Professional Career Development – BMSW4012
Reflection homework

1. Who has had the greatest positive impact on your personal growth, and what qualities did they demonstrate that influenced you? (300 words)
I grew up in Butetown, Cardiff and I have 6 siblings. I was brought up in a loving household where money was very tight, but we never starved.  
My mother oversaw our day-to-day upbringing as my father was a merchant seaman and was away for long spells at a time.  
It goes without saying, my mum had the greatest positive effect on me.  She taught me to be kind, fair and always try and do the right thing.
When it comes to my classic movies and Fats Dominoe albums that I inherited from my mother, which I now listen to on YouTube.
 I always helped my mum by running errands, doing housework and generally being her righthand man.  
My other siblings were a bit older, so a lot of things were left to me.  I would accompany my mum to visit her friends and do the grocery shopping.  
My mum also had an evening job, cleaning two betting shops and a bank in Cardiff town centre.  We did this six days a week.  
My mother’s strength, patience and stamina has really shaped me, especially as I get older.  
As I remember the hot summer days going to do our cleaning job or the cold winter dark nights, it was always done without moaning and groaning.
All the qualities my mum possessed have really helped me in life to be grateful, kind, empathetic, caring and generally to try and be a decent human being.
I realise more than ever what a strong beautiful soul my mum was.  Our door was always open to anyone who needed a meal, a cup of tea and a chat.  
My mothers only vice were her cigarettes and a weekly trip to the Gala bingo Canton.  I usually drove her there.  
My biggest regret in life is that I always said I would play a game of Bingo with her one night but I never ever did!

2. Reflect on a decision you made recently — would you make the same choice again? Why or why not? (300 words)

A decision I made recently was taking steps to reconnect with my brother.  We have not spoken for several years.  
Without getting into every detail of events which led us to stop speaking, it was neither of our faults, but our children dragging us into situations that were not of our making.  
I am a Muslim, not a perfect one, far from it, but I am actively trying to become stronger in my faith and become a better person.  Every Friday at the mosque the Imam performs a Khutba, it is like a sermon in church.  I heard his sermon - that not speaking to siblings and parents is forbidden in Islam and offers nothing positive to anyone involved in this life or the next.  It resonated with me profoundly.  
I took the steps to remediate this situation by talking to my nephew John, my brother’s son and having some honest and frank discussions as to how we had ended up in this situation of us two brothers not speaking.   
It was obviously having a negative effect on us all as I love my brother dearly.    
I would never make the same choice again of not speaking to a colleague or family member ever again. 
It is a lose-lose situation for everyone involved.  Nothing positive has the chance to come out of not communicating with a family member or colleague.  It is not emotionally intelligent on every level, and in my personal experience leads to nothing but regrets now and in the future.  
You cannot turn back the clock, it is one of life’s greatest tragedies, and I guess no one can escape these facts, so moving forwards in my life awareness of this, will shape my future personal and professional behaviour.

3. Describe a personal strength you are proud of — how has it helped you in a challenging situation? (300 words)
  
A good personal strength I possess is having a high level of emotional intelligence.  In today’s world I consider emotional intelligence a key part of your human capital armoury tool kit.  When I look back on my life I realise, I always had a high level of emotional intelligence.  Interreacting with six siblings and a wider family with lots of various issues, which were usually discussed and analysed in my mum’s kitchen with an uncle or aunty.  Coming from a big family or working in a medium sized organisation, emotional intelligence is needed to navigate your way through your workday.  
I have a background in sales tendering for cleaning and security contracts within the construction industry.  
Cold calling plays a big role in getting your foot in the door with companies, as your first point of contact will usually be a person sat on the reception desk.  
Trying to establish a connection with the first point of contact on the reception desk is key to help get the real information I am trying to glean i.e. contact details such as an email address or phone number of who oversees the project I am tendering for.   The more emotional intelligence and interest I show in the receptionist, will result in more information they will be willing to share with me and saves me a great deal of time.
This worked well when I was trying get a cleaning contract with Willis construction who were building 34 houses in Rumney Cardiff.  I struck up a great rapport with the receptionist who was celebrating her son’s first day at Nursery.  I went onto get the Quantity Surveyor’s name in charge of the project, arranged a site visit and successfully won a cleaning contract.  



