2

[image: A black background with white text

AI-generated content may be incorrect.]



	Student name:  
	Elena Vasmina Radu 
	
	Student ID number: 
	
	2422553


	Programme:  
	CertHE Skills for the Workplace Health and Social Care 
	 

	Module:  
	Principles of Health and Social Care Practice

	
	

	Module code:  
	BMHP5016

	
	Contribution 	to 
	
	50%  


	
	
	
	Overall 	Module Assessment (%):  


	
	

	
	
	
	
	
	

	Assignment Title:  
	Reflective Report on the Principles of Health and Social Care Practice
	Word 	count 	(or 
equivalent):  
	
	 2214 words


	Submission deadline:  
	15th April 2026
	
	Return 	date 	of provisional   marks & written feedback: 
	
	14th May 2026













Reflective Report on the Principles of Health and Social Care Practice


TABLE OF CONTENTS 
 1.Introduction 

 2. Task 1: Reflection on the Importance of Principles of Health and Social Care
 3. Task 2: Practical Example of Concepts in Practice 

 4. Task 3: Self-Reflection as a Health and Social Care Professional

 5. References
 













1.Introduction
There are basic rules that everyone in the UK who works in health and social care must follow to make sure that service users get good care and have good results. Person-centered care, working together as a team, and doing the right thing are some of the most important ones that shape how services are provided. When dealing with the complicated needs of people in a variety of healthcare situations, these principles are especially important. This report talks about what these principles mean, gives an example from a care setting in the UK, and thinks about how they can be used in professional growth.
2. Task 1: Reflection on the Importance of Principles of Health and Social Care 
Person-centered care is a basic idea that tries to see each person as a unique being with their own experiences, preferences, and beliefs. This model stresses personalized care to meet the unique needs of each person instead of a "one-size-fits-all" method. Rogers (1951) says that genuine communication and empathy are important for building trust between service users and workers. In real life, this means paying attention to people and letting them have a say in how they are cared for.
This way of helping people is especially important for those who have long-term illnesses or cognitive problems. For instance, people with dementia benefit a lot from care that takes into account their personal past and identity. Kitwood (1997) says that it is very important to understand the social and mental needs of people with dementia in order to keep them healthy. Now that I think about it, it's clear that person-centered care increases a person's sense of respect and control, which can make them more likely to use services.
Working together in partnerships is another important idea that helps care get delivered well. The health and social care systems are complicated, and people often need help from more than one service. Because of this, it is important for professionals to work together to make sure that care is organized and complete. The Health and Care Act 2022 encourages social services and healthcare companies to work together. The goal is to improve efficiency and patient outcomes.
Partnership working lets professionals share knowledge, skills, and duties, which is useful in the real world. For example, a patient with a lot of different needs might need help from mental health professionals, social workers, and doctors. Glasby and Dickinson (2014) say that working together in a relationship effectively cuts down on duplicate services and makes it easier for professionals to talk to each other. When you think about this concept, it's clear that working together is necessary to make sure that people get the help they need and that there are no gaps in care.
A very important part of health and social care is also ethical behavior. Professionals have to make choices that protect people's rights and keep them safe and healthy. These choices can be based on the moral ideals of justice, non-maleficence, autonomy, and beneficence (Beauchamp and Childress, 2019). Respecting autonomy, for example, means letting people make decisions based on accurate information. 
Laws like the Mental Capacity Act 2005 support ethical behavior by giving people who may not be able to make their own decisions advice on how to do so. This keeps them as involved as possible while still making sure that choices are made that are best for them. When you think about ethical practice, you realize how important it is to balance your professional duties with respecting people's rights.
In general, these concepts are linked and necessary for providing excellent care. Person-centered care makes sure that each person is treated with respect, working together as a partnership makes it possible to plan care, and ethical practice helps people make good decisions. All of these things work together to make sure that health and social care services are both caring and successful.
3. Task 2: Practical Example of Concepts in Practice 
In the UK, the process of releasing an adult patient who has been healing from a stroke from the hospital is a good example of person-centered care, partnership working, and ethical practice.
The patient, named Mr. B, was taken to the hospital after having a slight stroke that made it hard for him to move and speak. After the first round of treatment, the interdisciplinary team started making plans for his discharge to make sure he would have a safe trip from the hospital to home. 
Person-centered care was a big part of planning for release. The people who worked with Mr. B talked with him about his recovery goals and desires. One thing he said was that he really wanted to go back home instead of moving into a residential care center. The team listened to what he wanted and worked on making a care plan that would help him stay on his own. NICE (2022) says that letting patients help make decisions increases their engagement and helps them heal faster. Professionals were able to meet Mr. B's specific wants by listening to him and taking into account his personal situation.
Working together as a team was very important for a smooth discharge. Doctors, nurses, physiotherapists, speech and language therapists, and other hospital staff, as well as community-based services like social workers and therapy teams, worked together on the process. Care was coordinated and information was shared at regular meetings so that all workers knew about Mr. B's needs and progress. This is in line with the NHS Long Term Plan's (NHS England, 2019) call for integrated care, which aims to make it easier for services to work together.
Also, members of Mr. B's family were part in the planning process. They helped by giving support and making sure that the right things were set up at home, like installing mobility aids and setting up follow-up visits. This shows that team working includes people who care for people informally as well as professionals, who play a very important role in helping people.
In this case, ethical behavior was also very important. Before making choices about Mr. B's care, professionals made sure he knew everything there was to know about his illness, his treatment options, and any risks that might come with them. This is in line with the idea of autonomy, which stresses how important it is to give informed consent (Beauchamp and Childress, 2019). Also, professionals had to find a balance between Mr. B's need to be independent and their need to keep him safe, especially since he had trouble moving around.
