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BA. International Hotel Management, Birmingham.

M5X01925- Sustainable Hospitality and Tourism Management

This is an Open Book examination with 2 hours duration.
Please read the questions carefully and provide your answers as may be appropriate. 

Attempt all Questions

Q1. With the use of relevant examples from developed and developing countries, analyse and evaluate the challenges in sustainability within hospitality and tourism (50 marks).

In my opinion one of the most developed industries in the world when it comes to the hospitality industry is China, this working more than just effectively to maintain a good level of the hotels and how they are considered by others (Madison E. 2018). The hospitality industry is very valued in China and because of this most of their hotels are internationally known. It is very good to know that the hotel in a culture as China are known internationally and this because it shows the pride of the specific culture as well, the pride of working productively and effectively to introduce and produce new unique things to surprise the guests with. In addition to that sustainability is not as easy to maintain and regarding to that everyone that does is considered as being cooperating constantly with the new technology, products, services that are being introduced in the world to catch the step in surprising the guests.

When it comes to other countries, countries such as France are very developed in the hospitality industry as well and this because there are plenty of touristic attractions people wish to visit. One other thing to mention is that the touristic attractions are highly supporting the hotels to be well-known by other people coming from many places, and in  addition to that the most things that are visited generally are Disneyland paris and the Eiffel Tour as well as the Louvre, which is one of the biggest museums. 
Q2. Imagine you work as a hospitality manager in a reputable company in tourism and hospitality industry; identify and explain current trends in sustainability and provide recommendations for your directors to tap into opportunities or avoid identified pitfalls (50 marks).
If  I would be a manager I would try to support and motivate the employees as much as possible to do their work effectively having in consideration the fact that if they are doing their work properly the guests will be thankful for it. I do consider that the employees attitude matters the most and that the guests are looking a lot in the side of employees. For example if the housekeeping services are well provided then the guests will be happy to see that they are coming in a nice and clean environment, if there are great food services, the guests would again be grateful to come and join the restaurant for an absolute nice lunch, dinner or breakfast. 
Best of luck!
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