Job Title: IT Support & PC Maintenance Technician
Location:  London Area
Salary: £28,000 - £32,000 per year
Key Responsibilities:
· Diagnose and repair hardware faults (CPU, RAM, Motherboard).
· Perform system upgrades and performance tuning.
· Install and configure Windows 11 and essential software.
· Provide technical support to end-users.
· Maintain records of hardware inventory and repair logs.
Requirements:
· Proven experience with PC building and hardware troubleshooting.
· Knowledge of diagnostic tools (OCCT, CPU-Z, etc.).
· Experience in a professional IT support environment.

Section 2: Cover Letter
Bogdan Cristian Radu 161 Gateshead Road, Borehamwood, London, WD6 5DZ
07512 619305 | bogdan.cristian.r@gmail.com
March 22, 2026
RE: Application for IT Support & PC Maintenance Technician
Dear Hiring Manager,
I am writing to express my strong interest in the IT Support position advertised on Indeed. Having recently relocated to Borehamwood and currently pursuing my studies at the University of Wales Trinity Saint David, I am eager to bring my professional technical background to your team.
From November 2022 to May 2025, I was employed by Spinnaker Support in Bristol. In this role, I gained extensive experience providing high-level technical assistance and maintaining complex systems. My expertise includes hardware optimization and stability testing; I am highly proficient in using industry-standard tools like CPUID, CPU-Z, and OCCT to verify system performance (including maintaining stable hardware environments at 4.7GHz).
In addition to hardware, I am well-versed in modern digital platforms such as Discord, Twitch, and YouTube, which allows me to troubleshoot software and streaming issues effectively. I am a methodical problem-solver and am confident that my experience in Bristol makes me an excellent candidate for this role.
Thank you for your time and consideration.
Sincerely,
Bogdan Cristian Radu

Section 3: Curriculum Vitae (CV)
Bogdan Cristian Radu 161 Gateshead Road, Borehamwood, London, WD6 5DZ
07512 619305 | bogdan.cristian.r@gmail.com
PERSONAL PROFILE A dedicated Technical Support professional with a proven track record at Spinnaker Support. Currently enhancing technical skills through degree-level study at the University of Wales Trinity Saint David. Expert in system optimization, hardware assembly, and providing efficient user support using advanced diagnostic tools.
WORK EXPERIENCE IT Support Technician | Spinnaker Support, Bristol November 2022 – May 2025 * Conducted hardware diagnostics and repairs on high-performance systems.
· Managed software deployments and critical security updates.
· Utilized OCCT and CPU-Z for hardware validation and stability testing.
· Optimized BIOS settings and system clock speeds (4.7GHz) for maximum efficiency.
EDUCATION BSc (Hons) Applied Computing University of Wales Trinity Saint David | 2025 – Present
TECHNICAL SKILLS * Hardware: Full PC assembly, component testing, and thermal management.
· Tools: Expert in CPUID, CPU-Z, and OCCT for benchmarking.
· Software: Windows 10/11, Discord, Twitch, and YouTube Content Management.
· Soft Skills: Clear communication and logical troubleshooting.

