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[bookmark: _Toc164716965]Presentation	Comment by Lesley Grimbaldeston: Work is accurate, coherent, fluent, well-structured and organised. 
Can work effectively independently and/or as part of a team, with very good contribution to group activities.  

Below you can see four screenshots from the presentation that I delivered in front of the class. This presentation was about me in general, I spoke about where I’m from, where I work currently, jobs that I have had in the past. Along with my hobbies, interest’s, strengths and weaknesses as well as my likes and dislikes and where I plan to be in the future.	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

[image: ]This screenshot was the page I started the presentation with. It consists of a picture of me and my name, this opening page gave me the opportunity to welcome everyone and give a brief introduction.  


[image: ]Here’s a screenshot of my “About me” page. I decided not to overload this page with information about me just a few basic points as the entirety of the presentation is about me anyway. I also went off script a little bit and elaborated on some of the points that I had made.


[image: ] 
My work experience page was based off of my previous employment experiences. Laying it out like this allowed for me to elaborate and talk about my experiences and what I did in each job role. I ensured to add pictures of the logo from the business to allow the audience to be able to visualise what companies they were in specific.  

[image: ]
My other hobbies page.
On this page I included a load of images from my hobbies. These included Photography, graphic design and the beaches. I also threw in a fact about the RNLI paddleboard rescues of 2022 as I thought it linked nicely to the fact I previously worked there. Next time rather than stating the fact I would implement it as a rhetorical question to get the audience more involved. The reason I called it “other hobbies” is because the previous page I spoke about my love for games and the experience’s I have had volunteering and taking part in things in the games community, so this split the techy experiences from the non-techy hobbies.  

Key points that I learnt trying to produce and deliver a successful PowerPoint.
· It is important to have information on your slides but not too much otherwise it can overwhelm the audience and cause confusion.
· It’s good to go off of the slides and elaborate on certain points as it means that the audience can’t just pay attention to the PowerPoint, they have to pay attention to you as well because what your saying is not being displayed resulting in a better connection with the audience.
· It is also particularly important to maintain good body language and have a solid voice to ensure that those listening to the presentation are focused on you and only you.  

Some of the things I feel I could improve on to enhance future presentations.
I could probably walk about a bit more and emphasise on things when talking, using a bit more body movement and use my body language to my advantage. I also think it would be a good idea to add in some rhetorical questions or maybe get the audience involved a little bit by asking questions or guess things. For example, as mentioned earlier on, with the RNLI statistic I could’ve asked “How many paddleboard rescues were in 2022?” rather than stating how many there were like I did.  
[bookmark: _Toc164716966]Skills evaluation	Comment by Lesley Grimbaldeston: Exhibits very good understanding throughout the assignment, both with skills and technical content.  	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  Can interpret qualitative and quantitative data accurately, using various online tests.
	Comment by Lesley Grimbaldeston: Demonstrates very good skills for employment
Higher education is not for everyone, and it can become extremely stressful quite quickly so there are some key skills that are required to becoming a successful student.
Punctual
It is important to be punctual when learning in a higher education environment. Being punctual is step one to being a successful student as you need to turn up to the lessons and you can’t turn up to the lessons unless you are on time.  
15 skills for college success | College Bound | ASU
Critical Thinking
Being able to critically think is important when carrying out work-based activities. This means you have the ability to think things through to ensure that the correct process is being carried out and the process is better than any other process, Taking into account other factors and judgments (M)
Managing stress
When it comes to higher education a large factor to consider is the amount of stress it may cause. This is due to the dedication and time that higher education can take along with the amount of work actually involved with it whilst balancing it on top of life in general and most people who are involved in higher education also have a job as well. The below bar chart expresses statistics taken of the rise of mental health conditions reported by students throughout the years.  
(Parliment)[image: Chart titled "Mental health conditions reported by students in 2020/21 nearly seven times as high as a decade earlier" showing home students reporting a mental health condition in England]
When it comes to managing stress, I came across this book that I’ve been reading called (Hof, 2020)it’s about a guy who uses the cold to help manage and deal with stress and the science behind his studies is fantastic. Some of the things he has been able to achieve from doing so is amazing. The main process behind it is using cold plunge and cold showers to improve and better breathing through breathing exercises. These breathing exercises then can be used when you are in stressful situations to then ground yourself again.  

