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Student Details
Name and student ID: Deja Rosalia Milan Payne #2545727 
Topic chosen: The importance of customer service for business success
Title of source: The growing importance of customer-centric support services for improving customer experience
Author’s: Jadish N.Smith, Varsha Jain and Anupama Ambika
Year published: September 2023
How did you find this source? 
I located this source by using Google during my research. Through my research, I found the ScienceDirect website, where I was able to access a peer-reviewed academic journal that was relevant to my topic.

Why did you choose this source? 

I chose this source because it is directly relevant to my topic and provides detailed information, evidence, and explanations about why customer service is essential for business success. It is an academic source because it is a peer-reviewed journal article published in the Journal of Business Research by academic authors. It presents research findings and includes multiple references, making it a credible and reliable source for my assignment.

When was it published, Is it recent enough and why? 

This source was published in September 2023, making it recent and suitable for my assignment. It falls within the 5-year threshold for academic sources, ensuring that the information is current, relevant, and reflects recent research and developments in customer service and business success.

Author Credibility 
Who is the author? 
What are their qualifications or expertise? 

The authors are Jagdish N.Smith, Varsha Jain, and Anupama Ambika. Based on my research, they are experienced marketing academics with expertise in customer service, customer experience, consumer behavior, and digital marketing. Their extensive research, publications, and university positions make them qualified and credible authors on this topic.

Reliability
Is the source reliable and why?
This source is reliable because it is a peer-reviewed academic journal article, meaning it has been reviewed by experts before publication. It includes multiple references and citations to support its findings, making the information credible, evidence-based, and trustworthy. It is also published in the Journal of Business Research, a well-respected academic journal.



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

