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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.**  



Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)
ANSWER:


Professionalising the police has become a strong focus and defining factor to much of modern reform, primarily driven by the public perception of the police, evolving crime type focuses such as domestic abuse and general violence against woman and girls, and the broader necessity for the police to act with increased accountability and legitimacy. Historically, policing was grounded in the use of practical experience rather than formalised education. However, with the establishment of the college of policing came a significant shift towards placing policing as a profession with academic knowledge and stronger ethical standards.

Such transition aligns with other areas of the public sector with an emphasis on professional standards, transparency and continuous development. The College of Policing introduced frameworks for formal education such as the Policing Education Qualifications Framework (PEQF), which aims to standardise entry routes with formal education underpinning (Williams et al., 2019). Whilst this shift is a step in the right direction for the goal of professional development, it didn’t come without criticism, particular regarding a balance between education and actual operational competence.

This essay aims to critically evaluate the role of the college of policing in the professionalisation of the police, supported by my own experience with use of reflective analysis of a high risk incident for which I played a significant role. The essay will further evidence how I am meeting the expectations of the current policing model within my final year of probation. In doing so, it will draw upon national frameworks to establish my progress towards the broader goal. 

(256 Words)


During my final year of probation, I attended a domestic abuse incident which involved a repeat victim and offender with an evidenced history of high-risk offences against the same victim. Such call was graded as an emergency due to the concerns raised of the victim’s immediate safety. The initial reported circumstances reported to me via the force control room were that the female victim believed she had just been spiked by the offender to commit a sexual offence against her and in doing so had allegedly opened gas lines within her property. The offender had left the scene following this.

 I was made aware of a long-standing history between the parties as well as mental health concerns for the victim relating to suspected drug use which was backed by intelligence suggesting heavy usage of class A drugs. I was the first unit to be allocated to this call and as such took an operational lead in organising an effective response before a local Sergeant could be on scene. I initially requested a multi-agency response with fire and ambulance resources to attend to assist in firstly maximising the risk mitigation for the victim but also to ensure members of the public were kept safe.

Upon arrival, I met with the victim and observed signs of distress, including visible shaking and tearfulness. She began to explain that the offender and herself were in a romantic relationship and during the night had provided her with an unmarked drink. As time went on, she began to feel drowsy and due to previous experiences with the same offender, where he had committed sexual offences, the victim believed she had been spiked for the offender to have non-consensual sex with her. Following this initial disclosure, backup units arrived alongside fire resources however ambulance had graded the call with an ETA beyond an hour. I initially had a colleague stay with the victim whilst I arranged with arriving units and fire for the house to be cleared. This was done to make the scene safe but also to establish the validity of allegations and from there, I provided a briefing to agencies and arriving supervision in line with Joint Emergency Services Interoperability Principles (JESIP, 2013) to the best of my ability. 

With that, I acknowledged that I was the first officer to have interacted with the victim and that it would best practice to remain as a primary point of contact for her but due to the victim’s experience with males, having a female officer assist would be beneficial for comfortability. Due to the delay in ambulance assistance, in company with my female colleague, I conveyed the victim to hospital and requested a private room for a de-brief to occur following initial treatment. Hospital staff determined that it was unlikely that anything had been administered however she was to remain on observation for some time. Whilst present at the hospital, I had requested that the criminal investigations division (CID) review the incident, to which they requested a written account. I considered the vulnerabilities of the victim and decided that in line with force policy and procedures, the taking of a witness interview booklet (WIB) was the most appropriate recording method. A witness interview booklet is a written form of evidence gathering which takes a vulnerable witness/victims first account without the same questioning that may go into a regular witness statement. This is done in line with trauma informed principles to be aware of the victim’s history and current potential reactions to trauma. Following the taking of a WIB, I planned to have a video witness interview take place via the forces achieving best evidence (ABE) team. Furthermore, due to the domestic element of the incident, I completed a DARA (Domestic abuse risk assessment) which allows a variety of questions and topics to be touched on surrounding the history of the victim and offender to assess the risk of not only the incident but the party’s relationship in general. 

