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Introduction
In this reflective feedback I have discussed different skills we learnt in class, which can be use in education as well as in the workplace and in your day to day activities. The skills I will discuss are communication, teamwork and critical thinking. I observe ways in which these skills can be used effectively, and I apply it to how I used it in class and the workplace as well as how I can use it in the future. To write this report, I’ve used Kolbs cycle where I have followed a step by step guide to help me write this report. Kolbs cycle is based on two levels which are, a four-stage cycle of learning and a four separate learning styles. This theory focuses on the learner’s internal cognitive development.

Communication 
Communication skills is an important skill to have as it allows you to share your opinions with others (Nemani, 2010). There are different types of communication: verbal communication is when you use your voice to talk to people, this can be done over the phone or face to face interactions (King, 2015). Non-verbal communication involves eye contact with the people you are talking, and good body language helps show people that you are interested in what they are saying. For instance, having a straight posture instead of slouching, as well as using gestures to get your point across (King, 2015). Finally, written communication involves the use of emails and letters to communicate with people. All three forms are significant when building a personal relationship with someone (King, 2015). 
My first day at University of Trinity Saint David, I was very shy and did not talk to anyone in the class but as the weeks progressed I have got to know everyone, and I have become more open and comfortable engaging in conversations with everyone. Thus, I can communicate with classmates if I have any problems; this skill can also be corresponded into the workplace when talking to colleagues.
Also, I have learnt that, having good Communication skills is significant in everyday life as people need to be able to communicate with each other to get their point across. In class we partook in different activities that help to improve our communication skills. I have learnt body language is very important when you are talking to people as it shows your true intentions. For example, a colleague may claim they are listening to the manager speaking, however, their body language may be telling another story, for instance, they could be slouching, this gives the idea that they are not bothered or interested in what the manager is saying. To improve my body language I need to, remember not to bite my nails and aim to maintain eye contact with the person speaking. This shows to the other person that you are engaging in what they are saying. Also, I have learnt, to always speak to other when I need help with anything. If you do not communicate with people, they will not know what you are thinking.
One disadvantage when it comes to verbal communication is if you are too shy, you may find it hard to get out of your comfort zone and getting out there to speak to people. Not being able to communicate with people creates barriers and confusion and people will not understand what you want unless you communicate with them by using the different types of communicates such as written or verbal, as explained at the start of the review. 
The ways in which I can build and improve on this skill in the future is to continue to speak with others; sharing my beliefs and opinions as well as listening to others. Also, continuing to have a positive body language which is shown through an upright posture and not slouching. Also, eye contact is important, it shows, you are interested and engaging with the other person. These skills will be beneficial when I am in a profession as I will be more confident to speak to large groups, in an organisation, which can help the business run smoothly. 
Teamwork 
Teamwork is the joint effort of a team to achieve a shared goal in the most efficient and effective way. Teamwork is one of the most significant competencies in most institutions, without this institution tend to fail (Rosenfield, 2013). Although, some roles may seem independent it is important to still communicate with others on the work you have done and comprehend your role in the context of the institution (Rosenfield, 2013)
I possess this skill because I can cooperate with others by sharing my ideas as well as listening to what work others have come up with. If there was conflict in my group I can sort it out by being the bigger person by discussing the issue with the team and coming up with a shared solution that suits everyone needs. This shows that I am a team player as I am willing to settle down arguments through group interventions, which will eventually lead to positive outcomes for everyone. However, something conflict may continue to occur, good teamwork means that the people will not give up they will continue to try sort out their differences and stay focused on their shared goals. Nonetheless, good team work means that everyone must collaborate and do their roles to allow the group work to run smoothly. Additionally, trust within a group is important as without this the team cannot go far.
