Observational Teaching Report By Fran Williams. 

Introduction. 
The following is a professional observation report written by myself that shall discuss, reflect and analyse six hours of observed teaching by two experienced teaching professionals, within the Post 16 sector. I shall write the following report using the Gibbs reflective cycle.
The classes I observed were each three hours long and both took place at Gower college, Llwyn – Y-Bryn campus on Friday January 8th 2026.
I shall refer to my observed professionals as lecturer A and lecturer B.
The purpose of these observations for myself as a trainee teacher, was to gain insight into the realities of Teaching. To observe some of the real life scenarios might I encounter myself whilst teaching. I shall also reflect on what I observe that clearly aligns with current UK professional standards of teaching and how this awareness can best inform my own teaching practice. 
I shall critically reflect on my experience, enabling  me to consider and set personal targets, based on my findings and observations that will help form my own development as a teacher in the Post 16 sector. 

Description. 
Lecturer A’s class took place at 9 am, It was a double session that took place in the designated art studio. The group consisted of 16 learners, a 50/50 mix of male and female, all of which were level 1 Art and Design. The learners were on average aged 17 to 19 years old. 
The activity they were set  was titled ‘Solving 3D Creative Problems’. The students were asked to create their own experimental typeface inspired by the lyrics of a favourite song. The typeface was to be hand painted onto a box template that they were asked to cut out. The ultimate aim of the class was to create a 3D box embellished with their own original typeface. 
Lecturer B’s Class was held at 1:30 PM. The group consisted of 20 adult learners, all of whom appeared to be aged approximately 50 to 70 years. There was a mix of gender 70/30 with more women than men present. The topic was ‘An Introduction To Oil Painting.’ The session was held in a designated art studio. 
The materials used for lecturer A’s class (aged 17 to 19yrs) were all provided for them by the college and had been laid out ready for them at the beginning of class. The learners had been asked in the previous lesson to have a think between now and then about what lyrics they might choose (In preparation for this class) that would inspire the design and feel of the typeface they would create. 
The learners in lecturer B’s group (aged 50 to 70 years) also had materials provided for them by the College, however, they had been invited and encouraged to bring in some of their own oil paints and/or supports to work on if they wished. Approximately three quarters of the class had bought in some of their own materials to use. 
Which suggests that Lecturer B was encouraging the students to use their  autonomy, for them to develop a responsibility for their own learning. This is at the heart of the following professional standard “Enable learners to share responsibility for their own learning and assessment.”

Feelings. 
I am very familiar With the environment of an art class and the campus I was in is the same one in which I first studied Art and Design myself many years ago and so I didn’t feel nervous or intimidated about the setting. However, I did feel a little awkward whilst sat observing a class. I did wonder how the students may feel, if they may not like the thought of someone sat watching the class. I mentally put myself in their position at their age and thought that it probably would have made me feel uncomfortable. 
I need not have worried though, Lecturer A introduced me to the class and explained why I was there and after about 20 minutes the students stopped glancing over and seemed to forget I was there, which was nice. I began to feel settled and able to observe and do my work. 
I imagined that I might feel less conspicuous in lecture B’s class with the adult students, with them being older, I thought they wouldn’t have minded me being  there, however, it was  quite the opposite and I felt more awkward with the older students. I sensed they felt a little uncomfortable with me being sat at the front of the class observing everything that went on whilst writing notes. They took a little longer to seem comfortable. This was probably due to the fact the Lecturer B forgot to introduce me to the class.  
Lecturer A informed me that 19 out of 20 of their students have additional learning needs, many of which centre around emotional health and anxiety. I was shocked that the number was as high as it is. I came away feeling a bit sad  to see so many youngsters in one class with so many well defined anxieties at such a young age. 