(660 Words)

This incident highlights my development in multiple policing areas but primarily professional judgement within a high risk and complex incident. My ability to take early control, coordinate resources and prioritise safeguarding demonstrates increased competence and awareness in line with expectations set out by the college of policing and national goals for mitigating violence against women and girls. 

The use of frameworks such as JESIP and DARA reflects the integration of evidence-based practice into operational policing with trauma informed practice being a focus in caring for the victim. As identified by Sherman (2013), such approaches enhance both effectiveness and accountability.

However, in reflection, I identified areas for improvement. Whilst my decision making was operationally signed with use of the National decision model (NDM), my initial focus was heavily task orientated, prioritising management of the scene and procedural compliance. This may have limited opportunities to build a better rapport with the victim. Research by Robinson et al (2005) highlights that victim satisfaction is closely linked to perceived empathy and communication, suggesting that further development in this area is potentially necessary. 

Additionally, the complexity of the victim’s experience and presentation with previous criminality, substance abuse and strong mental health concerns required a careful approach. Whilst I utilised all appropriate resources, I do recognise the importance of developing skills in managing overlapping vulnerabilities. 

Regardless, the incident demonstrates strong progression from the more instruction lead progression in my career to autonomy and a reflective style of policing. My actions in the incident and its aftermath aligned with expectations of a professional police force with use of safeguarding, partnership working and evidence-based decision making. 

(266 Words)

The college of policing plays a primary role in the professionalisation of modern-day policing through developing national standards, training frameworks and promotion of victim centred, evidence-based policing.

Firstly, one of the college of policing’s most significant contributions to professional policing is the promotion of evidence-based policing. Sherman (2013) argues that policing should be guided by research and data rather than tradition or intuition. The college ensures this through the sharing of research and the development of Authorised Professional Practice (APP), which provides national forces with guidance on operational scenarios. APP guidance further reinforces the intentional move from “traditional” policing with its application across all forces which allows for victims of crime to, theoretically, receive the same expectation of service and for cross force investigations to work under the same standard (College of policing, 2023). In the context of this incident, the identification of the domestic element and the use of the DARA demonstrate in world application of evidence-based practices. 

The introduction of the PEQF represents a progressive fundamental shift towards professionalisation. By requiring new officers to engage in high level education alongside their job, policing is becoming increasingly aligned with other public sector professions such as nursing and teaching. Williams et al. (2019) suggest that this enhances critical thinking, ethical awareness and arguably most importantly, public perception. 

Whilst this approach has its benefits, its implementation hasn’t gone without criticism. Fleming (2020) argues that a focus too far on academic qualifications has potential to undervalue practical experience and most prevalently create additional pressure in what is already, in the current world climate, an increasingly high-pressure job. The tension in context is evident in the challenges of balancing a now academic requirement with real operational demand, particularly during probation. 

Whilst the college is a primary source of standards, its actual ability to influence policing culture has been challenged. Holdaway (2017) highlights that unofficial cultural standards within the police have resistance which can hinder the implementation of reforms and general standards. This suggests that professionalisation is not just solely dependent on policy but also on the commitment of the officer and organisation. 

Overall, the college has greatly aided in the progress of professionalisation of the police. It has introduced elements of consistency between officers and forces, promoted reflection and learning, and enhanced accountability. However, the colleges effectiveness depends on how well its set principles are embedded and accepted in the world of everyday policing.

(397 Words)

Over time, the role of a modern officer has developed beyond traditional policing to include safeguarding, interoperability and community engagement. Such change reflects the priorities set out within the policing vision of 2025, which emphasises prevention of crime, policing legitimacy, and digital evolution (Policing vision 2025, 2016) 

With current role, I personally demonstrate professionalism through, firstly, analytical evidence-based decision making by appropriately assessing risks both during incidents and in reflection. Secondly through victim focused approaches by the prioritisation of safeguarding and victim support. Third, with technology such as effective use of body worn video, for evidence gathering and accountability, and digital policing systems, for recording incidents and both taking and sharing information relating to crimes. Finally, through effective partnership working alongside other emergency response agencies as well as safeguarding agencies for victim support.

