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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
The website is easy to use, and it is convenient and quickly to open. They are into competition with other websites; it is crucial to all businesses to make their own business website stand out and use it in easy way possible an efficiently. The best tool of the business online is on how to navigate the browser in fun and visible as expected by the visitors.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
They have a sub pages, yes. You can find all the subpages and all the information you want to know in the webpage. They Have subpages such as Bowling, all different kind of party packages with all the prices, best deals and offers. Find us, contact us and jobs finders. Events /ticket, food and drink, Venue, bowling, offers party. Plan to visit. About

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
The webpage is easy to make bookings. The website makes it more easily accessible and conveniently for everyone to use. Just navigate the webpage and choose it in your own preference.

	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
The only thing I can suggest and possible to improve is the live chat where everyone can easily access all the important and urgent queries regarding bookings and pre booking, cancellations and more.

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
The website is impressive and wonderful, when you open the main page, the guest will be amazed on how the way they designed the website into its colourful and invitingly vibrant picture combinations and style

	Question 2b - How does the website use imagery, video and colour? 


	Answer:
This website made the videos and picture into the highest quality ever possible for all costumers to enjoy and way of business strategy to invite clients because of clarity and visibility.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
The website has chat tool; I can see that they have no available chat tool for customers such as live web chat or any sort of facetime chat. This is very important to all business to have an advantage to all competitors.

	Question 2d – How effective are the social media links on the website?


	Answer: 
Social media links are the best way to promote the business website such as Facebook, Instagram, TikTok, YouTube. The wider of the marketing for the business is better and it is profitable for the company.

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
All the services and products offer are clearly stated in full details on this business website. FAQ is also in this section to make communication more convenient and accessible to all visitors, The website made the transparency on the rules and regulations. 

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
All the costumers’ reviews are up to date everything you can find it in website, most of the reviews are incredibly wonderful everyone going to have some fun in this bowling place are satisfied with the result of the party. With the support of the staffs from bookings to customer service in floor.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
I can say that the presentation of all the information and services online and on the party, itself are in excellent and flawless services. I highly recommended to all everyone including to my friends and relatives in all of my social media account like Facebook Instagram TikTok how wonderful the place is and the products and services they offers

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
Every costumer is happy and satisfied with the price this is based in the review on the website, according to the recent reviews and even the old reviews, the prices are in competitive and affordable, friendly, fair price.

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Bowling London

	
	2.Hollywood bowl

	
	3. Best Bowling London

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
When you try to find the company website it will appear in the very top 1 of your search engine.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
In the modern world where everyone use computer in everyday task and to small and trying to start their own business of course it is the strongest and the place and start a pace for your business. For this company business involve yes.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
I can recommend this company website to everyone who loves to play bowling simply because it is a place to relax and easy to use. The website is perfectly made for everyone who loves t play bowling with friend s and family. The thing I would like to suggest is the chat box for more accessibility for all costumers.
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