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Legal Issues-Health and Safety in the Hotel Industry
Healthy ad Safety has been one of the most significant issues in the hospitality sector because organisations must provide a safe environment for both employees and guests. Health and Safety laws and regulations are applied to all forms and sizes of business regardless of the industry (Sönmez et al, 2017). Both the guests and employees tend to recognise the safety issues while engaging with hospitality organisations. The health and safety issues include the working environment, risks, protective equipment, occupational hazard, cleanliness, quality of food, etc. which have been discussed in this assessment. 
Protecting health and safety issues are always been challenging for the hotel business for which the authority has to give great attention to ensure health and safety protection. If there exist health and safety issues in an organisation, no guests will be attracted to consumer the hospitality services and no employees will show interest to work in that organisation (Cedillo et al, 2019). The major safety issues in the hospitality industry are fire and electrical shock hazards, food safety, hygiene issues, slip slips and falls, etc. The lack of health and safety issues forces to reduce the employee retention rate and customer loyalty. On the other hand, hospitality organisations that are very concerned about health and safety issues have a good reputation regarding customer service (Ariza-Montes et al, 2019). A good reputation spreads through positive reviews and positive word of mouth which also attract new customers and talented employees that eventually increase the organisational profits.
For protecting the guests and staff, the hotel management undertakes various initiatives to ensure safety issues. As necessary steps to ensure health and safety issues, the hotel authorities tend to document hazards in the hotel environment, introduce training arrangements to eliminate the risk, set up fire alarms and devices to recover the fire accident instantly, communicate the potential hazard to each of the stakeholders, purchase quality ingredients and ensure clean cooking & serving environment for maintaining the health safety (Min et al, 2019). The hotel staff and the guest are both responsible to ensure the health and safety issue. 
The hotel staff are responsible to ensure the protective equipment and environment for safety as well as to communicate guidelines about safety. On the other hand, the guests are responsible to follow the health and safety instruction along with using the protective equipment. As the customers are the co-producers of the services, they will have to remain cooperative with the hospitality authority for ensuring health and safety management. 
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