The incident detailed in this essay illustrates these competencies. However, professionalism also requires emotional intelligence and communication skills (Skogan, 2006). My personal reflection highlights the need to develop these areas, particularly within engagement of vulnerable victims in line with trauma informed practices. 

Additionally, ethical decision-making is of high importance to modern policing. The code of ethics, developed by the college of policing, provides requirement for integrity, fairness and accountability (College of policing,auth 2013). Applying such principles in physical practice is essential in furthering and maintaining public trust and legitimacy. 

(214 Words)


My final year of probation has been marked by a significant shift in personal responsibility and confidence. Initially, I admittedly relied heavily on guidance from experienced officers. Over time, I have developed confidence to lead incidents from start to conclusion, make independent grounded choices, and take ownership of the subsequent outcomes. This progression reflects my experiential learning and exposure to more complex investigations. 

As I have developed, I now approach incidents with a deeper analytical mindset, considering the broader contextual factors rather than focusing solely on independent immediate tasks. This aligns with the emphasis of reflective practice within modern policing. 

As my confidence continues to grow, I have begun to support newer, less experiences colleagues, demonstrating emerging leadership which I intend to grow in line with personal goals within the policing sector. This reflects the expectations of a professional workforce as outlines in the Workforce Transformation (2018)jes. 

Despite these developments, challenges remain. Bigger responsibility brings greater accountability, and I am not blind to the potential risk of overconfidence. I am aware that adherence to policy and essential policing guidance is essential. The incident discussed demonstrates these developments and the overall ongoing transition of professionalisation, highlighting competence and areas for continuous development. 

The strategic policing requirement identifies key national threats and provides focuses for police forces, including domestic abuse and safeguarding vulnerable victims. My response to this incident directly supports these priorities. Similarly, policing vision 2025 set out objectives for collaboration, prevention and legitimacy. My engagement with safeguarding services, use of frameworks, and focus on protecting the victim align with these objectives. Similarly, the workforce transformation 2018 highlights the need for an adaptable workforce, capable of addressing complex challenges effectively. My development as an officer reflects progress towards these goals. 



In total, the college of policing has been instrumental in progressing policing to be recognised as a profession by promoting evidence based and victim focused practices, training integrated into standard procedure, and ethical frameworks. This shows the college to have been primary in shaping modern policing. 

My final year of probation reflects parts of this transformation. The incident discussed demonstrates my ability to apply professional knowledge, use ethical decision making and judgement, and prioritise safeguarding. As stated however, the incident highlights areas for development, particularly in communication and victim engagement. With my personal progression, a continuous reflective approach will be essential to meet the evolving demands of the role.

(399 words)






















1

Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. ** 


  
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER:



This reflective account critically evaluates the use of social media in policing context, based on an incident where I played a significant role. Such reflection will consider how social media was utilised to assist the investigation, inform the public and its overall effectiveness in supporting policing. 

Social media, in modern age, has become an integral tool for officers and forces to rapidly share information, engage communities and greatly support investigations (Bullock, 2018 ; College of Policing, 2021). Such benefits align with key principles of community policing, where transparency and communication are key for building and maintaining public trust and cooperation which is fundamental to effective policing (Loader and Mulcahy, 2003; Bradford, 2014). However, despite its benefit, it has its challenges too. Social media use in policing must be balanced against misinformation risks, breaches of confidentiality and potential reputational damages. As such, its usage must remain carefully managed within established professional and legal frameworks.

In this essay, I will outline the incident and examine social medias utilisation within it whilst critically evaluating its effectiveness. It will also make considerations of force policy and national guidance alongside legislation. The essay will also identify areas for professional development in my personal policing career with use of examples.

(190 Words)



This incident involved a high risk missing person report concerning a vulnerable adult who had been reported missing by family members following their walkout from an argument. I was deployed as an emergency amongst three officers and following initial response took responsibility for enquiries and searches. 

I was the officer who decided the grading for the missing person was to be high risk. This was due to mental health concerns and a previous history of self harm. Immediate actions included a search of the persons home address, house-to-house enquiries, checks of CCTV systems and information gathering from family members to establish the persons habits and locations of interest. Despite strong efforts, the individual remained outstanding for several hours. 

