victim due to their death (the guilty offender, guiltier victim) (Sanchez, 2019). 
Crime can stem from petty theft to violent sex crime, where there can occasionally be more than one victim of crime, but also be no victims of crime, in some cases antisocial behaviour, where no harm has been caused, (Victim Support, 2021). This is where Mendelsohn took into consideration both parties and the victims’ culpability (Criminal Justice, 2021). Criminology is a study of criminals, this is where Mendelsohn, (1947) discovered victimology and how the study of the victim is just as important as the study into the criminal, where the victim is criticised for their actions and relationships to discover their involvement. Nevertheless, this can be insensitive in some cases and where victimology gets complex in terms of how much responsibility a victim can hold. Mendelsohn’s typologies were the first created looking into the victims’ attitude and characteristics leading to their victimisation, (Sanchez, 2019). Examining the relationship between the two, which can sometimes victim blame before full knowledge of the case. It was then Henig, (1948) that expanded Mendelsohn’s work from six typologies into a more complex minority, his work set out the factors based of biological, sociological, and physiological factors. These were vulnerable people (old, young, mentally ill), the acquisitive, immigrants, minorities, just a few categories that made these individuals more susceptible to victimisation (Hentig, 1948). 


















The purpose of the Criminal Justice System (CJS) is to deliver justice, punishing the guilty and to help those stop offending to rehabilitate those affecting the community for a fair and effective justice system (Garside, 2008). The purpose of this essay is to discuss what the CJS are doing for victims of crime and how victimology has changed since the 1990s. Since the first discovery of victimisation the victims blame has come into context of how they have played a role in the crime, it is just as important that the CJS protect and provide a service to these victims or defenders, under the Code of Practice for Victims of Crime (2013). Where there is a minimum standard of care that needs to be provided by all organisations involved. Since this the CPS is beginning to “modify” the relationship between the criminal justice agencies and the police, as well as other multi agency organisations (Lewis, 2006). The CJS, Police and Crown Prosecution Service are all improving in service to protect victims and deliver justice, working together, as victimology has only been majorly developed in the UK since the 1990s, when the first victims charter was published. Furthermore, there was issues enforced allowing the second victims charter to later be published in 1996, with 27 standards of service to those individual victims (Fenwick, 1997). The Mental Capacity Act 2005 (MCA) safeguards those who appear to “lack capacity” and whose decisions can be affected due to their current circumstance (West Yorkshire Police, 2021) the MCA, 2005 covers five key principles to support and protect vulnerable people, one of these includes, a presumption of capacity where every individual is treated equally regarding their mental capacity unless proved otherwise. These principles are based of protection to prevent any more harm or offences to be committed. 
For some cases where victimisation is criticised, victims can be revictimized and treated unfairly for the process of the trail, where their actions, clothing, personality etc are assessed on their victimisation. A case study of Winterbourne View Hospital is an example of the vulnerable victims that could have felt revictimized due to their mentally capability, where they are not taken seriously because of their ill health and mental age. 
Winterbourne View Hospital was exposed for abuse 10 years ago, where vulnerable and mentally challenged adults were being mistreated back in May 2011 (Flynn, 2012), this private hospital was situated close to home, near Bristol, under a care company called Castlebeck Care Limited. Where according to the Department of Health Review, (2012) staff were taking advantage of residences by mocking and abusing them for their ill health, notably, accommodating 24 patients with little staff training and no manager (DHR, 2012). The Minister for Care Services, Paul Burstow set up a review in response to the broadcasting of abuse held at Winterbourne View, to identify what went wrong. According to Flynn, (2012) the hospital went against all laws within our government for health care, the Mental Health Act 1983, the Health and Social Care Act 2008, with the actions of the staff not accepted by the Mental Health Act, with all patients, no matter their capability. People should be provided with “good quality care” and respected of their basic human rights, never mind vulnerable people who require more than basic care. (Department of Health and Social Care, 2012). Since Winterbourne Views exposure, the Care Quality Commissioner (CQC) began a targeted investigation of 150 hospitals and care homes housing people with learning difficulties, this was completed in four months to monitor these residents and ensure that there were no more cases such as Winterbourne View (Flynn, 2012) even with this investigation, there were still other cases just as severe as Winterbourne View. However, the residents and family members of those at Winterbourne View were the victim of abuse, torment, and stress to make a change to the health care providers, ensuring a good model of care was being provided to all, even with this later proving not successful. Because of the victims being vulnerable in housed accommodation for their needs, the Government and NHS have had to change ways for providing health care as well as the change in some legislations, regarding mental health, vulnerable people, and health care. Furthermore, the 40 safeguarding alerts from the hospital were not seen to regarding the wellbeing of patients at the hospital (Flynn, 2012). The CQC report (2011) concluded a “systemic failure” to protect and investigate the allegations made, because of this the CQC took enforcement action to close Winterbourne View Hospital, one month after the Panorama programme aired.  More recently in 2020, a CQC report states that “nearly all of the services visited by the CQC were found to use some form of restrictive practice” (Rubens, 2021). Stating that since the updates in health care after Winterbourne View, not much has changed and abuse is still taking place in inpatient settings such as private hospitals. 