Evaluation. 
Lecturer A took time at the beginning of the class to say  ‘Good Morning/Bore Da’ and a few learners replied ‘Bore Da’ the students seemed to appreciate, several replied in Welsh, and it set a nice tone for the start of class. It seemed effective in allowing all students to feel included and seen. I noticed that much of the informative and descriptive text on the walls was in both English and Welsh, as well as the students worksheets. This very much aligns with the following professional standards  ‘understand the importance of the Welsh culture and language as a bilingual nation’. It is very apparent that there is a real drive to recognise and encourage the use of the Welsh language in education. How to strategically ensure it’s success is at the heart of ‘Cymraeg 2050 Annual Report (2017-18) “The developments in relation to education will be a way to build on the positive attitudes that exist towards the language. In order to increase the number of people who speak and use it. It was interesting to note that the national survey for Wales 2017 to 2018 showed that 86% of people felt the language was something to be proud of and 62% of those who didn’t speak Welsh said they would like to speak it. This is a solid foundation on which to build for the future / We want to see more students in post 16 education studying subjects through the medium of Welsh in schools, further education institutions, community learning and work based learning settings.” (Morgan, 2018, pgs 2 ,14)
There was a notable difference at the start of Class B, the lecture didn’t introduce me to the class. I also observed that ‘Good afternoon’ was said in English but not Welsh. 
 In comparison, lecturer A took time to introduce me to her young learners. As the class began, lecturer A didn’t just give a verbal explanation to the whole of the class but took time to go around  to  individuals and those sat in small groups, where they went over the brief again in more detail, asking learners how they felt about it, how they had interpreted it, if they had any questions and wanted to discuss their ideas, which seemed very effective in engaging the young learners. 
The timing of the class worked well,. The learning objective set at the beginning of the class, which was to create a typeface for a 3D object was successful, with nearly all of the students having a finished piece of work by the end of the session. 

Analysis. 
The ‘Introduction To Oil Painting’ Class B was a bustling class, full and chatty, and I think that the lecturer may have simply forgot to introduce me to his learners.  I felt this may have had a slightly negative impact on a few of the students, and although nothing was said,  I did sense from the body language of some students that they seemed a little uncomfortable with my being sat at the front of the class, writing notes and observing. After all, they had no idea who I was or why I was there, which may have left them feeling a little self-conscious, especially with it being an art class and an introductory one at that. They may have felt that I was in some way judging their work. 
Having been a student at several art institutions and being a self-employed artist of many years I am very familiar with the insecurities that can arise in a creative environment. In my own experience, it is often the seemingly smallest thing that can bring it about. 
Our fear of judgement seems to be inherent in human nature, however, maybe it is simply more visible in the environment of an art studio? 
“The process of creating, making, or writing can be intimidating for young designers. Based on the observations teaching in the studio environment. Students lack of confidence and fear are awakened when confronted with the nonlinear process, multiple possible solutions, and not knowing if the outcome associated with the creative process will be good enough. The experiences associated with these conditions tend to create fear and anxiety for many students that result in resistance to beginning on immersing themselves in an assignment or project. These feelings of fear and being exposed can be exacerbated when students are asked to share their incomplete thoughts in front of classmates these fears are the most common emotions underlying students resistance to production.” Lori and Hunt, 2022
I made sure to speak with a few of the learners and let them know why I was there. After which, they seemed more relaxed and the energy of the class flowed well. 
Having been informed that many of Class A had ALN’s, I took extra notice of the students demeanour, many of them seem quite shy, However, I saw how the teacher spent considerable time explaining the brief to the students using a calm, clear, encouraging and empathic tone. Peppered with humour at times, which definitely seemed to engage the students and put them more at ease. I noticed their body language change from being quite stiff to a lot more relaxed, smiling and laughing more. This more holistic approach is something I aim to weave into my own teaching style. 
These may be considered more subtle aspects of communication. However the importance of such qualities are noted in theoretical texts to be quite crucial in effective teaching practice “An ability to communicate verbally is essential but we also need to be skilled actors, adept at using gestures, mime and facial expressions to convey our meaning.” Duckworth, 2014, pg 40
The importance of understanding feelings in relation to learning is discussed in the text ‘The Lecturers Toolkit’ “The matter of feelings, as noted by many writers from Rogers to Jarvis, is something which has not been sufficiently explained by the developers of theories of learning. Feelings are as much about what it is to be human as any other aspect of humanity. There is a lot of discussion about student motivation (particularly when there is a lack of motivation) But perhaps too little energy has been invested in exploring the emotions upon which motivation depends.” Race, 2020, pg 10.  This suggests that when there are so many students with ALN’s in one class, a greater emphasis is indeed required on a more ‘relational’ pedagogy, one that prioritises emotional safety. 
The extra consideration and care that is given to students in the  contemporary education system seems to take a democratic approach, encouraging access to learning irrespective of ALN’s that may impede a students ability to learn. John Dewey was very much an advocate for democracy within education, stating  “The democratic faith in human equality his belief that every human being, independent of the quantity or range of his personal endowment, has the right to equal opportunity with every other person for development of whatever gift he has” Dewey, 1976, pg 3. 
Many of the class seemed more confident in discussing their ideas in a one to one basis or in a small group with the lecturer, which suggests that the creativity and engagement of a student with ALN’s is more likely to blossom when they feel safe and seen. 
The timing of the class A stayed on track, and although many of the students needed extra attention, which took time, it actually seemed effective in ensuring that all learners engaged and produced work. 
Had lecturer A not taken time to introduce me to her learners, they may have felt uncomfortable with me being there. I recognised the importance that this seemingly small act had played in how comfortable her learners appeared to be. I felt and noted their change in demeanour towards me and their attitude to the brief they had been set, once they knew who I was and why I was there. 
This demonstration of courtesy and care from lecturer A to their students certainly aligns with the following  professional standards ‘To demonstrate commitment to learners their learning, safety and well-being.’  It was clear to see that lecturer A knew her students well. Taking time to interact with each student in the way in which best suited their emotional and learning needs. It called to mind the following professional standard ‘Value and promote diversity, equality of opportunity and inclusion.” 

