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I was engaged in a presentation to comprehend and gain an in-depth understanding of several international costumes and cultures to enhance the “guest service experience”. While executing the presentation, I must communicate effectively with my team members in both written and spoken forms within professional business and hospitality contexts. My learning experience during the preparation of the presentation was not easy as I found that apart from ineffective communication skills I also lack time management skills, which is important for completing the given task within a stipulated period. Time management skills gradually improve the academic performance of students as well as create a positive link primarily between academics and time management (Wilson et al. 2021). For this presentation, I used Microsoft Excel, PowerPoint presentation and Canva. Apart from time management skills and communication skills, I have effectively allocated tasks among my team members, which determines that I have good leadership ability. As commented by Otto and Lumapenet (2022), leadership skills are a requirement for a good management crisis in academics. One of my senior team members was not available during the completion stage of the presentation, due to which the other members were unable to make effective decisions while completing the presentation. Thus, I have taken charge and taken the necessary steps so that my team member was able to perform their task in a competent way. 
[bookmark: _2et92p0]So what?
During my group presentation, I found that I lacked communication skills as well as time management skills, which affected my team members' performance and unable to complete the presentation within a deadline. Apart from possessing good leadership qualities, I am required to improve my time management skills and communication skills as soon as possible so that I would be able to perform this sort of presentation effectively in the near future. There was an instance, where my professor was not happy with the content of the presentation, for which my entire team including me got a low grade. This shows that apart from time-management and communication skills I also lacked in including good content for the completion of a project. As stated by Amano et al. (2023), the frequency of not being able towards explaining research confidentiality during a presentation is due to “English-language barriers”. 
I also found that cultural barriers and language issues are also important constraints that can adversely affect the performance of team members. 
[bookmark: _tyjcwt]Now What?
The skills that I have acquired during the presentation are quite interdisciplinary as well as can be applied to my education in the near future. While completing the presentation I found that I lacked communication skills and time management skills. On the other hand, I can make important decisions moderately combined with good leadership ability. To improve my time management skills I will prepare sticky notes, routines and other strategies for completing tasks within the deadline. Additionally, improving my communication skills by using an active and assertive voice, taking notes, listening well and always proofreading are important.
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