Use of imagination
It is important to that when you’re a higher education student you have the ability to use your imagination, this is due to the fact that when you are creating pieces of work, they need to stand out from the rest and be completely original for the most part.
When going for a job there are a large variety of skills that employers will look for that transfer from educational environments, some of these consist of things such as.
Punctuality – The ability to show up to work on time, this is extremely important and failure to do so will most often result in the loss of a job so if an induvial is able to be punctual then that puts them ahead of someone who is not.
Being able to make deadline – Like in educational environments, most work environments have deadlines that need to be met to ensure that jobs are getting done and the company is moving forward.  
The ability to communicate – Being able to communicate with your team, other members of staff or even the public depending on your role is extremely important. A lack of communication can cause for problems to occur or smaller problems to develop into larger problems. Clean cut communication ensures that everyone is on the same page and has an understanding of what is going on.
Thinking on your feet – It is important to have the ability to think on your feet to allow for yourself to come up with solutions to problems fast and effectively. Although not all problems can be resolved in a fast manner the ability to create temporary measures or make the correct communications to the right people will play a better part than doing nothing.

I have conducted a self-evaluation exercise to determine what my learning type is, this test contained a good number of questions questioning various aspects about myself and how I work. Turns out that I am a largely kinaesthetic learner meaning the main way I learn something is by actually doing it physically. The next highest score was visual meaning not only do I learn by doing but I also learn pretty well just by watching. And then in third and fourth place you have Aural and then read and write.  

Below I have listed my main strengths and weaknesses. I have become aware of these over time and believe these are crucial to making me the person who I am today.
Strengths
· Quick thinking
· Thinking outside the box
· I like to think I have a positive work attitude.
· Problem solving
· Observant

Weaknesses 
· I can be a bit of a perfectionist at times.
· Sometimes I can overcomplicate things in my head when in reality it’s not too hard.
· I often self-criticize. 
[image: ]
After taking a personality test it became apparent that my personality type is “Defender” which essentially gave the overview of the following “Defenders are very dedicated and warm protectors, always ready to defend their loved ones”. I feel as if this personality type really matches myself especially with some of the characteristics it mentioned. The main on being observant as this is something a few people have mentioned about myself. 	Comment by Lesley Grimbaldeston: Sound evaluation of the underlying concepts and principles.  Can interpret qualitative and quantitative data accurately, using various online tests.

(https://www.16personalities.com/profile?utm_source=welcome-turbulent-defender&utm_medium=email&utm_campaign=results&utm_content=view-profile-page-page-0, n.d.)
[image: ]
[image: ]
Alongside a personality test I took a careers test which helps determine what careers suit me depending on my answers to a various amount of questions. The main ones that popped up were careers in the “Creative and Media” industry which links back to my PowerPoint where I explained I was a creatively driven person.  
Results | Discover your skills and careers | National Careers Service
I would say that my statistics that I spoke about myself in my presentation and the results from the test carried out are very similar. In both it indicated that I was a creatively driven yet logical person and my personality type being a defender also really geared towards the PowerPoint. 
[bookmark: _Toc164716967]Action Plans	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

