


E10.2 Web pages with 

organisations as authors 

Example 

In-text citation 

After identifying symptoms (National 

Health Service, 2018) ... 

Reference list 

National Health Service (2018) Check 

your symptoms. Available at: http:// 

www.nhsdirect.nhs.uk/checksymptoms 

(Accessed: 17 October 2018). 

E10.3 Web pages with no authors 

Use the title of the web page. 

Example 

In-text citation 

Illustrations of the houses can be found 

online (Palladio's Italian villas, 2005). 

Reference list 

Palladio's Italian villas (2005) Available 

at: http://www.boglewood.com/ 

palladia/ (Accessed: 23 August 2018). 

E10.4 Web pages with no authors 

or titles 

If no author or title can be identified, you 

should use the web page's URL. It may 

be possible to shorten a very long URL, 

as long as the route remains clear, but it 

may be necessary to give the full URL, 

even in your citation. If a web page has 

no author or title, you might question 

whether or not it is suitable for academic 

work. 

Example 

In-text citation 

Video files may need to be compressed 

(http://www. newmediarepu blic. com/ 

dvideo/compression.html, 2018). 

Reference list 

http://www.newmediarepublic.com/ 

dvideo/compression.html (2018) 

(Accessed: 14 July 2018). 

E10.5 Web pages with no dates 

If the web page has no obvious date of 

publication/revision, use the author (no 

date) and the date you accessed the page. 

You might question how useful undated 

information is to your research as it may be 

out of date. 

Example 

In-text citation 

Compression may be required (New 

Media Republic, no date). 

Reference list 

New Media Republic (no date) 

Compression. Available at: http://www. 

newmediarepublic.com/dvideo/ 

compression.html (Accessed: 16 June 

2018). 

You should not use web pages for 

academic work that have no obvious 

author, title or date. 

E10.6 Blogs/vlogs 

Biogs (weblogs) and vlogs (video logs) are 

produced by individuals and organisations 

to provide updates on issues of interest or 

concern. Be aware that because biogs/ 

vlogs are someone's opinions, they may not 

provide objective, reasoned discussion of 
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