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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

This critically reflective account is supported by Driscoll's (2007) reflective model, which is based on Borton's (1970) cycle of reflection and uses three stages: What?, So What? and Now What?. I chose this model because it provides a simple but effective basis for reflection and helps identify areas for development within my practice. Reflective practice is an integral part of social work and enables practitioners to learn from experience and improve future practice (Bassot, 2016).

I am based within an Adult Long-term Team. During my first year of practice, I gained experience working alongside individuals, carers and professionals to complete assessments and support people to achieve their personal outcomes. Through this experience, I developed knowledge and confidence in assessment, safeguarding, professional judgement and the Mental Capacity Act 2005. I also become increasingly aware of the importance of ensuring individuals remain at the centre of decision-making and are supported to participate through reasonable adjustments and the Welsh Government's Active Offer (Welsh Government, 2011). Supervision, training and reflective discussions have contributed to my development and informed the learning needs identified within this reflection.
Reflecting on my first year of practice, one area I would like to develop is my ability to undertake holistic assessments and strengthen my analytical skills.

Assessments are fundamental to understanding an individual's strengths, needs, wishes and circumstances (Dyke, 2019). Reflecting on my first year, I can identify occasions where I focused on resolving the presenting issue without fully exploring wider factors contributing to a person's circumstances. This highlighted the importance of remaining professionally curious and considering the whole person rather than the presenting problem.

This is important because effective assessments require a thorough understanding of an individual's circumstances and influencing factors. Dyke (2019) highlights that analytical assessments should move beyond description and demonstrate critical evaluation to support decision-making. Strengthening my analytical skills will help me develop a deeper understanding of people's situations and make more informed decisions. Ultimately, this will support person-centred care planning and positive outcomes.
To develop this area, I will use supervision and peer discussions to explore my assessment practice and decision-making. I will seek opportunities to observe different approaches to assessment and analysis. I intend to undertake further reading on critical reflection, analytical assessment and evidence-based practice (Bassot, 2016; Dyke, 2019) and use mind-mapping and reflection to support critical thinking (Nardi, 2017).

Reflecting on my experiences of multi-agency working, another area I would like to continue developing is my confidence when working collaboratively where there are differing views between professionals, family members and the individual.

Throughout my first year, I worked alongside individuals, carers and professionals to support decision-making. Whilst my confidence has grown, I recognise there is more for me to learn when managing conflicting views and ensuring the individual's voice remains central.

Developing this area is important, collaborative working is fundamental to social work. I have experienced situations where differing views created challenges and required careful communication. These experiences highlighted the importance of effective communication. Strengthening these skills will help me work effectively with individuals, families and professionals whilst supporting personal outcomes.

To further develop this area, I will continue to utilise supervision and reflective discussions. I will seek opportunities to observe practitioners managing difficult conversations and chairing multi-agency meetings. I also plan to undertake communication and conflict-resolution training to strengthen my confidence within multidisciplinary settings.

Reflecting on my experience of capacity work during my first year, another area I wish to develop is my confidence in applying professional judgement within complex situations, particularly when undertaking Mental Capacity Assessments and Best Interests Meetings.

Throughout my first year, I have gained a greater understanding of the Mental Capacity Act 2005 and the importance of ensuring an individual's wishes remain central to decision-making (Mackenzie et al., 2020). Whilst my confidence has improved, I recognise there is more to learn when balancing risk, managing differing views and making complex decisions.

Developing this area is important because decisions made under the Mental Capacity Act have a significant impact on a person's life (Social Care Wales, 2017). Mackenzie et al. (2020) emphasise the importance of robust professional judgement when balancing autonomy, risk and best interests. Developing these skills will increase my confidence when advocating for individuals and ensuring their wishes remain central during decision-making.
To support my development, I plan to attend advanced Mental Capacity Act and Best Interests training. I will seek opportunities to shadow colleagues undertaking complex capacity assessments and subsequent meetings. I will continue to use supervision to reflect on professional accountability, decision-making and complex situations, alongside further reading around capacity, risk and professional judgement (Mackenzie et al., 2020).

