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	[bookmark: _heading=h.30j0zll]Component 1: Gibbs Model of Reflection:
[bookmark: _heading=h.1fob9te]Description: 
My placement commenced with a janitorial assignment at the Novotel Hotel on January 18, 2023. Alongside three of my diligent colleagues, Babina, Jade, and Maddy, I was subject to vigilant oversight by my line supervisor, Jason. Regardless of the housekeeping staff's assignment, I ultimately bore the responsibility for every assignment. Beyond the tactical (room cleansing and inspection) to the strategic (shift scheduling, supply order placement, and room availability calculation), the scope of duties provided a comprehensive understanding of the department's intricacies (Choy, Monica, Justin, & Karl, 2021). Furthermore, I was bestowed to guide others regarding the appropriate utilisation of fabric and chemical products. This training was mandatory to maintain the hotel's adherence to its stringent regulations. Extensive precision and meticulousness were necessary for the ritualistic purification of the room. Initially, my duty was to open the windows to allow air to circulate, which was a usual procedure. Subsequently, I had other duties like the bathrooms to disinfect, beds and towels to remove, and a new bed to make, every surface was meticulously cleaned and floors were vacuumed. Each action was executed with a specific and unwavering purpose. The process of stripping, scrubbing, and preparing the area demanded accuracy and a dedication to maintaining a sanitary environment that welcomed guests.
The subsequent step was to prepare the cleaning materials, which entailed arranging the various types of cloths and substances in the most efficient order for use. The daily schedule consisted of cleaning from nine in the morning until thirteen in the afternoon, with a meal break for room inspections, and concluding at sixteen thirty-five minutes (Dilbag & Amandeep, 2017). 
[bookmark: _heading=h.3znysh7]Feelings: 
Throughout the initial phases of this practicum, I encountered a diverse array of sentiments, such as inquisitiveness, apprehension, and mild unease. Unanticipatedly, the requirement to rigorously adhere to standards governing the types of bedsheets and room layout presented a barrier. As time progressed, nevertheless, the haze of uncertainty started to dissipate. Anxiety, uncertainty, and a deficiency in self-assurance were overcome by increased confidence, which resulted in a deeper comprehension. I was commended by my superior for independently cleaning the entire room (Febriyan & Dyah, 2021). My life's trajectory was immediately altered in an instant. The individual's profound delight and gratification upon reaching this accomplishment serve as evidence of the transformative capacity of experiential learning. 
Evaluation:
In general, my perception of the janitorial department was positive. I experienced a profound sense of achievement upon the successful completion of every designated task. The constructive guidance and assistance that I obtained from my colleagues, specifically my supervisor, substantially contributed to the positive work environment. Despite the inherent difficulty, the task was executed with exceptional quality as a result of scrupulous attention to detail. It was yet an exceptional experience with all my colleagues at the workplace (Natalia, Deasy, & Alivia, 2022).
[bookmark: _heading=h.2et92p0]Analysis:
In a fast-paced industry, this practical learning experience has taught me the importance of adaptability and effective communication. One aspect that emerged as a strength was the ability to conscientiously adhere to cleanliness and bed-making protocols. However, deficiencies were exposed during the initial stages of the chemical training programme (Seh, Irene, & Awo, 2018). By applying the knowledge acquired from this experience, I intend to further enhance my comprehension of chemical products. 
Conclusion: 
In general, my tenure as a housekeeper at the Novotel Hotel was extraordinarily gratifying. The collaborative efforts of my team and supervisor fostered a positive work environment, which facilitated my professional growth and expanded my knowledge of cleaning protocols. In addition to identifying areas for growth and development, the placement paved the path for subsequent achievements. The janitorial experience at the Novotel Hotel was, on the whole, an exceptional educational opportunity (Ni Kadek Anik Evryastuti & Ni, 2022). In addition to the successes and failures I encountered, the occurrences of this period shaped my perception of the janitorial department's role in hotel operations. These insights will undoubtedly assist me in honing my abilities as a service provider and upholding the elevated benchmarks that are anticipated in the hospitality industry.
Action Plan:
The housekeeping staff will derive substantial advantages from being provided with this Health and Safety Guide. It serves as an all-encompassing reference that underscores the criticality of maintaining a state of constant vigilance and complying with all prescribed safety protocols. We are dedicated to implementing these policies and procedures to foster an atmosphere where the health and well-being of our team members are of the utmost importance. This will ensure both their welfare and the provision of high-quality service to our customers. By instituting regular training sessions, fostering transparent communication channels, and adhering to established protocols, the Novotel Hotel can effectively cultivate a culture of safety.






Component Two: Health and Safety Guide
Contribution to Overall Module Assessment: 25%
Component 2:
Introduction: 
Ensuring the cleanliness of staff's welfare is of the utmost importance to all of us at the Novotel Hotel. The purpose of this Health and Safety Guide is to furnish comprehensive details, precautions, and techniques for cleansing rooms to create a secure setting and mitigate potential hazards. 
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