This course has taught me the importance of teamwork and trust through tasks such as working in pair to complete a serious of tasks, then presenting it to the rest of the group. I learnt how to share ideas and put different viewpoints explored by others together to create one big work. Being able to work in a team means breaking out of your comfort zone and contribute to tasks and trusting that no one will laugh or reject your views. Furthermore, working efficiently in a team increase productivity therefore work gets done quickly as everyone takes on a responsibility that they have to complete to help the team achieve their goals (Rosenfield, 2013). Moreover, a strong team is one where no one is too afraid to ask for help from the rest of the team; trying to do everything by themselves. This can cause extra stress on the person and may result in them not performing in the group as well as they should. These skills are useful in the workplace as well as university because at work you may be asked by a manager to work with other colleagues to complete tasks such as packing, and if you don’t have good teamwork skills you may find this job. In my workplace I am never afraid to ask for feedback from colleagues and how I can improve on certain tasks, thus with this feedback I am able to apply it when helping customers, thus improving my services and increasing sales for the company.
One disadvantage of that can occur when working in a team is it can be difficult to meet everyone’s need. For example, not everyone will be pleased with their role in the group which can cause frustration (Rosenfield, 2013). In this situation I would tell the people that don’t enjoy their role to find an aspect of the role that they do like and try to adapt it into something they would enjoy doing. By adding their own twist might make them enjoy their role more and increase the efficiency of the work. The way I can use and improve on this skill in the future is by having face to face intention with people which is important when trying to understand other people’s feelings and being able to talk to solve issues. how everyone is feeling and if there are any issues we can talk about and figure out a way to resolve it. Another way to improve this skill is to continue to collaborate with others to meet a goal. For example, if someone is confused about a task I will work with them to come with collective ideas that we can both potentially use, this helps both of us to feel more confident with our work. This skill is helpful to me as professional because it would provide me with more knowledge that I will receive from listening to others. As well as learning new things that might benefit me in the future. Also, I can use these stills when working with a variety of people from different ages to gender.
Critical thinking 
Critical thinking is the ability to think rationally and analysing facts in an objective manner to form a judgement. This is a term is complex as several definitions exists, these tend to involve unprejudiced analysis and evaluating varies evidence (Horvath; Forte, 2011) It allows a person to be open minded about varies ideas looking beyond their conventional viewpoints, by expanding the opinions of others by identifying, analysing and solving an issue systematically. 
I have this skill because I can think outside the box and ask thoughtful questions. I can analyse the strengths and weaknesses as well as criticising different viewpoints without being subjective. I think carefully about my decisions by overlooking everything before making a final decision. In week 8 I learnt how to use critical thinking and how to identify if someone is critical. One way to do this is by observing different sources such as, academic journals, websites and books. By using lots of different sources allows you to form a critical analysis as you are drawing on ideas from different people.   

However, critical thinking can lead to second guessing and questioning old beliefs and values and finding new paths that would lead to further confusion. This would acquire deeper research and require me to relate to previous experiences to this given idea and to figure out how this can create or solve problems. Although, to some this is a positive impact, but I think it can cause to a lot confusion may lead to a dead end and having start the research again, which can also be quite time consuming. 
I can continue to build on this skill by doing a critical investigation, finding relevant arguments and understanding links between different ideas (Mason, 2008). For example, when writing an assignment with two different theories I would observe each approach by analysing the strengths and weaknesses along with comparing the theories and exploring the similarities and differences, allowing me to get a deeper understanding of each theory. This skill would be useful when I am professional because I will be open minded and objective rather than subjective; being able to address different ways of dealing with situation by looking at the advantages and disadvantages of the situation. 
Conclusion 
[bookmark: _GoBack]In this reflective feedback I have talked about the skills I’ve learnt in my lessons as well as how I was using the skills before and how I will continue to us it. These skills were communication, which involved written, verbal and non-verbal communication this skilled is used to translate thoughts and ideas to others through different forms of communication. The next skill was teamwork, with means working and collaborating with others to meet shared goals together. Finally, critical thinking enables us to think rationally and weighing up the strengths and weakness of different sources to help us come up with a conclusion. Moreover, I observed ways I can improve these skills in the future to benefit me in the workplace. I have also discussed what I enjoyed learning in class and how I can apply what I have learned in class to my everyday lifestyle. Also, this course has taught me a lot of skills that I hardly used and now will be using to help with progression in learning and the workplace. These skills will also be transferable when I open my own business in the future. 
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