With this in mind, it is clear that the last 10 years has not allowed much progress in terms of supporting patients with ill health and/or learning difficulties (Rubens, 2021) even with new and updated laws and legislations. The full exposure of Winterbourne View came from the BBC panorama, Undercover Care: The Abuse Exposed, after multiple complaints over the years and nothing being done. According to Flynn, (2013) the BBC was finally able to restore justice by allowing members of the public to view the truth of the hospital. In response to the abuse, the government proposed new measures in a new programme of action, as stated by the Department of Health, (2012) a few of these are as followed; to end inappropriate placements by 2014 (patients being moved away from local areas), to have a tighter regulations of hospitals/care homes and inspection of providers and to improve the overall quality and safety standards under the Department of Health. According to Sir Stephen Bubb, (Bubb, 2014) the pledges made in the Department of Health report (2012) was missed, meaning the response from the NHS England and other agencies need to reflect and ensure they are meeting timescales made. Six months after the review by Sir Stephen Bubb, a report from ACEVO health, (2015) stated how change had been made, and the government took the recommendations in the report going forward, over those 6 months the number of patients being discharged from institutions is greater than those admitted, which is a step in the right direction. This shows some changes made by the numbers of admissions from 2014 to 2015, with the percentage of those dismissed now higher than those admitted (ACEVO, 2015). The last report from Bubb, (2016) acknowledges the progress made since the transforming care programme, still insisting improvements need to be made and how to meet them. 
“People with a learning disability should have the same opportunity as anyone else to give evidence” stated by the CPS, (2009). Due to the level of competence the victims at Winterbourne View held, the CPS and other agencies should have ensured the chance for those affected to give their say, if the victims were to give statements under special measures, why was none made? Special measures under the Youth Justice and Criminal Evidence Act 1999 covers those who have communication difficulties, impairment of intelligence and children under 18 (CPS, 2021) which is what those victims at Winterbourne View were mentally capable of. The issues raised from the exposure was to ensure the safety of other vulnerable people in hospitals and facilitated houses, for the CQC to be looking at all institutions, and concentration on the training of staff (Department of Health, 2016). With the main focus based on how to improve the health care in the UK, there has not been enough attention to those who suffered the negligence at Winterbourne View. With no knowledge of any witness statements, due to competence, the victims left the ordeal with being housed elsewhere and some compensation, according to BBC news, (2013). With the BBC being the company that held the investigation of the abuse they have ensured to keep up to date with how those victims have been treated. It was said that the compensation sent to the victims were to provide family support groups and psychotherapy (Same Difference, 2013). With only 15% of victims said they were given the opportunity to make a victim personal statement (Ministry of Justice, 2019) it does not come as a surprise that those from the Winterbourne View Hospital were also not given the correct support when providing evidence to the police. The victims were also not treated fairly when discussing prevention, as the alerts made by staff, family and other officials were not responded to, this should have been questioned when safeguarding vulnerable adults, as part of the key process in joint partnership working (West Yorkshire Police, 2021).
The Department of Health, (2016) report states victims’ thoughts of what they think needs to change in the care systems, these people were hospitalised due to mental health and learning difficulties, they stated “there should be compensation” for victims of such cases and those that go through hospitals that have caused a negative impact on patients’ lives. New research from the Victims Commissioner (2020), Dame Vera Baird QC found that investigations were “too long” with victims feeling as though the CJS were wasting time to bring their case to court (66%) (Victims Commissioner, 2021), and victims were not receiving all the information needed about the investigation, as well as saying the police treated their reports as “not a priority” (Victims Commissioner, 2020) regarding the police. As for the court process, only a minority agreed that the sentencing was explained clearly, with anonymous victims stating how the victim statement was starting to become less of the victims, more of the “CPS case” and feeling mistreated by the CPS (Victims Commissioner, 2020). With the CPS Survey (Wood, 2015) stating the victims commonly felt mistreated by the police (50% of victims surveyed). Most recently in 2021, the Victims Commissioner, (2021) stated that a new survey exposed how victims are “losing faith” in the CJS, stating 43% of victims would report a crime again based on their perception of the CJS and their ways of dealing with victims. 
The evidence presented in this essay draws together the main factors of victimisation, stating what works to protect victims and what needs improvement regarding the CPS and other agencies involved. The case of Winterbourne View Hospital highlights areas of recommendations in health care for vulnerable ill people who have been victims of crime (Department of Health, 2016). Since the scandal in 2011, the Government promised new measures to improve care to prevent any future cases such as Winterbourne from reoccurring according to the Department of Health, (2016), however the new measures were not fulfilled, allowing room for error in other institutionalised houses/ hospitals, (Department of Health, 2012). More recently, the cry for better care for adults with learning disabilities is still ongoing from the families of previous victims, (Rubens, 2021) with targets still not being met and more examples of abuse taking place in inpatient settings, very similar to the Winterbourne View abuse. With this lack of progress over the past 10 years, the Government needs to be more realistic with their aims to succeed in providing g better care for people with vulnerabilities such as autism and mental health (Rubens, 2021) improved health care will allow an effective and preventive way of protecting those who are vulnerable and at higher risk of victimisation. The victims of Winterbourne View were victims of abuse and their vulnerability made them easy targets for the staff at the hospital, which according to the Department of Health, (2016) the staff had been dealt with in the court of law, due to their criminal acts, however the Serious Case Review discovered a wider failing from not only the staff but across the care system. Showing the extremities of failings within our care system for those most vulnerable. With this being said the victims are still left with the psychological pain of being tormented and abused mentally as well as physically. With the recommendations made it is clear there is room for improvement for all agencies involved in providing care for the vulnerable, to protect those that need it most. To do this action is urgently needed from the Government to help put new laws and guidance in place for companies to follow effectively, ensuring no room for error in prevention of crime.
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