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Introduction 
Delivery high-quality person-centred care requires several different things from health care professionals. The ability to communicate effectively, work together with other health professionals/ agencies and maintain accurate work records. These are especially important when providing care to older adults like Mrs Thompson who is 84 years old. Mrs Thompson is suffering from mild dementia, alongside that she has also recently been released from hospital after being treated for pneumonia and is currently living in sheltered accommodation receiving domiciliary care twice a day. Since her release from the hospital concerns were raised that Mrs Thompson had missed two days of medication and leading her into increased confusions. This was then recorded through the service incidents process because of this a medication review was then requested. She was later then found outside without appropriate clothing for the weather condition. It is clear Mrs Thompson does require some care and support.

Effective communication
Effective communication is so important when providing safe and effective care to server users. In the case of Mrs Thompson, communication is so important. In the Health and Social sector Lee (2021) states that there are two different types of communication which is ' Communication between health and social care workers' and 'Communication between patients'. This is considered effective when the person on the receiving end whether that be the service user, family member or health and social care worker understand clearly the message that is being delivered. Effective communication allows the needs of the service user to be heard and creates a more confortable and easy flowing environment for both the service user and care provider. For communication to happen effectively the message must be clear, consistent, transparent, accessible and inclusive. 
Mrs Thompson is affected by her mild dementia. I this situation clear and effective communication is crucial as this affects her ability to understand and process information which would mean that she would struggling with taking her medication independently. This is where the health professionals come in by adapting their communication in a way that ensure that she fully understands the information regarding her medication. Verbal communication should be done by speaking slowly and using simple language when explaining to Mrs Thompson. A variety of different forms of communication should also be used to help meet Mrs Thopmsons needs. Although verbal communication is good in this case, it would also be good for the serve provider to write down the information regarding her medication in simple form as we are already aware she suffers with mild dementia. By doing this a sense of independence is also implemented and helps her maintain her happiness throughout the process (NICE 2018)
Communications should also be given with family members with her consent if able. This allows them to provide valuable information regarding the service use. These are things like daily routines, medication complacence. This also allows care providers to get a greater understanding of her everyday behaviour, allows them to understand her daily routine creating a more confortable and person care environment for the service user.  If there any concerns about Mrs Thompsons capacity to make decisions health professionals must follow the Mental Health Capacity Act 2005. According to the NHS Research Authority website this act provides a comprehensive framework for decision making on behalf of adults aged 16 and over who is unable to make decisions for themselves.
The Equality Act 2010 focusses on making sure that individuals or groups are not treated differently due to a specific characteristic. In other words, the unfair treatment of individuals or groups based on their race, gender, age, religion or disability. According to the Equality Act 2010 Mrs Thompas Dimentia would be classed as a disability meaning care providers should adapt communications methods for Mrs Thompson. Communication Methods like medication charts, visual prompts and written reminders should all be put into place to ensure that Mrs Thompson has both a clear understand and enforces her independence. 
For Mrs Thompson the best model to use in her case would be Berlo's SMCR Model of Communication (1960). This model provides valuable framework for understanding communication for Mrs Thompsons case. This model simply breaks down in 4 main components; Source, Message, Channel and Receiver. In the case of Mrs Thompson, the source may be the Health Care Professional. Their knowledge and way of communicating project how well they deliver the message. When communicating the message, it is should be clearly structured and easy to understand. The channel means the method of communication used to get the message across. This includes non-verbal cues like hand gestures, written care plans and verbal explanation. Due to Mrs Thompson being on the receiving end the way the message is received by Mrs Thompson may be affected. 

Importance of good administravite skills and record keeping 
Administravite skills are essential in health and social care. This ensures that records are accurately filed, stored safely and that they are communicated effectively. Recording keeping allows health professionals to keep track of any changes and allows them to make informed decisions. In the case of Mrs Thompson administrative skills are so important as she has recently just been discharged from hospital and is living with mild dementia. She has experienced situations where she has missed her medication. Documenting accurately allows health professionals notice patterns, allows them to act accordingly, and helps them make informed decisions. (NICE,2018)
The most effective administration method is record keeping. The Nursing and Midwifery Council (2018) shows records should be accurate, factual and clear. This also should be completed as soon as any incident takes place. For example, the situation where Mrs Thompson was found outside where she was inappropriately dressed for the weather. Something like this should be immediately recorded, as accurate records provide evidence of care delivered.
The effect of poor record keeping can result in serious consequences for both the service user and health care professionals. If these records are not accurately completed or are incomplete this could result in poor communication between several parties. In the case of Mrs Thompson, if her missing or delaying her medication was inaccurately documented can increase the risk of medications errors, duplicated care or missed interventions (NMC,2018). 
The Data Protection Act 2018(DPA) alongside Uk General Data Protection (GDPR) requires organisations to process personal information lawfully, fairly and transparently. This means that there must always be valid lawful basis for the collection of data. The legal framework covering how patients/services users or client's data must be looked after and processed under the DPA 2018 in the UK. Mrs Thompson records contain private and personal information which includes her dementia diagnosis, medication and personal data. This means that the professionals who are responsible for Mrs Thompson is only shared with people who are directly involved with her care and that family members that Mrs Thompson has consented too. 

Collaborative working 
Collaborative working is when two or more people or organisations actively joining forces to achieve one goal. This is essential in health and social care as it allows health professionals from different lines of work within the sector to share knowledge, experience and skills to help provide the best care. Mrs Thompson needs cannot be met by just 1 health professional which is where collaborative working comes in. With her having mild dementia, the recent discharge from hospital and safeguarding concerns these will not all be able to be managed by just one person. This means that a multidisciplinary team is required. They will help to ensure that she is safe, and her wellbeing is being maintained.
There are several health professionals that will play a part in the multidisciplinary team, and each are different depending on the patient. In the case of Mrs Thompson, the GP has the responsibility of monitoring her health and assessing whether any other extra measure would need to be put into place. Th community care nurse then has the role of monitoring her recovering from pneumonia, assess her physical and mental health, and recognise any potential care that may need to be provide to Mrs Thompson. The Domiciliary care workers provide the personal care, so these are things like giving Mrs Thompson her medications and identify any changes in her behaviour. The Pharmacist can look over her medication, find any side effects from treatments and recommend strategies. Due to Mrs Thompson missing her medication and being found outside in inappropriate clothing the local council safeguarding team may get involved under the Care Act 2014.
Although it may seem like the job would be easier with all these professionals involved there are challenges that are faced. Things like poor communication, delays in information sharing and concerns about confidentiality. There are ways to provide things like this happening by regularly holding MDT meetings, informative care plans, and secure ways of passing over information. 
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