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[bookmark: _heading=h.dk2k8sxd79pk]Career Investigation
[bookmark: _heading=h.vcskr0cv51r3]1.1 My Chosen Sector
I have chosen to look into residential care and running an independent care business. Growing up in a foster home that also ran a seven-bed care facility for older adults showed me my path early on. By helping with everyday care routines from age fourteen, I learned the basics of healthcare and saw how much work it takes to support people who need extra help. Looking ahead, my main long-term goal is to open and run my own care home that puts person-centered care, dignity, and independence first for every resident. Helping people is something I truly care about. However, moving from hands-on care work into running a business means I need to build better business skills alongside my care knowledge. To do this, I must learn more about managing money, following official rules, leading staff, and running daily operations.
[bookmark: _heading=h.fcu9gdrr5187]1.2 Business Area Research
Health and social care services give essential support to help vulnerable people live safe, comfortable, and meaningful lives. The sector includes different types of services, such as home care support, supported living housing, day care centers, and residential care homes. When I worked directly in care, my day-to-day job was helping residents with getting washed, eating meals, keeping rooms clean, and leading fun group activities. Anyone who wants to open or run a care home must follow strict rules set by official groups like Care Inspectorate Wales (CIW) or the Care Quality Commission (CQC). These rules make sure care stays safe, fair, and of good quality at all times.
[bookmark: _heading=h.58pgdutt9023]1.3 Skills, Qualities, and Attributes Required by Employers
Employers in this sector look for a balance of practical care skill and personal kindness:
· Communication: Good communication builds trust between care staff, residents, and their families (Graham, 2020).
· Patience: Essential for handling difficult, noisy, or unexpected situations in a calm way.
· Time Management & Record Keeping: Planning daily tasks keeps care running smoothly without rushing. Writing down quick, accurate care notes helps the next shift know what happened and keeps care continuous.
· Following Rules: Staff must go to all required safety training to keep the workplace safe.
[bookmark: _heading=h.3qrn3hzdsdpd]1.4 Current Trends Affecting the Business
Key trends affecting the care sector today include:
· Spotting Illness Early: New technology and artificial intelligence (AI) help doctors and nurses spot early health problems in residents (Department of Health and Social Care [DHSC], 2022).
· Digital Records: Online systems help staff store resident care notes safely and share information easily with other health teams (CQC, 2025).
· Automatic Rosters: Computer programs help managers organize staff shifts, check-ups, and doctor visits faster (CQC, 2025).
· Staff Shortages: Many care homes struggle to find enough workers, making computer tools helpful to reduce stress and workload for staff (CQC, 2025).
· Tech Risks: AI systems can make mistakes (DHSC, 2022). Computers also lack human warmth and cannot comfort a scared resident. Also, tech needs power and internet; if systems crash, work gets delayed (House of Commons Health and Social Care Committee, 2023).
[bookmark: _heading=h.mvqzc1x849ke]1.5 Personal Career Fit
Working with people brings me real happiness. Helping vulnerable people live safe, dignified lives is the work I care about most. I am focused on starting my own care business by working hard at university, learning business management skills, and building my practical care experience over time.