Below are some of my short and long-term goals.
Short term goals
· Become healthier and fitter.
· Spend more time on my hobbies.
· Have a healthy work life balance.
· Develop an effective routine.
Long term goals
· Complete my apprenticeship and land a full-time role within the IT Sector.
· Finish my HNC in applied computing.
· Live in my own house
· Learn how to surf.
Action Plan
Short term goals
To Achieve a healthier and fitter lifestyle I will,
Ensure not to overindulge in unhealthy foods and have a somewhat healthy amount of exercise.
To spend more time on my hobbies I will
Dedicate specific times or days to make time for those hobbies and when doing them solely focus on that and only that.
To achieve a healthy work life balance, I will
Ensure that I keep work and personal life separate to ensure that my work life does not interrupt my personal life. I will do this by only working on work hours ours and not working out of hours unless scheduled or needed. Essentially don’t check work emails when not in work.
To develop an effective routine, I will
Spend a bit of time writing down and effective time plan for my day to day to ensure my needs are met whilst also being productive and having time to wind down as well.  
Long term goals 
To land a full-time role within the IT sector I will
Continue within my apprenticeship by learning as much as possible on the job as well as continuing with my HNC studies in the hopes of achieving my certification.
To finish my HNC in applied computing I will
Continue to turn up to college and attend my sessions as well as complete any coursework and assignments on time.
To live in my own house, I will
Save up money and put some aside to eventually be able to afford a property of my own.
To learn how to surf I will.
Take up a couple surf lessons and/or hire a board out and have a go at it. If I enjoy it, I will dive further into the sport and purchase my very own board so that I can go whenever I want.  
[bookmark: _Toc164716968]Self organization , Time management and Application
To enhance my own productivity and overall improve my organisation there are a couple things that I am going to take in order to achieve this to reduce the amount of stress I tackle.
First of all, for productivity I feel as if it’s a good idea to develop a routine to ensure that you are using your time in the day effectively and efficiently. I would like to spend a little bit of time coming up with this routine to ensure that it is one that is possible and also leaves room for hobbies and time to chill out.
That being said I would write down a to-do list for the day to day or even the week to ensure that nothing gets missed.
An electronic and paper calendar is good. With paper calendar the process of physically writing out what you are doing for that day helps it remain in your mind meaning there is less chance of forgetting it. The electronic calendar is also great for when it comes to reminders as these are automatic. What I have found is that I tend to use an electronic calendar for work when I need to go to meetings etc as these pop up on the screen when in work and then when it comes to more personal things, I use the paper calendar. This is also good because it keeps my work life balance separate whereas if I had an electronic calendar for both my work and personal life combined it could damage that work life balance and even if I had a separate electronic calendar for both work and personal life along with college that would be three different calendars to think about.
I would create these on a Sunday and use Sunday as a “reset” day ready to go into the following week. Dedicating a day to cleaning up the space and writing notes ensures that I have time to think things through and so that everything is not rushed.  

Portfolio 	Comment by Lesley Grimbaldeston: Exhibits very good understanding throughout the assignment, both with skills and technical content.  

Very good example of portfolio.
Welcome page / About me page.
Here is a screenshot of the first initial page that pops up on my portfolio. It contains information about myself giving you an idea about me initially.	Comment by Lesley Grimbaldeston: Demonstrates very good skills for employment
[image: ]

Experience Page
[image: ]
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Projects Page
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My linked in page - Iwan H. - IT Apprentice - Bluestone National Park Resorts Ltd | LinkedIn
 [image: ]

Throughout the process of studying Academic and Employability skills it has become very clear that there is a lot that goes in to finding the perfect candidate. One of the main things that I have learnt is that with all the people in the world with all the different personalities there are jobs that suit other personalities better than others. Meaning that no matter what personality you have, whether you’re an introvert or extrovert there is a job out there that will suit you better than the opposite. I have also learnt that when it comes to receiving employability you should ensure that you have an up-to-date CV and its even better to have a LinkedIn as it allows you to be discoverable to potential employers. And above anything it is extremely important to plan and be prepared when it comes to employability and academic skills, being organised means that you are prepared for most things that come your way it also means that you face less stress in your day-to-day life.  
[bookmark: _Toc164716969]Looking after your data

The 3 different places rule is important when it comes to creating back-ups. The idea of the rule is that if there was an incident where a disaster was to take place and all your data was wiped or disappeared there would be 2 other copies of the data stored elsewhere. For example, if you were working on a job site and had an issue where there was a fire that burned the data that you had stored, you would have that same data stored away from the fire physically as well, you could also look into having it stored in a cloud storage location as well so if the “fire” was a very large fire and for whatever reason managed to affect both areas then the copy stored in the cloud by an external company would be fine. The whole idea of this is so that any bits of data that is damaged will not interrupt the operation of the company or at least if the operation is damaged the restoration of getting the company back up and running will be easier.  	Comment by Lesley Grimbaldeston: Exhibits very good understanding throughout the assignment, both with skills and technical content.  

