[image: ]






Name:Mir Saleha Begum
Student ID:1810254
Module Title:Digital Skills And Research Methods
Assignment Title: A research on importance of social media and its impact on people’s lives.
Module Lecturer: Joy Botu











Table of Contents	                                                                Page Number
	
1.0 Introduction.  …………………………………………………………………    3
2.0 Background …………………………………………………………………      3
2.1 Literature review……………….…………………………………………….     4
3.0 Aims and objectives………….……………………………………………..      4
4.0 Problem statement…………………………………………………………..     5
5.0 Fieldwork observation……………………………………………………….     5
6.0 Methodology………………………………………………………………….     6
7.0 Research process, execution and discussion……………………………     6
7.1 Questionnaire survey process……………………………………………...    6
7.2 Data analysis………………………………………………………………….   7
7.3 Findings……………………………………………………………………….    9
7.4 Recommendation…………………………………………………………..    10
8.0 Conclusion ..…………………………………………………………..…….   10
Reference ……………………………………………………………………….    11







1.0 Introduction
In the present day, social media, web based networking channels are truly used to relate people all through the world by using internet facility. The presence of web based networking channels has changed our working framework, living style and the manner in which we talk with others. Web has brought a revolution in communication and correspondence. People can connect with one another by using social media such as Facebook, Twitter, LinkedIn; can communicate with each other through apps like WhatsApp, skype, Facetime etc; can access media sharing networks like Snapchat, Instagram, You tube; can take part in the discussion forum like reddit, Quora, Digg; can access and join consumer review channels like Yelp, Zomato, and TripAdvisor; can express themselves through blogging networks like WordPress, Tumblr, Medium; can use economy sharing networks where people advertise, share, buy and sale, trade like Airbnb, Uber, Taskrabbit, Gumtree etc reliably and consistently (Curtis Foreman 2017). Now-a-day’s people can have talk on the web, can have a natural trade with anyone, and can similarly share experiences and information.
This research work will try to find out the importance of social media and its impact on people’s lives.
2.0 Background
Just about a fourth of the total populace is currently on Facebook. In USA about 80% of social media users are on Facebook (Simplilearn 2019). Since social networks feed off communications among individuals, they are becoming more and more superior with development. With the help of internet facility, people with peripheral outlook can find themselves that they are not the only one. Also, when these individuals discover each other through web-based social networking, they can react themselves through communication. Without social media, social, moral, natural, environmental and political ills will be having very less visibility. Expanded visibility of issues has moved the degree of impact from the hands of a few to the larger part of population. Social media has brought a revolution in terms of communication and it is important to find out the level of importance and its impact on people’s lives. The outcome of this research study will help us to understand the importance of social media and its importance in our life as well and also it will give some idea to the web based companies that  what’s need to be done to cater more and more people by creating new facilities to their social media applications.
2.1 Literature review
Social media can be defined as an intuitive computer interceded technology that encourage the creation and sharing of data, thoughts, profession interests and different types of articulation by means of virtual networks and systems (Kietzmann, Jan H.; Kristopher Hermkens (2011).
It is essential to comprehend quantitative and qualitative research for any investigation. Quantitative research is accentuating on positivist model. Quantitative research is essentially includes gathering and making an interpretation of information into numerical structure with the goal that factual counts can be occurred. As indicated by Moballeghi, M. and Moghaddam, G.G. (2008) mostly the estimation of quantitative research communicated on numerical structure to examine at typical relations. Estimation assumes an essential role on account of quantitative research.
Qualitative research includes either direct interactivity with individuals or interaction with a focus group. As indicated by Massachusetts Institute of Technology (Fall 2010) more often than not individuals separate quantitative research with qualitative research, which is appraisal and assessment of something to discover the design and significance of an interrelation with categorisation of different occasions and authorisation in a manner that doesn't have any scientific evaluation. 
3.0 Aims and objectives
The main aim of this research study is to find out the importance and impact of social media on people’s lives. The main objectives of this research are as follows-
· To discover the level of importance of social media on people’s lives. 
· To discover the reasons that how social media is impacting people’s lives.



4.0 Problem statement
Each research work has their very own issues identifying with the substance or the subject. This exploration additionally has a few challenges which are talked about underneath. 
This research is going to comprehend the importance and impact of social media. This isn't as simple as we think. There are in excess of millions of individuals all over the world who uses social media which can be described as a social media community. It is possible that the research should be done on overall community or to choose a piece of the community by a simple random sampling method which is a major challenge.
It is also true that everyone in this social media community is not same. They are from different culture, geographical area.  And during the research, people's reaction will contrast as per their degree of perception, likability, culture etc. This is another test since it is important to structure the research in such a way so that it can bring out an overall reaction. 
It is very important to gather the basic knowledge of social media in a clear manner before building up the survey questionnaire. 
5.0 Fieldwork observation
People from all around the world are familiar with social networking sites. It is very difficult to target the whole population who uses social networking sites. So it will be better to select a focus group. The targeted population are from the Facebook page which has more than 50 friends from all over the world. These friends include international students studying in UK, people from native country; relatives living abroad, colleagues and some are neighbours. So it is clear that people from different culture and geographical area will response to the survey questionnaire. An invitation has been sent to all the friends on Facebook to take part in the questionnaire survey and also it has been mentioned that this survey is a component of coursework which will also help them in understanding the importance and impact of social media in people’s lives. 