During the evaluation, the Mental Capacity Act 2005 was looked at to make sure that Mr. B was able to make choices about his release. Because he was seen as capable, his decisions were taken into account. But experts also took steps to lower the risks, like setting up home care assistance and regular check-ups. 
This shows how person-centered care, working together as a team, and doing the right thing can all lead to good results. Mr. B was able to safely go back home, keep his freedom, and keep getting better with the right help. But problems like not having enough resources and taking too long to coordinate services can slow down the release process. 
Overall, this situation shows how important it is to use important rules in real life to make sure that care is effective, organized, and meets each person's needs.
4.Task 3: Self-Reflection as a Health and Social Care Professional 
As I think about my future job as a health and social care worker, I know that I will need to follow important principles like person-centered care, partnership working, and ethical practice in order to provide good care with kindness. These principles are not just ideas; they are also useful tools that affect how people connect, make decisions, and act at work.
Delivering person-centered care will be one of the most important parts of my job. To do this, people must be seen as active participants in their own care, and their choices, beliefs, and life experiences must be respected. Rogers (1951) says that empathy and honest communication are key to building trust, which is very important in health and social care situations. Based on what I can do now, I think I show empathy and respect for others. 
For instance, people who are recovering from a stroke or who live with a chronic illness may have physical limitations, mental pain, and changes in who they are. Helping these people requires a whole-person approach that takes their physical and mental needs into account. Now that I think about it, I know I need to work on my assessment skills to better understand what people want and need.  This can be hard, especially when people make decisions that could be dangerous. The Care Act 2014 stresses how important it is to promote wellbeing and give people back power over their lives (HM Government, 2014). As I think about this, I realize that I need to gain faith in my ability to balance risk and autonomy so that I can help people without taking away their freedom.
Working in partnerships is another important area that will affect how I do my job. Working in health and social care means being part of diverse teams that need to be able to communicate and work together well. Reeves et al. (2017) say that working together makes things better for patients and less likely to go wrong. When I think about what I've learned so far, I realize that even though I'm good at working with others, I need to learn more about the professional roles people play in healthcare situations.
In real life, partnership working means sharing information, organizing care, and making decisions together. For instance, when someone is released from the hospital, workers must work together to make sure that they get the right kind of help after they leave the hospital. After thinking about this, I know I need to work on my speaking skills, especially when I'm at work. This includes building my trust in being able to clearly state my thoughts and listen to what others have to say.
I also know how important it is to value the efforts of different professionals. Each person on a multidisciplinary team has their own special skills, and for everyone to work well together, they need to accept and understand each other. With the goal of getting better at this, I'm going to look for placements or volunteer chances where I can see and help with team-based care.
Ethical behavior is another important part of my growth. People who work in health and social care often have to make incredibly difficult ethical choices. These problems can be solved with the help of the concepts of autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019). When I think about what I know about these ideas, I'm sure of what I know in theory, but I know that putting them into practice can be harder.
For example, people may refuse to get help or care, which can lead to ethical problems. Respecting autonomy means going along with what they decide, but pros also need to make sure everyone is safe. The Mental Capacity Act 2005 tells people how to judge someone's capacity and make choices that are best for them when they need to be made. Now that I think about it, I know that making ethical choices needs critical thought, professional judgment, and the ability to see things from different points of view.
Being dedicated, organized, and eager to learn are some of the things I think make me strong. These traits are necessary for people who work in health and social care, where they have to handle their tasks well and adjust to new situations. But I also see a few things that could be done better. One of these is trust in the decisions that are made. People who work in health and social care often have to make quick choices, so it's important for them to build their confidence in this area.
Resilience is another area that needs work. It can be hard on the emotions to work with people who are weak, especially when they are sick, disabled, or need end-of-life care. As I think about this, I realize how important it is to find ways to deal with things in order to stay healthy. This could mean getting help from coworkers, doing reflective practice, and making sure you have a good mix between work and life.
Another important skill I need to work on is managing my time better. Health and social care settings can be busy, and workers need to know how to set priorities well. As an example, it is important to find a mix between direct patient care, administrative tasks, and talking to other professionals during a busy shift. After thinking about this, I'm going to come up with ways to prioritize my work and handle my job better.
I'm going to do continuous professional development (CPD) to improve my skills and information. This means doing things like going to training classes, reading academic books, and getting real-world experience. As laws, technologies, and practices change, it is important for people working in health and social care to keep learning throughout their lives. The Nursing and Midwifery Council (2018) stresses how important it is to stay competent and keep making practice better.
I also know that computer skills are becoming more and more important in healthcare. More and more, digital communication tools and electronic health records are being used to make things run more smoothly and more efficiently. 
Finally, reflective practice is an important part of growing as a worker. Models like Gibbs' Reflective Cycle (1988) give you an organized way to look back on your experiences and find ways to make things better. 
Finally, this thought has shown me how important it is to include person-centered care, working in partnerships, and doing things in an ethical way in my future job. I know I have some skills, but I also know I need to keep working on things like communication, making decisions, and being resilient. Through learning new things and growing professionally, I want to become a skilled and caring health and social care worker.
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