



THE COVID19 PANDEMIC AND MENTAL HEALTH IMPACTS

1 INTRODUCTION
The main aim of this project proposal or research is to understand the well-being needs of 
the general population of South Wales in regard to the pandemic and also the other purpose 
is to inform recovery objectives with respect to mental health. The study will conduct a 
survey-based assessment of mental health in the general public of Wales. This project 
proposal will consider both the primary and secondary sources of information in regard to the 
impact of the mental health of the people due to the pandemic. When the first lockdown took 
place in 2020, a survey was conducted between 9th June and 13th July 2020 and a total of 
12,989 people took part in the survey and another survey was repeated six months later 
between January and March 2021, gathering a sample of 10,428 people (Swansea Bay 
University Health Board, 2021). In most cases, people will always tend to show signs of fear, 
anxious and unsafe whenever the environment around them changes especially in the case 
of infectious disease outbreaks such as the covid19 where the cause and the progression of 
the disease are so unclear rumours grow and close-minded attitudes eventuate (W.Rana, 2020). The navel coronavirus was reported first in a city called Wuhan, China in the year 2019 (K.Usher, 2020). The covid19 virus is now known to belong to the SARS which are zoonotic 
infections thought to have originated from bats, snakes, and pangolins at the Wuhan markets (A.P.Palha, 2020).Research indicates that despite the potential seriousness of the covid19 
pandemic and its impact on the NHS and mental health illnesses related to it, most healthcare 
professionals have not or have received little training in delivery of mental health 
care (Xiang, 2020).It is therefore important to conduct this research in order to produce 
correct statistic of individuals affected by the pandemic mentally. This survey will produce 
results that will allow the policy makers to implement and extend mental healthcare training 
to most of the health professionals.
2 Research question and hypotheses
This study aims to answer the following questions:
(I) What does the research plan to achieve?
(II) Why should the research be conducted?
(III) How the research will be done
3 Research Problem
Research shows that a number of people having been affected negatively by covid19 
pandemic. It has increased the levels of stress. Every pandemic comes with fears in the 
general public. In 2014 an outbreak of Ebola was regarded as an African problem resulting in 
discrimination of those with African background (Monson, 2014). 
4 LITERATURE REVIEW
What previous research has done on this topic:
(X.Wang, 2020) states that there is evidence that suggests that there is an increase of stress 
levels and depression amongst the public resulting to covid19 pandemic. Recent research in 
China indicates that an assessment that was conducted among university students shows an 
increased levels of anxiety   and depression in the wake of the covid19 pandemic. It was 
discovered that covid19 was the main contributor to the panic of the outbreak and there was 
fear of exposure and increased levels of depression (C.Ugidos, 2020).These previous research 
indicate that there is strong evidence that the covid19 pandemic has affected a number of 
people mentally. The outbreak of SARS previously raised high levels of anxiety and the level 
of fear rose significantly. Research shows that 70% of people in China expressed anxiety about 
getting SARS (W.Cheung, 2005).Study shows that people can suffer from discrimination 
resulting to the fear and anxiety of catching a disease. This is evident as in the case of the 
people of Wuhan residents who were blamed by fellow Chinese people for the covid19 
outbreak and another example are the use of the term “China virus” and the use of the term 
Wuhan virus (Devakumar, 2020). People react in different ways to anxiety and fear of a 
perceived infectious threat or disease outbreak. The fear of the unknown infectious outbreak 
such as the covid19 has a lot of impact on people, health, hospitals, and the country’s 
economy. The anxiety in healthy individuals can be raised as well as those individuals with 
already underlying health issues or those with existing mental health conditions (G.J.Rubin and S.Wessely, 2020).During the pandemic, a number of people and families and 
communities went through difficult moments of 
hopelessness, grief, pain, bereavements, despair, and a profound lose of purpose due to the 
pandemic (Brooks, S.K., Webster, R.K., Smith, L.E., Woodland, L., Wessely, S., Greenberg, N. and Rubin, G.J, 2020). According to (Rubin and Wessely 2020), the responses of individuals to 
fear and intolerance of uncertainty can lead to negative societal behaviours. Uncertainty is 
likely to increase the feelings of fear which can lead to panic or alarm which may result in 
behaviours that are targeted at reducing situations which are not controllable, and which 
cause fear in people. A good example to this is a time when people did panic buy, emptying 
the shelves of most supermarkets resulting in food shortages and toilet paper (N.El-Terk, 2020).  (Wang, 2020) conducted a survey in the US and his findings are that the proportion of 
most respondents showed depression, anxiety, and suicidal thoughts, the respondents 
reported academic, health, and lifestyle related concerns caused by the covid19 pandemic. 
This research will strongly compel the general public in Wales to participate in the research 
study in order to understand the impact of the pandemic on Wales’s population on mental 
health and the well-being of people in order to produce the data.
5 METHODOLOGY

This survey is based at creating a case study of the experiences of and opinions those 

individuals who are and were affected by covid19 pandemic. The methodology of this 
research is positivism. The primary information will be collected through one-on-one 
interviews. The secondary information will be collected via research of what has already been 
obtained by previous researchers. Adequate research methods will be required to complete 
this survey.
 There will be a questionnaire which will be divided into two sections, the first section will 
cover the general information about the interviewee and the second section will have 
approximately 20 questions which will evaluate the research variables. The research will use 
five questions by (Maynes, T.D. and Podsakoff, P.M, 2014),these questions are framed to 
evaluate the voice behaviour as dependent construct and one of the main four variables for 
research. Seven questions applied by Walumbwa will be used to evaluate authentic 
leadership as the independent research variable (Avolio, B.J. and Walumbwa, F.O, 2014). As 
one of the mediating constructs, the research will adopt four items suggested by Cao and 
Xiang to measure knowledge sharing (Cao and Xiang, 2012). The last eight questions will be 
adopted from (Denison, 2000),these questions will used to evaluate organisational culture as 
one of the other mediating variables. The research will use a five scale Likert scale being 
(1=Strongly disagree,2=disagree,3=undecided,4=Agree and 5= Strongly Agree).

Structure Equation Modelling (SEM) will be applied during the research in order to evaluate 
hypothesis. This will be done in order to help the research examine the relationship between 
a number of variables in a model. This technique is extremely popular and used in various 
subjects such as marketing, strategic management, and information systems.

During this research, data will be collected from individuals, communities, hospitals, GPs, and 
employees from selected organisations within Wales. 
CONCLUSION
All the thoughts and feelings of the people who will take part in this research will be very 
relevant to the study and all the information collected will be gathered and split into two 
main types namely, quantitative as considered to be traditional by some theorists (Cassell, C. and Symon, G. eds, 2004), this will involve collecting numerical data which will be analysed 
using mathematical packages including statistics (Muijs, 2011). Qualitative or alternative will 
also be used, this is an approach that has more open brief holistically with open or loosely 
defined research questions. Qualitative research is based to collect information which will 
describe the phenomenon in depth (Plonsky, 2014).
Recovery from the negative impact of the covid19 pandemic should include plans that will 
address the problem of mental health issues for both the general public and the NHS staff, 
and the human stress associated with the pandemic. After this covid19 pandemic, a plan for 
Mental health surveillance must be allowed for an adequate response to the anticipated 
mental health issues. Providing access to non-official information can help the general public 
avoid unnecessary panic and fears during any pandemic (Johal, 2009).
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