     	PERSONAL	 REFLECTION	

DESCRIPTION                              
I had a bad experience 3 years ago when I decided that I want to have my own business. I wasn’t prepared to do that as being a director involve studies in the domain, have good skills and experience. My partner was involved to and both of us tried to do the best to set the business for a great potential. The domain was car maintenance (car rap, car wash) Despite all   effort on working to rebuild the place, decorating and make it ready to work, buying the necessary tools and equipment, advertising with sharing leaflets ,social media business page and having lots of patience ,the business didn’t have any considerable productivity for the next 3 years… The stress of not having productivity and customers was every day worse…then that was the time when I decided that I need to give up on business, a reason being also that the budget was exhausted.
FELLINGS 
I felt extremely positive at the beginning and impatient for wanted to work and become successful. After a time of waiting to get busy but without positive results I wonder where the problem was, I realise that also the domain was verry competitive in the area I was based. I was felling in lots of distress every day and insecure about my abilities, the experience makes me feel that I’m not ready to take such a responsibility without proper knowledge, abilities and skills.
EVALUATION
The good think about my experience is that I learn not to take big decisions in rush and that you need to be prepared in the domain before committing into big responsibilities, doing lots of research about a location to know how competitive the domain is on the market, have a good knowledge and experience and stay positive. 
ANALYSIS
Things didn’t go well as expected and the company had no good productivity, the main fact being my poor knowledge in the domain and the competitive market. Couple of things I could have done differently first off, all:
The advertising. I could have use different ways of advertising such as Yellow Pages, Newspapers, Direct Mail advertising. That could have helped the business grow his customers. 	
Staying positive. By being calm and positive about things I could have coping better with my skills and that could allow me to face my challenges focusing on solutions rather than make the situation worse by worrying and being negative.
CONCLUSION 
Committing into such a responsibility as a having a business but not having the proper skills and studies was a great risk I take it which in that moment I didn’t realise. As a result, the business survives for just 3 years, and it was a total failed.
ACTION PLAN 
In the future I will ensure that before opening a new business, I will gain my skills, I will make lots of research about location, competition and create a good business plan. In terms of gaining skills, I have enrolled into the University and that thing make me feel positive about myself. I know that I will work hard to succeed and to become the best version of me.


