Celtic Caterers Systems Design

Current Issues
Delivery standards to events are not met. 
Double bookings present and demands not met.
Not efficient method to analyse sales/profits.
Objectives
Provide a checked event booking system to allow for simple and organised delivery of service.
Provide a database system to check whether dates are already booked for events.
Provide a system to easily extract sales, purchasing and profit data.
Optimize the current paper / in person systems for efficiency and larger scale.
‘Improve financial status’
Allow for the storage of customer records
Scope
The proposed system design aims to cover completely these objectives, while maintaining the in-person quality provided currently. It will not be covering live chat features or complex communication functionality such as cross site kitchen stock analysis and ordering. Due to larger scale technical and cost constraints, only the following shall be covered:

· Stock management
· Online event / order requests
· Receipt management
· A customer record database
· Create an events calendar style database
· Store sale / purchase information
· Allow for customer queries and requests directly to the store manager / database
Feasibility
The system has been designed in such a way as to not over exaggerate technical requirements and should not require large upkeep or developer costs.
The system shall be implemented and further designed alongside the store managers and accounting department.




System
1. Context Diagram
[image: ]
This is a context diagram showing the overall process functionality.







2. Level 0 Data Flow Diagram
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This diagram shows data flow through the entire process from each interface to end point.





















3. Level 1 Data Flow Diagram – Query Process
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This diagram shows the specific query process data flow.















4. Database entity relationship diagram
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[bookmark: _GoBack]This diagram shows the relationship between entities within the databases after normalisation .
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