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Personal Statement 
“Aim for success, not perfection. Never give up your right to be wrong, because then you will lose the ability to learn new things and move forward with your life. Remember that fear always lurks behind perfectionism” - David M. Burns. 

About me, I am 27 years old, recently engaged to my wonderful fiancé. We have two beautiful sons who are 8 and 7 years old. Family is the most important thing to me and as school and work take up most of our days, any spare time we have you’ll find us together spending time as a family. Whether that’s cosy days by the TV or big days out we make the most out of each day to create memories that will last a lifetime. I am fluent in both Welsh and English and have comprehensive knowledge of the sign language Makaton. For as long as I can remember I have wanted to work within the education industry to help make a difference in children’s lives, but I put my dreams on the back burner to ensure I was able to give my children my full attention during their early years. Once they began to get older, I then decided to begin pursuing my career in teaching.  
I am currently in my third year of university completing my degree in Inclusive Education. I currently have a Certificate of Higher Education for this course but wish to continue and achieve a BA Hons Degree to enable me to then complete the PGCE. 
I am committed and passionate about teaching and education, which is why I wish to follow a career path within the industry. This passion is shown by my eagerness to work within the education sector. I have previously worked as a teaching assistant at Ysgol Pen Y Bryn SEN school. My goal is to become a full time SEN teacher. Unfortunately, due to personal circumstances with my health I had to make the decision to resign from my post at Pen Y Bryn. I have undergone surgery to help with my health and have now recovered. Therefore I would like the opportunity to work alongside you in this post to continue my dreams as it is something I believe I have the knowledge and skills to succeed in and would be a great candidate. This post will also help develop and broaden my skills within learning and teaching to achieve my future goals.  
I am an excellent team player with a positive attitude, this is shown by determination to follow my dreams to become a teacher. All past and present roles I have worked in over the years require you to be able to work as part of a team in order to complete day-to-day tasks. These roles have enabled me to develop excellent social and communication skills, have empathy towards others and have a great work ethic. I am always willing to develop further, support my team and try new things. I believe that a positive wellbeing supports hard work, and this is something I would definitely bring to the table if I were to become a successful candidate.  
As a mother of two children; one with ASD I have first hand experience of motivating and supporting my children when it comes to their own learning. This has given me the knowledge and understanding of how all children learn and develop in different ways. Personally, I believe I am an effective motivator of children and their learning, helping them achieve goals, nurturing them and giving them a safe space where they can feel comfortable and confident within themselves to prepare them for their future. Working as a teaching assistant there was a requirement to build the children up and ensure they were able to be the best version of themselves. Seeing them reaching their targets and achieving things they never thought they could was a truly heart-warming experience. Knowing I helped make a difference in their lives is the most rewarding thing I could imagine.  
I understand that you are expecting the applicant for this post to have already completed their degree, however, I truly believe I have what it takes to be successful within this role. I have so much experience and knowledge within the field and I am positive I am able to succeed in this post and willing to prove that I am capable.
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Katie Dacey 
915 Llangyfealch road 
Treboeth
Swansea 
SA5 7HR 
TEL: 07809569326
EMAIL: katiedacey100@hotmail.co.uk

Professional Profile 
· Self motivated, enthusiastic, and quick learner
· Fluent in Welsh, English, Makaton and currently attending a British Sign Language course
· I work effectively alone and as part of a team 
· I am able to deal effectively with customer queries ensuring they leave with the best outcome or advice possible for their needs

Core Skills
· Excellent communication skills providing the best customer service  
· Resilient when working in a fast paced environment 
· Great understanding and knowledge of Microsoft office applications 
· Able to use multiple systems at one time 
· Self motivated and well organized 
· Hard working to reach all targets 

Work history 
Lloyds Banking Group – Home Claims Advisor 
February 2022 – Present 
· Process home claims including, gadget and TV damage, boilers, flooding, subsidence etc.
· Speaking with customers in regard to their claims
· General admin and emails
· Updating customers with the progression of their claim
· Dealing with emails and post
· Liaise with suppliers
· Additional administration duties as required

DVLA – Administrative Officer
March 2020 – February 2022 
· Answering inbound calls from customer providing them with support, information, guidance and the best customer service.
· Use multiple computer systems at one time over dual screens whilst taking calls 
· Investigate and resolve issues, complaints and cases ensuring accuracy and enforcement in line with the agencies policies and legislation 
· Provide and seek advice/ information from relevant customer/ stakeholders in a professional and timely manner  