Using Driscoll's reflective model has enabled me to identify areas for development during my second year of practice. I wish to strengthen my analytical skills, develop my collaborative working and build confidence when exercising professional judgement. Through training, supervision, shadowing, research and reflection, I hope to continue developing my practice and improve outcomes for the individuals I work alongside.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Using Driscoll's (2007) reflective model, I reflected on the learning needs identified in Task 1 Part A and considered how I achieved these during my first year of practice.
One key learning need identified was developing a holistic approach to assessments. During my first year, I focused on the presenting issue rather than the wider circumstances affecting an individual. Through supervision, reflection and experience, I developed greater confidence in considering a person's strengths, support networks and longer-term outcomes, reflecting the strengths-based principles of the Social Services and Well-being (Wales) Act 2014.

One example involved a carer repeatedly requesting emergency respite for their partner. On reflection, simply arranging respite wouldn’t address the issues contributing to the recurring crises. Instead, I sought input from Community Psychiatric Nurses and Occupational Therapy colleagues to better understand the situation. By working collaboratively with family and professionals, I developed a sustainable plan. This strengthened my confidence in undertaking holistic assessments and reinforced the value of relationship-based practice, where understanding an individual's wider circumstances can lead to successful outcomes (Ruch, Turney and Ward, 2018).

I made significant progress in this area, I continue to use supervision, reflection and collaborative working to strengthen my analytical skills. As identified in Part A, I also developed my knowledge through reading and reflective discussions with colleagues, supporting an analytical approach to assessments.

Another learning need was increasing my confidence when undertaking Mental Capacity Assessments and Best Interests decision-making. This area is where I made significant progress. To support development, I shadowed practitioners, sought feedback on assessments and participated in Best Interests meetings, safeguarding enquiries and tribunal hearings.

Through these experiences, I developed a stronger understanding of the Mental Capacity Act 2005 and the importance of balancing a person's rights and autonomy with considerations of safety under the Human Rights Act 1998. I now undertake Mental Capacity Assessments independently and feel confident applying legislation.

Tribunal hearings significantly contributed to my development. They required me to prepare thoroughly, understand relevant legislation, review evidence and justify my professional judgement. I found this particularly intimidating when questioned by legal representatives and having my judgement scrutinised. Understanding the Mental Capacity Act 2005, Mental Health Act 1983 and the legal basis for detention strengthened both my knowledge and confidence.

Supervision remains invaluable in helping me reflect on difficult decisions. Whilst I feel confident, I still seek advice from management when managing complex cases. Although I have not yet undertaken formal Mental Capacity Assessor training, I have developed my knowledge through shadowing practitioners, supervision and self-directed learning. Undertaking this training remains a professional development goal for my second year. 
Another key learning need was managing complex professional meetings and developing confidence when dealing with differing views between professionals. At the start of my career, I found it intimidating when my opinion differed from other professionals. These occasions, I questioned my judgement.

Through exposure to safeguarding meetings, tribunal hearings, court work and multidisciplinary meetings, my confidence has developed. I realised that although other professionals may have specialist knowledge, as the allocated social worker I often know the individual best.

I am more confident in presenting evidence, justifying recommendations and challenging decisions when I feel they do not support an individual's long-term needs. This reflects Taylor's (2017) view that professional judgement requires critical analysis, evidence-informed decision-making and confidence when working with uncertainty.

These experiences have improved my confidence in challenging opinions and explaining why an option may not be suitable. I regularly chair multidisciplinary-meetings and strategy discussions, something I would have found daunting during my first year.

Reflection with my manager has helped me recognise how far my practice has developed. Whilst I previously relied on management support, I now manage complex cases with autonomy and use supervision to reflect, test reasoning and receive feedback. I have sought opportunities to observe colleagues when managing difficult conversations and professional disagreements, supporting the learning need identified in Part A.

Looking ahead to becoming a more experienced practitioner, I would like to further develop my understanding of legal proceedings, particularly regarding documentation. I wish to continue developing my ability to remain calm and objective during professional challenge. I will continue using supervision, reflection, research and training to support my ongoing development in line with the Social Care Wales Standards of Proficiency (Social Care Wales, 2024).
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals, carers and professionals has played an instrumental role in shaping my practice. One example involves an individual who initially would not engage with me but, after building a positive working relationship over two years, continues to send me Christmas cards. I have also received feedback describing me as approachable, honest, compassionate and willing to go above and beyond to support people. What stands out most is being told that I am open and honest with individuals, even when conversations are difficult. This feedback has reinforced the importance of relationship-based practice and encouraged me to continue developing my communication, advocacy and partnership-working skills (Ruch, Turney and Ward, 2018).
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