Conclusion. 
I found the action of just observing, to be quite a transformative one, which I did not expect. 
Through observing best practice I am coming to understand the importance of getting to know my students and understanding how I can best support them in their learning. 
After my observations, lecturer A  discussed with me how students have changed drastically in the last decade or so and how ALN’s in the art college are increasing in large numbers each year. 
I came away with my interest peeked about ALN’s and the possibilities for students, with a more relational and trauma-informed approach to pedagogy. 
I also feel it could enhance my feeling of reward as a teacher. I feel it is one thing for me to know my subject and my ability to relate technical and practical information. However, if students aren’t able to engage on a basic level due to ALN’s, emotional health and other anxieties, practical and academic teaching is going to be lost on them. Therefore, it seems imperative to me (with increasing numbers if students with ALN’s) that a holistic and trauma informed approach is something I shall  consider implementing as part of my own teaching practice. It may also become essential for me to learn and study in detail about ALN’s and how I, as a teacher can best support my learners going forward. 

Action Plan. 
Target/Goal - To gain education, understanding and awareness  on the subject of ALN's

Action Steps – I shall research and read current literature and studies about ALN's. 
I shall take a course related to Trauma informed teaching 

Resources – Recognised institutions of Education and Training. 
Peer reviewed papers,current literature and research. L

Target Date for Completion. 
October 2027

Links to Professional Standards. 
1.Value and promote diversity, equality of opportunity and inclusion
2.Know how to use evidence and research to improve my practice. 
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really appreciated it..

Nigel gave a really clear step
by step instruction on how
to create a simple oil
painting. He was friendly
and casual in his manner. He
used analogies to explain
things about paint, this
seemed to go across well.

He encouraged students to
talk about their relationship
with colourwhilst they were
working.

A nice atmosphere in the
room, although no radio.

He gave quick health and
safety talk about the
dangers of inhaling to much
turpentine.

He said he wanted it to be a
fun and casual workshop
and if they wanted to know
anything to just ask.
Personally | felt this was a
bit lacking for an intro class.
Beghiners to paint often
want and need guidance to
feel confident in making
marks, trying colours etc.??

He used positive praise,
although not as much as |
heard in the other class. But
then, these are much older
adults, probably didn't want
to seem patronising.

The class ran to time,
although | sensed the
learners would have liked
longer. It was a 10 week
course so they'll be back.

Wasn't as well prepped as
he could have been, which
left students queuing for
help with things.
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What | have learned:

Adult learners ask a lot more
and so prep is essential.

Beghiners to a class require
information and gentle
encouragement and
reassurance that what they
are doing is valid. To
encourage them to
experiment but to give them
space as well.

