Social Service Act for Young People in care

The Social Services and Wellbeing (Wales) 2014 has bought a positive and new concept to Wales and a voice has finally been given to vulnerable people and everyone involved in their care. Looking at the act and what it represents, can only be positive and show that wales is really starting to understand what is needed to help people with needs, or does it? To get a much better understanding of what the act means for Wales, this paper looks at the act and how it is being used in Wales. The focus of the essay, looks at Looked after Children and everyone involved in the process of children in care and how they are benefiting from the act being put into force. With the strain that social services are under, with a rising number of child deaths, where does the main problem lie, and could this act make a difference? The paper also considers how it is helping care leavers, as this is a sensitive process where a child is having to take on their own responsibilities and face becoming an adult. The kind of support given will determine their future.  Different associations that are supporting the act, and are using it to improve their services, are doing their own report. This will be included to show a better picture of how successful the act has become in the short time since it has been born. Two of the main charity’s involved are the NSPCC and the Fostering Network wales. These two charities are the focal point of the research. Using reports and research will indicate positive and negative points about the act, and how far it has come. It will look at the future to show improvements that need to take place on the act and will conclude with an over view of the results found.

To understand the act firstly, would be to look at the definition of well- being and to see what kind of people the act would affect. Well-being for an adult, covers a wide range of issues such as, is the person able to work, do they have any control over day to day life? Do they have suitable living arrangements ?. It secures a person’s rights and entitlement, looks at educational needs, domestic family and relationships, protection needed from forms of abuse, social inclusion and physical and mental health (Welsh Government Legal Services, 2016). For children, well-Being would be the same as is listed for adults but added to the list would be the development of the child, and their welfare throughout childhood both physically and emotionally.

