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Task 1 – Personal Brand
My personal brand shows that I am caring, thoughtful, and committed to helping others. I want to become a social worker who supports people with empathy, compassion, and respect. Social workers help individuals, families, and communities improve wellbeing, protect vulnerable people, and promote social justice (British Association of Social Workers, 2021). These qualities are essential in social work, where building trust and understanding is key (Gorbatov, Khapova & Lysova, 2018).

To grow my brand, I will improve how I present myself online, especially on LinkedIn, by sharing my learning, values, and goals. I will also keep building key skills like communication, teamwork, and problem-solving. One area I want to improve is my confidence, especially when speaking in professional settings. I will do this by practising more, asking for feedback, and learning from experienced social workers. A clear personal brand can help improve employability and self-belief (Gorbatov, Oostrom & Khapova, 2024).

To be effective, a personal brand must be honest, consistent, and meaningful, qualities I aim to show in my work (Szántó, Papp-Váry & Radácsi, 2023). By staying true to my values and showing my passion for social work, I will build a brand that helps me make a real difference.






Task 2 - Network Map and Rationale
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My personal and professional network includes support, social, community, and career connections that help me grow as an aspiring social worker. My support network includes my husband, sister, and brother, who provide emotional and practical help. This reflects bonding social capital, which builds trust and resilience through close relationships that protect well-being (Larnyo et al., 2024).
My community network includes volunteering at local organisations and taking part in school activities with parents and teachers. These links represent bridging social capital, connecting me with people from different backgrounds and experiences. This improves my cultural awareness and communication skills, which are essential for inclusive social-work practice (Gelderblom, 2018)
My career network includes tutors, university peers, and professionals in health and social care. These are linking social capital connections, helping me access guidance and professional opportunities. Overall, my network supports my emotional health, learning, and career development.
However, I recognise that I need to strengthen my professional links with experienced social workers and local agencies. Expanding this part of my network will help me gain mentoring, knowledge, and confidence to succeed in the social-work field (Gentry, Martin and Douglas, 2024). 















                                                                                                                  
Task 3- Blog
Young Minds in Crisis: Rethinking Mental Health Support in the UK
Introduction
The mental health of young people in the UK is getting worse. After the pandemic, many young people are feeling more anxious, depressed, and are hurting themselves. The NHS is busy, and many young people can't get help when they need it (NHS England, 2023). This blog is aimed at parents, carers, and healthcare professionals to highlight current challenges and what can be done to support young people.
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Young people often wait a long time for help, and services are different depending on where they live. Vulnerable groups like care leavers, LGBTQ+ youth, and those from marginalised communities are most affected. According to YoungMinds (2023), 54% of young people said they could not access the mental health support they needed, and many reported waiting months or even years for help.(YoungMinds, 2021)

Research shows that economic problems, social media pressure, and losing resilience are causing these issues. These make existing inequalities worse and increase the demand for services that are already full. 
The Centre for Mental Health (2023) warns that if urgent changes aren't made, most young people who need help won't get it by 2029, which could cause long-term social and economic problems. But there's hope. Investing in care that understands trauma, support from peers, and local services could improve things. Digital tools like mental health apps and texting help can be useful but need to be inclusive and include real human help. The government will be urged to fund and regulate these services to make sure every young person gets safe, timely, and meaningful support.
Conclusion
Support for young people's mental health needs to change. Without action, the problems will get worse, leading to a generation in crisis.  Parents, carers, and professionals can help by advocating for better services, volunteering, or simply checking in on young people in their communities. It’s time to make healthcare truly accessible for everyone.  Together, we can ensure that every young person has access not just to help but hope for a healthier future.






















Task 4- NHS Equality, Diversity and Inclusion 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The plan aims to create a fair and inclusive NHS where every staff member feels respected, valued, and able to belong and contribute (NHS England, 2023).
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The NHS reviews pay differences, increases transparency in pay decisions, and supports equal opportunities for progression to reduce unfair pay gaps (NHS England, 2023).
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality means recognising that individuals can experience multiple forms of discrimination at the same time, such as racism, sexism or class inequality, and these shape their experiences (Crenshaw, 1989).

4. Why is it important for the NHS to create a psychologically safe work environment?
Psychological safety allows staff to share concerns or ideas without fear, which improves teamwork, trust, and quality of patient care (NHS England, 2023).

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan supports international staff through clear induction, cultural understanding, and ongoing wellbeing support (NHS England, 2023).
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders are expected to challenge discrimination, model inclusive behavior, and support fair opportunities for all (NHS England, 2023).
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
The NHS aims to ensure all staff have equal access to health, wellbeing and career support services (NHS England, 2023).

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Data helps identify inequality and measure progress over time (NHS England, 2023).

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working supports staff work–life balance and reduces stress, improving job satisfaction and fairness (NHS England, 2023).
1. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The NHS encourages reporting, offers support, and takes action to promote a respectful workplace (NHS England, 2023).















