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[bookmark: _Toc212179731]Task 1: Personal Action Plan for Applying as a Children’s Nurse
[bookmark: _Toc212179732]Introduction
I hope to achieve my future career as a children's nurse; this vocation involves a patient-oriented approach, resilience, and a strong desire to support the health and well-being of young and vulnerable patients. The specialised nurses who work with children play a crucial role in helping the child and their family to overcome the illness, hospitalisation, and recovery (Williams et al., 2021). The Nursing and Midwifery Council (NMC, 2018) believes that nurses should provide person-centred, safe, and evidence-based care and maintain dignity and empathy in every interaction. This section will seek to list the essential skills needed in this profession, evaluate my existing skills, identify the skills I am currently lacking, and create a Personal Development Plan (PDP) that would help me become prepared to undertake this role. 

[bookmark: _Toc212179733]Key Skills Required for a Children’s Nurse
NHS person specifications of children nurses state that the work requires high levels of communication, empathy, teamwork, clinical awareness, emotional, and effective time management (Archyangelio, 2024). It is also essential to build trust with children and their families by using communication and empathy since an effective interaction will decrease anxiety and increase compliance with treatment (Krauss et al., 2024). These skills have been gained by me because academic group work and classroom assignments have been done similarly, and I have gained more confidence in being clear and an active listener when talking or listening to someone. Collaboration and teamwork are extremely important as paediatric nursing practice is often multidisciplinary (Westphaln et al., 2022). By working together on academic assignments, I achieved the skill to honour the diversity of opinions and play my role in supporting other objectives.

[bookmark: _Toc212179734]Skill Gaps and Strategies for Improvement
Despite my attainment of numerous transferable skills during academic and personal experiences, I acknowledge that there are a number of aspects that I need to improve before entering a career as a children’s nurse. A major weakness is that I do not have any direct clinical exposure, and therefore cannot be very confident in the application of my theoretical understanding to practical care settings. By acquiring practical experience through volunteering or work placements in a paediatric or community health setting, I would gain both clinical competence and professional practice knowledge (Kuusisto et al., 2024). My other skill gap is that I have a poor understanding of safeguarding policies and procedures to protect vulnerable children. To fill the gap, I will undertake NHS e-learning modules on child protection and safeguarding, which will enhance my ethical and legal responsibilities in nursing (POLICY, 2022). I also have to gain more confidence in coping with stressful or emotionally demanding situations. According to the research, workplace pressure and emotional load can be addressed by emphasising resilience training and mindfulness strategies, which will result in empowering nurses to handle the pressure (Ali and Shaban, 2025). 

[bookmark: _Toc212179735]Personal Development Plan (PDP)
The Personal Development Plan (PDP) is a subset of objectives specifying the plans to be followed to increase my preparedness for a career in children's nursing. I would like to enhance professional and personal skills by first paying attention to clinical knowledge, interview confidence, and time management. Further insight into evidence-based practice will occur during a clinical shadowing placement and guidance review concerning paediatric care (Epistaxis, 2025). The process of participating in the mock interviews by using the university career services will assist in perfecting my communication and self-presentation skills. Furthermore, it will help manage my time effectively, and a formatted weekly planner with my tutor will promote this. 

	Development Area
	Goal
	Action Steps
	Resources/Support Needed
	Timescale

	Clinical knowledge
	Understand paediatric nursing practices
	Attend shadowing/placement; read NICE guidelines
	University placement office
	6 months

	Confidence in interviews
	Improve communication and self-presentation
	Attend mock interviews; seek feedback
	Career services
	3 months

	Time management
	Balance study and practical work effectively
	Use a planner; prioritise tasks weekly
	Personal tutor guidance
	Ongoing



[bookmark: _Toc212179736]Anticipated Interview Questions and Responses
1. Why do you want to become a children’s nurse?
My ultimate goal is to become a children's nurse since I love to take care of children's health and well-being. I find the work with young patients highly satisfying as I assist in curing them of disease, and comfort the family. This is a position that is consistent with my values of compassion and care. 

2. How would you handle a distressed child or parent?
I would speak softly and actively listen and speak to them to calm them down. Anxiety may be mitigated through recognising the fact that they have feelings and providing clear and age-specific explanations to build trust. 

3. Can you give an example of working in a team?
As a member of a group project at college, I managed to work effectively as a group by distributing tasks fairly, communicating, and helping the group members meet the deadlines. This experience helped to develop my communication and teamwork skills. 

[bookmark: _Toc212179737]Task 2: Academic Report on One Key Skill in Health and Social Care
[bookmark: _Toc212179738]Introduction
Communication is one of the health and social care skills. It is the foundation of secure, individual, and caring nursing. It helps health workers, patients, and families to understand one another and to get rid of misunderstandings and errors (Soori, 2024). Communication between children and nurses in nursing must be at level of child development and create trust and cooperation. The Nursing and Midwifery Council (NMC, 2018) suggests that effective communication is crucial in providing high-quality care and dignity to the patient. This report examines the value of communication and the significance of communication in enhancing safety and positive results in healthcare. 