[bookmark: _heading=h.7bnwfvpu8goq]2. Personal Development & Reflection
[bookmark: _heading=h.8etjzdvz9609]2.1 Personal SWOT Analysis
[bookmark: _heading=h.h6jzl6369iap]Strengths
· Strong personal drive to manage and launch an independent residential care business.
· Effective communication skills with residents and families to establish trust, dignity, and safety.
· Practical, hands-on experience formulating person-centred care plans.
[bookmark: _heading=h.17eqsvge449v]Weaknesses / Areas for Development
· Managing personal emotional attachment during end-of-life care processes.
· Maintaining composure when operational schedules and daily routines change unexpectedly.
· Developing assertiveness when directly addressing coworker errors or compliance issues.
[bookmark: _heading=h.2q3w90qprrdv]Opportunities
· University modules focusing on business management, care practice, and financial oversight.
· Utilizing digital care management software and apps to streamline documentation.
· Networking with and learning from established independent care owners within the local community.
[bookmark: _heading=h.tukmque1wqs4]Threats / Challenges
· Sector-wide care staffing shortages impacting workforce retention and workload management.
· Navigating complex, evolving regulatory frameworks enforced by Care Inspectorate Wales (CIW) and the Care Quality Commission (CQC).
[bookmark: _heading=h.ssx7vbyzzvn8]Reflection on SWOT
While confident in practical care tasks, my main focus is developing leadership and adaptability. Applying Belbin’s (2010) team roles theory and Tuckman’s (1965) stages of group development (forming, storming, norming, performing) will enhance my ability to resolve staff conflict, navigate team dynamics, and manage workplace changes professionally.
[bookmark: _heading=h.vomkjtp4bnjz]2.2 Emotional Intelligence and Professional Behaviour
Early exposure to care work fostered deep empathy and patience, allowing me to identify resident confusion or distress promptly and de-escalate situations effectively. For instance, upon observing a colleague executing a procedure incorrectly, I maintained composure and reported the incident through official reporting channels to protect resident safety. My primary development area is establishing healthy emotional boundaries during palliative care. I am actively working on self-regulation strategies to process grief outside work hours, ensuring I remain resilient, focused, and composed while on shift.
[bookmark: _heading=h.31hxjcnba833]2.3 Applying Theories or Models
[bookmark: _heading=h.i43u6d1kjqy0]Gibbs’ Reflective Cycle (1988)
Applying Gibbs’ six steps (Description, Feelings, Evaluation, Analysis, Conclusion, Action Plan), I evaluated my entry into care work at fourteen. Eagerness to assist was balanced by fear of making mistakes (Description/Feelings). I realized goodwill alone is insufficient without regulatory understanding (Evaluation/Analysis), leading to the conclusion that formal training is vital (Conclusion). This drove my decision to pursue higher education and professional certifications (Action Plan).
[bookmark: _heading=h.67yhtspwiw46]Goleman’s Emotional Intelligence Model (1995)
Goleman outlines five core domains: Self-Awareness, Self-Regulation, Motivation, Empathy, and Social Skills. My practical background provides strong Empathy and Motivation. However, I am actively improving Self-Regulation during high-stress situations and developing Social Skills to address team disagreements constructively.
[bookmark: _heading=h.jvn8ezes3vpl]
	Section
	Goal Breakdown

	Specific
	Develop skills in care home budgeting, study CQC/CIW regulatory standards, and improve conflict management skills.

	Measurable
	Successfully complete all degree modules, finish required care certificates, and produce a care home business plan.

	Achievable
	Balance weekly university requirements with structured independent reading on care legislation.

	Relevant
	Critical for operational compliance, resident safety, and successfully establishing a care facility.

	Time-bound
	Complete all certifications and finalize the business plan within 2 to 3 years prior to graduation.