As the investigation developed, I considered the use of social media as a way to widen the scope for enquires. Following risk assessment, consent from the family and supervisory approval, I made the decision to release a public social media appeal via the force’s social media accounts. With myself having ownership of the missing person, I provided the key information to be shared in the appeal, ensuring that descriptions were accurate and only appropriate for public view. During enquiries, I maintained communication with a single point of contact in the force control room as to pass current information gathered through officer enquires and any information received from members of the public. 

The social media post itself gathered a large response as the missing person was a well-known person in the community. We received multiple reported sightings and some inaccurate information however one credible sighting cross references with locations referenced by the missing person in the past led to the location of them. The individual was found safe in a rural area but required medical attention and safeguarding measures, primarily regarding mental health. 

This incident in totality demonstrated the increasing reliance on digital communication in modern day policing and provided a solid opportunity to reflect on its effectiveness and risks of public social media engagement. 

(322 Words)


Social media played a significant role in this incident by allowing the quick deployment of information to a wider audience. The force owned platforms such as Twitter (X), Facebook and Instagram to publish an appeal including a full, confirmed description and recent image of the person. These platforms are widely used in police investigations, particularly missing persons due to their immediate ability to gather lines of enquiry and theoretically global reach. Social media platforms support community interaction and sharing and the use of imagery in this case increased the likelihood of public recognition, contributing to the large volume of responses received. Furthermore, the appeal was widely shared by members of the public, demonstrating the amplifying effect of social outreach. This aligns with research to suggest that social media has the ability to extend reach beyond traditional methods (Bullock, 2018). Further reinforcing this is wider research to suggest that social media enables a networked form of policing, where information flows between the police and the public rather than being controlled solely by the organisation (Trottier, 2012).

Whilst social media has proven effective, its use required careful consideration. All information released had to be verified and approved as to ensure its accuracy and compliance with force policy. Heavy consideration to the persons privacy and dignity was given, particularly due to the circumstances and vulnerability. The decision to share the information was also made with consideration to GDRP compliance to share accurate but non-invasive information that would only assist in their location.

In addition, I was required to monitor incoming information, assess its credibility and prioritise what was realistically actionable. Whilst this created additional tasks and demand, it was necessary to ensure that misinformation did not impact the investigation although I acknowledge that this could realistically only be somewhat mitigated. 

Overall, social media in this incident acted as a multiplier, assisting greatly in communication and enabling participation of the public in the process. This highlights both significant benefits and risks associated with digital usage in policing. 

(297 words)
 

 In relation to the benefits and risks associated with social media, a key advantage is the speed at which information can be shared. In high risk and time critical incidents such as missing persons, rapid communication can be vital. Social media allows for immediate sharing with a large number of people which increases the likelihood of turning valuable information. In this case, the appeal directly led to the location of the person, demonstrating its value in operational context. 

Furthermore, social media supports community engagement and aligns with principles of police legitimacy. By involving members of the public in the search, investigations becomes more transparent and collaborative where appropriate. Research suggests that transparent engagement enhances public trust and confidence (Meijer and Thaens, 2013).

However, these benefits have to be balanced against the present risks. One issue is the spread of potential misinformation. During this incident, there was multiple sightings believed to be false positives leading to potential diversion of resources from what may have been viable lines of enquiry. This reflects wider concerns shared by crump (2011), who highlights challenges of managing information intake and outtake via social media platforms, particularly in large volume of unverified information.

Another key concern of social media posting by police is ethical and legal implications of sharing personal information. Public sharing of images and personal details must be justified, necessary and proportionate, particularly when dealing with persons of vulnerability. Failing to meet those requirements can lead to breaches of the Data Protection Act (2018) and General Data Protection Regulations and in turn damage public confidence in police ability. With that comes reputational risks that come with social media usage. Any inaccurate information or inappropriate content could easily attract public criticism and undermine trust. This highlights importance in maintaining professional standards through following proper policy and procedures. For the context of this incident, the obvious intention is to locate a missing person, there is a risk that digital exposure may impact their dignity or lead to longer-term consequences through a permanent online presence (Trottier, 2012). 

