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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)
I define my personal brand as my presentation to my future employers and colleagues and reflect on my values, strengths, and the qualities that make me special. To build trust and acquire opportunities in my future profession, it is important to create a strong brand (Blackett, 2004).
My self-brand reveals my confidence, trustworthiness, and my skills in leading and working in others. I am known to be a person who can take initiative as well as assist other people. Those are some of the qualities that will be very important in my dream job working with children with special needs where patience, teamwork, and reliability are some of the most important qualities (Pawar and Gandhi, 2016).
I understand that I have more skills and experiences that can be improved to build my brand. The practical experience gained with the help of volunteering and training will enable me to develop specialist knowledge and prove my intentions to an inclusive education and care. I also wish to become more flexible and able to find solutions to the problems which fulfil various needs of children and families. In such a way, I will reinforce my image of a skilled and caring professional (Pawar and Gandhi, 2016).
Creating personal brands will help me to become a well-known confident, trustful, and reliable candidate. This will take me a step towards my long-term development of helping children with special needs (Pawar and Gandhi, 2016).








Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
Closed Network Map
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Rationale
The network I have now can be defined as Closed Network because it comprises primarily of individuals who I am similar with and those I have a deep trust in. My strongest point in the career dimension is the University of Wales Trinity Saint David (UWTSD) that gives me a chance to access academic and professional development opportunities. Support dimension involves my husband who has a very crucial role to play as he is the one who does the house chores which allows me to concentrate on my university work (Phillips and Ellinas, 2014). I am also socially dependent on friends, family, and my university tutors who help me emotionally and give casual advice. In the community aspect, I interact with others in the gym and religious associations in the mosque where I encounter other individuals with the same value and beliefs.
Although my network can be described as good bonding capital, it lacks in bridging (connecting with people with different backgrounds) and linking (relationships with people in positions of authority) aspects. Various networks play a vital role in the process of creating more opportunities, and in contrast, Phillips and Ellinas (2014) emphasise the significance of professional networking in the career development process. To become better, I should build more relationships with people who are not in my close circle, especially those who work in my area of specialization to ensure that personal support is not overwhelming the career progress.

Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
The Growing Challenge of an Ageing Population in the UK
UK is undergoing demographic transition, and the population lives longer than ever before. Although the problem of increased life expectancy is a success story of modern healthcare, it is very challenging to the health and social care systems. Aged adults tend to have chronic diseases like dementia, cardiovascular disease and frailty, which put pressure on medical and social support (McKee et al., 2021, pp. 1979-1980).
The health and social care services are under pressure as the population of people who are aged increases. The lack of funding and staffing implies that these people have to wait longer to get care, as many must be supported by their family members. Unpaid carers are usually affected with stress, burnout, and financial tax, thus there is a dire necessity of long-term approaches which satisfy the demands of older citizens as well as their relatives (Khan et al., 2024, p. e213).
Among the positive changes, the increased focus on community-based care and the idea of ageing in place can be mentioned. This model helps older individuals stay at home and in their community’s encouraging independence and cutting down hospital stay. There is an increasing use of innovations like telemedicine, remote monitoring and assistive technologies to enhance quality of life among the older adults and offload strained health services (McKee et al., 2021, pp. 1985-1987).
Despite such developments, there are issues. Staffing is a concern in health and social care service areas with much strained and, investment and future planning remain minimal. Addressing the needs of an ageing population will necessitate a coordinated response throughout the NHS, local authorities and communities. UK can develop a system where older adults can live with dignity and independence by ensuring that it puts emphasis on prevention, integration of services, and support of unpaid carers (Khan et al., 2024, p. e213).
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It compares the severity of major issues with the effectiveness of current responses.
.









Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal of the NHS Equality, Diversity and Inclusion Improvement Plan is to establish a workforce and culture in which everyone feels fairly treated, the sense of belonging and can flourish despite their background, identity, and situations.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan will concern the gender pay gap by enhancing equal opportunities in career progression, reviewing of pay structures, and the recruitment, promotion, and training processes.
3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Within the NHS EDI, intersectionality would imply acknowledging the fact that people may experience multiple types of discrimination because of an interplay of various factors such as race, gender, disability, or sexuality.
4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

The reason is that when employees are secure enough to express issues and errors without the threat of being blamed, it makes the staff more trusting, healthy, and better care providers.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.


