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Critical self-reflection on self-development:

[bookmark: _Int_qMMv42IM]As I prepared my presentation on the benefits of multilingualism and language awareness for hotel staff, I realized how much I still have to learn. Initially, I focused narrowly on the business case for hotels to employ multilingual staff, thinking mainly of factors like increased revenue from international travelers. However, as I conducted research and consulted scholarly sources, I gained a deeper appreciation for the social and cognitive benefits of multilingualism, both for individuals and societies more broadly.

[bookmark: _Int_tWhWWlZm]Reading studies by psychologists like Ellen Bialystok (2017) opened my eyes to how multilingual exposure from childhood confers lifelong cognitive advantages, including improved executive control and working memory  (Bialystok, 2017). I had never considered these brain-based benefits before. Furthermore, research by sociolinguists like Aneta Pavlenko (2014) gave me new insight into the identity benefits of multilingualism, including increased openness to cultural diversity (Pavlenko, 2014). As someone who grew up monolingual, this helped me recognize my own limited worldview. Preparing the presentation required me to synthesize research from diverse fields I had never explored previously, including linguistics, education, psychology, and hospitality management. Making connections across these disciplines expanded my perspective substantially. For instance, I gained a better understanding of techniques like “translanguaging” and how supporting multilingual students' home languages in schools prepares them for service jobs requiring cultural sensitivity and communication skills in diverse languages (García, 2009).
On a personal level, this experience pushed me outside my comfort zone to tackle a topic I initially knew little about. I learned I should not avoid unfamiliar subjects just because they intimidate me at first. By persevering through the challenge, I expanded not just my knowledge, but my confidence in my ability to teach myself new material independently. This presentation taught me the value of intellectual curiosity and has motivated me to continue seeking out new areas to explore for my ongoing education and growth. Going forward, I aim to build on what I learned in several ways. First, I plan to continue researching multilingualism to gain an even deeper understanding of its benefits at cognitive and social levels. I intend to find more research studies and theoretical perspectives from diverse experts, going beyond my current reading. Secondly, I aim to actively seek out more opportunities to curate and present information on topics outside my expertise, pushing myself to learn new fields. Though challenging, this will expand my worldview and skill set. 

Finally, I want to put the research into action at a practical level, exploring ways multilingualism might enhance my own life, workplace, and community, such as through foreign language learning or cross-cultural dialogue groups.
The presentation experience inspired me to grow as a lifelong learner and global citizen. My perspectives broadened significantly, and I developed new research and analysis skills I will continue honing. While the limited words can only briefly summarize, the insights I gained about multilingualism's power to improve lives and connect cultures will stay with me well beyond completing this essay.


References
Bialystok, E., 2017. The bilingual adaptation: How minds accommodate experience. Psychological Bulletin. 
García, O., 2009. Bilingual education in the 21st century: A global perspective. s.l.:Wiley-Blackwell.
Pavlenko, A., 2014. The bilingual mind: And what it tells us about language and thought. s.l.:Cambridge University Press.

[bookmark: _GoBack]