It is extremely important to have a plan of action for when you introduce a backup system.	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

A daily back up system is essential, every day at least once a backup should be taken of all the crucial information needed for a business to have the best chance of being able to restore if things go wrong, as for an individual or student I would recommend taking a back up every time you create a new piece of work that you need to save. As a student, let’s say I have my work on a memory stick, I would then copy that over to a hard drive and store that hard drive in a safe place in my house, so for whatever reason as USB’s are more portable devices if it were to be lost or misplaced, I can then fall back onto that copy as it would be kept in the same place. I would also store data within the cloud with an application such as one drive. This means that as long as I have an internet access, and I know my log in credentials I will be able to access that work pretty much anywhere in the world.  

When it comes to the damage of data and disasters there are a large range of possibilities that can cause harm and create damage to yourself or business. Some examples of natural disasters include the following.
Fires – Just like anything, fire is not a good combination to have with any IT technology. As IT equipment generally has electrical aspects to it as well as things like batteries which can cause fires to become more aggressive. Fires in general can be extremely destructive to IT equipment and in most cases, things hit by a fire are non-salvageable nor can they be used again as in IT everything needs to be in a working condition and if even slightly damaged in some cases can cause damage to the other components meaning that a whole machine may require to be replaced rather than just a component.
Leaks and floods – Most cases important IT equipment such as a server would be stored in watertight locations with a good airflow. This is due to the fact that even the smallest amount of water on an exposed component can break that system and often enough can trigger a daisy reaction to the other systems as they all need each other to run. In the result of a flood or leak the amount of water can be quite substantial causing a lot of damage to IT equipment requiring a lot of money and time to get things back up and running which not all businesses will have.
Human misconduct – for example a company wants to fire an employee and the employee causes damage on their last day before leaving. Another example would be if the individual or company was targeted by hackers who intentionally would try and cause damage. It is extremely important that companies introduce access levels into a business for both the physical and digital aspects, Keys for the doors to IT rooms and restricted access for applications.
Extreme case of winds – there have been times where winds can damage buildings meaning that if IT elements are exposed to these things, they can be easily damaged and not so easily replaced. A key example of this could be cabling , often enough cabling is carried through the roof of a building and then is dropped down into each room, if there was a wind strong enough to take the roof of the building off the likely hood is the cables are going with it and the things that the cables are plugged into as well which could be things like CCTV cameras all the way to PC’s and on the other end you’d have a server and even if the server is not blown away the likelihood is that the ports would be damaged.
Tornados – depending on where you are from tornados can just appear out of nowhere with little to no notice meaning that it is important to regularly carry out back ups in case something unexpected like a tornado popped up.
Heat – IT equipment doesn’t work the best in the heat and heat can cause significant damage to the equipment whilst doubling up as a fire hazard if not cool enough. Equipment that is already hot will have cooling systems put into place to ensure that they do not overheat for example server rooms will have air con in them however technology that is not made to be hot that heats up can cause various issues like cables, batteries and other general IT equipment.
Power cut – With some of the more significant IT equipment being so hot all the time and requiring cooling a power cut can be pretty much fatal to the operation of equipment, for example if a cooling system fails then it runs the risk of a fire and the overheating of the equipment meaning the components causing damage. Also, most IT equipment requires a power source and if that power source is not supplied then that piece of IT equipment is no longer operational. One thing to have in place is a UPS battery backup, this is essentially a battery that will allow for whatever is plugged into it on for a certain amount of time this battery is to be plugged in at all times as this is the first step of restoration. Whilst having them connected to your systems it allowspc you time to start up the generators which would then become the main source of power.  
Ransomware attack’s – if a group of hackers or an individual hacker attempts to perform a network attack and infiltrates your system you could be in bad shape when it comes to your data depending on the amount of security you have in place on your network. If you’re a larger company the likelihood is that you are at a bigger risk of being attacked as the data that you store will be more valuable to the hacker or hackers. However smaller businesses usually won’t have full IT/Cyber security teams or things in place to stop threats so many hackers will see this as an opportunity to practice and show off their skills and also a way to work themselves up the ladder to becoming a better hacker. There are a few things you can put into place to help reduce the risk of disaster when it comes to ransomware attacks. A key thing is a firewall, a firewall will help monitor and clean the traffic between servers meaning that any potential threat related tasks are blocked out. Another thing to add to the procedure is to add a backup system in place, this means that if your data was damaged and vandalised you would be able to retrieve a copy of it, this back up should be taken every day and stored in 3 different locations, more specifically if you are a large business. A general anti-virus is also great to help with the initial blocking of attacks and threats and dodgy websites.  	Comment by Lesley Grimbaldeston: A very good application of a range of basic methods, materials, tools and/or techniques.
Very good evidence of different approaches to problem-solving in particular contexts and proposes appropriate solutions.

