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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	 I did research and I found it difficult from the beginning. I confused what Key words should I use.  In healthcare Assistant, complex care for a job role. Then I found the word complex care, and I started my research clicking the word complex care. Although, using websites or sources I am struggled to start if it is current, accurate for my research. Lecturer IG explained how to make the research being current or relevant; she explained with full details by using CRAAP test. Using the CRAAP test its helpful for me in a way it gives me the confident and improve doing the research in websites. 

	2.  Presenting 
	I prepared my presentation in the beginning I feel good; but not confidently some topic I forgot; since this is my very first presentation I did. I am worried about the audience; and my lecturer if they understand my report.so as the result some topic I forgot some topic and its quite hard remembering when I lost my sequence.

	3.  Challenges you faced 
	I am feeling confident about using the CRAAP test and having use it I finally found it to make the research relevant and accurate and easy but sometimes I still confused for the referencing. However, I will develop my communication skills and more confident in researching and presenting my task confidently. I am confused doing the referencing.

	4.  Actions to improve 
	I want to improve my communication skills before next term. I aim to enhance my knowledge in research reports and presentation. I will continue regular practice so that next reports and presentation. I will continue to enhance and improve my communication skills. 

	5.  Further steps needed to Prepare for Task 3
	To improve my task, I will continue and develop my communication skills so that next time when I do my task 3 it will become easier; no under pressure and feel more confident doing my task, reports and presentation.
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