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Findings and Conclusions

The purpose of this chapter is to summarise the findings of this research, whilst reiterating the objectives of this study and outlining expected outcomes. 
The objectives of this research aimed to identify what impact COVID-19 has had on police officer mental health within South Wales Police. This was achieved through evaluating Police officer mental health prior to COVID-19, followed by analysing the impact of COVID-19 on Police Officer mental health. This was undertaken through studying existing literature relating to this topic then further combined with conducting primary research data through the means of online surveys. The online surveys were disseminated to South Wales Police officers and open to all ages and lengths of service. This was to help ensure that there was a varied response and so not to target one audience, aiding to increase the understanding of police officer mental health through diverse opinions and experiences. The final objective of this dissertation was to critically analyse the measures implemented to enhance officer wellbeing during COVID-19. As COVID-19 is a new and emerging issue, there was insufficient existing research relating to measures implemented by South Wales Police to enhance their officer welfare. Therefore, the results of these findings were shaped through the views and opinions of officers working throughout the COVID-19 pandemic, based on first-hand experiences. 

Findings
Evaluation of Police officer mental health pre COVID-19
With regards to the first objective, to evaluate police officer mental health prior to COVID-19, this results of this study have found that police officer mental health was already an issue prior to COVID-19. This was an expectation of this research, as existing literature disclosed that police officers were already seeking help for their mental health issues in 2017 (Police Federation,2017). These findings were also highlighted through primary research in the online survey response, with 63% of participants stating that they have suffered with their mental health since joining the police service. 
Upon reflection, there may be gaps in this research that may need further exploration. The primary research question that underpins these findings asks: Have you ever suffered with your mental health, including stress and anxiety, since joining the police? This may offer a limitation to the accuracy of this data, as it may need to be clarified whether officers were suffering with their mental health prior to even joining the police force. This identifies a potential gap in the accuracy of this research. 
Furthermore, 69% participants stated that they felt as though their mental health had worsened since joining the police. Whilst this question identified that police officer mental health was an existing problem prior to COVID-19, this again could be explored with further clarification, as the question asked states: Do you feel as though your mental health has worsened since joining the police? To ensure accuracy of this research, the question may need to be made clearer as as officers may have answered this question taking into consideration the COVID-19 climate. 

Analysing the impact of COVID-19 on Police Officer mental health
Reflecting on the objective to analyse the impact of COVID-19 on Police Officer mental health, the purpose of this study was to delve into the real life experiences of serving police officers. This was to in order to establish present views of their opinions on mental health and how serving through COVID-19 has impacted them, whether positive or negative. As COVID-19 is a new and emerging issue, there was limited data available from South Wales Police officers in particular regarding their views on how COVID-19 has impacted their mental health.
A review of findings achieved through responses to the online survey clearly demonstrate that police officer mental health has exacerbated since COVID-19. This again, was an expected outcome of this research, as data for the public alone illustrated that people were suffering with their mental health due to the impacts of COVID-19. It was expected that police officer mental health would worsen since COVID-19 due to the added responsibilities that transpire through the duties of a police officer, combined with further stressors and uncertainty of the ever changing climate of the COVID-19 pandemic. 
It is clear that COVID-19 has had a negative impact on police officer wellbeing, as 52% of respondents stated that they felt as though their mental health had worsened since COVID-19. Although this was the expected outcome, due to the outcry and increased awareness of mental health within police officers, results were expected to be higher. Limitations to this research include that officers may not be truthful in their opinions, through fear of being stigmatised as mental health is a sensitive and emotive subject, particularly within the police force. This is due to the culture of the police force, whereby officers are expected to be mentally resilient and may be seen as weak for admitting that they are struggling. 
By analysing existing research in relation to police officer mental health prior to COVID-19 and combining this with the primary research data of this dissertation, the results illustrate that police officer mental health within South Wales Police has worsened since the onset of the COVID-19 pandemic.

Critical analysis of measures implemented to enhance officer wellbeing during COVID-19
The final objective of this dissertation was to critically analyse the measures implemented to enhance officer wellbeing during COVID-19. At the time of conducting this research, the economy is still very much in the midst of the pandemic, therefore there is a lack of existing research build on this objective. Primary research conducted for this objective determines that the participating officers within South Wales Police do not feel as though adequate measures were implemented to enhance their wellbeing whilst working through the pandemic, with 63% of respondents agreeing with this statement. This was an expected outcome of this research, due to several reports in the media emphasizing the shortages of protective equipment which indicates that adequate measures were not implemented.
Alternatively, 52% of participants felt as though they were supplied with adequate PPE and training to conduct their duties within COVID-19. This was unexpected, again due to media reports of increased shortages of PPE, not just within the police force but as a worldwide issue. This highlights a gap in this research, as further clarification needs to be sought on the conflicting findings. It poses the question that, if adequate PPE and training was provided, what other measures could South Wales Police have implemented to ensure their wellbeing of their officers during COVID-19. 

Conclusion
To conclude this dissertation, it is clear that mental health is a prominent issue that exists not only amongst the public, but within the police force too. Mental health does not discriminate against anyone and it can happen to anyone at any time, due to various factors such as issues within an individual’s personal life, or increased work stress. A key take away from this research is that an individual is not immune to the effects of mental health just because they wear a uniform and carry a certain set of responsibilities, as these responsibilities can be what actually exacerbate mental health. 
[bookmark: _GoBack]Based on the findings within this research, it can be concluded that police officer mental health was suffering prior to the onset of the COVID-19 pandemic. However, the results of this research also clearly illustrate that police officer mental health has worsened since the onset of the pandemic. This answers the research objective of analysing the impact of COVID-19 on police officer mental health, illustrating that it clearly had a negative impact. Nonetheless, questions are also raised regarding the validity of this research, due to inconsistency of questions answered within the online survey and the stigma surrounding mental health. 
Word Count (1273)




[bookmark: TITUS1FooterFirstPage] 

[bookmark: TITUS1FooterEvenPages] 


[bookmark: TITUS1FooterPrimary] 