Speaking critically, whilst social media proved effective in this incident, it should not be viewed as a sole solution. Its success depends heavily on public interaction, coordination of resources and information management. Reflecting on my personal role in the incident but also broadly speaking in my daily role as a police officer. I recognise the importance of recognising both the benefits and limitations of social media. Developing greater awareness of digital communication policy and strategy will enhance my ability to contribute effectively. 



(376 Words)



Policing with use of social media is governed by national guidance and force policy, which focus on professionalism and accountability. The college of policing provides Authorised Professional Practice (APP) outlining what is appropriate usage of digital engagement for investigatory, transparency and public trust purposes. Furthermore, oversight of digital policing from His Majesties Inspectorate of Constabulary and Fire and Rescue (HMICFRS) reinforces needs for effective but responsible communication.  HMICFRS has previously highlighted the importance of forces adapting to digital demand while maintaining legitimacy and public confidence (HMICFRS, 2019)

Common platforms used by police forces include Twitter (X), Facebook, and Instagram, each offer different advantages in terms of speed and reach. Increasingly, platforms such as TikTok are also being used to engage with younger audiences to promote crime prevention material. All use of social media must comply with legal guidance, including the previously mentioned Data Protection Act and GDPR. These legal aids ensure that personal data is processed in accordance with ethical standards and utilised with transparency and fairness. Within this incident, use of social media aligned with policy and legislation, ensuring that information was authorised, accurate and necessary to share. 

(169 Words)



In conclusion, this reflection demonstrates social media to be an increasingly critical tool for modern policing, particularly when engaging in investigations and looking at public engagement. In the incident described, its use contributed significantly to the successful location of a missing person graded at high risk, highlighting its value as a quick and far-reaching investigatory communication method. However, the evaluation has also identified the use of social media to present unavoidable challenges. Risks such as misinformation, inadvertent breaches of privacy and reputational damages to the police must be considered and risk assessed. Such risks reinforce the need for proportionate, lawful and ethic-based decision making, in line with policy, guidance from the college of policing and legislation. 

A key learning point from this experience for me is the importance of balancing urgency with professional responsibility. Whilst social media has the potential to enhance outcomes of investigations and overall policing goals, it must be controlled and accountable in its use, ensuring that the public perception is managed. Furthermore, this reflection highlighted the growing expectations for police officers to be aware and competent in digital strategies. As policing rapidly evolves alongside a digital society, the ability to utilise social media effectively will remain a critical skill. 

Moving forward, I will seek to further utilise social media in future investigations and deepen my understanding of digital engagement and risk management as to ensure that I continue to contribute effectively to future incidents. Ultimately, social media should be viewed as an assistance to investigations, not a sole solution. Social media is a tool that enhances existing information and assists in its gathering. 

I acknowledge that this incidents outcome is not always the case and as previously stated is not the sole solution to reach that outcome. In my own personal experience in very similar circumstances, where social media was used in an early stage of the investigation, the outcome has not been so fortunate. With that and as existing research suggests, whilst social media is a phenomenal tool when used appropriately, there should be equal focus on the traditional enquiries such as CCTV and house to house so long as resources are properly allocated. This is clearer within this incident. As said, the missing person was a well-known member of the community which allowed for a larger vision of engagement compared to someone who may not be so well known. In such a situation, where a lesser known person is reported missing, it is entirely plausible that social media would turn up very little and therefore, those traditional enquiries may be far more beneficial to focus on.


(432 Words) 



Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
**You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. ** 


Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER:


This reflection critically evaluates my leadership skills used during an incident of a dwelling burglary. The incident was involving a residential victim who was within the property at the time of the incident. I was one of the first responding officers to the scene and took a leadership style in managing the initial scene by coordinating resources and assisting the victim.

The incident presented a unique, dynamic and high-risk challenge for me, involving forced entry to a residential building, multiple offenders armed with weapons who upon arrival had made off from the scene and stolen goods removed from the scene. The victim was a male living on his own who was sleeping just prior to the offender’s entry to the property. I was aware that due to the severity of the offence, whilst the victim remained physically unharmed, the psychological impact required a careful approach to his care and a coordinated response to locate the offenders as quickly but carefully as possible. 

