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Introduction
This report explores the care of Mr. Ahmed, a 68-year-old stroke patient receiving support from a multidisciplinary team within the community. His care includes domilicary carers, a general practitioner, a district nurse, and a speech and language therapist. Mr Ahmed also receives informal support from his wife. The complexity of his needs highlights the importance of effective communication, accurate administrative practice, and strong professional collaboration. Mr Ahmeds limited English proficiency introduces further considerations around equality, accessibility, and person-centred care.

This report will explore the significance of effective communication in delivering safe and inclusive care in relation to the Equality act 2010, it will also explore the administrative skill focusing on keeping legal frameworks such as data protection act 2018. Collaborative working in practice across the multidisciplinary team and strategies to overcome challenging sin multi-agency care delivery will also be explored.

Importance of effective communication
Effective communication is fundamental in ensuring safe, high-quality, and person-centred care for Mr Ahmed. Following a stroke, individuals usually experience communication and cognitive impairments, making clear, adaptative communication is essential. In this case, Mr Ahmed limited English proficiency and speech difficulties increase the risk of misunderstand, which could negatively affect his treatment enhancement and wellbeing. To communicate effectively, his care professionals must adopt a person-centred approach that respects Mr Ahmeds linguistic and cultural needs. The equality act 2010 requires services to make reasonable adjustments to ensure individuals are not disadvantages due to protected characteristic such as his race and disability. In practice this may involve providing interpretations services, using simple languages, visual aids or involving bilingual staff. While Mr Ahmeds wife currently acts as his informal interpreter, relying only on family can raise issues around accuracy and confidentiality. Therefore, professional interpretation should be used when discussing complex medical information.
The use of a structural communication model, such as the Shannon-Weaver model can enhanced clarity and reduce communication breakdown. This model highlights the importance of encoding messages clear, selecting appropriate channels and minimising noise which in relation to Mr Ahmed language barriers or cognitive impairment. Healthcare professionals should check understanding through feedback, for instance by asking Mr Ahmed to repeat information in his own words or using non-verbal cues. Active listening is also important. Care providers must pay attention to both verbal and non-verbal communication, especially given Mr Ahmed speech tepary needs. Patience, eye contact, and appropriate body language help build trust and encourage e engagement. Keeping Mr Ahmed in the loop of decision making if communication is slower supports autonomy and aligns with person-centred care principles.
Communication with family members must also be handled sensibly. While Mr. Ahmed wife plays a crucial role in his care, professionals must ensure Mr. Ahmeds own preferences and consent remain central in his care. Confidentiality should be maintained and assumptions should not be made about his wish's bashes soley on his wife decisions.
Overall effective communication reduces risk of clinical error, such a missed medications and improves are outcomes. It also promotes dignity, respect and inclusion which ensures Mr. Ahmed receives equitable care in line with legal and ethical standards.

Importance of Administrative skills 
Good administrative skills are essential in maintaining safe, coordinated and legally compliant care for Mr Ahmed. Accurate record keeping ensures continuity of care across multiple professional and helps prevent incidents such as missed domiciliary visits that resulted in delayed medication administration. Record keeping involves documenting all aspects of care, including medication schedules, care plans, clinical observation, and communication between professionals. In Mr Ahmed case, clear roles would allow the multidisciplinary team to monitor his recovery, track interventions, and identity risky promptly, for example documenting missed visits or medications details ensures that appropriate follow up actions are taken, and lessons are learned to prevent recurrence. The data protection act 2018 governs how personal data is collected and shared. Health and social care professionals ensue that Mr Ahmeds information is processed lawfully, fairly, and transparently. This includes obtaining consent where appropriate, keeping data secure and only sharing information on a need-to-know basis. Given the involvement of multiple confidentiality while enabling effective collaboration. Administrative skills, include scheduling, coordination's and communication between services, Effective management of appointments with the district nurse, GP and speech therapist ensure that Mr Ahmed receives consistent and tailored care. Poor administrative could result in missed visits, duplication, or gasp in care delivery.
The principle of Geneal data protections regulation is embedded within data protection act 2018 which emphasise the accuracy data administer and accountability. Records must be up to date, relevant and not excessive. Inaccurate or incomplete records could lead to serious consequences such as incorrect medication or duplication of services.
Professional standards such as these set by the Nursing and Midwifery Council (NMC) and Health and Care Profession Council (HCPC), also stress the importance of clear timely and factual documentation. Records should be written in a professional manner avoiding ambiguity and should include dates, times, and signatures. Regarding Mr Ahmed documentation the missed care visits and subsequent invest and is essential for safeguarding and quality improvements. Polices such as safeguarding frameworks and duty of candour also apply. The misses' visits may raise safeguarding concerns, particularly of t places Mr Ahmeds at risk of harm. Accurate information documentation supports transparency and countability, ensuring that concerns are properly addressed.
Overall strong administrative practices underspin safe and effective care, they ensure that legal compliances, protect patient confidentiality and support coordinated services receive all of which are essential in managing complex cases like Mr Ahmed
  
Importance of working collaboratively
Collabrtive working is viral in delivering holistic and coordinated care for Mr Ahmed, His needs span physically health, communication and daily living support, requiting input from multiple professional which include the GP, district nurse, domiciliary carers and speech and language therapist. Effective collaboration ensures that all aspects of his care aligned and respond to his changing needs. Approaches to fostering collaboration include regular multidisciplinary team meetings, shared care plans, and clear communications channels. MDT meetings provide opportunities to receive Mr Ahmed profess, discuss concerns such as missed care visits, and adjust care plans according's. Shared digits records can further enhance coordination by allowing all professionals to access up to date information's. Person-centred care is central to collaborative practice. All professionals must work towards common goals that reflect Mr Ahmed preferences and needs. Involving both Mr Ahmeds and his wife in care planning ensures that decision are informed and culturally.
However, challenges in muti disciplinary working can arise, these may include communication barriers differing profession prioritises, and unclear roles and responsibilities, In Mr Ahmeds case, language barriers and rely on his wife for communication may complicate information sharing. Strategies to overcome these challenges include establishing roles, using structures communication tools such as SBAR (situations, backgrounds, assessment, and recommendations). And promoting mutual respect among professionals. Training in cultural competence and communication can also improve team effectiveness. Leadership and accountability are crucial that care is well coordinated, A designated key worker or care coordinator can oversee Mr Ahmeds cases ensuring that all services are levered as planned and that issues are promptly addressed.
Overall collaborative working enhances care quality, reduce risk and ensures that Mr Ahmeds receives comprehensive consistent support

Conclusion
In conclusion, the care of Mr Ahmeds highlights the crucial importance of effective communication administrative practices and string collaboration n work within the health and social care, communication must be adapted to meet his linguistic and cognitive needs ensuring compliance with the equality act 2010 and promoting person-centred care. Collaboration between professional is key to addressing the complexity of Mr Ahmed needs. By fostering clear communication shared responsibly and the multi-disciplinary team can provide holistic and effective care. Addressing challenges such as language barriers services coordination is crucial in preventing incidents and improving outcomes.
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