The Social Services and Wellbeing (Wales) act 2014 gives a voice to speak the truth to the Welsh Government, even if the Government is not always keen to listen to what is being said (Clements 2017). The Act also gives a voice to people who need care and gives them control over the type of care or support they feel they need. (Goverment, Care and Support in Wales is Changing, 2017). The act states what the right level of care for the home or the person, and gives help to the extended family. Because the person has a say in their own care it gives independence.  Anybody is entitled to have an assessment and it is done by contacting your local council office for formal, planned support’. (Goverment, Care and Support in Wales is Changing, 2017) 
The Social Services and Well-being (Wales) Act came into force on 6 April 2016.The Act provides the legal framework for improving the well-being of people who need care and support, and carers who need support, and for transforming social services in Wales, Social Care Legislation in Wales, (2017).
Although the act was introduced in 2014, it was not properly put in to force in Wales till the 6th April 2016 (Social Care Legislation in Wales, 2017)
There is an obligation to associations to publish information and a needs assessment reports carried out. This helps vulnerable people for example that are, cared for people, sick or disabled and elderly. The act gives power to set out a plan and achieve the outs comes.  (Goverment, Social Services and Well-being (Wales) Act 2014, 2014)
The act puts into place the power to makes sure that all local authorities and sister companies work together and are responding to all the requirements. (Government, Social Services and Well-being (Wales)Act,2014)
The act makes sure that the person involved, and the carers are financially supported and puts a cap on care cost.
Before the act was put into place there were large amounts of legislations that were confusing and hard to steer in the right direction. The act brings all the legislations together to form one, easy to understand act which has been modernised and gives new rights to people. It’s a lot clearer on the support and care given and makes it clear to authorities what is expected of them.
If there is a refusal of a needs assessment, then the local authorities must make sure there is an understanding to be able to make an informed decision. (Government, Social Services and Well-being (wales)Act,2014)
Carmarthenshire Well-Being assessment 2016, talks about how the act is being used in the Carmarthenshire area of Wales and key problems with in the county. The report’s key points, talk about Carmarthenshire’s large amounts of rural areas and how access to support and connectivity is a big problem. The assessment also recognises that Carmarthenshire has the largest amount of carbon dioxide admissions in wales. The third point talks about poverty in families and has adopted the idea that prevention is better than cure. The well-being act has called for a plan to be developed to maximise the help in these areas (Sir Gar Carmarthenshire 2016).
Looked after children is an area in which the social care and well-being Wales act will hope to make an impact on. When children are being placed into foster care this can be a huge turmoil for them. Children are generally going into foster care to escape something traumatic that has happened to them either through someone close to them, a parent becoming unwell or inadequate or for reasons of direct abuse. Other reasons may be that they may have got them self into trouble with police or have behaviour problems. Foster cares are there to do a hard, yet rewarding job. This is to make them feel safe, and to give them the affection and understanding they so greatly need. (Guishard-Pine, McCall and Hamilton 2007).
Children can be looked after in either one of two circumstances: under section 76 of the Social Care and Wellbeing Act Wales 2014, or under a court order. Under section 76 of The Wellbeing Act, children still maintain a relationship and are encouraged to have contact. The parents can ask for permission to have them returned home to them but only if the state declares they can have them back. This can only happen if the young person is under 16. This section may not be able to be used and a court order would have to be put in place in the instance that the young person cannot make their own decision. In the instance of any type of abuse or neglect a court order would also be placed. The courts take away any rights of the parent and the child is owned by the local authorities (Cardiff University,2016)
 Looking at the Social Services and Wellbeing Act (Wales) 2014, the differences it is making for looked after children in care, shows a massive step forward as often in the past, social workers or other care professionals would often make decisions for young people and they didn’t really have a say. Since the act has been bought out it has allowed children to voice an opinion on what they would like to happen to them. social workers would freely take children away from parents, but the act brings a different way of thinking, like how do we make a parent be a better parent. The act helps keep children, if they are in a safe environment, with their families, either through prevention, for example family planning, or through support so that les children go into care.
The definition of Wellbeing under the care act 2014, examines whether they have appropriate living arrangements and accommodation, and examines their social inclusion and wellbeing. It considers the family including physical, emotional and mental health. Whether the child needs protection from abuse or neglect. It also examines whether the child or young person can make decisions. An assessment is made on all these factures, and must be considered before any action is taken. Social services in Wales have been facing many different challenges with their system, and have now completed a report to show where there is a great need for help and change. The act will be looking at a way of dealing with the issues raised.
These included demographic changes, increased expectations from those who access care and support as well as continuing hard economic realities.
The Act aims to address these issues and in doing so will give people greater freedom to decide which services they need while promoting consistent, high-quality services across the country’ Social Care Legislation in Wales, (2017).
It is known what can happen where assessments can sometimes go wrong and social services let a child down by failing to make the right choices and assessments have failed. This happens on a regular basis. Baby P being tragically killed at the age of 18 months after numerous visits to access the child. Communication breakdown is a downfall in many of these instances. The NSPCC is one of the main charities that have a responsibility to listen along with social services who have been accused by critics, in many instances, of not doing so. Some reports give other opinions on what may be going wrong for example ‘The shift toward late intervention makes it harder to engage with families before they reach crisis point’ National Children’s Bureau (2017).  The NSPCC have listed ways in which the act can help make a turning point for the charity. It states the act will ‘Strengthen powers for safe guarding venerable adults’ NSPCC, (2018). Enable people to move areas and so information is shared so all authorities will know what the persons needs are, and the expectations of social services, also the rights for carers so their support is of the same level as who they are caring for (NSPCC,2018). One important fact that the NSPCC has agreed on and recognised as the main weakness is ‘Improving communication between agencies to better protect children’ NSPCC, (2018). This is something that the act is there to improve although it is still early days.
Children leaving care are classed as a “care leaver” from the age of 16 up to 21 (Guishard-Pine et al, 2007). The act gives guidance and sets out a duty of care, to local authorities on how to best support care leavers. If a care leaver becomes homeless under the Social Services and Wellbeing’s act (Wales) 2014, there is a section called the “looked after provisions”. These provisions along with the Children Act 1989 protects young people from 16 up to 21. They must have suitable accommodation and make it a duty of the authorities to find accommodation. By the guidance on housing law, young people are not allowed to be housed in temporary accommodation (Cardiff University 2016).
One of the charity’s that work in response to the Social Services and Wellbeing Act (Wales) 2014 is the Fostering Network wales. The Fostering Network, works throughout Wales to give support, training, advice and information to foster cares and other professionals that are involved in the fostering process. By working with different partners, as well as the well-being act, the aim is to deliver a fostering process of excellence (The Fostering Network 2017)
The Fostering Network welcomes the creation of the Social Services and Wellbeing Act 2014. The Act has the potential to deliver transformational change in a new context, enabling the redesign of services and a stronger multi agency approach to achieving improved outcomes for children and young people, Warren, E, Dr (2015).
The fostering network have listed improvements to be made by 2020 including one which says that ‘all children will have the opportunity to play a proactive role in the decisions made about their lives’ Fostering Network (2017). This is one of the Act’s main objectives.
The Social Services and Well-Being (Wales) Act works with both foster care agencies and looked after children to try and make sure that all assessments are carried out so that foster carers are of the right standard and children are placed safely with the right people but also that the right decision is made in the best interest of the child. It also gives support to care leavers. There was a time that when children were of an age where they left care, they were lost in the system and were not supported enough. This could in some instances lead to a life of crime or targets for abuse or maltreatment. With the added support of the social-care and Well-being Act 2014, young people leaving care can be kept an eye on, up until the age of 21 to make sure every support is given and housing so that their wellbeing is make a priority and so to prevent young people taking the wrong path in life and to give them the same opportunities in life as those who are bought up with in their family.
To conclude there is not strong evidence on whether the act is a success at this early stage as it is a new legislation, and is still very early days but organisations are feeling positive to the introduction of the Social Services and Well-Being (Wales) Act (2014) and how it will help raise the standards of support given to vulnerable people. It adds direction and a sense of better communication between associations. Being given a voice and more control can only be a positive concept but only time will tell if this is something that can work to help a vulnerable person or work against them.  Luke Clements a Professor of Law & Social Justice, at the School of Law, Leeds University has written a critical review on the act ‘The 2014 Act itself is broadly a positive development and (compared with the not dissimilar English Care Act) has a few innovative provisions’ Clements, (2017). He does go on to talk about negative points of the act saying that it repealed and then re-enacted part three of the Children Act 1969 and has given deep concern that is also backed by the Children’s commissioner of Wales (Clements, 2017). Another point that is made in the report was that the delivery of the Social Care and Well-Being (wales) act 2014 should not be down to social workers and cares and that huge amounts of paper work needs to be addressed, to take the strain off them. (Clement,2017). With maturity of the act will hopefully come progression and in time studies and reports will show where the weaknesses are to be addressed and may result in improvements to some of the issues raised.
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