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Cover Letter
Iuliana Ene 
+44 7466 808534 | iulianaene37@gmail.com 
Hiring Manager
Mitie – Facilities Support
29 Stephenson Street, Birmingham B2
18 October 2026
Dear Hiring Manager,
Re: Area Cleaning Supervisor/Facilities Support – 29 Stephenson Street, Birmingham B2
I wish to apply for the position of Area Cleaning Supervisor/Facilities Support with Mitie, which is currently advertised on Indeed. Please find my CV enclosed for your consideration.
Together with nearly 12 years' supervisory experience as a Floor Manager in the hospitality sector, I have gained almost 9 years' experience in the cleaning, housekeeping, and care sector, as seen in my attached CV. I think the skills I have acquired during this period of my life- leadership, hygiene, and organisation make me a strong candidate for this post.
My current career as a self-employed Private Cleaner has included planning the cleaning to suit each customer's needs and running my own schedule. This has helped me to be organised with my work, be detailed, and communicate effectively. At my workplace at Dust Technicians, I learnt about deep cleaning techniques, the safe working practices of cleaning equipment and machinery, and health and safety procedures. Aimed to provide a high standard of cleanliness and appearance in my guest rooms and communal areas at Premier Inn.
As a Floor Manager at McDonald's, I had to manage staff during busy periods, distribute tasks, track their performance, train employees on hygiene and cleaning routines, and keep a check on their work schedule. All of this, coupled with my enthusiasm and dedication, reliability, leadership and communication skills, has helped me to maintain high standards and support effective teams in fast-paced environments.
I am confident that I can bring this experience with me to your organisation and help Mitie deliver excellent service standards. I am happy to work on additional sites where required, and my Category B driving licence would allow me to travel between them. I am comfortable working independently and following schedules, and leading a team across several sites. I am also keen to complete COSHH and site-specific training. With my previous experience and expertise, I believe my contribution will help to keep your sites clean, safe and well presented.
Thank you for considering my application. I look forward to the opportunity to discuss my experience and skills with you at an interview.
Yours faithfully,
Iuliana Ene 


CV
Iuliana Ene 
Bartley Green, Birmingham B32 3PX | +44 7466 808534 | iulianaene37@gmail.com 
Driving Licence: Category B
PROFESSIONAL PROFILE
Reliable and hardworking cleaning professional with almost nine years’ experience across hotel housekeeping, industrial cleaning, care and private cleaning, and nearly twelve years’ experience supervising staff as a Floor Manager. Experienced in allocating daily tasks, monitoring staff performance, supporting training and maintaining high standards of cleanliness, hygiene and health and safety. Now seeking to combine practical cleaning knowledge with proven supervisory skills as an Area Cleaning Supervisor with Mitie.
KEY SKILLS
1. Team supervision and leadership: allocating duties, monitoring performance and supporting staff training.
1. Cleaning and hygiene standards: hotel housekeeping, industrial deep cleaning, care settings and domestic cleaning.
1. Health and safety: following workplace safety procedures and using cleaning equipment and machinery safely.
1. Quality standards and attention to detail: ensuring high standards of hygiene and presentation.
1. Organisation and time management: prioritising workloads and following schedules in fast-paced environments.
1. Communication and customer service: responding to enquiries and resolving concerns professionally.
EMPLOYMENT HISTORY
Private Cleaner – Self-Employed	                                                           February 2024 – Present
Birmingham
1. Plan and complete domestic cleaning to each customer’s requirements and priorities.
1. Carry out dusting, vacuuming, mopping and general cleaning to a consistently high standard.
1. Manage my own schedule and work independently and efficiently.
1. Communicate with customers to understand their expectations and provide a reliable service.
Industrial Cleaner – Dust Technicians	                                           June 2023 – February 2024
Birmingham
1. Carried out deep cleaning of industrial sites in line with safety standards.
1. Cleaned floors, restrooms, ceiling vents and other designated areas.
1. Operated heavy cleaning equipment and machinery safely.
1. Followed health and safety regulations and worked cooperatively with colleagues.
Home Care Assistant – Neville Williams House	                                    March 2020 – June 2023
Birmingham
1. Maintained clean, safe and hygienic environments for the people receiving care.
1. Provided household support and help with daily living activities.
1. Administered and gave medication as per company policy and procedures.
Housekeeper – Premier Inn	                                                              November 2017 – March 2020
Birmingham
1. Maintained cleanliness and organisation in guest rooms and common areas.
1. Cleaned and sanitised bathrooms, showers, toilets, sinks and countertops.
1. Made beds, changed linens and stocked towels, toiletries and guest supplies.
1. Ensured high standards of hygiene and presentation.
Floor Manager – McDonald’s	                                                     October 2005 – August 2017
Romania
1. Managed daily operations at the restaurant and assisted employees during peak hours.
1. Assigned tasks to staff and reviewed performance to ensure service levels were maintained.
1. Provided training for the staff and made sure they complied with food safety, hygiene, and workplace practices.
1. Cleaning regimes were supervised and maintained to meet sanitary standards in high-pressure situations.
1. Assisted customers and resolved enquiries promptly.
EDUCATION
CertHE Business Skills for the Workplace – UWTSD	                     September 2026 – Present
University of Wales Trinity Saint David, Birmingham
Foundation Degree – University of Bedfordshire	                                 October 2019 – June 2022
Birmingham campus
ADDITIONAL INFORMATION
1. Category B driving licence – able to travel between sites.
1. References available upon request.
Job Advertisement
Area Cleaning Supervisor/Facilities Support – Mitie, 29 Stephenson Street, Birmingham B2
https://uk.indeed.com/viewjob?jk=f2d3f95f325aeaa6
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Full job description

We're looking for an Experienced Area Cleaning Supervisor who will deliver excellent service standards, while meeting SLA
‘agreements andadheringtocleaning schedules.

Rate of Pay: £14.93per hour
Position Type: Permanent

Type of Employment: Part Time

Hours: 30 hours per week

ShiftPattern: 15:00-21:30 Monday to Friday.

Location: GPA, Stephenson Street, irmingham, West Midlands, England 82 48H
Contract: Government

Role Responsi

* Manage acleaningteam across multiple sites, including recruitment andstaff development. Toinclude completing
trainingrecords, associated documents and updating both folders and online documents.
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Role Responsi

* Manage acleaningteam across multiple luding recruitmentandstaff development. Toinclude completing
training records, associated documents and updating both folders and online documents.

« Deliver routine planned and peri
shiftsandallrelatedtasks

ic cleaning toa high standard. Toincluded compilingrosters, scheduling, covering

« Providetechnicaltrai
andrelateddocuments.

\gand ensure Health & Safety procedures are followed. Toinclude

« Monitor cleanliness standards, distribute uniforms, and manage stock levels. Toinclude audits and staff support where
required.

« Addressissues professionallyandescalate to
tasks.

manager when necessary. Toinclude RTW, Tto s and associated

«  Available towork on additionalsites where required.

What we're looking for:

. pre

s supervisory andcleaning experience.
+ Strong communicationskills and professional atttuce.

+ Reliable, hardworking, andable towork independently.

+ Abltytofollowschedules and leada teameffectively

+ Self-driven,open, and committed o continuous improvement.
+ Miiterature ss willbe working off phone and on company portals.