[bookmark: _Toc212179739]Importance of the Skill in Health and Social Care
Communication plays an important role in health and social care because all clinical practices, including assessment and diagnosis, treatment and provision of emotional support, begin with it. In the NMC Code (2018), nurses are required to communicate effectively, listen attentively, and exchange information in an effective way to provide safe and coordinated care. Medical errors and decreasing patient safety have all been associated with poor communication, which makes its importance central to quality improvement (Anjum et al., 2024). In multidisciplinary teams, effective communication promotes teamwork and understanding among team members, which increases effectiveness and minimises conflict (Same and Maghbouli 2024). Moreover, empathetic communication enhances therapeutic relationships between nurses, patients, and families, and increases trust and emotional well-being, especially when working with children and anxious parents (Davis and Bass, 2025). Additionally, a major type of professional communication, proper and timely documentation, guarantees continuity of care and legal responsibility (Devi, 2025). The NHS patient experience framework also mentions communication as one of the key aspects affecting patient satisfaction, as it enables individuals to take an active part in their care decisions (Wang et al., 2022).

[bookmark: _Toc212179740]Application of the Skill in Practice
The use of effective communication by nurses in clinical practice is varied to provide patient-centred care and safety. In the case of children, this may include modifying language and tone to match the age of the child, utilising easy and calming words to explain operations or routines (Markowitz et al., 2023). Visual cues, play therapy, and non-verbal communication can also be useful in helping children of a young age to comprehend each other when they may not be able to verbalise themselves. Nurses have to communicate the treatment plans clearly and offer emotional reassurance to parents and welcome questions when communicating with them to encourage shared decision-making (Koch et al., 2023). 
Full attention and sympathy are the keys to responding to an agitated child or a worried parent and are helpful to calm the fear and build trust. Quick transfer and concise notes keep the continuity of care and prevent error in a multidisciplinary setup (Desmedt et al., 2021). By following the strategy of Situation, Background, Assessment, Recommendation (SBAR) the team will be kept within the track and its further level of cooperation in work will be improved (Cuchna et al., 2021). Communication through effective practice facilitates nurses to deliver safe, caring and collaborative treatment to children and makes them and their families feel heard, respected and involved in health process. 

[bookmark: _Toc212179741]Reflection and Conclusion
Effective communication is a crucial skill that I will need in my future career as a children's nurse, as it will play a crucial role in delivering care that is compassionate, safe, and collaborative. I will aim to enhance this competency by engaging in lifelong learning, clinical placements, and reflection, which will help me gain credibility with patients and families and contribute to favourable health outcomes. 

[bookmark: _Toc212179742]Task 3: Critical Reflection Using the ERA Model
[bookmark: _Toc212179743]Introduction
The section here provides a critical reflection of my LCHS4009 Component 1 presentation through the ERA (Experience-Reflection-Action) model. The model allows me to evaluate my performance in a structured way, delve into what happened, how I felt and reacted, and what I have learned.

[bookmark: _Toc212179744]Experience
In my LCHS4009 presentation about the Personal Development Portfolio, I wanted to express my career goal to get a job as a children's nurse and show my employability skills, self-awareness, and readiness to advance to a higher professional stage. The procedure included preparing PowerPoint slides, practising my points, and making sure that my content would match the marking criteria. Although I had no serious doubts about my preparation, I felt extremely nervous prior to the presentation, which influenced the speed of delivery and the clarity of my voice. Rahmat et al. (2022) found that presentation anxiety is prevalent among students and usually arises due to the fear of negative assessment. My time management was also a challenge as I had difficulties in seeing half and half. Nevertheless, I ensured maintenance of eye contact, clear speech during most of the presentation and effective engagement with the audience despite the challenges.

[bookmark: _Toc212179745]Reflection
I was excited and nervous before the presentation because I wanted to do something good and demonstrate that I know how to do it. I felt anxious primarily due to my own self-doubt and worry of forgetting the main points, a trend that Henderson et al. (2024) also found in their performance pressure-induced stress of making presentations. Throughout the presentation, I tried to stay calm and use my own outline. I was also happy to see my slides neatly structured, visually clear and matched my speech, which was then acknowledged by my lecturer as a strength. In addition, I expressed good content knowledge and logical flow. Nevertheless, the feedback revealed that I should be more confident in my voice and look into the eyes more to engage the audience. I felt relieved but thought-provoking as to the extent to which my nerves had influenced my tone and pace a bit after the presentation. Marshall et al. (2022) argue that reflective practice can enable a person to critique performance and see prospects of improvement. The feedback helped me to know that I need to build up my confidence and self-confidence when addressing a crowd. I am aware that I am well-prepared and organised but I still have a lot of practice to work on the process of delivering and getting in contact with the people to further enhance my communication in the next professional setting.

[bookmark: _Toc212179746]Action
To improve on my performance, I will attend seminars in the universities on how to speak in front of people and how to feel confident. By following a systematic practice and exposure, according to a recent study by Schulenberger et al. (2024), communication anxiety can be minimised over the course of time. To effectively communicate, I will rehearse more, practice how to project my voice better, control my pacing, and be more aware of my body language. I will also ask fellow peers and tutors to comment when rehearsing in order to direct where the weak areas are and rectify them in a pre-assessment level. I would also make a record of my practice sessions to monitor my performance. Such actions will not only boost my presentation skills but will also equip me with the ability to communicate in clinical environments effectively as a future nurse dealing with children. This reflection should be part of my future professional growth because clear and confident communication is crucial to safe, compassionate, and collaborative patient care, as NMC (2018) emphasises. 
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