Task 5- A Letter to Yourself
Dear Younger Me,
I remember when you started university and had to do presentations for the first time. You felt very nervous and uncomfortable speaking in front of other people. You worried about forgetting your words and being judged by your classmates. At this time, emotional intelligence and resilience would have helped you a lot.
Emotional intelligence is the ability to understand your own feelings, understand how other people feel and manage emotions in a positive way (Petrides et al., 2016). When you felt anxious, emotional intelligence would have helped you recognise that your fear was normal. It would also have helped you slow down, breathe, and ask your tutor for support. Understanding other students’ feelings would have also made you realise many of them were nervous too.
Resilience is the ability to cope with problems, recover from challenges, and keep going when things are difficult (Panter-Brick and Leckman, 2013). After your first presentation, you felt embarrassed and wanted to avoid speaking again. With stronger resilience, you would have seen this as a chance to improve instead of something to fear. It would have helped you learn from mistakes, practice more, and try again with confidence.
Over time, you learned that presentations become easier with experience. You also learned to prepare early, stay calm, and believe in your abilities. Developing emotional intelligence and resilience earlier would have made this journey feel less stressful.
Be proud of how far you have come.
Withsupport,
Your Future Self







Task 6- GANTT Chart
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Task 7- Making Changes- Report
Implementing Digital Care Planning in a Care Home
Introduction
As a manager in a residential care home, I plan to introduce a digital care planning system to improve safety and accuracy in resident records. This change aims to modernise practice and reduce avoidable errors.
Planning the Change
According to the Local Government Association (2024), many care homes continue to rely on paper records, and the government’s Digitising Social Care programme aims for 80% of providers to adopt digital systems by 2025. To support this change, I will use Lewin’s (1947) Change Model, which includes the stages: unfreeze, change, and refreeze.
Unfreeze: Staff will be shown why digital systems are needed. Driving forces include improved safety and faster access to information, while restraining forces include fear of technology. Staff concerns will be discussed in meetings, and short demonstrations will build confidence.
Change: Training sessions will support staff to use the new system. Peer support will help less confident staff. Research suggests that digital change can increase anxiety at first (Keesara, Jonas and Schulman, 2020), so feedback will be collected regularly.
Refreeze: Once staff are comfortable, the new system will become part of daily routines, and policies will be updated. However, some argue Lewin’s model is too simple for complex care settings, so flexibility will be needed.
Skills Required
This change requires strong leadership, communication, time management, and conflict-resolution skills. Leadership is especially important during the early stages of change, when staff may feel uncertain and need clear guidance and direction. Effective communication is critical throughout implementation to reduce misunderstanding and improve staff engagement. Time-management skills are needed when organising training, deadlines, and workload pressures, while conflict-resolution skills are essential when resistance occurs or when staff disagree about new procedures (Hussain et al., 2018).
Barriers and Solutions
Barriers may include resistance from staff, limited time to learn the new system, and technical problems. Staff may worry about technology or feel unsure about changing routines. These challenges can be reduced by offering extra training and support, using a gradual step-by-step plan, and I involving staff early in the decision-making process. When staff are included and listened to, they are more likely to accept change (Bah et al., 2024).
Conclusion
This plan should improve safety and record accuracy. With support, digital care planning can become a normal and valued part of practice.












Task 8 – Self-Reflection
During this module, Changemakers: Building Your Personal Brand for Sustainable Employment, I learned new skills that will help me in my future career. I will reflect on my learning using Gibbs’ Reflective Cycle (Gibbs, 1988).
Description: One important learning experience was completing the assignments on personal branding, networking, and planning change. I also learned how to use professional tools such as LinkedIn and how to plan tasks with a Gantt chart. At first, some tasks felt new and challenging, especially linking theory to practice.
Feelings: I felt nervous at the beginning because I was worried about doing things wrong. However, I also felt excited to learn new skills that could help me become a social worker (Gibbs, 1988). Over time, I became more confident.
Evaluation: I did well at organising my work and explaining theories such as Lewin’s Change Model (1947). Learning how to improve my personal brand and networking was useful. However, I could have improved my confidence in presenting ideas and asking questions.
Analysis: This experience showed me that I am able to research, reflect, and apply theory to real-world situations. Learning LinkedIn helped me understand how to present myself professionally. Research suggests that Gantt charts are an effective project-management tool because they show task durations, sequencing, and dependencies, helping learners to track progress and avoid delays (Geraldi and Lechter, 2012a). 
Conclusion: I should have asked for peer feedback sooner and reviewed more academic sources. Reflecting helped me understand my strengths and areas for growth.
Action Plan: In the future, I will continue using reflection to improve my practice. I will update my LinkedIn regularly, expand my professional network, and use time-management tools like Gantt charts. I will also keep practising critical thinking to support my future career in social work.
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