6.0 Methodology
This research work dependent on quantitative research methodology. There will be closed ended questionnaire for quantitative research. There are some significant variables which needs importance while carrying out the research which has been discussed in the problem statement. There will be a questionnaire survey for this research which is targeted on Facebook friends. There are in excess of 2000 Facebook friends who are from all around the world. It is hard to direct the research on every one of the individuals. In this way, it is important to choose a sample. For this situation random sampling method has been chosen. 


7.0 Research process, execution and discussion
The quantitative research depends on a questionnaire survey. From the outset it is important to choose a sample size or a gathering of people. Random sampling method has been chosen to conduct this survey. The first 50 individuals who will response to this survey questionnaire will be chosen for this research work.
A questionnaire has been created which incorporates 12 close ended questions. These inquiries will be sent to them through the Facebook page. This survey has been planned on Likert scale for replying.
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	Serial
No
	Questionnaire
	Score

	1
	You feel that everyone should have social media accounts
	5

	2
	It is easy to find social media to use
	5

	3
	Social networking sites like Facebook, Twitter, LinkedIn are a good platform for communication
	5

	4
	Media sharing networks like Snapchat, Instagram, You tube are the best platform for media related communication
	4

	5
	Blogging networks like WordPress, Tumblr, Medium are good platform to express oneself
	5

	6
	Economy sharing networks where people advertise, share, buy and sale, trade like Airbnb, Uber, Taskrabbit, Gumtree etc are better channel of individual trading
	4

	7
	Social media is one of the best channel for communicating with friends
	5

	8
	Social media keeps us up to date with the news that happening all around us as well as around the world
	3

	9
	Information posted on social media reliable and trustworthy
	4

	10
	Social media can be used as an effective educational tool for students
	4

	11
	You think privacy policies are effective in social networking sites
	1

	12
	social media has affected your life positively
	5



7.2 Data analysis
The result of this quantitative survey has been found. Now I will try to find out the variable frequency and variable percentage.
Total sample size N=50
Variable Frequencies of member’s responses
Strongly agree       = 30
Agree		         = 16
No comment	         = 3
Disagree	         = 0
Strongly Disagree   = 1

(Chart: Variable percentage of member’s responses)
Variable percentage of member’s responses
Strongly agree       = 60%
Agree		         = 32%
No comment	         = 6%
Disagree	         = 0%
Strongly Disagree   = 2%

(Pie Chart: Variable percentage of member’s responses)
7.3 Findings
From the respondent’s criticism, it is obvious that 60% of them strongly agreed with the questionnaire and believes that social media is very important in people’s lives these days and it has positive impact on them. They believe that everybody should have social media account for personal communication and also it is user friendly and simple, they also believe that channels like blogging sites are great communication tool to express oneself to the whole world. 36% respondents agreed with the survey and feels that media related communication channels are very good These people also think that there are some websites where people buy sell, trade their goods and services are also making their life simple. These people also think that the information that they access on social media are trustable and social media should be used as an educational tool for students. 6% respondents didn't remark to an inquiry identified with keeping up to date with news that happening all around the world and 2% respondents strongly disagreed about the effectiveness of privacy policies in social networking sites. The discoveries are positive in this survey.


7.4 Recommendation
The discoveries from quantitative research are very positive. As per the survey outcome, it can be summarized that social media is a great communication tool as well as a learning platform and making a great impact in people’s lives.
There are millions of people who use social media from all around the world. I have led the research work dependent on few individuals. In this way, future research is prescribed. Future research ought to be founded on new gathering of individuals with some new questionnaire with the current one. 
While directing this research, it has been discovered that 2% respondents strongly disagreed about the effectiveness of privacy policies in social networking sites. Privacy is very important factor for everyone and it is necessary to find out that how the privacy policies functions in the future research.
It is also important to do a qualitative research to find out detailed understanding of this topic.
8.0 Conclusion
Social media is a significant communication channel for majority of the people now-a-days. It can be used to connect with friends and stay connected with them who are scattered all around the world. It is also a place where we can share our thoughts very fast with the goal that everyone should grow so quick since people can express their thinking and we could improve it right away. It is also a place for adapting new things by looking at or following shared media, news, expression etc. Now-a-days people can buy and sell products or services directly through some social media sites which can lessen the advertisement expense. Social media has become an essential part in people’s life now-a-days; it can help us in improving our life. Nonetheless, it is very important to know how we can use social media in a positive and useful way. If we can use it smartly, our life will turn into a decent change for us. It is clear that the above research investigation obviously defines the fundamental expectation of doing this research work
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