Effective leadership in policing incidents such as this require the ability to adapt to changing complex circumstances, particularly in uncertain environments. The College of Policing emphasises leadership as a core required development, not just in the context of arranging a coordinated response but also whilst dealing with victims and offenders. This highlights importance with adaptability and decision making under stress (College of Policing, 2020). This reflection will critically analyse my leadership using the Situational Leadership theory (Hersey and Blanchard, 1969) alongside transformational and transactional leadership approaches (Bass, 1985). I will evaluate my flexibility in leadership ability and assess the effectiveness of approaches utilised throughout the incident and identify areas for improvement. 

(262 Words)



The incident involved a report of an aggravated burglary at a house in a high crime city area where it was believed that multiple offenders had forced entry to the back door of the property in the early morning and began to take small but valued items. The offenders had been disturbed by the victim who was woken up by their entry where the offenders then threatened the victim using what was reported as metal poles. The involvement of weapons and multiple offenders made increased the initial risk and urgency for the incident. 

Upon arrival, I observed clear signs of what appeared to be forced entry such as damage to the back door and a broken window leading to a downstairs room. I entered the house and met the victim who appeared to be extremely distressed and had trouble communicating clearly due to the incident. Supporting officers arrived quickly behind me so I ensured alongside them that there was no offenders left in the property or immediate area as to ensure the victims safety. I made this choice by making a dynamic risk assessment which prioritised the victims safety and securing the scene. Following this, initially disclosure from the victim provided a first hand list of missing items, descriptions of the offenders and their potential MO. 

As one of the first officers on scene, I assumed responsibility for establishing control of the situation. This involved arrange officers and providing tasks based off of the victims disclosure, ensuring the scene remained preserved, and initiating coordination of other units such as armed response and dog section. At the same time, I was required to engage with the victim, whose state of emotions limited their ability to provide further detail in the moment. 

With the arrival of more officers, the incident started to transition into a more structures response, involving area searches, evidence gathering and considerations for safeguarding the victim. This progression required a shift in my approach with leadership, moving from immediate directives to a more controlled and coordinated strategy.

(338 Words)


During the initial phase of the incident, I adopted the directive leadership style characterised by instruction and initial task focused communication. Such approach aligns with situational leadership theory, which says that in high risk situations, leaders should adopt a high directive, low supportive approach to ensure quick decision making and the creation of clarity (Hersey and Blanchard, 1969). This style was initially effective in establishing control and making sure that the priorities of the situation were addressed allowing for clear roles to be established and reduced ambiguity subsequently allowing a structured response. However, directive based leadership is more usually associated with traditional command structures and can limit input from team members (Northouse, 2019). Being that at the time of the incident, I acknowledge that I was and still am a constable therefore I was not experienced as a traditional and established leader such as a Sergeant would be. 

As the situation stabilised, I transitioned into a participative style of leadership involving engaging colleagues into the decision-making process, mainly in relation to search and arrest strategies as well as investigative actions. By the research of Northouse, participative leadership can enhance the performance of a team by utilising existing knowledge and experience of members (Northouse, 2019). This shift in the incident improved collaboration and began to lead the incident to a successful resolve. 

Transactional leadership was evident in the more procedural context of the incident, ensuring compliance with procedure such as scene preservation and handling of evidence. Such an approach is consistent with structured policing, where there is an emphasis on policy adherence (Bass, 1985).

In contrast, my disclosure and care process for the victim required a different leadership style. Transformational leadership focuses on motivation and empathy which in this context becomes more relevant. By adopting a reassuring communication style, I aimed to build trust and assure the victim that the police would keep him safe. This provides a importance of emotional intelligence in leadership, particularly when dealing with victims (Goleman, 1998).

In critical reflection, whilst I demonstrated the ability to apply multiple approaches, the use and transition between styles was mostly intuitive. This makes the suggestion that my approach was not explicitly grounded in understanding of the theory. Following the incident, with my ambitions for my career, I conducted research into these leadership traits but there is limited application of those theories in practice which can limit consistency in future incidents. 



(400 words)









Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 

ANSWER:
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