Positive reaffirming is still
needed even for much older
students. Everyone needs
encouragement and
reassurance esp when trying
something new.

If | have others present in
my class for whatever
reason | must make sure my
learners know who they are
and why they are there.

Make an effort to use Welsh
as well as English, learners
respond well, creates a nice
tone.

Good prep is absolutely
essential. Materials and info
need to be ready to go.
Students will appreciate it
and notice when it's not
100%
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Teacher Observation Form

Teacher Marilyn Jones
Date

8th January 2026
Group

Level 1
Topic/Context

Solving 3D Problems

Notes on the lesson:

Learning objective is to
create their own
experimental typeface to
embellish a 3D box.

17vto 19byr holds, many
with challenging home
lives.... 19 out of 20 students
have ALN's

All materials are provided by
the college, students are not
required to bring any of their
own. (personally | feel the
students should be
encouraged to develop their
sense of autonomy and their
sense of actually being an
artist, by being invited to
bring at least some of their
own materials)

The students in class A were
addressed in both English
and Welsh. With bilingual
notices all around the
studio.

Class A young learners were
very shy. Marilyn spent
considerable time with
many of the students who
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required extra attention. It
made such a difference,
many of them only seemed
to come to life once she has
connected with them.

She knows her learners and
it is a joy to watch how she
uses her own tact and
sensitivity to bring the best
out of each student. Joking
with some, talking in clear
calm tone with others. The
class gel together well, they
seem to be aware of each
other’s sensitivities.

| was concerned that the
task she set them was not
going to get completed as
so many needed extra
encouragement and help.
However, it seemed to work
a charm, and many students
got on with their work after
some extra attention and a
deeper conversation about
their ideas. They became
animated. They felt seen.

A double session, Marilyn
commented that she
thought all ALN sessions
should be double as nothing
ever gets done in a single.
Commenting that staff now
spend a lot of their time
attending to students with
ALN’s and the situations
that can arise from that,
some staff feel undertrained
to cope.

Most students had a finished
piece of work they seemed
happy with. It was
fascinating watching them
go from being quite
withdrawn, to really
engaging once Marilyn and
or myself spent time
chatting with them about
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their ideas.

Marilyn did several practical
demonstrations, with clear
simple verbal instructions.

The class stayed on time.

What | have learned:

ALN's are growing in
number.

| need to get informed and
educated about the details
of these and how it will
inform, impact my teaching
practice.

Young learners although
seeming intimidating at first
really do respond when
given some individual
attention. It's as if they are
closed, but we can help
them express and come to
life by helping them feel
seen and a valid member of
the group.

It's my responsibility as a
teacher to get to know my
students and how | can best
support them in their
learning.

Any extra training | do
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regarding ALN's will
ultimately give me more
reward as a teacher as I'll be
able to communicate better
and find ways to help this
students who learn and see
things a bit differently than
the majority.

Marilyn was extremely well
prepared with materials and
examples to show students.
This allowed students to get
on with their work whilst she
attended to those who
required extra help.

The radio was playing, which
| heard several students
comment about...it seemed
to encourage a relaxed
atmosphere.

Targets to improve my own practice (mapped to professional standards):

To educate myself and get

trained in aspects of ALN's
1.Value and promote diversity, equality of opportunity and
inclusion

2.Know how to use evidence and research to improve my
practice.
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Teacher Observation Form

e
Trinity Saint David

Teacher Nigel Williams
Date
8th January 2026
Group
Adult Learners
Topic/Context Introduction To Oil Painting

Notes on the lesson:

Nigel was assessing the
learners knowledge and
ability by asking questions
at start. Also acted as an ice
breaker.

Many students had brought
their own materials, | like
seeing this, it indicates the
students really want to be
there and are beginning to
see themselves as artists.

He forgot to introduce me.
I'm getting a lot of strange
glances, they seem a bit
uncomfortable, can't blame
them, I'd probably feel the
same tbh.

Nigel showed some of his
work and gave a verbal
demo of how oil paints differ
from acrylic.

It was a staggered learning
environment as 4 learners
were totally new to any kind
of paint.

Nigel said because of this he
was going to teach from the
perspective of no one in
class having used paint
before. | sensed everyone