The strategy will aim at improving the experiences of expatriate employees through offering comprehensive induction programs, peer support groups, and anti-discrimination coverage.
6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

The leadership plays the critical role of integrating EDI through setting clear expectations, promoting inclusive cultures, and promoting fairness and representation across all levels of the organisation.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)

The plan will encourage equitable training, health assistance and growth among minority or poor employees to decrease disparity.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

Data collection and analysis of diversity assist the NHS to discover inequitable trends and institute specific response to bridge gaps in equality.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
Flexible working will eliminate obstacles facing employees with personal and work lives to encourage inclusion and retention.
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
This plan suggests establishment of respectful work environments in terms of educating the staff, better reporting mechanisms, and taking hands-on actions by the leaders.






Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

A Letter to My Younger Self
Dear Younger, Me

I still recall how hard that season of your life was. You used to become lost and anxious not knowing what you or what you were making in your future. You were trying to cover up your stress and inside you were fighting it. I understand that all you required was to train emotional intelligence and resilience. Both abilities might have enabled you to know yourself better and to deal with the problems in a healthier manner.

The ability to identify, comprehend, and control emotions in both others and you and understand them is called emotional intelligence, as Serrat (2017) defines it. Had you known this before, you would have been more self-aware and in better control of your response. You would have talked to me in a calm way than letting them build up. Wadkar (2023) notes that emotionally intelligent individuals are taught how to name their feelings, honour the feelings of others and utilise their feelings to make good decisions. Such lessons would have made your relationships better and lessened the burden of stress you would do alone.

According to Skills for Care (2016), resilience is the ability to bounce back after going through rough times and remain optimistic despite the challenges. Life will never be easy, but resilience will make you change, continue living and have faith in yourself that you can defeat all the hurdles.

Emotional intelligence and resilience are collaborative now that I understand this. They determine the way you react to issues and how you take care of yourself and others. All the difficulties have made you become a more sensible, more human, and more powerful individual.

With love,
Your Older Self































Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
[image: ]












Task 7- Making Changes- Report
You are the manager of a care home and want to make changes to your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
I will combine two existing care teams in the home to enhance efficiency, communication, and quality of care. Presently, the teams are organised in autonomy hence occasional lack of coordination and duplication of work. The purpose of providing such an opportunity is to enhance teamwork, exchange best practices, and provide more reliable support of residents. Influence Model developed by McKinsey (2008) can serve as a good instrument to lead this change based on four components, namely role modelling, promoting understanding and conviction, system reinforcement, and talent building.
As the manager, I will be a role model and model the open communication, teamwork and respect towards the two teams. This leadership is necessary to influence the same behaviours among the employees (McKinsey & Company, 2008). To build a perception and a belief in the merger, the staff will be made well aware of why the merger occurred, such as creating a coordination of shared learning and improved service delivery. Reinforcement will be achieved by means of sharing shift rotas, regular supervision and combined meetings. Such systems will assist in entrenching the change into the daily practice (Kotter, 1995).
Such obstacles may be the fear of loss of personal identity, culture differences, or the fear of new team interactions. Transparency, constant feedback, and incremental integration will be used to address these issues. Using this model by McKinsey (2008), it will be ensured that the merger becomes well planned, inclusive, and sustainable resulting in a more unified, confident, and motivated workforce that offers high quality and person-focused care.




Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

Gibbs' Reflective Cycle (1988)
With the help of Gibbs Reflective Cycle (1988) I have done the reflections of what I have learned about myself and how the module has helped me in developing as a person and a professional in health and social care.
Description:
The module discussed such important employability skills as personal branding, networking, emotional intelligence, resilience, and inclusion. These tasks helped me to reflect on my strengths, weaknesses, and career goals.
Feelings:
Initially, I was nervous and unconfident about reflection as an educational procedure. Nevertheless, as I developed, I started to appreciate reflection as a systematic method of interpreting that my experiences influence me and my professional self (Gibbs, 1988).
Evaluation:
Empathy and organisation have been identified as the strongest areas in the personal brand task, with the result being that I am overly self-critical. I realised the value of professional relationships to career achievement, and this was achieved through the network- mapping activity. I wrote a letter to myself as a younger person and was reminded that being resilient and self-aware is critical in conquering problems.
Analysis:
Reflectively, I have learnt that successful practice entails confidence and flexibility. I was taught that professional development does not concentrate on technical skills only but also on the enhancement of communication, collaboration, and emotional balance. Reflection will help me to relate learning to real-life situations and purposeful improvements.
Conclusion and Action Plan:
In the future, I will improve my confidence and assertiveness through engaging in professional discussions and work towards constructive feedback. I will also use the Reflective Cycle of Gibbs regularly to measure my level of development, maintain self-awareness, and make sure that I learn continuously. The selected reflective practice will help me achieve my objective of becoming a caring and competent health and social care practitioner.
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