Conclusion 
When it comes to recovering from disasters, it’s never guaranteed that a disaster won’t happen so that’s why it is extremely important to know that if a disaster does occur you have procedures in place to recover from it. Effectively the number one method is to have the backups as without them you won’t be able to recover or at least it will take an extremely long time to. Which is even more of a reason to keep the backups in 3 different places as earlier discussed with the 3 different storage methods as you can replace equipment quickly from things like fires, but you can’t replace years and years of effort or data. When a disaster does occur, it is also important as well as the backups to have step by step guides to prevent anymore damage from being done. For example, in a large business if there is a suspect of high winds taking place on a certain day, everything should be secured down and equipment and people on standby in case some things do break or go down.  
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Other Hobbies

* | love being creative - One of my favourite hobbies is
photography although I do a bit of everything from
Messing about with a bit of Graphic design and
occasionally editing the odd video here and there.

* The Beach - The beach is one of my favourite places
to be and i love everything about it. From Beach
walks to Rock pooling and more recently Snorkelling
and Paddle boarding.

* (1,465 rescues in 2022 alone regarding
paddleboarders seeing about 5 take place when
working - RNLI Website https://rnli.org/news-and-
media/2023/may/17/rnli-urges-paddleboarders-to-
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Welcome

A Bit About Me

My name is Iwan, I'm a 20 year old creatively driven individual
from 2 coastal county in Wales looking to help businesses
build their brand through the use of Marksting and IT. My
background includes 5+ years of study in IT as well as job
roles which have required & large variety of skillsets. In my
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My role as a level 4T apprentice at bluestone
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infrastructure and first line support. We do
everything from looking after servers , CCTV.
cameras, PC setups a general infrastructure
that provide 424 individual lodges with TV and
WIFI slong with the other Operational buildings
on site counting both guest and staff facilities
that host a large range of CCTV cameras, PC's

TV's Servers , WiFi , till's Phones and much

more.

Guest Services Officer
Bluestone National Park Resort

My role as 2 "Guest Service Officer" at
Bluestone is all about ensuring that our guests
on park are having the best stay they possibly
can have. The job allows for me to work in the
various Guest Service outlets we have across
park and interact with the thousands of guests
we get every year. My role can include a bit of
everything from booking guests i for activities
1o dealing with any issues they may be having
on site and providing knowledge and

information about the park and the local area to
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Photography

Throughout the years | have alviays loved being behind the.
camera. Whether it be family outings , welks on the beach
orin the woods | was always ready to capture those special
moments. It'sjust something about being able to capture

the moment that can be really special

More to come soon.....
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