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STUDENT SELF-REFLECTION

I will be using Gibbs reflective model to better show my experience and feelings related to the study. 
Description: I became aware of the value of efficient communication and cultural awareness in the hospitality sector while preparing my presentation on the advantages of multilingualism and language awareness for hotel workers. Bolster my arguments and make sure the material was thorough and perceptive, I gathered pertinent data and examples from everyday life (Sahadevan & Sumangala, 2021).
Feelings: The work originally filled me with excitement, but I also felt a little intimidated because of how difficult the subject matter was and how important it was to deliver it well. But as I dug more into the material and developed the presentation's premise, I began to feel more certain and inspired by the information's potential influence on the audience.
Evaluation: I was able to gain a deeper knowledge of the value of multilingualism and cultural sensitivity in the hospitality industry via the process of making the presentation. After conducting study, I concluded that these abilities are not only beneficial for effective communication but also essential for creating a warm and inviting atmosphere for visitors from all cultural backgrounds. I took away from this experience the importance of cultural sensitivity and excellent communication in the hospitality sector. Recognising the value of multilingualism and linguistic awareness promotes a friendly and inclusive atmosphere in addition to increasing visitor pleasure (Drobot, 2022). 
Analysis: I learned that cultural sensitivity and adaptation are equally as important as language competency to have excellent communication and language awareness abilities. Gaining an understanding of the subtleties of many languages and cultures, along with their effects on client contentment and the overall hotel experience, has extended my understanding of the complexities within the hospitality sector. As I worked through the lecture, I became much more knowledgeable about the subject. When I first started, I thought that the main element in guest communication was language skills. But when I dug more into the studies, I found that cultural subtleties and sensitivities play a role in good communication that goes beyond language (Yunxia Zhu, 2008).
Conclusion: Overall, I can say that I became more aware of the value of learning contemporary European languages-French in particular-in the context of the hospitality sector as I worked on the presentation. I discovered that a large number of people speak French in different nations and on different continents, which highlights the language's significance in successfully interacting with a wide range of foreign clients. I also discovered that learning French can help with smoother guest interactions as well as a better understanding of French cultural expectations and etiquette, which can all add to a better overall guest experience and possibly open up new career opportunities in the industry.
Action Plan: Below given are my actions plan that I will work upon:
· Committing to a regular study programme in French to improve my ability.
· Consciously exposing oneself to French cinema and literature.
· Practising with French speakers on a regular basis to improve my conversational abilities.
· Taking part in training on cross-cultural communication and French business etiquette.
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