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Write a report of 2,000 words, in which you provide an analysis of relevant employability skills that you have or need to develop in the future to gain credibility in search of employment opportunities within health and social care.  You need to consider the perspective of an employer trying to recruit.  Consideration and examples should relate to the context of health and social care when possible.    Sylvia Hoffman

This is a report on the relevant employability skills I possess or will need to acquire in the future to gain credibility in seeking employment opportunities within health and social care.  It is based from an employer point of view thinking to recruit.  The report features an example of a job advertisement and what is required of the successful recruit.  It goes into what skills health workers need to possess in order to do their job well.  The report will also include my strengths and weaknesses, in addition, it will talk about how to develop one’s skills through learning, reflection, e-learning and developing you study skills for further studies.


Hind and Moss (2005), states that when an enquiry is made of job vacancies advertised in the press, employers place emphasis on the employability skills of their new recruits.  Some career advertisements are very specific when detailing the profile of the possible candidate for the post:

For example: ‘a caring person who loves to make a difference to others however small it might seem.   Are you respectful of others, treats them fairly and accepts them for who they are?  Do you like getting things done?  Are you hard working and reliable?   You must be a compassionate, enthusiastic and confident individual, who is able to provide the highest standard of patient care following training, under supervision.  You will be able to prioritise, work under pressure and possess excellent communication skills, both written and verbal.  You will need to be reliable, hardworking and trustworthy.  The individual will have to be flexible as you may be moved to different wards/department at any time, during your working week’.

According to Trought (2017), major requirements are top-level communication skills: speech, writing and personal appearance (body language), individually and as part of a team.  Poor formal speech and text writing put you at a disadvantage and so does the inability to use the most modern communication systems.  However, empathy and emotional intelligence are human traits which computers cannot replicate.
The ability to collate information, examine it, incorporate it and then apply it is an important skill, as well as the ability to learn new skills and teach others.  These are skills and abilities that can be learned.

Health workers requirements:
1. Work sensitively with clients.
2. Keep very good professional behaviour including appearance.
3. Open and closed communication with client in suitable style, start up a good relationship.
4. Have respect for client’s culture and religious beliefs.
5. Use therapeutic communication techniques in the delivery of care to include:
6. Active listening, questioning techniques, interpretation on non-verbal gestures and suitable education techniques.
7. Use instruction skills to enable client to learn new ‘life skills.
8. Communicate in a professional way with clients who have disabilities in communication and comprehension.
9. Run a professional and successful communication with the client’s family in the suitable manner safeguarding the needs of the client are central.
10. Arrange with colleagues, medical professionals, the client and their family to ensure the right type and level of care is provided and the client’s autonomy and needs are met.
11. Arrange consistent effective verbal and written communication with colleagues.
12. Record client information/records in the proper formal, for example ‘communication Book’ or patient’s hospital record.  (Worldskills.Org.,2019)

Skills I possess:

· Caring
· Respectful
· Hard working
· Reliable
· Compassionate
· Enthusiastic
· Confident
· Good communicator
· Trustworthy
· Good time management
· Loyal
· Initiative

Skills still to be acquired:

· Prioritise
· Working under pressure
· Flexibility
· Information technology


‘People skills’ are about good inter-personal skills, that is working well with others and intra-personal skills, which is being able to control one’s own attitudes and emotions.  ‘People skills’ are now pivotal to success in a variety of careers.  They are crucial to the modern economy just like knowledge, information and technical skills.   We are more prone to meet and work with a wider and heterogenous range of people globally compared to previous generations.  One has a responsibility to develop good social relations, making relationships work and forming judgements about the suitable behaviour in any environment.  One has a greater legal responsibility for their decisions and actions as never before. (Cottrell, 2010)

In the healthcare industry, a person must have, specific qualities to become an excellent healthcare worker.  After consulting many managers, service users and workers in the industry worldskills,org compiled the top 7 qualities sought after for a career in healthcare.









EMPATHY
Healthcare professionals must have empathy for the pain and suffering of patients and their families.   They must have compassion and provide comfort through understanding the pain of others.

PROACTIVE
An excellent healthcare professional practices calmness by always being in control of any given situation.  By being proactive, it means they are always a step ahead in an emergency or situation that might need their urgent attention.  Often enough, healthcare work is about the response in emergencies, many of which could be reduced or done away with, with a proactive approach.

FLEXIBLE
An excellent professional must practice flexibility regarding hours of work and responsibilities.  You are required to work overtime, holidays, late or overnight shifts and weekends.  Flexibility is a vital skill in ensuring you give a great service to your patients.

GOOD COMMUNICATION SKILLS
Excellent communication skills such as speaking, and listening are vital for a good healthcare professional.  This is to enable them to follow the process without hindrance and can easily communicate with patients and families to appreciate their needs and wants.

ORGANISED
Being organised is a must for care workers in order to do the job effectively and provide a high standard of service that is expected from them.  Being organised leads into other skills such as punctuality, flexibility and ensures the patient is cared for as a result.

