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1. Introducing the Research Paper and Topic Development
[bookmark: _Toc203606110]1.1 Paper Details
This report investigates a qualitative study of organisational resilience in care homes in Scotland, written by Alastair Ross, Janet E, Anderson, Santhani Selveindran, Tamsin MacBride, Paul Bowie, Andrea Sherriff, Linda Young, Evie Fioratou, Edel Roddy, Heather Edwards, Belinda Dewar and Lorna M. Macpherson, and published in 2022 in PLOS ONE (Ross et al.,2022).
1.2 Main Topic or Problem Explored in the Paper
The main topic in this article is the difficulty of providing care to elderly people in care homes. The care home staff are tasked with performing a variety of duties for the residents within the care home, such as providing nutrition and hydration, performing oral care, preventing pressure ulcers, providing medication, and ensuring that each resident experiences the highest standard of quality of life. Each of these topics is discussed by the authors as issues that should be considered beyond the individual staff members within the facility.
Resilient Healthcare theory and the CARE model were used in this study. The CARE model considers the difference between how work is to be done and how it is actually done. This model allows the researchers to study how staff adjust to change in the workplace. Furthermore, the model focuses on the everyday care that is provided to patients, as well as adaptations of the staff and areas for improvement in the healthcare organisation. The research questions, data collection, and analysis for this study were guided by the CARE model (Ross et al., 2022). The CARE model also considers five activities related to healthcare resilience: Anticipating, Responding, Monitoring, Learning, and Coordinating.
These activities allow the researchers to consider how staff can provide care for patients in the face of pressure and challenges in the workplace. These five activities allow the staff to prepare for the challenges and adapt their methods of providing care as needed to meet the challenges that may present in the workplace.


1.3 Who Is the Research About?
The research was about care homes in Scotland. The participants included staff and managers in the care homes, residents of those care homes, their families, inspectors and health and social care professionals (Ross et al., 2022).

1.4 Why is This Topic Important in UK Health and Social Care?
Care homes care for frail elderly individuals who may have changing needs. The staffing of care homes is a concern within the care sector (Costello et al., 2020; Shepherd, Wood and Hood, 2017). Coordination between health and social care staff in care homes is also important. Many care home residents require various types of health and social care services. Research in this area has shown the benefits of coordination between health and social care staff (Garden et al., 2022). Additionally, Ross et al (2022) stated that the research took place before the COVID-19 pandemic, which makes validation of these findings necessary
Another reason that the topic of this research is relevant is due to the fact that health and social care have historically been separate areas of care. Consequently. communication between those separate groups and organisations is often a challenging proposition.

2. Understanding the Purpose and Research Question
2.1 Research Question(s) or Objectives
Ross et al. (2022) aimed to investigate the various care practices that occur daily within these facilities, the ways in which the care staff must adapt to high demands for care, and in what ways the organisation can improve it facilities. Overall, the intention of the researchers was to investigate these aspects of the facilities before any issues occurred to ensure that each aspect could be improved (Harrar-Hyde, Armstrong and Williams, 2022).
The following study was qualitative and exploratory in nature and used no hypotheses in it test. The goal of the study was to investigate the areas for improvement in the care homes based on the evidence gathered during the research study.

3. Understanding the Research Methods
3.1 Overview of Quantitative, Qualitative, and Mixed-Method Research.
Quantitative research uses numerical data to identify trends within a specific research study (Costello et al., 2020). For instance, a research study was performed on burnout and turnout of employees within care homes in England. 
Quantitative research uses non-numerical data to gain an understanding of the research study (Ross et al.,2022). Ross et al investigated how the staff within care homes perform their tasks. Harrad-Hyde, Armstrong and Williams (2022)  investigated the decisions that were made by the care homes regarding the hospital transfers of their resident.
Mixed-methods involve using both quantitative and qualitative methods to provide a more thorough understanding of the topic at hand (Gordon et al., 2018). For example utilised interviews, focus groups, and quantifiable data to examine the topic of healthcare within care homes in the United Kingdom from several different angles.


3.2 Research methodology used in the article and why
Ross et al. (2022) employed an exploratory methodology to understand the various daily tasks within care homes, the ways that they adapted to those tasks, and the opportunities for enhancing those adaptations over time. These investigations took place over a 24-month period in care homes across Scotland.
Six care homes of varying types were selected for the study; this selection method is referred to as theoretical sampling. Within each of these care homes, individuals were selected through a process of purposive sampling to ensure that there would be individuals with varied experiences within the facility who could be represented in the study.
Researchers conducted 68 hours of non-participant observation per home; they conducted one-to-one interviews, focus groups and round table discussions. The initial observation schedules were broader in scope than later observation schedules. Interview topics included questions about each resident’s care regimen. For example, questions about their personal care, medication, mobility, nutrition, oral care, and social activities. Additionally, many of the residents and family members mentioned certain emotional touch points to the care they received. (Ross et al., 2022).
There were 33 one -to-one interviews with the residents and their families, three focus groups, observational notes, and five round table workshops with stakeholders involved in the residents’ care. These different methods of data collection allowed researchers to gather comprehensive insight into the practices of the residents within the facility.
As a qualitative research study focusing upon the practices and adjustments to such care needs, these factors helped to justify the sample and time frame for data collection.  However, they did not relate to the statistical analysis of the data. As a result, the study remained within the qualitative research domain.

3.3 Primary vs Secondary Data: Definitions, differences and Application to the Article
Primary data are data that are collected specifically for the study that is being conducted. Secondary data are data that exist from previous collections of data. Ross et al. (2022), utilised primary data from their observation of residents and staff, as well as through conducting interviews and focus groups with the residents of the i-SCOPE study homes.
Garden et al. (2022) utilised alternative methods of data collection for their study. Data from pre- existing materials for the homes, such as residents’ charts, care plans, and inspection reports, were referenced during the interviews with the residents of those homes.
Transcripts, images, documents, and care plans from each of the participants in the;  Garden et al (2022) study were organised using QSR NVivo 12.0 software. Data were collected from the interviews regarding both the actual practice of the staff versus their intended practices to provide care to the residents, and during the second stage of analysis, the link between any adjustments to the care given to the residents and the knowledge and skills that those staff member applied in providing care to the residents from their experience with other activities to increase their resilience as a group. 

4. Conclusion
By completing this report, I have gained awareness of quantitative, qualitative and mixed-methods in collecting both primary and secondary data. I have also gained insight into why qualitative methods are the best suited to assessing the work that occurs in care homes. I have also become more aware of how the creation of the samples, the setting in which the research took place, and the methods for collecting and analysing data can impact the research findings.
The limitations to this research study include the small number of care homes that volunteered to participate in the study.  Also, the date of the research is prior to the pandemic that disrupted care homes throughout the nation. Therefore, caution should be taken when applying the findings of this research study to other care homes.
Future academic research on this topic could include a more thorough evaluation of the purpose of the study and the methodology that was employed in the study. The nature of the evidence that was collected from the participants in the study, and the limitations of the study that are reported in its findings.
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