Ysgol Pen Y Bryn (Special Needs School) - Teaching Assistant 
June 2017 part time/ January 2018 Full time – Febuary 2020  
· Assisting the class teacher deliver lessons to the pupils 
· Working together with the class teacher to adapt each lesson to every child’s specific need
· Help the children achieve their goals and hit targets we have designed specifically for each individual 
· Record the pupils progress and development 
· Work alongside professionals such as speech and language therapists and physiotherapists 
· I would often lead and plan my own lessons to deliver to the children 
· Preparing the classroom ready for lessons 
· Help teachers and staff manage pupils behavior 
· Provide a healthy and safe learning environment  

Castle Bingo - Customer Assistant 
May 2014 – January 2018
· Taking payments from customers to purchase tickets 
· Serving a range of drinks at the bar and taking payments
· Refiling soft drinks and alcohol barrels
· Serving food at the buffet while also taking payments 
· Calling sessions of the bingo  
· At my time here I became kitchen supervisor where I then had to 
· Count and order stock that we needed from the suppliers
· Calculate intake at the end of the shift 
· Prepared and cook the food, sandwiches and desserts 
· Create staff Rota’s to ensure there was enough staff to cover each section of the department 
· Manage sickness and leave absences 
 
Education
Ysgol Gyfun Gymraeg Bryn Tawe 2007 – 2012 
· GCSE passes in a range of subjects such as Maths, English and welsh 
Gower College Swansea 2012 – 2014 
· BTEC Level 3 Diploma in Travel and Tourism 
University Wales Trinity St David 2019 – Present (part time)
· Inclusive Education, Currently hold a certificate if higher education, I am now continuing the course to achieve my BA Hons Degree. 

Personal Details and Interests 
I hold a full clean driving license. 
I am recently engaged to my wonderful partner, and we have two beautiful sons ages 7 and 8.  When I am not working, I spend as much time as possible with them. We enjoy going for walks along the beach or to our local woods. Every so often we enjoy fun filled days out to some of our favorite places. We also have 3 dogs who like to help keep us on our toes at home. I enjoy spending time with family and friends often going out for food or catching up over a coffee. I love to help others and often do shopping for my grandparents and neighbors and afterward enjoy listening to them reminisce and tell stories of their past. I always try and better myself and the lives of those around me, I make the best out of every situation and keep a positive outlook on life. My dreams are to become a teacher and work within education, once I have my Degree, I will then go on to do the PGCE to become a qualified teacher to make my dreams a reality. 
References available on request.  








Zander letter
I got my A grade because I believed in myself.  I pushed myself to do better and work harder. I used to constantly have a voice in my head telling me that I’m not good enough and I’ll never succeed in anything. I didn’t have any self-confidence and I didn’t want to try and push myself because I already knew I wasn’t any good. I saw myself as a failure and believed it. I then realised that the voice was my fear of failing and I began slowly pushing myself little by little to make small changes to help change my mindset.First of all, I started to tell myself that I was good enough for anything and I could do anything I put my mind to. My confidence was slowly coming back, and I felt happier in myself. This is how I was then able to work on more skills such as time management and organizational skills. When I had confidence in myself it gave me drive to be more confident in my work, I was able to plan out time to do research on the assignments which then made me feel more comfortable when it came to doing the work because I wasn’t rushing, and I wasn’t giving myself an unrealistic timeframe to complete the work. Once I had planned out my time, I was then able to make notes and collect references that I was able to use. 

Bettering my time management skills made it easier to become more organised when it came to doing tasks for the assignments. I was able to relax and feel confident in my writing and because I had done the research, I was able to comfortably back up my work with theory’s I had already noted. The time management and organizational skills helped me develop self-confidence, where I was then able to be more successful in my writing and research. Because id began to relax and focus more on my work by setting out specific time slots for myself I was able to develop more skills such as IT skills. I became better at navigating my way online and finding what I needed to without asking for help and I also became more confident in using the applications needed to complete assignments such as Word, Publisher and PowerPoint. I was always able to create a word document or add text on to a blank page but I was never confident I making them more “colourful” but I was able to develop skills for that to, even though its only a small skill its helped a lot with presentation of work. Presentations were always a struggle for me but I can now comfortably stand up in front of a class present my work confidently. I have become more involved with the other students and I was able to feel more comfortable socialising with them. In group discussions I’ve gained confidence to speak up, be present in sessions and willing to give ideas for group tasks. I gained so much knowledge and improved many of my skills within the module and I was able to develop personal skills too. Being more self-confident and motivated helped me not only work harder for the grade but work harder in my personal life. I got my A grade because I didn’t give up.