[bookmark: _heading=h.m4hjb5135cwx]2.4 SMART Development Goal
[bookmark: _heading=h.bax1hh8hcvtc]
[bookmark: _heading=h.g1amg4n5gd8m]3. Application Package
3.1 Selected Job Role
· [bookmark: _heading=h.g1amg4n5gd8m]Job Title: Childcare Officer
· [bookmark: _heading=h.g1amg4n5gd8m]Organisation: Bishop Gore School
· [bookmark: _heading=h.g1amg4n5gd8m]Location: Swansea, United Kingdom
· [bookmark: _heading=h.g1amg4n5gd8m]Where Vacancy Was Found: Swansea Council Jobs / Indeed.co.uk
· [bookmark: _heading=h.g1amg4n5gd8m]Job Role URL: https://www.swansea.gov.uk/jobs/childcare-officer-example123
[bookmark: _heading=h.o7ylx9vt3h9n]
[bookmark: _heading=h.g1amg4n5gd8m]Donna Dunne
[bookmark: _heading=h.g1amg4n5gd8m]71 Caernarvon Way, Bonymaen, Swansea, SA1 7HJ
[bookmark: _heading=h.g1amg4n5gd8m]Mobile: 07340 993565 | Email: Donnadunne37@gmail.com | Location: Swansea, UK
[bookmark: _heading=h.g1amg4n5gd8m]A dedicated care worker experienced in supporting individuals with extra needs, including learning disabilities, mental health challenges, and memory loss. Skilled in collaborating with families and healthcare teams to promote safety, dignity, and well-being. Currently pursuing university studies to combine practical experience with management knowledge.
[bookmark: _heading=h.c9h3jlebyh0g]
· [bookmark: _heading=h.g1amg4n5gd8m]Extra Needs & Learning Disabilities: Skilled support for autism, learning difficulties, and complex care.
· [bookmark: _heading=h.g1amg4n5gd8m]Person-Centred Care: Experienced in creating care plans, updating records, and maintaining legal compliance.
· [bookmark: _heading=h.g1amg4n5gd8m]Safeguarding & Safety: Strong knowledge of safeguarding policies, safety standards, and risk management.
· [bookmark: _heading=h.g1amg4n5gd8m]Behaviour Support: Calm, patient approach to managing challenging behaviour.
· [bookmark: _heading=h.g1amg4n5gd8m]Multidisciplinary Teamwork: Proven collaboration with social workers, nurses, therapists, and families.
· [bookmark: _heading=h.g1amg4n5gd8m]Personal Care: Assisting with personal hygiene, mobility support, and medication tracking.
[bookmark: _heading=h.gfspe6ptxyko]Employment History
[bookmark: _heading=h.g1amg4n5gd8m]Support Worker | Mirus (Current Role)
· [bookmark: _heading=h.g1amg4n5gd8m]Assist service users with daily living, personal care, and community access.
· [bookmark: _heading=h.g1amg4n5gd8m]Maintain clear daily logs, financial records, and safe medication administration.
· [bookmark: _heading=h.g1amg4n5gd8m]Escort service users to medical appointments and advocate for their care needs.
[bookmark: _heading=h.g1amg4n5gd8m]Care Assistant / Team Leader | Hengoed Care Home (2021 – 2023)
· [bookmark: _heading=h.g1amg4n5gd8m]Delivered personal care and mobility support for residents living with dementia.
· [bookmark: _heading=h.g1amg4n5gd8m]Supervised shifts, delegated tasks, and monitored care documentation.
· [bookmark: _heading=h.g1amg4n5gd8m]Completed key training in Safeguarding, Manual Handling, First Aid, Autism Awareness, and Medication.
[bookmark: _heading=h.g1amg4n5gd8m]Care Assistant | Clyro Court Residential Home (2019 – 2021)
· [bookmark: _heading=h.g1amg4n5gd8m]Supported residents with hygiene, meals, and social activities while maintaining safety standards.
[bookmark: _heading=h.1k41syyhuz16]Education & Qualifications
· [bookmark: _heading=h.g1amg4n5gd8m]Undergraduate Degree Studies (Current): University of Wales Trinity Saint David (UWTSD)
· [bookmark: _heading=h.g1amg4n5gd8m]QCF Level 2 & Level 3: Health and Social Care
· [bookmark: _heading=h.g1amg4n5gd8m]Certificates: Safeguarding, First Aid, Manual Handling, Autism Awareness, Dementia Care, Health & Safety, Fire Safety
[bookmark: _heading=h.g1amg4n5gd8m]References available upon request.
[bookmark: _heading=h.3sk22n8ra0pe]3.3 Cover Letter
[bookmark: _heading=h.g1amg4n5gd8m]Donna Dunne
[bookmark: _heading=h.g1amg4n5gd8m]71 Caernarvon Way, Bonymaen, Swansea, SA1 7HJ
