


Mohammed Hussain 
124 Aberdyberthi Street, Hafod, Swansea, SA1 2NG 
 Mobile: 07413492378
Email: mohammedhussain1938@hotmail.co.uk 
 


Current status

I am currently studying Skills for the workplace level 4.  The reason for me studying this course is because this course helps you work in any workplace. I am in my second term now. After I have finish and pass this course I will be studying further, I will be doing a Bachelor of Art in skills for the workplace for another two years.
 
 
Employment History 
 
Abacus Recruitment, Amazon Warehouse Assistant Oct 2010 – Jan 2011 
Main duties were: 
· Picking and packing customers’ orders from computerised lists 
· Ensuring customer orders were securely packaged for dispatch 
· Assisting in all areas of the warehouse as required by my management 
 
Various University Courses started 2003 - 2010 
 
Rose of India Takeaway, Customer Service 2001 - 2002 
Main duties were: 
· Taking customer orders 
· providing information on dishes 
· Packing food for customers  
· Money handling including credit and debit card payments 
 
Gateway to Goa, Bar and Cashier 2000 - 2001 
Main duties were: 
· Taking payments and providing excellent customer service 
· Working in the bar area preparing customers drinks 
· Helping in the restaurant assisting other members of the team 
 
First Line Communications, Call Centre Operative 2000 
Main duties were: 
· Contacting potential new customers to discuss our products and services 
· Generating leads to pass through to the sales team 
· Working in a busy environment to targets 
 
Educations and Qualifications: 
 
Microsoft Word course Pitman Training 2003 
GNVQ Leisure& Tourism Swansea College 1999 - 2000 
GCSE’s Pentrehafod Comprehensive 1994 - 1999 
 
Subject:           Level:      Grade: Exam date

English             G.C.S.E.      Pass     1999
Business studies G.C.S.E. pass       1999
History grade   G.C.S.E.     pass      1999
Art                     G.C.S.E.    Pass       1999
English literature G.C.S.E. pass

Subject                                    level         Grade  Exam date
 Maths                                      C of E         A         1999
Religious Education              C of E          A          1999
Science                                    C of E         A           1999 
Word Processing                                   did not do   1999
                                                                    exam

 
Personal statement
I started working at the age of 16, I learnt about customer service, working in call centres and did other various kinds of job roles, including hospitality and food industry.   Because I studied word processing in school.  I was fine when it came to working with computers. I have always believed that customers should get a first-class service which represents the company as a whole. I have always wanted to help others.
I find it easy to motivate others who work with me, and I have always found this to be very rewarding.
I would love to have the opportunity to work for a company. If I am successful, I will show that I can easily work without supervision if I have been given a task to complete. I always make sure that I can deliver. I would say that I am very motivated when it comes to my work I enjoy working with others and help as much as I am able. I find it important to treat others as you would expect to be treated. I believe the customer always comes first as without them I would not have a job. I am always happy to undertake further training to enhance future career prospects.

In my early days
In my early days, I used to like to play football with my friends, and I also enjoyed swimming. I also enjoyed going to the local cinema, I especially liked action movies. I enjoyed exercise and I also joined my local boxing club.  I did boxing for two years by doing boxing I was fit and learnt discipline.  I also liked to ride my bike. I often would go on bike rides as often as I could. I also liked to play snooker and pool in the local snooker club.
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                                                                                                                               Mohammed Hussain
                                                                                                                             124 Aberdyberthi st
                                                                                                                                Hafod,
                                                                                                                                Swansea,
                                                                                                                                Sa1 2ng,


       
Argos Store                                                                                                                     
Unit 7,
Retail morfa park,,
Brunel way,
Pentrechwyth
Swansea,                                                                                                                                          


25/06/2021 



Dear sir or madam

I wish to apply for the role of Warehouse operative job currently being advertised on reed.co.uk. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over three months experience in this industry, and I believe the knowledge and skills I have accumulated during this time make me the right candidate for this position.
I am currently studying Skills for the workplace in the Swansea university, the course I am doing prepares you for most type of jobs. I am in my second term now.
I am confident that I can bring this level of success with me to your organisation and help Argos build upon their reputation as a leading company in the country.  With my previous experience and expertise, I believe my contribution will have an immediate impact on the business.
Thank you for your time and consideration. I look forward to meeting with you to discuss my application further. 


Yours Faithfully

Mohammed Awlad Hussain

My contact no: 07413492378




















