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[bookmark: _Toc57418936]Executive Summary
The reflective report shall discuss regarding my gained knowledge that I acquired in my theoretical classes as well as though my gained practical experience while performing the assignment of community engagement. It shall highlight my personal development process and also discuss regarding the skills including communicative skills, skills of empathy, creativity, and so on and that I gained and that has helped me to increase my employability skills.
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The purpose of this reflective report is to highlight my experience that I gained during conduction of the assignment regarding community engagement process as well as shall discuss my learning that I have gathered while conducting the study. It shall be revealed that the assignment has supported to discover my skills and to further sharpen them. It has aware me regarding my interest. Likewise, the report shall discuss regarding my personal development procedure in-depth. The reflective report shall highlight certain components including my self-discovery, self-development, self-mastery and self-actualization that overall has helped me in my personal development process. Furthermore, it shall discuss the employable skills and the process through which my employability skills have expanded as well as how they shall help me in my future carrier and shall make me more effective employee for any organization.
[bookmark: _Toc57418938]Self-critic on personal development process
Several researchers as well as authors have described the process of personal development process from different perspectives however, the most accepted definition of Personal development refers to the life long process that assist people to assess their qualities and skills as well as to set a goal and to maximize their potential to reach the selected target. Likewise, from the teaching and learning in my classroom I have gained certain theoretical knowledge, I understood that there are few skills that is required to be gain in order to develop myself and that shall contribute further to improve my professional carrier (Kumar, 2019). To perform the assignment 1 and the study related to community engagement I have gained immense practical knowledge and it has supported to improve my skills and helped me to develop personally. In this part, I shall take support from the model of personal development that includes 4 components of personal development process to showcase my development process-
Self-discovery- Self-discovery is regarded as one of the fundamental elements of personal growth. The assignment has helped me to examine my preferences, values, beliefs, feelings as well as tendencies. In the initial phase while performing the assignment, I understood the skills and potentiality that I had in myself. I understood that I have appropriate researching skills and that has helped to me search relevant literatures related to community engagements, I traced that the skill shall help me in my future professional life. Moreover, I understood the skills, strategies as well as effectiveness of the employees that are required to conduct the process of community engagement. The process has made me self-aware and I understood that my personal character, values and preference suits with the program of community engagement and that my skills of motivation, empathy, technical communicative skills as well as creativity and innovations shall help in the process (Pine, 2019). I gained interest-awareness and hopes as well as I discovered that I might grow my carrier my related to community engagement. I discovered that I have a strong interest on social works as well as to unite people for social causes.
Self-development- I discovered that I had achieved career and personal goals and got advanced in my career. I realized my strengths and weaknesses and found out my point of satisfaction. I discovered that my communication skills and ability to listen and write is quite appropriate. My interpersonal skills including non-verbal and verbal reactions and behaviors in interacting with others are efficient that shall help me in future to develop relationships in my professional life. Moreover, I discovered that my organization skills are efficient and my capability to plan, prioritize and schedule things are quite appropriate wherein, the gained experience has further sharpened those skills. Furthermore, my adaptability skills are good that has helped me to adjust with new things. Altogether I realized that I have enough self-confidence that shall help me in making exact decisions and shall take me closer to reach my goals moreover, the leanings and experience has modified those skills and have helped me to realize my skills, to set my goals as well as has positively modified my abilities.
Self –mastery- I realized the skills that are my strength. Certain abilities such as being adaptive in every situation, creatively and innovations are certain key skills moreover, the experience had sharpened them. After performing the assignment, I have gained huge self-confidence in performing relevant task and in few of my skills such as technical communicative skills, empathy, creativity I have gained immense knowledge. In future I shall show effectiveness in those skills (Mayo, 2019).
Self-actualization- Self-actualization is referred as the highest level of development (psychological) where the complete personal potential is achieved (Dolce, 2019). However, I realized that I have gained immense knowledge but still there are several skills that I required to achieve and certain skills are needed to be further sharpening. Often authors have revealed that skills can only get better through experience. Thus, my experience in the professional field shall give me complete physiological satisfaction and my complete potential shall be achieved. Thus, it shall be revealed that although I have discovered my interest, skills, preferences and have developed those skills moreover, I could say that I have got mastery on certain skills but it has not reached at the level of self-actualization and that shall reach after immense experience.
[bookmark: _Toc57418939]Reflection on the process on expanding employability skills
Employability skills are sometimes referred to as transferable, a skill that makes an individual closer to be employed or to become an efficient employee and are also sometimes called as soft skills. The assignment has helped me to increase certain employability skill.
One of the major skills that is require for every employee as well as for each leader is to acquire effective Communication skills. Leaders or mangers require communicative skills to inform about the project details or organizational values to every employee. In case the leader is unable to express their thoughts effectively then there persist the chance of failure, misunderstandings and result in operational barriers (Lee, 2019). Moreover, every employee shall have effective communication skills to ask for any query or to communicate with the team members. In a project, having team unity is crucial where the skills help an employee to become efficient. In performing the community engagement task, I learned how to prepare verbal as well as written presentations and how to communicate the message to the community effectively. Moreover, as majority of the task occurs through online platforms thus, I learned technical communicative skills. I learned few extremely important management skills including content management and asset management that helps to make the online presence more attractive and that attracts the stakeholders and community members more effectively. Such skill shall help me in my professional life to develop exiting advertisements or in the marketing field to attract the customers and to engage them likewise has increased the employability skills.
