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I have been taking part in professional career development lectures and have been attending since September. Professional skill development is important because having a good skill set can lead to success in the job market (Gallagher, 2022). During the duration of the course I will be learning CV and interview techniques as well as understanding why having certain skills is important. I have also recognised what skills I do not have and how to work on making these a priority. This has been important for me and my personal career goals as it allows me to build on skills important for work. Below I will be discussing what was covered during these classes and reflecting on what I have learnt.
Firstly, I am going to be using the Johari window to help explain the relationship I have between myself and others and how this can help with self-awareness in the workplace (Oliver and Duncan, 2019). Me and my close colleagues know that I can be social when in the right environment and I am not afraid to speak my mind in a group I feel comfortable in. I also have experience of coming out of my comfort zone to express opinions to customers at work to create a positive relationship, which I could also say is my blind section that I need to work on is confidence when speaking in English as I can understand and often get encouraged by colleagues to work on my English speaking skills (Verklan, 2017). My hidden sections could be my problem solving skills as I am yet to be given a role in which I need to show my problem solving skills, as within my current role as a delivery driver I work on my own and solve issues by myself and I feel this could be something that I need to work on. I also feel that I am unaware of how I would handle customer issues in a language that was not my native one and I worry that this skill would also need to be explored before I was put in a situation that required this communication skill (Gallagher, 2022).
The SWOT analysis is a useful tool to help me to work on my strengths, weaknesses, opportunities and threats (Galea and Sammut-Bonnici, 2015). I would describe my main strength as initiative, as I have a lot of experience of working independently due to my most recent roles being delivery driver and lorry driver. This means I need to be able to work on my own well and take initiative to get tasks done in a certain time frame, which I have learnt to be very good at (Bagdadli & Gianecchini, 2019). However, this could then be argued I am not very good at working within teams and I find it challenging to not be in control as this is what I am used to in my most recent role and this is a big weakness of mine. Due to this weakness, I avoid jobs that involve working in teams the majority of the time which could result in a lack of job opportunities in the future if I don’t learn how to be a good member of a team now. However, since attending the professional career development lectures I have worked in groups fine and have been proud of myself with how much I have enjoyed working in small groups and listening to other opinions instead of just mine (Cottrell, 2021). A skill I have little experience on in is management of a team and leadership. I am used to being my own boss and managing myself, I have no experience in managing the expectations and roles of another person let alone a whole team, this is a potential threat of mine and could hold me back in future job roles (Brajesh Panth, Maclean, 2020).
To help me with my professional career development I have created my SMART goals to go alongside my lectures. I have created a couple of goals that I feel would be achievable before the end of the course to improve my employability skills. SMART goals stand for specific, measurable, attainable, relevant and time-bound objectives, all of which are important for creating goals that lead to success (Bjerke and Renger, 2017). The first goal I would like to achieve is to carry on working part time as a delivery driver which is achievable for me as I can do this when I please and I do not want any gaps in my CV or to be out of work for long. To carry on working part time is also relevant to my current situation with being a student and not being able to work full time due to lack of time. This second goal I would like to achieve is to pass my employability skills course and add this qualification on my CV in the hopes of improving my experiences for a different job. This goal is specific as passing this course is real for me and I feel it is something I will be able to do and I do not have any worries about this. Both of my goals are achievable as I am already working part time currently and can continue this around my studies which will also improve my financial status. My second goal is also achievable as I am participating and turning up to class and making it my priority which I hope will benefit my results at the end of the school year.
Finally, the last model I will be evaluating is the Gibbs reflective cycle. Which is used a popular method for reflecting on events, such as my participation in these classes for example. The Gibbs reflective cycles includes six main steps which are: description, feelings, evaluation, analysis, conclusion and action plan (Robertson et al., 2020). Using this framework I would firstly describe my experience in the classroom as positive and an overall enjoyable experience for me. I felt that what was being taught was relevant to me and my future goals and I felt comfortable most of the time, with an occasional issue due to the language barrier that I was able to get past. For the first couple of classes I noticed I felt nervous which is not usually something I feel often as I don’t usually put myself in situations that are out of my control with new people, but I think this will benefit my confidence in the future with applying for different jobs. In regards to evaluation I was able to realise that being a part of this classes was a positive thing for me to learn how to build on my professional skills and I felt it a useful experience for my professional growth (Fahred-Sreih, 2020). Even though the classes was an positive experience for me I do feel it would’ve been easier for me if the classes were full day classes instead of half day, as this allows more time for questions to be answered and more time for information to be delivered efficiently (Gallagher, 2022). In conclusion it is my decision that to make the most out of this programme that full attendance is important for myself and my colleagues so that the course can be delivered the way it is supposed to and so that I gain the most knowledge. If I was to start this course again from the beginning I would do a few things differently, such as work harder on my English speaking skills prior to starting the course, so I could engage more in class with discussions, ask more questions if I got stuck and improve the notes.
By reflecting on my skills and what I am good at and what needs work, I am hopeful that I will be able to put what I have learnt in this course to improve my career and explore different jobs that I otherwise would be too nervous to try before. I have recognised what needs to be improved and I am thankful that I was able to participate in a course that has helped me to work on my future.
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