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Business Intelligence is a very crucial technology which has revolutionized business in the 21st century. Every business requires important decisions to make keeping in the view of past as well as future outcomes to meet via numerous data available. Business Intelligence provides a medium through which business can make these crucial decisions. In this report detailed discussion has been made about Business Intelligence and numerous popular BI Trends in the current scenario. Also, the report discusses why it is very important for businesses to implement Business Intelligence methods and tools for efficient functioning.
[bookmark: _Toc141298041]Business Intelligence and Its trends
Business Intelligence is a tool that records and analyzes the business data, information and generates the reports based on the data in such a user-friendly manner in form of graphs, charts, reports etc enabling the top executives and management to arrive and take such calculated decisions beneficial for business. In order to prepare data, reports etc the business relies on internal and external sources and assists the user to track the performance of the business and take decisions on the basis of the available data.
Artificial Intelligence- Artificial Intelligence is a revolutionary innovation in the field of science and technology. The development of Artificial Intelligence intends to make human ‘s task easier and efficient. Artificial Intelligence is designed to handle complex data and information within seconds. Businesses aim to implement current automation with AI to enhance security and combat vulnerabilities (Lee, Cheang and Moslehpour, 2022). The implementation of AI with Business Intelligence results in automatic and thorough analysis of complex information and data from numerous relevant sources without human interaction and least effort. The AI has a capability of creating social impact by providing additional support to the individuals and various organizations like My Sense AI that implement the AI to monitor and diagnose the patients using the AI technology. Still the Ai follows the ethics by taking cancers of the user before using their personal data. This technology has a risk of miscalculation. Still this digital trend has some limitations like what if the AI technology miscalculated the data or produced the wrong data because the AI do not have the common sense like human mind; hence this fully relying on this technology have a risk of failure in the calculations that can affect the business operations.
Data Literacy - The success of every business depends on data and the capability of the business to use the data in decision making. Business Intelligence allows the business to analyze the data and arrive at decisions. Business depends on data right from the beginning to setting a goal and taking actions to meet those goals. It can create social impact by helping society by helping them with the free access of the company data. A company like AVEVA Group plc uses this BI trend to share the appropriate data with their stakeholders. But still the company need to follow some ethical values like providing the accurate data while implementing this in the company. This BI trend may have some limitations like, what if the person who is collecting or implement the data do not get or gain the exact value out of that they are looking for and produce the wrong or manipulative data; hence it has the risk like improper data can pose threat to the company and the business decisions of the company. The business needs to be updated with all the required data. This also involves reading, recording, collecting and communicating data and analyzing which requires appropriate tools, methods and techniques. 
Data Discovery - Data discovery relates to identifying inconsistency and patterns from data. It is the process of presenting the collected data from various sources through advanced analytics via visual means such as graphs, charts, pie chart etc. This technology impact society by discovering new information that can be later used in the development of society. Organizations like UK research and innovation use this technology to support their practices of collecting the data, but still this also follows the ethical way of collecting the data from the original sources. But still this process has some limitations in some situations like what if the data that is been gathered is sourced from wrong place other than that this technology can also be used by any of the employee or external individual that can duplicate or do piracy of the important data of the company and later sell it to variety of other individuals or competitors. Hence it has some risk of fraud and piracy of data. Data discovery let the interested parties to easily understand the business data and insights relevant via visual presentation without diving into deeper space. The business has increased demand of data discovery tools to have better insight into data (Rakhra and et.al., 2022). Business Intelligence offers numerous tools to analyze and present the data into visual format at ease without much need of in-depth knowledge of data analytics.
Data Quality Management - Business relies on an abundance of data from numerous sources which might impact the decisions in operations. Therefore, the business needs to be careful in selecting the qualitative data as poor-quality data impacts the business negatively. Poor quality data leads to numerous issues such as bad investments, bad budgets, ineffective resource allocation etc. Data Quality management ensures the data is complete, accurate, on time and consistent. This BI trend helps companies like Edava Plc to monitor the quality of data that their team had gathered so that they can work on that make difference in the society. Whoever uses this technology, it is their ethical duty to collect the original data, otherwise they can face the risk of legal barriers. But still this technology trend has some limitations like what if the data that the organization is processing is not accurate or the inconsistencies made because of the human error in the quality management process. That can create a several ethical or legal risks for the company.
Real Time Data Analytics- Business Intelligence tools allow the companies to collect an abundance of data from numerous sources and manage the qualitative data relevant for business to make any decision. In the present ever-increasing competition and uncertain economic conditions business are very much dependent on real time data analysis to take accurate decisions for present as well as future. Therefore, the business is always looking forward to real time data management and analysis. Business Intelligence offers the business the tools to get instant access to crucial information and arrive at a conclusion (Andi, 2022). The businesses are implementing real time data analytics tools to keep themselves ahead of the competition and take decisions based on the data during uncertain times.
Need for Implementation of Business Intelligence Trends 
Customer Insight- The first and foremost need for implementation of Business Intelligence trends by the companies is to have better insight of the consumer behavior. The BI tools such as real time data analysis and artificial intelligence enable the business to collect the data relevant to consumers buying pattern. The BI allows identifying what consumers buy and with what motive and using that data and information for decision making in relation to product and improvements which satisfies customer needs and enhance business sales and revenue. Companies like Unilever use BI to gather customer insights, but still it is the company’s responsibility to ask the customers before gathering their personal data. This data can help the company to create better products that can help in the development of society. But still, this has some limitations like changing data of the customers, for example what is the customer’s preferences and taste in the product or service changes or what is other data like demography or geographical location of the customer changes or the hackers’ hacks into the company’s systems and steals the customers data. That can create barriers in the company’s efforts of marketing and business strategy and can impact the customer’s loyalty. However, Business Intelligence also allows the business to divide the customer base into accurate segments based on accurate data according to numerous criteria such as product type, the time of purchase, number of times of purchase etc which allows the business to decide improved product, price, discounts, offers etc.
Competitive Advantage-The Business Intelligence offer numerous tools and techniques designed which allow the businesses to take effective decisions. The effective decisions are the result of cumulative conclusions drawn from numerous data collection and analysis of the data. The BI features such as real time data analytics; artificial intelligence, data discovery, data quality management etc help business to collect data from internal and external sources allows the business to plan, budget and forecast the effect of the decisions allowing competitive edge over other business.
Enhanced Efficiency- Business Intelligence offers all the tools necessary for the business to make effective decisions which further effects efficiency. Business Intelligence tools such as Real Time Data Analysis and Artificial Intelligence let the user generate reports, data, and information from specific data from numerous data sources (Bordeleau, Mosconi and de Santa-Eulalia., 2020). This led to avoiding delays in identifying data, extracting data and making manual analysis of data resulting is better time management and enhanced efficiency and productivity for the business.
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In this report we have learned about Business Intelligence and present trends of Business Intelligence prevailing in the market around business. Further this report also discusses the reasons why it is of core importance for business to implement BI trends. This report concludes that BI is the need of existing and future coming business, as it provides numerous tools and techniques of data collection and utilization of the data to make precise decisions which affects the business massively.
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