Initiative- Another interesting thing that I learned is the initiative skills (Mayo, 2020). Often situation persists where individuals think of initiating a work or a program for social causes but they do not know the way of doing it or the method of its initiation. On performing the assignment, I learned that online platforms in the present situation is one of extremely effective platform to initiate any business or to do social works as well as works related to community engagement. As I have already gained technical communicative skills and learned the skills of content management that shall help me to develop excellent content regarding my organization. Thus, it shall help me to start any online business and to attract the targeted customers.
Motivation- One of the most important skill that I gained is the skill of motivation. I understood that having motivation of any task makes an employee closer to become an efficient employee. As motivation was one of the major skills that helps to organize community engagement and to attract the members of the community as well as the stakeholders moreover, motivation is required for the employees to volunteer in social cause, likewise I have learned the skill of motivation from the assignment. Motivation is required in every profession, being an employee motivation is required to reflect efficient work and the leaders’ needs motivation in decision making process and also to inspire the employees. Thus, I learned the importance of motivation in professional field and it increased my employability skill. 
Leadership- Any organization shall succeed if it gets effective leaders. Appropriate leaders are those, who can take proper decision under stressful situation, those who are able to manage team works and to engage them accurately. In the task of community management, the leaders were responsible to select the stakeholders, to motivate the employees, to sharpen their sense of empathy, to fight for a cause and to make the community aware regarding healthy eating. From here I learned the importance of leadership in an organization and how they contribute to organize and complete every project successfully. I learned that leaders need to be friendly with the employees as well as shall be strict over the rules. I learned about the leadership skills that expanded my employability skills.
Team work- One of the most important skills that are required for every employee to understand the importance of team works. Leaders shall have the ability to conduct team work and to eliminate internal conflict within teams. In community engagement, the entire work was team work and it could not have been possible without an efficient team. I understood that majority of the successful works are impossible without a united team. I learned the necessity of team work. I understood that cross-cultural teams are important. They have both positive and negative sides. Often cross-cultural team helps the entire team to become adaptive in every situation and to deal with any kind of customers or people whereas, due to difference in culture of the team members there remains the chance of internal conflicts. In such situation the leaders are responsible to solve the issue through effective communication. Thus, I learned how team work helps in completing a project and that it is important to have the skill of maintain team unity. It has also helped me to develop my employability skill.
Patience- In community engagement I understood that patience is one of the crucial factors to engage all the stakeholders for the cause, to develop the online presence and to aware the community regarding the selected cause. In the present situation, majority of the people are busy and they do not have enough time to participate in community engagement wherein, the patience of the employees were the major reason to develop excellent contents in the online platforms and to trace the viewers and to attract them (Mehra, 2019). To communicate the positive impacts of eating healthy to the community, it required enough patience. The skill of patience is also very crucial in the corporate field and in the professional life. Every leader and employee need this skill to perform under stressful situation. Thus, while performing the task and while researching about relevant literature I gained the skill of patience and understood its importance that shall further help me in my professional life.
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Thus, in a nutshell it shall be revealed that my gained experience has helped me to understand myself and to discover my interest and the hidden potentiality. I released that I has effective communicative skills and creativity in myself wherein, the experienced has helped to sharpen those skills. Moreover, further experience shall help me to modify those skills positively. I understood that communicative skills, patience, team work, leadership, motivations and so on are extremely crucial to become an efficient employee. I realized that I had all these skills wherein, the experience has sharpened those skills and helped me to understand their importance in the life of an employee.


[bookmark: _Toc57418941]Reference
Di Napoli, I., Dolce, P. and Arcidiacono, C., 2019. Community trust: A social indicator related to community Engagement. Social Indicators Research, 145(2), pp.551-579.
Kumar, J. and Kumar, V., 2020. Drivers of brand community engagement. Journal of Retailing and Consumer Services, 54, p.101949.
Lee, C.W., 2020. Who Is Community Engagement For?: The Endless Loop of Democratic Transparency. American Behavioral Scientist, 64(11), pp.1565-1587.
Mayo, P., 2019. Higher education in a globalising world: Community engagement and lifelong learning.
McMullen, J.M., George, M., Ingman, B.C., Pulling Kuhn, A., Graham, D.J. and Carson, R.L., 2020. A systematic review of community engagement outcomes research in school‐based health interventions. Journal of School Health, 90(12), pp.985-994.
Mehra, B., Sikes, E.S. and Singh, V., 2020. Scenarios of technology use to promote community engagement: Overcoming marginalization and bridging digital divides in the Southern and Central Appalachian rural libraries. Information Processing & Management, 57(3), p.102129.
Pell, C.L., Adhikari, B., Myo Thwin, M., Kajeechiwa, L., Nosten, S., Nosten, F.H., Sahan, K.M., Smithuis, F.M., Nguyen, T.N., Hien, T.T. and Tripura, R., 2019. Community engagement, social context and coverage of mass anti-malarial administration: Comparative findings from multi-site research in the Greater Mekong sub-Region. PLoS One, 14(3), p.e0214280.
Pine, K.H., Hinrichs, M.M., Wang, J., Lewis, D. and Johnston, E., 2020. For impactful community engagement: check your role. Communications of the ACM, 63(7), pp.26-28.
1