[bookmark: _heading=h.g1amg4n5gd8m]Email: Donnadunne37@gmail.com | Mobile: 07340 993565
[bookmark: _heading=h.g1amg4n5gd8m]01/10/2026
[bookmark: _heading=h.g1amg4n5gd8m]To Whom It May Concern,
[bookmark: _heading=h.g1amg4n5gd8m]Re: Application for Childcare Officer Position
[bookmark: _heading=h.g1amg4n5gd8m]I am writing to apply for the Childcare Officer position at your school, advertised on Swansea Council Jobs. With extensive experience supporting individuals with special needs and learning difficulties, I am eager to contribute to a safe, supportive environment where pupils can build confidence and succeed.
[bookmark: _heading=h.g1amg4n5gd8m]My background in care includes supporting individuals with autism, physical disabilities, and emotional challenges. This experience has developed my patience and calm approach during challenging situations. My priority is always to promote independence, safety, and dignity.
[bookmark: _heading=h.g1amg4n5gd8m]Collaboration is central to my work. I regularly work alongside social workers, therapists, nurses, and parents to implement care plans and ensure safeguarding compliance. Alongside my hands-on experience, I hold QCF Level 2 and Level 3 certificates, up-to-date safeguarding training, and am currently pursuing an undergraduate degree.
[bookmark: _heading=h.g1amg4n5gd8m]Thank you for considering my application. I welcome the opportunity to discuss how my care experience aligns with your school's needs.
[bookmark: _heading=h.g1amg4n5gd8m]Kind regards,
[bookmark: _heading=h.g1amg4n5gd8m]Donna Dunne
[bookmark: _heading=h.cxpaqpavmepd]3.4 LinkedIn Profile
· [bookmark: _heading=h.g1amg4n5gd8m]Profile Link: https://www.linkedin.com/in/donna-dunne-ab1ba93a3/
· [bookmark: _heading=h.g1amg4n5gd8m]Headline: Healthcare & Support Professional | Undergraduate Student at UWTSD | Passionate about Inclusion & Additional Needs Support
[bookmark: _heading=h.gcque42jf4sh]3.5 Evaluation & Application Rationale
[bookmark: _heading=h.g1amg4n5gd8m]Tailoring the CV: Moving from adult care to working in a school meant showing how my practical skills carry over. When changing my CV, I put key care skills first that match a school classroom, such as Safeguarding, Autism Support, Managing Behaviour, and Daily Notes. Because my work at Mirus and Hengoed Care Home involved direct care, I focused on daily tasks that show I am ready for school work, like helping with challenging moments and writing down clear records. I also moved my QCF Level 2 and Level 3 diplomas and my current university degree to the top of my CV to show my learning and training clearly.
[bookmark: _heading=h.g1amg4n5gd8m]Tailoring the Cover Letter: In my cover letter, I showed clearly how my care experience helps with supporting children in a school. I focused on main school support goals: making pupils feel safe, helping children calm down when upset, and helping them learn to do things on their own while keeping their dignity. I also matched the job advert by explaining my past work with outside care teams—such as speech therapists, social workers, psychologists, and families—to carry out care plans, run risk checks, and follow safety rules.
[bookmark: _heading=h.g1amg4n5gd8m]Aligning Online Profile & Conclusion: To keep my professional image the same everywhere, I updated my LinkedIn headline and summary to match my CV and cover letter, focusing on helping people with extra needs. Making all my application parts match helped me present a clear, school-ready profile. Using Gibbs’ Reflective Cycle (1988) during this task helped me look back at my past care jobs and explain them clearly. Bringing together my practical care experience, care certificates, and university studies shows that I have the patience, safety knowledge, and communication skills needed to work as a Childcare Officer.
[bookmark: _heading=h.5w7h89x06w02]Reference List
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