RELIABLE
A care worker should be dependable from the patients view – for tasks as vital as helping someone to get up in the morning, for a wash, dressing and medication.  It is important that a healthcare professional is reliable.  Reliable and dependable is vital, being punctual and carrying out the patient’s tasks to the best of their capacity.

POSITIVE
Ultimately, a healthcare professional must establish to make a positive difference to those he is caring for.  This means being cheerful when supporting the individual, being able to almost second guess what the person wants and promoting independence.

As a result, the caregiver can have a rewarding, diverse and an interesting satisfying job that comes from establishing a productive rapport with the person they support and enabling them to acquire their result.

Hiring a recruit sometimes is based on the employer making a judgement, it is not merely about assessing and matching them to a job.  Sometimes employers do not know exactly who or what they are looking for and are also deciding on the future capabilities of the individuals.  The ability to show who you are and what you can offer to a company with confidence and enthusiasm is detrimental for your success (Amazon.com (2019).





DEVELOPING SKILLS:

Hind and Moss (2005) states that ES cannot be developed overnight.  In fact, the ES learning is a rigorous, continuous process for life.  Each time there is a new business or social experience, it introduces a chance to develop your ES skills.
Trial and error on new skills and behaviours will show you which ES are beneficial in various situations.  With reflection on these skills and behaviours helps the learning process”.

As a learner, it is vital to realise that ES training is not going to be easy. You will have to assess your strengths and weaknesses.  This means confronting yourself, as it will be the first time that you see yourself as others do.  This is fundamentally what ES learning is and it is only when you see yourself as those around you that you start to make changes to your behaviour in order to have successful personal relationships and skills created.

LEARNING
According to Hind and Moss (2005), Learning is obtaining over a period, skills, knowledge, experience or attitudes.  Learning is about making changes to your behaviour in order to do something that you were unable to do previously before learning occurred.    Experiences of different situations you find yourself in and the behaviour of different people you come across along the way, stage the environment in which to learn new skills.
When learning, it is important to have an insight of the reasons of why it is you are trying to achieve.  You must recognise the reasons for trying to advance your ES.  If you do not, then you might lose interest towards the ES learning plan.  This would lead to losing concentration. Pay minimal attention to any guidance and knowledge given to you, therefore gaining little head way.

REFLECTION
Reflection is also a part of this self-relationship progress and how work has an influence on the advancement of self-identity, self-awareness and personal service.  Reflection is part of this growth and the advancement of reflective skills enables with the method of knowing how to learn, and assuming the individual’s responsibility to their own learning.  Reflecting on your learning success can qualify the learner to make sharp decisions about how to progress with their learning requirements.  Workers can hone their reflective skills to critically assess what has been gained during practice.  What makes reflection on practice such a major tool, is the amalgamation of more scholarly thinking theories and the workers life experiences and learning (Helyer, 2015).

E-LEARNING AND COLLABORATING ONLINE
Hind and Moss (2005), states that basically e-learning is the use of information communication technology (ICT) to support easy studying and learning.  There are many examples where ICT can be used within the education system for example:
1. The use of search engines or subject directories to search for information.
2.  The use of PowerPoint as a technological means to deliver a presentation.
3. The use of emails to communicate with you fellow students or your tutors.
E-learning can be used in distance learning to communicate with each other online – this is known as “collaborative learning” and is usually used by universities that own their own Virtual Learning Environment (VLE) for example, Blackboard or Web CT.  These VLEs are websites that contain and keep teaching materials and provide tools for communicating such as discussions platform.
[bookmark: _GoBack]However, as well as using a variety of learning resources at hand, to be able to learn the best possible way, you must advance your study skills (Hind and Moss, 2005).



STUDY SKILLS
Fundamentally, this is a process where you asses yourself and how you work to your best in any given situation not just academically.  It is about discovering an understanding about how individual opinions, attitudes and state of mind influences your achievements.  Basically, this process is about self-awareness, dependent on reflection and self-estimation so that you are aware of what you do well and why, and what needs to be worked on some more and why (Cottrell,2008).

Much of your learning is done on an individual basis, so it is vital to grow your study skills.  You should be able to take notes from verbal or written messages, you must be able to read competently, and be able to organise the learning process.  Time management is of utmost importance as you will have other commitments.  The most important part to the success of any learning programme is self-discipline.  Another important factor is effective study by finding a conducive place to work (Hind and Moss, 2005).

CONCLUSION:

The evolution of ES skills has become progressively vital in today’s economy.  A group of employers were surveyed and 97% of them thought that employability skills, especially teamwork and communication were most important to the success of any business becoming more of an issue than academic attainment. (Trought, 2017).   Therefore, employers consider soft skills as essential when recruiting as this shows the potential of new candidates.  ES assist the employer in assessing whether the potential candidate would blend in with the employer’s culture and values.
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